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View from
the Chair
As the first phase of the Trust’s response to COVID-19 comes
to an end and we prepare for a potential second surge, it feels
like the right moment to pause and reflect on the incredible
work to support and treat our patients, and each other.
Everyone’s commitment, willingness to be flexible and help
others, and determination to keep going has been inspiring.
In this issue of @King’s magazine, you can find out about
the different ways staff, volunteers and members of the
community supported Team King’s. From staff who were
redeployed to the frontline, to former colleagues who came
back from retirement to volunteer, and local families who
donated supplies to keep everyone going, so many people
have gone the extra mile to help tackle COVID-19.
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Baby Emmanuel:
King’s youngest
COVID-19 survivor

Marjory Warren staff help
COVID-19 patient back on his feet

An incredible COVID-19 recovery.

The team at King’s college
came together to help
transform the life of a
vulnerable 79-year-old
patient who had COVID-19.

Seven-month-old Emmanuel Akuamoah Boateng has become
King’s College Hospital’s youngest COVID-19 survivor. He was
born nearly three months premature at the end of January,
and developed COVID-19 in March 2020.
His mother, Evelyn, explained: “As soon as Emmanuel tested
positive, he was put in paediatric critical care. We had to
self-isolate for 14 days and weren’t able to see him. It was
very hard not seeing him, but a nurse made sure I could
video call to see him, and I called the hospital every day.
“After the 14 days were over and I could visit Emmanuel,
his brother Morris was saying to me ‘Mummy, tell my
brother I like him’,” she added.

p Emmanuel and his mother, Evelyn

Emmanuel made an incredible recovery, and is now back at
home with his family. Amanda Aldred, Matron at King’s, said:
“We’re delighted that baby Emmanuel is back at home with
his family and getting to know his big brother. Our staff have
been working extremely hard to care for COVID-19 patients
of all ages, and it really lifts our hearts to see him doing well.”

Octogenarian makes COVID-19 recovery

p Jose-Luis and his grandchildren

Jose-Luis, 80, has
returned home
to his family.

After 28 days in intensive care,
Jose-Luis’s condition began to
improve, and at the end of April,
he returned home to his family.

Jose-Luis Fernandez, an
80-year-old grandfather of five,
from Sidcup, was admitted to
hospital in March where he
tested positive for Covid-19. His
symptoms worsened drastically,
and two days later he was
moved to intensive care.

Natasha added: “Dad’s recovery
has been nothing short of
miraculous. At one point, we
didn’t know if he’d be able to
walk or talk again, yet he’s back
on his feet. So many people at
King’s were instrumental in my
Dad’s recovery. We can never
thank them enough.”

His daughter, Natasha Rachael
Raphoz, explained: “It was
heart-breaking when we got the
call telling us my Dad had been
moved to intensive care. We
really weren’t sure if we’d ever
see him again. All we could do
was prepare for the worst, but
desperately keep hoping for
the best.”

Sarah Dheansa, Acting Head
of Nursing for Neurosciences,
was part of the team who cared
for Jose-Luis. She said: “We
were thrilled to be able to give
Jose-Luis a proper send off
after making such an incredible
recovery from COVID-19.”

Mable Maphosa, the ward’s clinical
co-ordinator explained: “When the
patient came to us, he was showing
signs of neglect. His hair was matted
and had started forming dreadlocks as it
hadn’t been washed in a very long time.
He was also verbally abusive towards
staff and other patients, and refused his
medication, as well as his food and drink.
“When we discovered he had a love of
tea, we were able to make his life a little
easier. The next step was to help build
his confidence. A couple of doctors on
the ward and staff nurses bought him
a new outfit. But the real transformation

came when junior sister Mildred, staff
nurse Agnes, and Poppy, a student
nurse on the ward, cut his hair and gave
him a shave and shower. The change
was so dramatic, and we had no idea it
would make such a big difference. He
gained so much confidence and started
chatting happily to staff and patients.”

p Mable Maphosa (fourth from right)
and the Marjory Warren ward team

After two months at King’s the patient
was discharged into a residential care
home. Mabel added: “We’ve heard that
he is thriving in his new home, which
is wonderful news.”

Home-made hearts
bring families together
Talented knitters support families
and patients at the PRUH.
During the COVID-19 outbreak, Team King’s found new
ways to bring families and loved ones together. With the
help of some talented knitters from Orpington, Chelsfield
and Petts Wood WI Groups, our critical care teams at the
PRUH were able to place home-made hearts with patients
as a symbol of love for them if a relative could not be
present when they passed away.
Sarah Brown, Critical Care Matron at the PRUH, said: “During
the COVID-19 outbreak, the resilience, commitment and hard
work that everyone contributed, day after day, was incredible.

p Home-made hearts

Our staff wanted to help families by providing support in
any way possible, and this was an important way we could
support the people in our care. We hope that offering families
and carers a small knitted heart, and reassuring them that one
remained with their loved one was a small comfort to them
during such a difficult time.”
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Combatting COVID-19
through redeployment

Thanking and supporting
our staff and volunteers
Here are a selection of messages we received on social media over the
past few months. Follow our Twitter account @KingsCollegeNHS to
see what our patients and staff are saying about us.

explained. “Once our services started
working differently, I offered to be
redeployed under palliative care, and
provide support to bereft families.

p Marie Rosseau

A massive thank you to all of
you wonderful people who have
given your support to all of us
workers here at King's College
and the PRUH xxxxx

I left King’s College Hospital
yesterday after spending
8 days on Lonsdale ward
fighting COVID-19. There
are no suitable words in
our vocabulary to express
my heartfelt thanks to all
those drs and nurses who
looked after me throughout
my time there, brilliant,
fantastic, amazing don't
justify all of you.

Follow us!

Much love to all of you but especially
Todd ward, the transplant teams, the
surgeons, coordinators and liver ICU.
I owe my life to my liver donor and
those wonderful people. God bless

You are all amazing people. Thank you
all for your compassion & your resilience
to keep going. You are all truly amazing
people and I thank God for you

Thank you to everyone in the hospital
looking after my grandad while
he is there with you suffering with
COVID-19 at the age of 95, thank you
from the bottom of my heart.

KingsCollegeHospital

@KingsCollegeNHS

During these times of
uncertainty, our staff and
volunteers went the extra
mile to deliver care in new
ways.
Amazing hospital. THANK
YOU to all the hard working
Doctors, Nurses & other
staff for your caring
compassionate nature to
all your patients. Especially
covid-19 patients who need
you desperately. We thank
you for your devotion to
what you do.

Thank everyone at King’s
College - you saved my
life
on more than one occasion.
No amount of applause
can
equal that. Bless you all
x.

@kingscollegehospital

All the lovely nurses and doctors
who work in SCBU especially
if they were there exactly
eleven years ago and saved
my boy! There are not enough
thank yous in the world!

Across the Trust, colleagues re-trained,
volunteered, and even came out of
retirement to join the effort to help our
response to the pandemic. “Looking
back on it now, it was a great privilege
to be a part of,” says Marie Rousseau,
who was redeployed during the height
of the COVID-19 pandemic to contact
families who had just lost their loved
ones.

*** You are all absolute
stars, we would all
honestly be lost without
you. Stay Safe (as you
possibly can). We are all
thinking you and praying

Marie, who under normal circumstances
works as an HIV Specialist Practitioner in
Welfare and Support in Sexual Health,
was making between 15-20 phone calls
a week as the number of deaths from
COVID-19 crept up daily.

for you ***

Marie is currently undertaking a
masters in palliative care and has
a special interest in supporting people
through death. “It was obviously
a very challenging and difficult time,
but I felt that the role of making these
bereavement calls suited me,” she

p Messages of support from
our local community

Reflecting on how COVID-19 has
impacted people of all ages, Marie
felt that she felt a sense of privilege in
providing support to people of different
backgrounds: “One phone call would
be to an elderly person who has just
lost their wife or husband of a number
of years, and then the next call would
be to someone much younger. The role
really emphasised how unforgiving
COVID-19 was and is.
“Every single phone call I made was met
with sincere gratitude, which made the
service feel worthwhile and valued,”
Marie says.
“Delivering sad and painful news like
this is the most difficult news you can
deliver to someone, and I had to try
and detach from the upset at times,”
she added. “The openness and support
I received from King’s during this time
was fantastic, and really helped me
cope. It was lovely to speak to others,
share experiences, as well as what
we learnt.
“I’ve learnt so much from this
experience, and despite the difficult
and extraordinary circumstances,
the role really clarified to me to finish
my palliative care Masters and also
reaffirmed that I want to work in that
field in the future.”
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Thank you, all
of you, no matter
what your role
has been.
For the moment,
let’s take a breath
and reflect on how
far we’ve come.
Sir Hugh Taylor King’s Chair

Front cover photo: Team King’s rises to the challenge of
COVID-19
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Visiting our hospitals

Please check our visitor
information below

Protecting our patients,
staff and visitors.
I n light of the Government's
changes in social distancing,
we have taken the decision
to re-introduce some visiting
opportunities at all our hospitals. The
following visiting restrictions are in place:
Visiting a patient on a ward where
patients do not have the COVID-19
virus: only one visitor per patient
per day for one hour.
No visitors are permitted to a ward
where patients have the COVID-19
virus, with the following exceptions:

• Birthing mothers who will be

allowed one birthing partner and
the same person on the ward,
during induction of labour from
2pm – 8pm

• Paediatric patients who will be
allowed one parent or carer

• End-of-life patients who will be
allowed one visitor

• Patients with specific care needs

(i.e. dementia or other disabilities)
where agreed by the relevant
Matron/Head of Nursing for
the area.

If you have symptoms (a fever,
a new continuous cough, or a loss
of/change to your sense of smell
or taste), you should self-isolate
according to national guidance.
You must not visit the hospital if
you have symptoms.
You may wish to use phone, email,
Skype, FaceTime or WhatsApp to
keep in touch with family, relatives
or friends in the hospital.

Happy birthday King’s
King's marks
its 107th birthday.
On 26th July, we marked 107
years of King’s College Hospital in
Camberwell, south London.
To commemorate the day, we
encouraged staff, patients and
members of the public to share
their favourite memory of King’s.
Here are some of our favourite
messages:
‘Happy Birthday. Forever grateful for
amazing liver team at King’s who
saved my boy’s life when he was
3 months. Now he is 14.’
‘Proud to have been part of those
107 years. Once a King’s pharmacist,
always a King’s pharmacist.’
‘Thank you all at King’s that have
looked after me for the past 8 years,

saved my life, and continue to care
for me. To each and every one of
you from me and my family we are
beyond grateful.’
‘Happy Birthday King’s!!!!
So grateful for the opportunity to
have my Medical Electives with you,
it was wonderful and the staff of
Neurosurgery were amazing!’
'Wow it’s my daughter’s 26th birthday
today too and in September she will
be joining you armed with a BSc and
MSc as an undergraduate MBBS.
Following my footsteps as a King’s
alumni.’

Did you know? In 1913,
King’s had 300 beds and
no operating theatres;
operations were done
on hospital wards.
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New prostate cancer service
at Beckenham Beacon
Improving care for
our patients.
A new procedure is running at
Beckenham Beacon to help improve
care for patients with suspected
prostate cancer. A team of specialist
staff are providing prostate biopsy
procedures under local anaesthetic,
which is less intrusive than having
the procedure in hospital under
a general anaesthetic.
The new test is already proving popular
with patients, who are able to recover
from the biopsy in the comfort of
their own home. Pinky Javier, Urology
Matron at Beckenham Beacon, said:
“This procedure is the most reliable
way of checking for prostate cancer.
A number of patients understandably
have concerns about this invasive test,
but we do our best to make everyone
as comfortable as possible.

 The team of specialist staff: Health Care Assistants Robbie Houghton and Zineb Kennedy,
Matron Pinky Javier, Mr. Nkwam – Urology Consultant, Health Care Assistant Joethom Bonite,
and Staff Nurse Ernest Galoy

“Thanks to this new service, patients
with suspected prostate cancer have
the tests they need carried out as

quickly as possible, and are able
to return home on the same day.”

Managing appointments at the touch of a button
A new way to check
in for appointments.

The app will initially be
available in 11 areas across
King’s from autumn 2020.

The Trust is introducing
a new way for patients
to check-in when they
arrive for their outpatient
appointment, making the
process easier, faster and
contact free. Using a free
app, patients can check-in
without needing to queue
for the receptionist (or
where applicable, at an
InTouch kiosk).

These include: Chartwell
outpatients and Outpatients
C at Princess Royal University
Hospital, Rheumatology
and Outpatients at
Orpington Hospital,
and at Denmark Hill in
Haematology Outpatients,
Paediatrics Outpatients,
Suite 3, Suite 7, Suite 9,
Venetian and Dermatology
Outpatients.

The new InTouch system
has been developed as
part of a scheme funded
by King’s College Hospital
Charity (KCHC). KCHC Chief
Executive, Gail Scott-Spicer,
said: “As a charity, we are
dedicated to transforming
patient experience and
hope that in addition to
keeping patients safe with
contactless check-in, the app
will help to ease feelings of
anxiety and frustration when
waiting to see a clinician.”

When the app goes live
in autumn, patients can
download it by scanning the
QR code below or visiting
the Apple or Android app
store and search for ‘InTouch
Mobile Appointment
Manager.’
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Delivering the best
possible outpatient care
Jonathan Lofthouse,
Site Chief Executive
for the Princess Royal
University Hospital and
South Sites, explains
how we’re modernising
outpatient services.
Everyone across our Trust has worked
extremely hard during the COVID-19
pandemic. Our response has been
extraordinary, bringing together
every discipline and all staff groups,
provoking radical thinking to deliver
an unprecedented level of collaboration
and co-operation. There’s no doubt
that we have radically changed how
we care and how we work.
We have embraced technology;
redefined staff training and
development to allow us to redeploy
staff rapidly into the areas they were
most needed; ramped up our staff
health and wellbeing offering, with
generous support from our local
community; and worked more closely

with our partners to deliver
the best outcomes for our
population. We now need
to harness this innovation
to continue to provide the
best possible care for our
patients and their loved ones.
As a result of COVID-19, we have a
unique opportunity to modernise our
outpatient services. We know that our
patients need to get in touch with us
for a variety of reasons, to find out more
information about their appointment,
for example, or to speak to a clinician.
Currently, these options are limited. We
see 1.2 million outpatients a year and
we want to give all of those patients
a range of choices in how they connect
with us and experience our services,
including video consultations, using a
digital portal to manage appointments,
text interaction from a smart phone, or
new chat-bot technology available on
our website.
This is by no means a one size fits
all solution: every patient is different.
But what we do know from around
the country is that roughly 70% of

p Jonathan Lofthouse, site Chief
Executive for the PRUH and South Sites

patients prefer to have digital means
of communication. And we also know
that older and more mature patients
are more digitally connected than
ever before.
In the next three to four months, we
intend to implement the new outpatient
technology within the PRUH and our
south sites as a pilot. We will then
complete the roll-out to Denmark Hill.
The past few months have been a time
of significant change and upheaval.
When realising these ambitious plans,
we will make sure that we’re putting
our patients first, improving our care
and supporting our staff so that we can
provide the best possible services.

Staying safe
Help us to help you stay safe.
We can all play a role in reducing the spread
of coronavirus and keeping our hospitals safe.
If you are coming to hospital as a visitor or for
planned outpatient care, it is important that you wear a face covering at all
times. This is for your safety and the safety of other patients and staff.
All visitors will be expected to comply with existing social distancing and
hand hygiene measures, in addition to the face coverings while in our
hospitals.
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Baby Emmanuel:
King’s youngest
COVID-19 survivor
An incredible COVID-19 recovery.
Seven-month-old Emmanuel Akuamoah Boateng has become
King’s College Hospital’s youngest COVID-19 survivor. He was
born nearly three months premature at the end of January,
and developed COVID-19 in March 2020.
His mother, Evelyn, explained: “As soon as Emmanuel tested
positive, he was put in paediatric critical care. We had to
self-isolate for 14 days and weren’t able to see him. It was
very hard not seeing him, but a nurse made sure I could
video call to see him, and I called the hospital every day.
“After the 14 days were over and I could visit Emmanuel,
his brother Morris was saying to me ‘Mummy, tell my
brother I like him’,” she added.

p Emmanuel and his mother, Evelyn

Emmanuel made an incredible recovery, and is now back at
home with his family. Amanda Aldred, Matron at King’s, said:
“We’re delighted that baby Emmanuel is back at home with
his family and getting to know his big brother. Our staff have
been working extremely hard to care for COVID-19 patients
of all ages, and it really lifts our hearts to see him doing well.”

Octogenarian makes COVID-19 recovery

p Jose-Luis and his grandchildren

Jose-Luis, 80, has
returned home
to his family.

After 28 days in intensive care,
Jose-Luis’s condition began to
improve, and at the end of April,
he returned home to his family.

Jose-Luis Fernandez, an
80-year-old grandfather of five,
from Sidcup, was admitted to
hospital in March where he
tested positive for Covid-19. His
symptoms worsened drastically,
and two days later he was
moved to intensive care.

Natasha added: “Dad’s recovery
has been nothing short of
miraculous. At one point, we
didn’t know if he’d be able to
walk or talk again, yet he’s back
on his feet. So many people at
King’s were instrumental in my
Dad’s recovery. We can never
thank them enough.”

His daughter, Natasha Rachael
Raphoz, explained: “It was
heart-breaking when we got the
call telling us my Dad had been
moved to intensive care. We
really weren’t sure if we’d ever
see him again. All we could do
was prepare for the worst, but
desperately keep hoping for
the best.”

Sarah Dheansa, Acting Head
of Nursing for Neurosciences,
was part of the team who cared
for Jose-Luis. She said: “We
were thrilled to be able to give
Jose-Luis a proper send off
after making such an incredible
recovery from COVID-19.”
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Marjory Warren staff help
COVID-19 patient back on his feet
The team at King’s college
came together to help
transform the life of a
vulnerable 79-year-old
patient who had COVID-19.
Mable Maphosa, the ward’s clinical
co-ordinator explained: “When the
patient came to us, he was showing
signs of neglect. His hair was matted
and had started forming dreadlocks as it
hadn’t been washed in a very long time.
He was also verbally abusive towards
staff and other patients, and refused his
medication, as well as his food and drink.
“When we discovered he had a love of
tea, we were able to make his life a little
easier. The next step was to help build
his confidence. A couple of doctors on
the ward and staff nurses bought him
a new outfit. But the real transformation

came when junior sister Mildred, staff
nurse Agnes, and Poppy, a student
nurse on the ward, cut his hair and gave
him a shave and shower. The change
was so dramatic, and we had no idea it
would make such a big difference. He
gained so much confidence and started
chatting happily to staff and patients.”

p Mable Maphosa (fourth from right)
and the Marjory Warren ward team

After two months at King’s the patient
was discharged into a residential care
home. Mabel added: “We’ve heard that
he is thriving in his new home, which
is wonderful news.”

Home-made hearts
bring families together
Talented knitters support families
and patients at the PRUH.
During the COVID-19 outbreak, Team King’s found new
ways to bring families and loved ones together. With the
help of some talented knitters from Orpington, Chelsfield
and Petts Wood WI Groups, our critical care teams at the
PRUH were able to place home-made hearts with patients
as a symbol of love for them if a relative could not be
present when they passed away.
Sarah Brown, Critical Care Matron at the PRUH, said: “During
the COVID-19 outbreak, the resilience, commitment and hard
work that everyone contributed, day after day, was incredible.

 Home-made hearts

Our staff wanted to help families by providing support in
any way possible, and this was an important way we could
support the people in our care. We hope that offering families
and carers a small knitted heart, and reassuring them that one
remained with their loved one was a small comfort to them
during such a difficult time.”
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Keeping COVID-19 patients safe at the PRUH
Dr Sarah Frankton, Clinical Director
for Acute and Emergency Medicine
and Acting Corporate Medical Director
Operations at the PRUH, talks about the
huge challenges of keeping our patients
safe and protecting our staff.
“The team had planned well in advance for the COVID-19
pandemic and worked extremely hard to make the hospital
as safe as possible. The intensive care unit trebled its number
of beds, supported by doctors and nurses redeployed from
other departments of the Trust.
“As a result, our services did not become overwhelmed,
although there were huge challenges that came with our
COVID-19 response. Looking after a larger number of sick
patients who could not speak to their families in person at
one of the most difficult times is something that took a real
toll on all staff.
“In any situation where a patient became very unwell, or sadly
died, staff can – perfectly understandably – find it difficult
to carry on. However, we had the support of our extremely

 Dr Sarah Frankton geared up in full PPE

generous local community. We have all been very touched
when local people and businesses have sent in food, gifts or
home-made scrubs. And it was heartening to be part of an
incredible team who helped many people with COVID-19
make a full recovery, and safely return to their families.”

Spiritual support for staff and patients
Alfred Banya is Lead
Chaplain at King’s,
heading a team of staff
and volunteers who provide
pastoral and spiritual
support to patients, relatives
and staff across the Trust’s
three sites – Denmark Hill,
PRUH and Orpington.
“COVID-19 is the kind of experience
that heightens spiritual distress, and
can challenge one’s world view, belief
and faith. For me, and I believe the
same would be for my colleagues in the
Chaplaincy team, we have had to dig
deep into our spiritual resources

“With restrictions on hospital visits,
and many relatives self-isolating,
we have provided support for relatives
over the phone, and at times by email.
In some cases, for relatives who have
been unable to come into hospital,
we co-ordinate times of prayer with
relatives so that as we are praying in the
hospital, they are also praying at home
for their loved one.

p Alfred Banya

to keep going. We also try to celebrate
any little success that we are able
to make in overcoming barriers
supporting patients, relatives and staff
that COVID-19 presents to us.

“I have observed tremendous levels
of resilience amongst staff in the Trust.
Let us continue to keep our spirits up!
Let us be mindful that we are each
other’s keeper during this time, and
it is okay to occasionally cry on each
other’s shoulders as we face this
unprecedented challenge.”
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Frontline NHS family all
make COVID-19 recovery
Aryen Roxas, 22, from Camberwell,
developed a fever and a cough in
March 2020, and began self-isolating
at home, shortly afterwards testing
positive for COVID-19. Despite taking
every precaution possible in the
two bedroom flat she shares with
her parents, her mother and father,
who also work at King’s, also caught
COVID-19.

p Arnold, Esmie and Aryen Roxas have all
made a good recovery from COVID-19

The Roxas family of three
are urging people not to
take the virus lightly.
A surgical nurse at King’s, who has
recovered from COVID-19, along with
her mother and father, is warning
others not to take the risk of catching
the virus lightly.

Ayren explained: “It was a truly horrible
experience, and I wouldn’t wish it on
anyone. I’m a fit and healthy 22-year-old,
but I became really ill. But the worst
thing was worrying about my mum and
dad. My mum has diabetes, and the last
thing I wanted was to make her sick as
well as me.”
Unfortunately, just as Aryen began to
recover from COVID-19, her mother
started to show symptoms of the virus.
Aryen’s mother, Esmie Roxas, a sister
at King’s, said: “It was a terrifying time.
The three of us were confined in our
flat, bracing ourselves for the virus. My
symptoms were very different to Aryen.

I had an awful headache and I could
barely eat, which made my diabetes
much, much worse. Aryen called
paramedics out to check me over at
one point, as my chest pains were
so severe.
“Looking back on it, it felt like we came
to the brink of death. I feel blessed that
we are all alive now. Even though the
lockdown is easing, we’re still being as
careful as we possibly can.”
Aryen’s father, Arnold Roxas,
a healthcare assistant at King’s, also
developed COVID-19 and was admitted
to the Trust for two days, before his
condition began to improve.
Once she had made a full recovery,
Aryen returned to work where she was
redeployed to work on a COVID-19
ward. Aryen said: “I had no idea what to
expect: I was anxious about taking on a
role that could expose my family to the
virus all over again. But I’d cared for both
my mum and dad and helped them
overcome COVID-19, and it was time
for me to do the same for my patients.”

Keeping NHS staff going
A south Londoner has been helping feed King’s staff.
Eduado Dantas and his team at
Tia Maria Bar & Restaurant in south
Lambeth prepared and delivered up
to 50 freshly cooked meals to King’s
staff each day during the COVID-19
outbreak.
Eduado explained: “In 2016, my
daughter was hit by a car when she
was 17 years old. It was a devastating

time for the whole family, but thanks
to the amazing care she had in King’s
ICU, she made a full recovery. I saw
an opportunity to show them all how
much we care.
“As part of the community, we all
wanted to do our bit during these
testing times. It brings me so much joy
knowing that I could help in some way.”

p The team at Tia Maria Bar & Restaurant
preparing meals for NHS staff
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5 MINUTES WITH…
What stand out moments have
helped to keep you motivated?
Hearing the streets around all of our
hospitals come alive with the applause
of thousands of residents showing
their appreciation for everybody who
works in the NHS was an unforgettable
moment.

Dr Clive Kay

The generosity and kindness of people
and companies, both locally and
nationally, who donated food, toiletries,
accommodation, and their time as
volunteers, was overwhelming. In these
challenging times it was heart-warming
to see how our local community came
together to support us and the NHS.

Chief Executive of King’s College
NHS Foundation Trust, Clive Kay
reflects on the response to
COVID-19

Is there anything from the
response to COVID-19 that you
hope we’ll keep?

How do you think Team King’s
has responded to the pandemic?

COVID-19 has tested the NHS to the
fullest, but it is also an opportunity to
transform how we work, how we care
for patients and how we support one
another.

I have been inspired and humbled
by the extraordinary way Team
King’s has risen to the challenge of
COVID-19. These are unprecedented
circumstances and King’s College
Hospital has had one of the highest
COVID-19 admissions in the country.
Our staff and volunteers have
worked tirelessly to provide safe and
compassionate care to patients in all of
our hospitals, and it’s been a privilege
to be part of the team which has helped
more than 2,300 people recover from
COVID-19.
During this pandemic, we have all
needed to work outside of our comfort
zone. Many people stepped up to
do tasks that they hadn’t done for
many years, and learnt new skill sets
to help care for our patients. So many
colleagues went the extra mile during
these extraordinary times, with special
mention to redeployed staff, and
medical and nursing students.

I hope that we can keep the focus, the
flexibility, and the team spirit.

During the pandemic, we were able to
cut through process and bureaucracy
to come up with some clever ways of
providing our patients with the best
possible care and treatment. We now
need to hold on to those changes,
and make them part of everyday life
at the Trust.

Harvest
for Heroes
A father whose son is
able to walk after spina
bifida surgery at King’s
launched a £100,000
campaign to feed the
NHS.
Dulwich resident Oliver Bailey
launched a campaign to support
NHS staff during the COVID-19
outbreak as a tribute to the King’s
College Hospital team who helped
treat his son, who was born with
spina bifida.
Oliver set up his Harvest for Heroes
campaign, which delivered food
to hospitals across London during
the COVID-19 outbreak, including
King’s and the PRUH, as a way to
help hard-working hospital teams.
Oliver explained: “In 2018, my son
Henry was born with spina bifida.
It was a huge shock to the family,
but luckily, we had an incredible
team looking after us at King’s.
Henry underwent a seven-hour
operation and as a result, he’s able
to walk today. I can never thank
the staff enough for their care.”

What are the next challenges
on the horizon?
COVID-19 remains with us, and we must
continue to be vigilant in our response
to this pandemic. Nevertheless, we are
now working hard to try to get back
to a ‘new normal’. This means getting
as many of our other services back
on track, while keeping our staff and
patients safe from the virus. The safety
and wellbeing of our patients, staff
and volunteers will always be our
top priority.

p Oliver Bailey and his son Henry
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Bromley Cub
scouts help
PRUH patients

supports vulnerable patients who need
extra support. The group collected
over 15 bags of food donations to help
patients when they return home.
Becky Wray, a Healthcare Assistant
at the PRUH, and leader of the 4th

Bromley Cub scouts, said: “When we
started our food collection, nobody
realised how much these donations
would be needed just a few weeks later
when the COVID-19 outbreak began.
Every tin donated has made a huge
difference.”

Local children collected
over 15 bags of food
donations to help patients
stay healthy and well.
The 4th Bromley Cub scouts have
collected a huge selection of cupboard
staples for PRUH patients returning
home to very little food supplies.
In January, the children heard a talk
from Pauline Allard of the Friends of
the PRUH, explaining how the charity
 The 4th Bromley Cub scouts with their
donations

King’s doctor and wife spearhead
NHS wellbeing initiative
King’s College Hospital husband and wife
duo’s NHS wellness box scheme takes off
across the country.
Dr Vishal Patel, Consultant Hepatologist at King’s and
his and wife, Seena, began making up care packages,
named NHS Wellness Boxes, after Vishal witnessed the
unprecedented challenges being faced by frontline staff
at King’s. Seena explained: “We came up with the NHS
Wellness Box as a way to support front-line NHS staff who
were working day and night in difficult conditions to care
for COVID-19 patients.
“Many people were working extremely long shifts, regularly
sleeping on-site at hospitals. The NHS Wellness box provided
essential items such as toothpaste, tea, and energy snacks,
as well as boosting morale through written notes from the
public, including local children.”
The couple made 2,250 Wellness boxes at their home for
hospital staff at KCH and the PRUH, having fundraised

£6,500. Together with hospital volunteers and redeployed
staff, they made and delivered a further 2,500 boxes. Seena
coordinated with 20 volunteers via their Facebook group
(#nhswellnessbox) so that to date, over 7,000 wellness
boxes have been delivered to frontline staff at 18 other
NHS hospitals across the UK.
 One of over 7,000 NHS Wellness Boxes made for frontline staff

12 Outstanding Care

Cancer care in lockdown
the pandemic. That means speaking
with patients on the telephone rather
than with face-to-face consultations.
We rapidly increased our telephone
clinics, and performed the first video
consultation clinics for new and
follow-up referrals. It was vital that we
could continue to help patients who
needed urgent medical treatment as
quickly as possible.

 Mr Jonathan Makanjuola, Consultant
Urologist and lead clinician for bladder
cancer at King's College Hospital

Mr Jonathan Makanjuola,
Consultant Urologist and
lead clinician for bladder
cancer at King's College
Hospital, is part of a busy
team providing patients
with the care and support
they need during the
pandemic.
Before the pandemic, how did
urology services operate?
Urology at King’s is a busy service. We
provide general and specialist care to
the local community and patients from
all over the UK. Our team diagnoses
and treats uro-genital tract conditions,
including diseases of the kidneys,
ureter, bladder, prostate and male
sexual organs. For example, like most
hospitals, we provided a rapid-access,
one-stop prostate assessment for men.
Patients could come in, have an MRI
scan and a biopsy on the same day.
How did these services change
when lockdown came into place?
We began investigating patients’
symptoms differently as a result of

What did you find most challenging
during the early stages of the
COVID-19 outbreak?
Developing a patient-centred pathway
where patients could avoid coming into
contact with the hospital as much as
possible was a huge challenge. Some
of our staff were redeployed to help
treat patients with COVID-19, and we all
needed to keep our service going with
a skeleton crew.
How have you and your colleagues
been looking after your own
wellbeing?
It was an unprecedented time for
the NHS, and it took a physical and
emotional toll on the team. We were
working flat out to maintain our service.
A few colleagues developed COVID-19,
but thankfully no one was seriously ill.
We talked a lot to support each other.
Our virtual team meetings became a
catch up with colleagues to check on
each other, and offer support to help
manage our anxiety and stress.

Olive goes
the extra
mile for the
Friends of
the PRUH
The eight-year-old has
raised over £950 for
the charity.
8-year-old Olive Egan set out to
raise £300 for the Friends of the
PRUH by running 3K without
stopping. She successfully
completed her run on Sunday
10th May, and smashed her target,
raising over £950. Olive explained:
“I wanted to do a nice rainbow
poster for the NHS but then I talked
to my dad who gave me the idea
to raise money. I decided I'd like to
do it for the hospital I was born in
and I don't mind where the money
goes as long as it's for a good
cause. I chose running because
I wanted to give myself a goal while
I'm in lockdown and I've always
liked running with my mum.”
To support Olive, visit
https://www.justgiving.com/
crowdfunding/olive-running-3k

What positives will you take away
from the experience?
During times of great pressure that we
all experienced, supporting each other
is so important. Being a shoulder to cry
on, listening to colleagues vent their
frustrations, and a catch up over a cup
of tea can make all the difference in
the world. When we all pull together,
despite all the challenges we face in
2020, there is always hope.

p Superstar fundraiser Olive Egan
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COVID-19
survivor raises
over £4,000
Maurice Marshall pays tribute to
the Renal Unit that saved his life.
After making a recovery from COVID-19 at King’s
College Hospital, Maurice Marshall has raised
over £4,000 for the Renal Unit that saved his life.
He explained: “I spent 22 days on a ventilator
in an induced coma. It was a terrifying and
life-changing experience. People are aware of
the ravaging effects of COVID-19 on the lungs.
However, the virus also targets the kidneys,
causing the failure of these vital organs.

Tilly tackles
fundraising
challenge

p Tilly Clark
and her friend
Georgie

Lockdown didn’t stop the 10-year-old from
completing the Three Peaks Challenge.

p Maurice Marshall is recovering from COVID-19

The renal treatment Maurice received at King’s was
an alternative to the traditional dialysis technique;
a continuous renal replacement therapy that
doesn’t require machinery, and effectively took
over the function of his kidneys as he fought off
the virus. Maurice added: “By way of immense
gratitude, and not overlooking the gravity and
enormity of COVID-19, I would love to show my
gratitude by giving something towards the Renal
Unit’s fight to save lives.” To support Maurice, visit
supportkings.org.uk/maurice

Tilly Clark, and Georgie Menendez, both aged 10, have raised over
£2,000 for King’s College Hospital charity by completing a virtual
Three Peaks Challenge. They scaled the dizzying heights of Scarfell,
Ben Nevis and Snowdown by walking up and down the stairs at
home. As a training walk, Tilly also climbed the equivalent height
of the Shard!
Together Scarfell Pike, Snowdon and Ben Nevis total 3,408 metres,
and Tilly teamed up with Georgie over FaceTime to walk the
equivalent over three days.
Tilly was inspired by her Mum, who works at King’s, and her aunt
who works at Newcastle Upon Tyne Hospital NHS Foundation Trust.
She said: “Everyone at these hospitals do an amazing job and are an
inspiration in the way they care for their patients and each other.”
To support Tilly, visit supportkings.org.uk/tilly

14 Why I volunteer

Returning from
retirement to help
tackle COVID-19
Lindsay Batty-Smith, from Peckham,
retired from King’s in 2014, and returned
as a volunteer to support the Trust’s
COVID-19 response.
“I worked at King’s for 25 years, for the main part in Imaging,
ED, Trauma and Orthopaedics among my many specialities.
The Trust continues to have an amazing energy about it,
and though I retired in 2014, there are many familiar faces of
colleagues and friends who are still working there – that says
something! I still know the hospital like the back of my hand.

p Lindsay Batty-Smith

“Throughout the COVID-19 outbreak, the team of volunteers
showed such a tremendous spirit of giving and good will.
People from a variety of backgrounds all pulled together to
make an incredibly challenging situation better for those less

“Staying hopeful and positive during the pandemic is so
important. No-one signs up to become a volunteer for the
financial benefits. The reward of giving is much more than
money could ever buy.”

able to cope, or who were working long hours on wards.
I particularly enjoyed delivering mountains of food donated
to the wards, as these acts of generosity from charitable
organisations, businesses and individuals, were very moving.

Making a difference with the Friends of the PRUH
Sally Panton became a Friends of the PRUH
volunteer after taking early retirement.
She has actively supported the charity in
the role of Honorary Treasurer for 10 years.
“My daughter was born at the PRUH (then Farnborough
Hospital) and my husband was treated there, so when I was
approached by The Friends who needed a treasurer, I was
happy to volunteer.
“The Friends’ aim is to help improve the lives of both patients
and staff at the hospital. We provide extra facilities and
equipment for wards and departments, as well as small gifts
for patients and staff at Christmas and on special occasions.
Like many charities, COVID-19 has affected our fundraising
events, but with the help of local clubs and societies we’ve
been able to keep donating items to the hospital, including
hot meals, fresh fruit and toiletries.
“We are now getting back to our more usual role of taking
on larger projects for the hospital, our latest venture being to
raise funds towards a memorial garden at the PRUH. We are
always looking for more volunteers and fundraisers!”

p Sally Panton

For more information about The Friends of the PRUH
and our fundraising in lockdown visit our website
www.friendsofpruh.org.uk

Innovation 15

King’s Research Grand Rounds

p Left to right: Professor K Ray Chaudhuri, Ann-Marie Murtagh and Professor Anil Dhawan

Championing research,
promoting collaboration
and improving patient care.

in the first effective and even lifesaving therapies being made available
for those with moderate or severe
COVID-19.

There’s a wealth of diverse and exciting
research emerging from King’s. To
make sure the Trust can make the most
of latest developments, Ann-Marie
Murtagh, Prof K Ray Chaudhuri and
Prof Anil Dhawan have set up a new
series of bi-weekly virtual meetings.

Dr James Galloway, an honorary
consultant rheumatologist, also
delivered an engaging and informative
session using real-life case studies of
patients with COVID-19 symptoms
who were treated at the hospital.
Showing clinical charts and CT scans,
Dr Galloway gave the audience an
insight into the unique characteristics
of COVID-19 infection and the extent
of damage seen in patients’ lungs.

The inaugural KCH Research Ground
Rounds meeting took place on 30
July 2020. Prof Ray Chaudhuri gave
a comprehensive overview of the
COVID-19 research being carried out
at the Trust. Currently, we have 24
studies recruiting over 900 patients
with COVID-19. These include
international studies such as Gilead’s
trial of remdesivir as well as Oxford
University’s nationwide RECOVERY
trial – both of which have resulted

In the second meeting, Dr Mark
McPhail talked about how his team
transformed their research focus and
how collaborations with other teams
were quickly established in response
to the COVID-19 outbreak. He described
how consultant hepatologist Dr Kosh
Agarwal was instrumental in bringing
Gilead’s remdesivir trial to King’s,

and the incredible speed at which
the trial was set up – given the ‘green
light’ at 11am, the first patients were
registered into the trial a mere three
hours later. This speed and efficiency
saw King’s recruiting the highest
number of patients in the UK to the
trial – a fantastic achievement which
helped us find out more about how
to treat this devastating virus.
There are so many unanswered
questions about COVID-19: sharing
research insights and outcomes is an
essential part of identifying the most
effective ways to treat patients and
help them on the road to recovery.
As the Grand Rounds are open to all
staff, we hope that they will encourage
further collaboration across the Trust,
while raising the profile of innovative
and dynamic research that could
one day change the lives of patients
around the world.
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Thanking and supporting
our staff and volunteers
 ere are a selection of messages we received on social media over the
H
past few months. Follow our Twitter account @KingsCollegeNHS to
see what our patients and staff are saying about us.

A massive thank you to all of
you wonder ful people who have
given your support to all of us
workers here at King's College
and the PRUH xxxxx

I left King’s College Hospital
yesterday after spending
8 days on Lonsdale ward
fighting COVID-19. There
are no suitable words in
our vocabulary to express
my heartfelt thanks to all
those drs and nurses who
looked after me throughout
my time there, brilliant,
fantastic, amazing don't
justify all of you.

Follow us!

ly
Much love to all of you but especial
the
s,
team
Todd ward, the transplant
.
surgeons, coordinators and liver ICU
I owe my life to my liver donor and
those wonder ful people. God bless

You are all amazing people. Thank you
all for your compassion & your resilience
to keep going. You are all truly amazing
people and I thank God for you

Thank you to everyone in the hospital
looking after my grandad while
he is there with you suffering with
COVID-19 at the age of 95, thank you
from the bottom of my heart.

KingsCollegeHospital

@KingsCollegeNHS

Amazing hospital. THANK
YOU to all the hard working
Doctors, Nurses & other
staff for your caring
compassionate nature to
all your patients. Especially
covid-19 patients who need
you desperately. We thank
you for your devotion to
what you do.

Thank everyone at King’s
College - you saved my
life
on more than one occa
sion.
No amount of applause
can
equal that. Bless you all
x.

@kingscollegehospital
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Combatting COVID-19
through redeployment
explained. “Once our services started
working differently, I offered to be
redeployed under palliative care, and
provide support to bereft families.

 Marie Rosseau

During these times of
uncertainty, our staff and
volunteers went the extra
mile to deliver care in new
ways.
All the lovely nurses and doctors
who work in SCBU especially
if they were there exactly
eleven years ago and saved
my boy! There are not enough
thank yous in the world!

Across the Trust, colleagues re-trained,
volunteered, and even came out of
retirement to join the effort to help our
response to the pandemic. “Looking
back on it now, it was a great privilege
to be a part of,” says Marie Rousseau,
who was redeployed during the height
of the COVID-19 pandemic to contact
families who had just lost their loved
ones.

*** You are all absolute
stars, we would all
honestly be lost without
you. Stay Safe (as you
possibly can). We are all
thinking you and praying

Marie, who under normal circumstances
works as an HIV Specialist Practitioner in
Welfare and Support in Sexual Health,
was making between 15-20 phone calls
a week as the number of deaths from
COVID-19 crept up daily.

for you ***

Marie is currently undertaking a
masters in palliative care and has
a special interest in supporting people
through death. “It was obviously
a very challenging and difficult time,
but I felt that the role of making these
bereavement calls suited me,” she

p Messages of support from
our local community

Reflecting on how COVID-19 has
impacted people of all ages, Marie
felt that she felt a sense of privilege in
providing support to people of different
backgrounds: “One phone call would
be to an elderly person who has just
lost their wife or husband of a number
of years, and then the next call would
be to someone much younger. The role
really emphasised how unforgiving
COVID-19 was and is.
“Every single phone call I made was met
with sincere gratitude, which made the
service feel worthwhile and valued,”
Marie says.
“Delivering sad and painful news like
this is the most difficult news you can
deliver to someone, and I had to try
and detach from the upset at times,”
she added. “The openness and support
I received from King’s during this time
was fantastic, and really helped me
cope. It was lovely to speak to others,
share experiences, as well as what
we learnt.
“I’ve learnt so much from this
experience, and despite the difficult
and extraordinary circumstances,
the role really clarified to me to finish
my palliative care Masters and also
reaffirmed that I want to work in that
field in the future.”

18 Members’ update

Our 2020 Annual Members’ Meeting
For safety reasons at this time, our annual
meeting was held virtually. We are unable
to hold these meetings in public as we
normally do.
Our 2020 Annual Members’ Meeting took place online
on 17 September 2020. Members of the Executive team
provided an update on the Trust’s financial and operational
performance 2019/20, and our response to the COVID-19
pandemic so far. To view a recording of the event, and read
the presentations shared at the meeting, visit our website at
https://www.kch.nhs.uk/about/get-involved/membership/
annual-members-meeting
If you’d like to find out more about the information
presented, get in touch by emailing your questions to
kch-tr.FTO@nhs.net or by calling us on 0203 299 4004.

Tell us what you think and help
make the Trust even better
We always like to hear your suggestions
We are keen to hear from members who are interested in
taking part in online discussions or phone calls to share
their views about services at King’s College Hospital
NHS Foundation Trust over the coming months.
If you would like to know more, or to register your
interest, please contact kch-tr.members@nhs.net
or call us on 0203 299 8785.

Become a member and have more say in how your local hospital is run.
To find out more, visit https://www.kch.nhs.uk/about/get-involved/membership.
A membership form can be found opposite on page 19.

Follow us:

KingsCollegeHospital

@KingsCollegeNHS

@kingscollegehospital

Membership application
Do you qualify to be a Member?

To be a Member, you must be aged 16 years or over and answer YES to one of the following questions.

Do you live in Bromley, Lambeth, Lewisham or Southwark?

Yes

No

Have you been a patient, or the carer/relative of a patient at King’s in the last six years (including Denmark Hill,
Princess Royal University Hospital (PRUH), Orpington Hospital and other sites)?

Yes

No

About you:

Please use BLOCK CAPITALS

Are you? Male

Female

Date of birth:

D

D

First name:

M

M

Y

Y

Title: Mr / Mrs / Ms / Other (please circle)

Surname:

Address:
Postcode:
Telephone No:

Mobile No:

Email:
Twitter: @
Do you consider yourself to have a disability? Yes

How would you describe this?

No

Please tick if you need information sent by post. We use email wherever possible to reduce paper.

How would you like to get involved?

Local campaigns

Improving services

Only receive information

Consider standing as a Governor

Fundraising

Attending meetings and events

Volunteering

Join King’s Members’ online
advisory group

Share your experience
of care at King’s

To which ethnic group would you say you belong?

Asian Chinese

Mixed White & Asian

White British

Black Caribbean

Asian Indian

Other Asian

Mixed Other

White Irish

Black African

Asian Bangladeshi

Mixed White & Black Caribbean

Any other ethnic group

White Other

Black Other

Asian Pakistani

Mixed White & Black African

Areas of interest? (please tick as many as you like)

Maternity

Therapies (e.g. physiotherapy)

King’s (Denmark Hill)

Dental

Men's health

Trauma / Emergency Dept

King’s (PRUH)

Diagnostic services

Mental health

Women's health

King’s (Orpington & other sites)

Disability issues

Neurosciences

Young people (16-24)

Cancer / Haematology

Drug & alcohol services

Outpatients

Other: Please state:

Cardiac (heart)

Equality & Diversity

Renal (kidney)

Children

General Medicine

Services for older people

Critical Care

Hospital environment

Sexual health

Dementia

Liver

Surgery

Declaration: I apply to become a Member of King’s College Hospital NHS Foundation
Trust. I agree to be bound by the rules of the organisation and I understand that the
processing of my information is for the purposes of the Trust to meet our legal
requirements as a Foundation Trust and a public body. I also understand that my personal
information will only be used in relation to my membership of King’s and not shared.

cut here

Thank you

Please return completed applications to:

FREEPOST,
King’s College Hospital PPI

Signature:

Date:

Membership email: kch-tr.members@nhs.net
Membership helpline: 020 3299 8785
Website: www.kch.nhs.uk
Produced by Corporate Communications: September 2020

