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1. Background
Patient Expert Partners are people who work with the NHS to improve experiences of care for our patients, families, carers and the local community. The role has been introduced to increase opportunities for people to work in partnership with us to improve healthcare services. You can find out more about our approach to patient experience in the NHS Constitution for England and NHS England’s Guidance to Working Together With People and Communities. 

We are delighted to be recruiting Patient Expert Partners to support our work at King’s College Hospital NHS Foundation Trust. This document explains more about the Trust, what the Patient Experience Partner role involves and how to apply.

2. Introduction to King’s College Hospital NHS Foundation Trust
King’s College Hospital NHS Foundation Trust is one of London’s largest and busiest teaching hospitals.

We provide local hospital services for people living in the boroughs of Lambeth, Southwark, Lewisham, and Bromley. Our specialist services are also available to patients from a wider area. We provide nationally and internationally recognised treatment and care in liver disease and transplantation, neurosciences, haemato-oncology, and fetal medicine.

3. About the placement  
As part of your role as a Patient Expert Partner at King’s College Hospital NHS Foundation Trust, you will: 

· attend meetings, reading papers in advance and inputting on the patient experience issues discussed. You will become a member of and attend the Trust’s Patient Experience Committee which meets eight times per year. You may also be invited to join other patient experience groups based on your interests and needs of the Trust 

· take part in key patient experience activities. This could include, for example:

· supporting the collection of feedback through surveys, focus groups and/or story circles
· co-leading or co-designing activities to improve hospital services and experiences
· recruiting patients, families and carers to join the Collaborators Hub and/or take part in our involvement and improvement activities 
· taking part in staff recruitment panels, giving feedback on suitability for employment
· helping with specific patient experience improvement initiatives and support monitoring of progress
· undertaking visits to the hospitals to gather information about specific issues, speaking to patients to find out their views
· delivering patient experience training to staff and/or other patients

We would expect you to commit no more than 14 hours per month, but you can tell us if you are able to offer less depending on your personal circumstances. We will work with you to plan your time across the month to ensure both parties understand and agree the time commitment. 

The role is offered for 12 months initially but there is a possibility to extend this, if both parties agree. You can also resign at any time if you decide that the role is not for you. In agreeing to take part, you will provide a month’s notice if you decide to leave before the role ends. The placement requirements are described at the end of this document. 

4. Reward and recognition 
Successful applicants will receive an involvement payment in line with the Trust’s Reward and Recognition Policy.

The current hourly rate for eligible activities is aligned with the Living Wage Foundation, and the details of the rate payable can be found here. Alternatively, you may choose to receive a ‘Love2Shop’ voucher of £20 per meeting or activity of at least 3 hours.

Other out-of-pocket expenses (such as travel costs or interpreting fees) are reimbursed in addition to the hourly rate. The expenses will be agreed with you in advance and paid for directly by the Trust. All payments and reimbursements follow NHS guidelines and are not considered employment. 

5. Training 
Successful applicants will need to complete training in patient experience and attend other mandatory training sessions relevant to the role. This will include elements of mandatory training required for non-clinical Trust staff covering Information Governance, Equality and Diversity, Infection Control and Safeguarding. Successful applicants will be supported to undertake the training required.

6. Expression of interest process 
We welcome applications from a diverse range of people. This includes patients, carers, family members of patients and people who live in Southwark, Lambeth or Bromley. 

To apply for a Patient Expert Role, please fill in the short form. We are accepting applications on a rolling basis and are expecting to appoint more than candidate.  

Shortlisted applications received by 5 pm on Thursday 9 April will be invited to an informal meeting to discuss their application further on Thursday 30 April 2026. This will be for up to 20-minutes between 1 pm and 5 pm.  Further applications will be reviewed quarterly.
 
We welcome applications from people of all backgrounds and experiences. If you need any help with your application or adjustments to take part, please let us know by contacting Patient Experience team via email at kings.collaborators@nhs.net or by calling us on 020 3299 6104. 

Thank you for considering this role and taking part. We look forward to welcoming new Patient Experience Partners who will help us improve care for everyone.
Role requirements – Patient Expert Partner


	
	Essential 
	Desirable 

	Attributes 

	Recent or ongoing experience as a patient, carer, family member, or service user within King’s College Hospital NHS Foundation Trust (within the last 2 years). 
	X
	

	Willingness to share personal experiences constructively and provide opinions
	X
	

	Respect for diversity and a commitment to representing all patient groups, including those with disabilities, long-term conditions, or from underrepresented backgrounds
	X
	

	Ability to work collaboratively with other patients, staff, and stakeholders
	X
	

	Willingness to listen, consider different viewpoints, and contribute to consensus-building
	X
	

	Experience of taking part in co-design or co-production workshops (or willingness to learn)
	
	X

	Willingness to work together with staff to design and improve patient experience outcomes and initiatives
	X
	

	Knowledge

	Willingness to undertake placement specific training provided by the Trust and/or other trusted partners
	X
	

	Awareness of NHS patient experience and involvement issues 
	
	X

	Ability to use email, online meeting platforms, and digital documents
	X
	

	Skills

	Good communication skills
	X
	

	Ability to read and understand reports, investigation plans and information about patient safety, including complex data
	X
	



General 
You have a general duty of care for your own health, safety, and wellbeing, and that of colleagues, visitors, and patients. You must follow the rules, policies, procedures, and standards of King’s College Hospital NHS Foundation Trust.

You must maintain strict confidentiality of personal information relating to patients and staff. With management support, you are responsible for your own personal development and are encouraged to support the development of colleagues.
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