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Patient Advice and Liaison
Service (PALS)

Support, information and assistance for patients,
relatives and visitors

El Servicio de Atenciéon al Paciente ofrece ayuda, informacion y asistencia a
pacientes, familiares y visitas.

Servico de interligacdo e assessoria ao paciente oferece apoio, informacao e
assisténcia aos pacientes, familiares e pessoas que 0s visitam.

Dziat doradztwa i wspotpracy zapewnia wsparcie i pomoc oraz udziela
informacji pacjentom, rodzicom i odwiedzajacym.

Dich Vu Huéng Dan Va Lién Lac v&i Bénh Nhan (Patient Advice and Liaison
Service) cung cap théng tin, ho tror va gidp do bénh nhan, nguwdi nha va
khach dén tham bénh nhan.
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The Patient Advice and Liaison Service (PALS) offers

support, information and assistance to patients,
relatives and visitors. We can:

e offer you a wide range of information about the hospital’s services and
guidance on how to access other health information

¢ help with problems or concerns you have about the hospital’s services,
that you have not been able to sort out by speaking to staff on the ward
or in the clinic

e listen to your views and comments to help improve our services. We also
offer patients the opportunity to become involved more directly in the
development of our services

e provide access to interpreters, signers and other support services for
patients.

How to find us

The PALS office at the Princess Royal University Hospital is near the main
entrance on the ground floor of the South Wing. Help desk staff at the
main reception will be happy to direct you.

Opening times
You do not need an appointment. You can come and see us 9am —
4.30pm (closed 1pm - 2pm), Monday to Friday.

Patients or visitors on other Trust sites:

If you are a patient receiving treatment at another King’s site or cannot
visit our office but would like to talk to a member of the PALS team in
person, please telephone (or ask a staff member to call on your behalf)
and we will arrange to visit the ward or department at a convenient time.

How to register a complaint

The PALS team will offer help to resolve any of your problems as quickly as
possible. However, if we are unable to do so, or if you wish to register a
complaint we can advise you on the process.
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We can also provide information about outside
independent advocacy services who can assist you to

make a complaint.

Spanish

El Servicio de Atencion al Paciente ofrece ayuda, informacion y asistencia

a pacientes, familiares y visitas. Si tiene algin comentario, preocupacion

0 necesita ayuda en relacién a alguno de nuestros servicios, por favor
pdéngase en contacto con nosotros; podemos proporcionar el servicio de
traductores verbales y de sefas bajo previa cita. Abrimos de lunes a viernes
de 09:00 a 16:30 (cerrado 13:00 - 14:00).

Portuguese

Servico de interligacao e assessoria ao paciente oferece apoio, informacao e
assisténcia aos pacientes, familiares e pessoas que os visitam. Se tiver algum
comentario, preocupacao ou se precisar de ajuda com respeito a algum

dos nossos servicos, por favor contactenos; avise-nos com antecedéncia se
precisar de tradutor ou intérprete de linguagem gestual. Estamos abertos de
Segunda a Sexta das 09.00 as 16.30h (techado 13:00 - 14:00h).

Polish

Dziat doradztwa i wspotpracy zapewnia wsparcie i pomoc oraz udziela
informacji pacjentom, rodzicom i odwiedzajacym. Jesli majg Pahstwo
uwagi lub watpliwosci lub jesli potrzebujg Pahstwo pomocy w zwigzku
ktorgkolwiek z naszych ustug prosimy o kontakt; mozemy poprosi¢ o
przybycie ttumacza jezyka migowego lub ttumacza jezyka obcego. Godziny
otwarcia: od poniedziatku do pigtku od 9.00 do 16.30 (Zamknie te 13:00 -
14:00h).

Vietnamese

Dich Vu Huéng Dan Va Lién Lac v&i Bénh Nhan (Patient Advice and Liaison
Service) cung cap thong tin, hd tro va giup d& bénh nhan, ngwdi nha va
khach dén tham bénh nhan. Vui long lién hé véi ching toi dé gop y vé cac
dich vu bénh vién ctia chiing t6i. Chung t6i cting gidp xem xét giai quyét
cac van dé hodc mbi guan ngai cla quy vi. Chung tbi c6 cac dich vu théng
dich va dung ngén nglr dau hiéu. Gio lam viéc cta chung t6i la tw Thir Hai
dén Th Sau, tw09:00 dén 16:30 (déng clva 13:00 - 14:00).
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Cantonese
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Contact us or call in at our office
PALS at Princess Royal University Hospital, Farnborough Common,
Orpington, Kent BR6 8ND

Tel: 01689 863252
Email: kch-tr.palspruh@nhs.net

If you would like this leaflet in a different format or language, please
contact us on the number above or email kch-tr.accessibility@nhs.net
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