
Volunteer Onboarding Process

Application 
Form

Group 
Interview DBS Check Training Ready to start

3 weeks average completion time

2 days 7 days 3 days 7 days 2 days

Allotted time to 
complete  

4 weeks

Current
record

3 days

Online applications 

assessed by team 

within 48 hours of 

submission

If successful, you will be 

invited via email to book 

and attend a Zoom 

group interview

Successful interviewees 

invited to choose 3 

forms of ID for a fully-

enhanced DBS check

You will be provided with 

access to the 7 e-learning 

modules, 3 training videos 

and Zoom training session

Once DBS and training is 

complete, you are ready to 

begin and will be contacted 

by the placement team
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