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Recruitment of patient safety partners at King’s College Hospital NHS Foundation Trust

Background

Patient Safety Partners are people who work with the NHS to make care safer for our patients. The role has been introduced as part of the ‘Framework for involving patients in patient safety’ that can be accessed here. 

We are delighted to be recruiting Patient Safety Partners to support our work at King’s College Hospital NHS Foundation Trust. This document explains what the Patient Safety Partner role involves and how to apply.

Introduction to King’s College Hospital NHS Foundation Trust
King’s College Hospital NHS Foundation Trust is one of London’s largest and busiest teaching hospitals.

We provide a strong profile of local hospital services for people living in the boroughs of Lambeth, Southwark, Lewisham, and Bromley.

Our specialist services are also available to patients from a wider area. We provide nationally and internationally recognised treatment and care in liver disease and transplantation, neurosciences, haemato-oncology, and fetal medicine.

About the role  

As part of your role as a Patient Safety Partner at King’s College Hospital NHS Foundation Trust, you will: 

· be a member of the Trust’s Patient Safety Committee and other patient safety and experience groups (for example Divisional Quality and Governance meetings, and the Trust Outstanding Care Board) as required. This will include attending regular meetings, reading papers in advance and providing input and influence from a patient perspective around the patient safety issues discussed.  
· provide a patient/lay perspective into the Trust’s patient safety incident response plans and improvement programmes with particular focus on improving how we involve patients, their families and carers in our incident response processes
· help with patient safety improvement projects and support monitoring of progress, including membership of and attendance at improvement groups
· make visits to the hospital which may include taking part in incident investigations and responses
· assist with investigations, including contributing to specific elements as part of a wider investigation team, and reviewing incident investigation reports from a patient experience perspective.

We would expect you to commit no more than 14 hours per month, but you can tell us if you are able to offer less depending on your personal circumstances. On appointment, we will work with you to agree a time schedule that suits you and the Trust. 

Note: If someone can offer 7 hours rather than 14, this may broaden our pool, but we must ensure effective contribution given meeting length.

The role is offered for 12 months initially but there is a possibility to extend. You can also resign at any time if you decide that the role is not for you, with one month’s notice. The placement requirements are described at the end of this document. 

Reward and recognition 

Successful applicants will receive an involvement payment in line with the Trust’s Reward and Recognition Policy.

The current hourly rate for eligible activities is aligned with the Living Wage Foundation and the details of the rate payable can be found here. Alternatively, you may choose to receive a ‘Love2Shop’ voucher of £20 per meeting or activity.

Other out-of-pocket expenses (such as travel, and interpreting) are reimbursed in addition to the hourly rate. This will be agreed with you in advance and paid for directly by the Trust. All payments and reimbursements follow NHS guidelines and are not considered employment. 

Training 

Successful applicants will need to be willing to receive training in patient safety and attend other mandatory training sessions relevant to the role. 

This includes the National Patient Safety Syllabus (levels 1 and 2), and the mandatory training required for non-clinical Trust staff, including Information Governance, Equality and Diversity, Infection Control and Safeguarding Level 1. 

Successful applicants will be supported by the Patient Safety Team to undertake the training and in all aspects of the role.














Expression of interest process 

To apply for a Patient Safety Role, please fill in the short form by 31 March. 

Please take some time to looks at the person specification below. Telling us how you have the relevant skills, knowledge and expertise in your form will help us make a decision about who to appoint. 

Shortlisted candidates will be invited to an informal meeting week beginning 13 April. 
Introductory meetings will take place w/c 13 April (flexible; Teams or in-person depending on site).

We welcome applications from people of all backgrounds and experiences. If you need any help with your application or adjustments to take part, please let us know by contacting:  

Patient Safety Team

Andy Wilmer - Associate Director of Patient Safety  awilmer@nhs.net 	
Verity Jones  - Patient Safety Governance Officer    v.jones16@nhs.net  	020 3299 4804

Please note that the Trust is looking to appoint more than one Patient Safety Partner. The specific meetings attended, the investigations undertaken and improvement work each recruited PSP is involved in will vary. It is expected that preparation for (e.g. reading papers) and attendance at meetings will account for around half to two thirds of the time allocated to the role.

Thank you for considering this role. We look forward to welcoming new Patient Safety Partners who will help us make care safer for everyone.






















Placement requirements - Patient Safety partner


	
	Essential 
	Desirable 

	Attributes 

	Recent or ongoing experience as a patient, carer, family member, or service user within King’s College Hospital NHS Foundation Trust (within the last 2 years). 
	X
	

	Willingness to share personal experiences constructively and provide opinions
	X
	

	Respect for diversity and a commitment to representing all patient groups, including those with disabilities, long-term conditions, or from under-represented backgrounds
	X
	

	Ability to work collaboratively with other patients, staff, and stakeholders
	X
	

	Willingness to listen, consider different viewpoints, and contribute to consensus-building
	X
	

	Willingness to work together with staff to design and improve patient safety processes and initiatives
	X
	

	Knowledge

	Willingness to undertake placement specific training provided by the Trust.
	X
	

	Awareness of NHS safety issues 
	
	X

	Ability to use email, online meeting platforms, and digital documents
	X
	

	Skills

	Good communication skills
	X
	

	Ability to read and understand reports, investigation plans and information about patient safety, including complex data
	X
	



General 

You have a general duty of care for your own health, safety, and wellbeing, and that of colleagues, visitors, and patients. 

You must follow the rules, policies, procedures, and standards of King’s College Hospital NHS Foundation Trust.

You must maintain strict confidentiality of personal information relating to patients and staff. With management support, you are responsible for your own personal development and are encouraged to support the development of colleagues.
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