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View from
the Chair
Welcome to the first issue of @King’s for 2019.
Firstly, I am pleased to announce that we have appointed
a new Chief Executive to lead King’s. Dr Clive Kay will be
joining us later this year from Bradford Teaching Hospitals
NHS Foundation Trust where he has been Chief Executive
for four years.
Clive has extensive clinical and leadership experience. He is
a qualified radiologist and spent three years as an associate
professor in the USA. At Bradford he was Medical Director
for seven years and Deputy Chief Executive for two years.
As a Trust we still face a number of challenges, particularly our
financial position, but I’m sure Clive will bring his experience
to help take the Trust forward.
Until he joins us, Peter Herring
will continue in the role of Interim
Chief Executive.
In spite of the Trust’s financial
position and the pressures on the
NHS as a whole, we continue to
provide truly excellent patient
care. You can read some examples
on pages 6 and 11 of patients
who have battled the odds thanks
to the expertise of Team King’s.
These are inspirational stories
that demonstrate the difference we are making in our
community – one of the values we pride ourselves on.
In this issue you can also read about our first staff awards
ceremony, sponsored by the King’s College Hospital Charity,
the use of artificial intelligence
in detecting a lung condition,
the latest from our Volunteers,
and how to stay well this
winter. I hope you enjoy
reading.
Ian Smith King’s Chair
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Staying well
this winter

Orpington Hospital
ward goes vintage

New scanner thanks
to Friends of the PRUH

How to arm yourself against flu
and protect against norovirus.

Dayroom transformed thanks to generous donation.
The dayroom on Churchill ward has been transformed into a 40s-style tea
room much to the delight of staff and patients.

The Friends of the Princess Royal University
Hospital (PRUH) have been tirelessly
fundraising for a new ultrasound scanner
for the Anaesthetic Department. At a charity
dinner in November it was announced
that the ultrasound scanner appeal target
of £19,240 was not only successfully
reached but exceeded. This is a fantastic
achievement which will benefit our patients
and improve their care and experience.
A huge thanks to the Friends of the PRUH
and to everyone who supported the appeal.

Churchill ward, which specialises in the rehabilitation of frail older patients
as they come to the end of their hospital stay, was revamped following
a generous donation from a patient’s family.

“With a very kind donation from a patient’s family and the Friends of Orpington
Hospital we were able to create a vintage tea room, which we have named
after Bob Sheklys who was cared for on the ward. The dayroom was officially
opened by his family and we celebrated with a tea party with all the patients.”

Critical Care Centre
opening delayed
An inspection of works undertaken by the
Trust’s technical team as part of the final
commissioning process revealed issues
with the fire management within the unit.
The safety of patients, visitors and staff is
paramount. Before the unit can be opened,
significant remedial work is required so
we are working with the designer
and builder to develop a robust plan.
Further details on the opening will be
communicated soon.

NHS Retirement
Fellowship
The NHS Retirement Fellowship is the
social, leisure, educational and welfare
organisation for current and retired NHS
and social care staff. The Bromley branch
has been supporting the PRUH with
a range of initiatives including knitting
bonding squares for premature babies
and twiddle mitts for dementia patients.
To find out more about joining the
Fellowship, visit www.nhsrf.org.uk
or phone 0800 9151455.

p Tea room

Ward staff worked on creating a very special and homely area for all to enjoy.
Sarah Eves, Matron on Churchill ward, is delighted with the improvements. She
said, “Before the refurbishment the dayroom was a plain white room with basic
furniture but we wanted to redecorate the area to enhance patients’ progress.

Flu is an unpredictable virus. The symptoms, which include fever, aching
and exhaustion, can come on very quickly. You can often treat the flu
without seeing your GP and you should begin to feel better in about
a week.
Flu causes mild illness in most people but it can cause severe illness among
vulnerable groups including older people, pregnant women and those with
an underlying health condition. The flu vaccine reduces the risk of catching
flu, as well as spreading it to others. Speak to your GP, practice nurse or
pharmacist to find out whether you are eligible for a free flu jab.
Norovirus is another common winter virus. It causes vomiting and diarrhoea
and is easily spread by close contact with someone with norovirus; touching
surfaces or objects that have the virus on them, then touching your mouth;
and eating food that has been prepared or handled by someone with
norovirus. Washing your hands frequently with soap and water is the best
way to stop it spreading.
Norovirus usually lasts for a few days and in most cases it does not require
medical attention. Those with norovirus should stay at home, get plenty
of rest, wash hands regularly and drink lots of fluids. If you are concerned
about symptoms call your GP or 111 for advice.

For more information on staying well this winter visit
www.nhs.uk/staywell

Get social
We regularly receive positive comments
from patients and relatives via our social
media channels, thanking our staff for their
excellent care. Read a selection below.
@ian_edmondson
After 9 weeks in hospital, our super strong amazing daughter
has come home after a liver transplant. Thanks to absolutely
everyone @KingsCollegeNHS, @RMHCUK, @HarpAcademy1
friends and families, our friends and family and of course,
her donor and their family who made it possible.
@absbucks
@KingsCollegeNHS Just been discharged after a little over
four weeks at Kings following sustaining serious major
trauma. Big thanks to everyone in the E.D and Katherine
Monk ward- such great care. Time for the next part of
recovery. Thank you.

Follow us!

KingsCollegeHospital

p Lounge area

@thetherapycouch
@KingsCollegeNHS Thank you isn’t a big enough to describe
how grateful I am to you all. You saved my Dads life in
February. Today he is visiting to help with research post
encephalitis, sepsis, kidney failure & several tonic clonics.
You make a huge difference. Every day.
@europopkid
@KingsCollegeNHS A massive thank you to all the staff at the
Princess Royal University Hospital who cared for my father in
his final days. Your professionalism and care was outstanding.
You made us feel like humans and not a burden. You are all
amazing #nhs
@AitchNic
Huge thanks to #podiatry
at #beckenhambeacon
@KingsCollegeNHS. The lovely
lady I saw there has given me
the best gift ... the hope of not
being in pain every step I take.
#grateful #NHS

@KingsCollegeNHS

@AitchNic
Huge thanks to #podiatry
at #beckenhambeac
on @
KingsCollegeNHS
. The lovely
lady I saw there has
given
me the best gift ...
the hope
of not being in pain
every
step I take. #grateful
#NHS
@europopkid
@KingsCollegeNH
SA
massive thank you
to all the
staff at the Princess
Royal
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King’s Stars
Our staff shine brightly in the first King’s staff awards ceremony.
Our first staff awards ceremony –
King’s Stars – took place in November
to honour the phenomenal work
carried out by some inspirational
colleagues from across the Trust.
King’s Stars recognised and
celebrated individuals and teams
who excelled in their roles, which
helped to deliver outstanding patient
care and services.
Over 400 nominations were received
across all the King’s Stars categories,
so even making it onto the shortlist
was an incredible achievement.
A huge well done to all the winners.
The ceremony also included the
Commitment to King’s Awards for
individuals with 25 and 40 years’
service, with over 100 staff reaching
these impressive milestones.
Gail Scott-Spicer, Chief Executive
of the King’s College Hospital Charity,
which funded the ceremony said,
“We are delighted to fund the new
King’s Stars Awards that recognise
staff and Volunteers from across
the Trust who make an outstanding
contribution to patient care or
hospital services.
“We know that it’s intrinsically
important that staff feel valued and
that there is a direct link between
good staff morale and delivery of
high quality patient care. That’s why
we’ve committed £130,000 over the
next two years to support King’s
Stars. It was humbling to hear so
many inspirational stories of staff
and Volunteers who have gone
above and beyond for the Trust.
Congratulations to all the winners
and nominees who were
recognised.”

AWARD

WINNERS

Inspirational Leader of the
Year Award and Chair’s Award

Dr Sreena Das,
Consultant Paediatrician

Staff Health and Wellbeing
Champion Award

Dr Sarah Walsh,
Consultant Dermatologist

Clinical Research
and Innovation Award

Michelle Andrews,
Senior Cardiac Research Nurse

Exceptional Team
of the Year Award

King's Recruitment Team

Exceptional Patient
Facing Team Award

Integrated Respiratory Team (IRT)

Exceptional Individual
of the Year Award

Bernadette Jallo-Jamboria,
Data Manager / Service Coordinator

King’s Culture Award
– Living the Values

Caroline Boxall,
Substance Misuse Liaison Midwife

Patient’s Choice Award

Dr Patrick Gordon, Consultant
Rheumatologist and Honorary Lecturer

Educator of the Year Award

Dr Jackie Ross,
Consultant Gynaecologist

Staff Fundraiser of the Year

Anne McLoone,
Intensive Care Unit Matron

Dignity Awards for
Outstanding Achievement

Angela Leak, Healthcare Assistant
and the Mortuary Team

Volunteer of the Year Award

Emergency Department Volunteers
at Denmark Hill and the PRUH

Lifetime Achievement
at King’s Award

Gloria Asafo-Adjei,
Midwifery Sister

p Integrated Respiratory Team – winners of Exceptional Patient-Facing Team Award

p Dr Sreena Das – winner of the
Inpirational Leader of the Year and
Chair’s Award

“She combines outstanding clinical expertise, boldness of action,
collaborative working and the highest levels of professional
integrity with a phenomenally sunny personality.”

p Emergency Department Volunteers –
winners of the Volunteers of the Year Award

“Anne has volunteered
many evenings, weekends
and bank holidays to
attend fundraising events.
She is a key advocate for
fundraising.”

p Anne McLoone

“Gloria has dedicated more
than a quarter of a century
to midwifery at King’s …
her commitment to providing
excellent, safe care to every
woman who uses the service
is exemplary."
p Michelle Williams – winner of the Clinical
Research and Innovation Award – with
Jon Breeze who nominated her

p Gloria Asafo-Adjei – winner
of the Lifetime Achievement
Award
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King’s new dialysis unit opens
in Thamesmead
More than 100 patients will
benefit as kidney care is
provided closer to home.
A new dialysis unit has been officially
opened in Thamesmead by Teresa
Pearce, Member of Parliament for Erith
and Thamesmead.

 Teresa Pearce MP with councillors Olu Babatola and Averil Lekau, and patient Alva Corbin

 Teresa Pearce MP opening the new unit

The new unit, which has been
operational since summer 2018, is
part of King’s College Hospital’s kidney
service and will benefit many patients
in the boroughs of Greenwich and
Bexley, who will no longer have to
travel to the hospital in Camberwell for
dialysis treatment.
The unit is open six days a week and will
see up to 60 patients per day. Patients
will be able to see a range of specialists
including doctors, nurses and dietitians.
Additionally, the site will have free
on-site parking and free Wi-Fi for
patients to use while they receive
treatment. For patients who do not
drive, the unit is served by the 472

bus, which stops directly outside and
provides a link to Greenwich, Charlton,
Woolwich and Plumstead.

“I am so glad that patients
will no longer have to cope
with long stressful journeys
when accessing this
life-sustaining treatment”
Dr Robert Elias, Consultant
Nephrologist and Clinical Director for
Renal Services at King’s College Hospital
said, “Many of our patients need dialysis
three times a week so they have been
at the very heart of developing our new
renal unit in Thamesmead.
“Patients told us they wanted dialysis
closer to home in a modern, spacious
and comfortable environment.

We’ve listened to those comments
and the result is this new renal unit,
which has state-of-the-art facilities
and is receiving excellent patient
feedback. Around 100 patients living in
Greenwich and Bexley will benefit from
care closer to home.”
Teresa Pearce MP added, “I would
like to thank the Renal Services at
King’s College Hospital for listening
to my constituents when they voiced
concerns about having their treatment
so far from home. I am so glad that
patients will no longer have to cope
with long stressful journeys when
accessing this life-sustaining treatment.”
The new renal unit is provided by King’s
College Hospital in partnership with
Diaverum – one of the world’s leading
renal care service providers.
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Staying well
this winter

New scanner thanks
to Friends of the PRUH

How to arm yourself against flu
and protect against norovirus.

The Friends of the Princess Royal University
Hospital (PRUH) have been tirelessly
fundraising for a new ultrasound scanner
for the Anaesthetic Department. At a charity
dinner in November it was announced
that the ultrasound scanner appeal target
of £19,240 was not only successfully
reached but exceeded. This is a fantastic
achievement which will benefit our patients
and improve their care and experience.
A huge thanks to the Friends of the PRUH
and to everyone who supported the appeal.

Critical Care Centre
opening delayed
An inspection of works undertaken by the
Trust’s technical team as part of the final
commissioning process revealed issues
with the fire management within the unit.
The safety of patients, visitors and staff is
paramount. Before the unit can be opened,
significant remedial work is required so
we are working with the designer
and builder to develop a robust plan.
Further details on the opening will be
communicated soon.

NHS Retirement
Fellowship
The NHS Retirement Fellowship is the
social, leisure, educational and welfare
organisation for current and retired NHS
and social care staff. The Bromley branch
has been supporting the PRUH with
a range of initiatives including knitting
bonding squares for premature babies
and twiddle mitts for dementia patients.
To find out more about joining the
Fellowship, visit www.nhsrf.org.uk
or phone 0800 9151455.

Flu is an unpredictable virus. The symptoms, which include fever, aching
and exhaustion, can come on very quickly. You can often treat the flu
without seeing your GP and you should begin to feel better in about
a week.
Flu causes mild illness in most people but it can cause severe illness among
vulnerable groups including older people, pregnant women and those with
an underlying health condition. The flu vaccine reduces the risk of catching
flu, as well as spreading it to others. Speak to your GP, practice nurse or
pharmacist to find out whether you are eligible for a free flu jab.
Norovirus is another common winter virus. It causes vomiting and diarrhoea
and is easily spread by close contact with someone with norovirus; touching
surfaces or objects that have the virus on them, then touching your mouth;
and eating food that has been prepared or handled by someone with
norovirus. Washing your hands frequently with soap and water is the best
way to stop it spreading.
Norovirus usually lasts for a few days and in most cases it does not require
medical attention. Those with norovirus should stay at home, get plenty
of rest, wash hands regularly and drink lots of fluids. If you are concerned
about symptoms call your GP or 111 for advice.

For more information on staying well this winter visit
www.nhs.uk/staywell
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Orpington Hospital
ward goes vintage
Dayroom transformed thanks to generous donation.
The dayroom on Churchill ward has been transformed into a 40s-style tea
room much to the delight of staff and patients.
Churchill ward, which specialises in the rehabilitation of frail older patients
as they come to the end of their hospital stay, was revamped following
a generous donation from a patient’s family.

p Tea room

Ward staff worked on creating a very special and homely area for all to enjoy.
Sarah Eves, Matron on Churchill ward, is delighted with the improvements. She
said, “Before the refurbishment the dayroom was a plain white room with basic
furniture but we wanted to redecorate the area to enhance patients’ progress.
“With a very kind donation from a patient’s family and the Friends of Orpington
Hospital we were able to create a vintage tea room, which we have named
after Bob Sheklys who was cared for on the ward. The dayroom was officially
opened by his family and we celebrated with a tea party with all the patients.”

Get social
We regularly receive positive comments
from patients and relatives via our social
media channels, thanking our staff for their
excellent care. Read a selection below.
@ian_edmondson
After 9 weeks in hospital, our super strong amazing daughter
has come home after a liver transplant. Thanks to absolutely
everyone @KingsCollegeNHS, @RMHCUK, @HarpAcademy1
friends and families, our friends and family and of course,
her donor and their family who made it possible.
@absbucks
@KingsCollegeNHS Just been discharged after a little over
four weeks at Kings following sustaining serious major
trauma. Big thanks to everyone in the E.D and Katherine
Monk ward- such great care. Time for the next part of
recovery. Thank you.

Follow us!

KingsCollegeHospital

p Lounge area

@thetherapycouch
@KingsCollegeNHS Thank you isn’t a big enough to describe
how grateful I am to you all. You saved my Dads life in
February. Today he is visiting to help with research post
encephalitis, sepsis, kidney failure & several tonic clonics.
You make a huge difference. Every day.
@europopkid
@KingsCollegeNHS A massive thank you to all the staff at the
Princess Royal University Hospital who cared for my father in
his final days. Your professionalism and care was outstanding.
You made us feel like humans and not a burden. You are all
amazing #nhs
@AitchNic
Huge thanks to #podiatry
at #beckenhambeacon
@KingsCollegeNHS. The lovely
lady I saw there has given me
the best gift ... the hope of not
being in pain every step I take.
#grateful #NHS
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staff at the Princess
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No place like home
Louise McLaren caught an
infection which caused her
organs to ‘die’ but after
nearly a year of care at
King’s she is able to leave
hospital.
Louise first became unwell after the
strong steroids she was taking for an
inflammatory condition caused holes
to form in her stomach. However, the
steroids masked her symptoms so there
was no sign that anything was wrong.
In February 2018, she suffered a cardiac
arrest at her home in Sydenham Hill and
paramedics had to battle for 45 minutes
to restart her heart.
She was taken to King’s where a scan
revealed her stomach and bowel were
‘dead’ due to an infection and had to be
removed or she would have died. The
34-year-old hasn’t been able to eat since
then and is now receiving nutrition
through an intravenous (IV) tube.
And after spending 10 months at King’s
College Hospital recovering, she was
finally well enough to go home for

Christmas thanks to a huge team effort
from paramedics, surgeons, nurses,
therapists, and critical care doctors.
Her surgeon Mr Gabriele Galata said
Louise has made a miraculous recovery
after undergoing 10 months of difficult
treatment, including many operations.
“It has been a real team effort by so
many specialists here at King’s,” said
Mr Galata. “It is truly a one-in-a-million
chance that she has come through this
and it is thanks to everyone here at
King’s working together, as well as the
paramedics who resuscitated her.
“When we operated, we saw that her
organs were ‘dead’ causing a septic
condition. Unless we removed them,
this would spread to other parts of
the body and it would have killed her.
Also, we didn’t know whether she had
suffered brain damage because her
heart stopped for 45 minutes before she
got to hospital. After her initial surgery,
Louise was in a vegetative coma for two
months and we really did not know
whether she would come out of it.”
Staff were overjoyed when Louise
woke up and started to make small

p Louise McLaren with mum
Kathleen and the team that
cared for her

movements. Since then she has had
physiotherapy, speech and language
therapy, and a nutrition team has
monitored everything she is receiving
through her IV.
Once she is stronger Louise will
undergo a multi-organ transplant,
which will include giving her a stomach,
bowel and pancreas. Only then will she
be able to start eating again.
Louise’s mum Kathleen said having her
home is something she has longed for.
“When this happened our world turned
upside down and then seeing Louise in
a coma was heartbreaking, so we can’t
really believe she has come through
everything. But slowly she has made
progress and every time something
small happened we felt like it was a
miracle.”
Kathleen also had praise for all those
at King’s who had helped Louise on her
road to recovery. “I can’t speak highly
enough of the staff,” she said. “I have
never met such lovely people in all my
life. The nurses, doctors and therapists
have been absolutely incredible
– we can’t thank them enough.”
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King’s radiologist uses artificial
intelligence to better diagnose
lung condition
Consultant Simon Walsh has developed
an algorithm which can accurately
diagnose idiopathic pulmonary fibrosis.
A Radiologist at King’s College Hospital has developed an
algorithm that could dramatically improve the diagnosis rate
of a lung condition which kills up to 6,000 people in the UK
each year.
Fibrotic lung disease causes scarring and stiffness in the lungs,
which makes it difficult to breathe. Idiopathic pulmonary
fibrosis (IPF) is the most common and deadly fibrotic lung
disease.
More than 5,000 new cases of IPF are diagnosed in the UK
each year and this figure is increasing by 5% annually. About
30,000 people in the UK are currently living with IPF.
Patients are diagnosed with a CT scan of their lungs, which
needs to be interpreted by a radiologist. However, consultant
radiologist Dr Simon Walsh says accurately interpreting the
CT can be difficult and usually needs to be carried out by
specialists with extensive experience of IPF.
“Making an early accurate diagnosis is crucial so patients
can be given prompt, appropriate treatment,” said Dr Walsh.
“However, many hospitals do not have radiologists who
specialise in this condition, and even in the hands of experts,
CT interpretation can be subjective. Half of all patients with
this condition are misdiagnosed at least once.”
Patients with IPF are offered a drug which on average
slows the progression of the disease by about 20%. Drugs
used to treat other fibrotic lung diseases can be harmful
in patients with IPF, so misdiagnosis has significant
consequences.
To improve diagnosis rates, particularly for patients who
do not live close to hospitals with specialist radiologists in
this field, Dr Walsh applied artificial intelligence technology,
known as deep learning, to develop a computer algorithm
that analyses patients’ CT scans. The result is a system that
can interpret CT scans in patients suspected of having IPF
as accurately as an expert chest radiologist.

He said, “The algorithm uses deep learning software to
interpret the CT scans. It’s a diagnostic tool that can be used
to assist in the diagnosis of patients – it will not replace the
work being done by radiologists. I developed this algorithm
because it will allow for more accurate diagnoses of IPF for all
patients, including those living in rural areas, where it may be
difficult to access specialist services.”
Dr Walsh tested the algorithm against 150 cases of fibrotic
lung disease and the algorithm provided the same level of
performance as 91 world leading specialist radiologists. The
next stage of testing will involve using the algorithm in a
working clinical environment to see how it impacts patient
care in practice.
Dr Walsh added, “The benefits of this software are that it
is quick, cheap and accessible and can be used alongside
current hospital software as a diagnostic support tool. In
principle, it will mean better outcomes for patients with
this condition, which can be incredibly difficult to diagnose.
If the next stage of testing is successful, it could be used
within the NHS within a few years.”
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King’s Stars
Our staff shine brightly in the first King’s staff awards ceremony.
Our first staff awards ceremony –
King’s Stars – took place in November
to honour the phenomenal work
carried out by some inspirational
colleagues from across the Trust.
King’s Stars recognised and
celebrated individuals and teams
who excelled in their roles, which
helped to deliver outstanding patient
care and services.
Over 400 nominations were received
across all the King’s Stars categories,
so even making it onto the shortlist
was an incredible achievement.
A huge well done to all the winners.
The ceremony also included the
Commitment to King’s Awards for
individuals with 25 and 40 years’
service, with over 100 staff reaching
these impressive milestones.
Gail Scott-Spicer, Chief Executive
of the King’s College Hospital Charity,
which funded the ceremony said,
“We are delighted to fund the new
King’s Stars Awards that recognise
staff and Volunteers from across
the Trust who make an outstanding
contribution to patient care or
hospital services.
“We know that it’s intrinsically
important that staff feel valued and
that there is a direct link between
good staff morale and delivery of
high quality patient care. That’s why
we’ve committed £130,000 over the
next two years to support King’s
Stars. It was humbling to hear so
many inspirational stories of staff
and Volunteers who have gone
above and beyond for the Trust.
Congratulations to all the winners
and nominees who were
recognised.”

AWARD

WINNERS

Inspirational Leader of the
Year Award and Chair’s Award

Dr Sreena Das,
Consultant Paediatrician

Staff Health and Wellbeing
Champion Award

Dr Sarah Walsh,
Consultant Dermatologist

Clinical Research
and Innovation Award

Michelle Andrews,
Senior Cardiac Research Nurse

Exceptional Team
of the Year Award

King's Recruitment Team

Exceptional Patient
Facing Team Award

Integrated Respiratory Team (IRT)

Exceptional Individual
of the Year Award

Bernadette Jallo-Jamboria,
Data Manager / Service Coordinator

King’s Culture Award
– Living the Values

Caroline Boxall,
Substance Misuse Liaison Midwife

Patient’s Choice Award

Dr Patrick Gordon, Consultant
Rheumatologist and Honorary Lecturer

Educator of the Year Award

Dr Jackie Ross,
Consultant Gynaecologist

Staff Fundraiser of the Year

Anne McLoone,
Intensive Care Unit Matron

Dignity Awards for
Outstanding Achievement

Angela Leak, Healthcare Assistant
and the Mortuary Team

Volunteer of the Year Award

Emergency Department Volunteers
at Denmark Hill and the PRUH

Lifetime Achievement
at King’s Award

Gloria Asafo-Adjei,
Midwifery Sister
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p Integrated Respiratory Team – winners of Exceptional Patient-Facing Team Award

p Dr Sreena Das – winner of the
Inpirational Leader of the Year and
Chair’s Award

“She combines outstanding clinical expertise, boldness of action,
collaborative working and the highest levels of professional
integrity with a phenomenally sunny personality.”

p Emergency Department Volunteers –
winners of the Volunteers of the Year Award

“Anne has volunteered
many evenings, weekends
and bank holidays to
attend fundraising events.
She is a key advocate for
fundraising.”

p Anne McLoone

“Gloria has dedicated more
than a quarter of a century
to midwifery at King’s …
her commitment to providing
excellent, safe care to every
woman who uses the service
is exemplary."
p Michelle Williams – winner of the Clinical
Research and Innovation Award – with
Jon Breeze who nominated her

p Gloria Asafo-Adjei – winner
of the Lifetime Achievement
Award
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King’s Volunteers

Young
Volunteers
Thanks to funding from the Pears
Foundation and the Office for
Civil Society, King’s will be one
of 25 hospital Trusts across the
country to pilot a youth social
action programme.

p Marthy Bonnerjea

p King’s Chaplain Revd Stanley
Njoka with Merle Spencer

Our commited Volunteers
continue to make a world of difference.
Two King’s Volunteers, Marthy
Bonnerjea and Merle Spencer,
have been recognised for their
volunteering work by winning
Southwark Stars awards.
Marthy, who is now 88, was named
Older Volunteer of the Year. She
started volunteering at King’s four
years ago in the Haematology Unit
having previously worked at the
British Embassy and the British
Council. She said, “My husband
was very ill and received treatment
in the Haematology Unit. The staff
looked after him and they were
all marvellous, everyone was so
kind and went out of their way
to provide the best possible care.
When he passed away, I decided I
wanted to do something for King’s.”
Marthy spends her time on the
unit helping with any admin,
making teas and coffees for
patients and staff, and chatting
with and keeping patients
company.
Merle Spencer has been
recognised for her time
commitment to volunteering
at King’s, and has been awarded
for completing over 100 hours.
Merle, who has been a Volunteer
offering admin support for the

chaplaincy team since June 2017
has actually completed well over
500 hours of volunteering at King’s.
Merle said, “I enjoy everything
about volunteering with the
chaplaincy team. I get to speak to
lots of wards on the phone and
I’ve got to know lots of people. I
get on really well with the team
and there are always lots of
laughs! I like that I can put my
admin skills to use. I’m 72 now and
the work keeps my brain ticking!”
The Southwark Stars awards are
an opportunity to celebrate those
who take the time to volunteer
to support others and make
Southwark a better place.
Volunteers provide practical and
emotional help to patients and
visitors, complementing the work
of paid staff across the Trust.
For more information about the
Volunteering service at King’s,
or to become a Volunteer visit
the Volunteering pages of our
website or phone 020 3299 5510
for King’s College Hospital or
01689 863711 for roles at
Princess Royal University Hospital,
Orpington Hospital, Queen Mary's
Hospital Sidcup and Beckenham
Beacon.

In collaboration with the King’s College Hospital
Charity, young Volunteers will be recruited
and given high levels of support and training
at both Denmark Hill and the PRUH. They will
be asked to volunteer for a year, rotating roles
every few months. The three roles are:
Boredom Busters: Taking activities to patients’
bedside such as games, puzzles, and art and
craft materials. Evidence shows that taking
part in an enjoyable activity and having
a friendly conversation improves patient
wellbeing, as well as boosting the confidence
and interpersonal skills of the young volunteer.
Nutrition Supporters: Providing one-to-one
help at mealtimes such as cutting up food
and opening packets, as well as providing
company, encouragement and conversation
while patients eat. Such support provides
demonstrable improvements in the nutrition
and wellbeing of many disabled and elderly
patients.
Health Awareness and Fundraising: Groups
of Volunteers will choose a topic relevant
to young people’s health, such as nutrition.
They will research the subject to develop
their knowledge to build a presentation to
give at their school to engage their peers and
increase awareness of these issues. They will
also help to engage their fellow students in
a fundraising challenge. This creates a virtuous
circle in which young Volunteers are able to
play an active role in supporting their own
health and wellbeing and their contribution
to local services designed to support them.
To find out more about the programme
email kch-tr.volunteers@nhs.net or phone
the Volunteering Office on 020 3299 5510.

Team King’s 11

King’s partners with local carers’ organisations
Families and carers
need support when
their loved one
comes into hospital.

They provide specialist
advice and support to those
caring for someone at home.
With their help we have
launched two new projects.

King’s is delighted that
Lambeth Carers’ Hub,
Southwark Carers and
Carers4Carers have all joined
King’s as Associate Members.

A new monthly critical
carers’ café launched in
autumn 2018 to support
families of patients who
are or have been critically
ill. Local carers’ groups join

Against
the odds
A teenage boy with a
dangerous brain condition
has made an incredible
recovery thanks to the care
and treatment he received
at King’s.
In late 2016, Liam Jarvis became ill after
he developed encephalitis, a swelling of
the brain. He was placed in an induced
coma at another hospital and rushed
to King’s where the expert paediatric
critical care team, led by Dr Akash Deep,
began to treat him.
The King’s neuro-surgical team cut
Liam’s skull into four pieces after
the pressure in his brain became
dangerously high. However, doctors
thought Liam, who was 13 at the time,
was unlikely to survive the high-risk
surgery, which is known as
a decompressive craniotomy.
Liam’s mum Debbie was alarmed that
he had become unwell so quickly. “The
doctors carried out tests to measure the
pressure in his brain,” she said. “At first
it was high but not high enough to be
fatal. Then it got worse and the doctors

King’s nursing and therapy
staff to provide advice and
support to families.
We held the first carers’
support group on King’s
health and ageing wards
at Denmark Hill in January
2019. Southwark Carers gave
out emergency carers’ bags,
information and advice
to families and carers of

some of our older patients.
Lambeth Carers’ Hub also
chatted with carers about
the support available to
them in the community.

had to operate or he wouldn’t survive.
We knew that even if Liam did survive
there was a high chance he would be
severely brain damaged.”
Thankfully Liam made it through the
operation. A few weeks after surgery
doctors decided he was well enough
to be woken from his coma. At first
Liam could do very little. He was
not able to move or talk but he
was eventually well enough for
neuro-rehabilitation under Dr David
McCormick, where he slowly began
to make improvements.
Debbie added, “Four weeks after he
had been woken from his coma, he
started to make little movements. The
first time he spoke, it was incredible.
He was going into theatre for a further
operation and all of a sudden, he said,
‘not happy’. It was such a relief to hear
him speak. Gradually his speech has
improved.”
Liam has since had physiotherapy
and speech and language therapy to
help him with walking and talking.
Debbie added, “We were so relieved to
have him home again. His walking is
now fine, he is still having speech and
language therapy in the community but
he has made a lot of improvements. We
are delighted with how much better he
is – he is going to school.
“I can’t thank Dr Deep and his team
enough for everything they have done

p Dr Akash Deep with Liam Jarvis

for us. It was a risk to carry out the
surgery; at the time Dr Deep said ‘it
might not work but we have got to try’
and I am so relieved they did.”
Dr Akash Deep added, ‘’Liam is our
miracle boy. The pressure in his brain
had risen to a dangerously high level.
It was the multi-disciplinary team
effort from King’s, which included
intensive care, neurosurgeons and
neurorehabilitation teams, and
importantly the trust Liam’s parents had
in us which made the difference. Today,
despite all odds, Liam is at home being
able to do most of his daily activities.’’
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5 MINUTES WITH…

Why do I
work here?
With a workforce of over 13,000, each
member of staff has their own reasons for
working at King’s. Harriet Mac-Asore is the
lead nurse for medicine safety across all
our sites.
 Harriet Mac-Asore

PRUH iMobile service
Michelle Ironside, Anjela Rajanathan, James Tobin,
Debbie Crawford and Viranga Brooks
Tell us about the role of the team
We are a small team of specialist senior nurses who
provide support in managing any deteriorating patients
in the hospital. We provide rapid response interventions
on wards and transfer patients to the Intensive Care Unit
(ICU) when appropriate. We work with other teams in
the hospital to deliver follow-up care to patients once
they have moved out of the ICU. We also form part of the
Cardiac Arrest Team, which means we get alerted when
a patient’s heart stops and they require resuscitation,
and we run teaching and study sessions for staff.
The iMobile service was recognised by the CQC during
its 2017 visit as ‘outstanding practice’, which we are very
proud of.

What does a typical day look like?
No two days are the same. The service is busy 24/7 as
we see the most unwell patients in the hospital. We
have a list of patients we are already seeing as well as
additional patients who are escalated to us on each shift,
who we see and assess. We work very closely with the
multidisciplinary teams on the ICU and other wards and
other specialist nursing teams including the pain team
and palliative care.

What’s the best thing about the job?
We are in the privileged position of being able to look
after patients when they are very unwell and provide
holistic care and support to their families and loved ones.
The feedback we get from our patients and their families
expressing how grateful they are for the care we have
provided is very rewarding.

I have been in my
current role for
eight months and
I’m the first nurse to
hold this position
in the Trust. I act as
the link between
nursing, pharmacy
and other clinical
staff by providing
specialist advice on all
aspects of medicines
management and
medication safety.
The ultimate aim is to reduce preventable harm caused by
medication. We have developed a positive safety culture
that encourages the reporting of incidents so they can be
learnt from and not repeated. Another key part of my role is
to educate nurses and midwives in the ordering, supply and
administering of medicines. I’m really enjoying my new role –
it’s a great feeling when a career and a passion come together.
My background is adult nursing and before this role I worked
as a senior nurse for a number of years. I was the Nurse
Manager on Lonsdale Ward caring for acutely ill patients with
respiratory conditions and cystic fibrosis here at King’s. I have
completed a number of in-house and university courses. I am
currently working toward becoming a Chartered Manager
with the Chartered Management Institute. The positive
culture within the department keeps me feeling motivated
and inspired, and I enjoy the variety of my role.

Behind the News 13

Baby hat campaign
New initiative is set to
enhance care for babies
at King’s.
Newborn babies at King’s are now
sporting new knitted hats, each with
either a red, amber or green bobble.
The hats use a rating system, meaning
the colour of the bobble corresponds
to the baby’s hypoglycaemia risk and
level of care needed at birth.
Some babies are born with no risk
factors and are not expected to become
unwell so they are given a green bobble
hat. Other babies are born with risks,
such as meconium in the waters, and
that puts them at a slightly higher risk
of becoming unwell – they’re given an
amber hat and are under observation
for at least 12 hours.
Red hats are given to babies with
a significant risk of becoming unwell,
such as babies who need resuscitating
after birth or who are born to mothers
with diabetes. These observations
last at least 12 hours and babies also
undergo blood sugar monitoring.
Siobhan Rhind-Mullen, Senior Midwife
and avid knitter, is passionate about
ensuring mums and babies get the
best care possible. She told us how
the new initiative is set to improve care
for babies at King’s. “The hat is a visual
aid for both parents and healthcare
professionals to show which level of
care the baby needs. The ultimate goal
is to prevent babies being admitted
to the Special Care Baby Unit (SCBU).
“There are lots of studies to show that
separating mums and babies soon
after birth can contribute to lower
milk production and increased risk
of developing postnatal depression
– we want to keep mums and babies
together,” she said.

 Siobhan with a baby wearing one of the new hats

The initiative started at King’s when
Siobhan and Sarah Phillips, Specialist
Midwife for Pregnancy Loss, put up a
post on social media to see if anyone
would like to donate knitted hats. “The
post went viral,” said Siobhan. “People
from all over the place got in touch
and we have received approximately
5,000 knitted hats. We’ve even received
a donation from Cyprus! The response
has been absolutely phenomenal.”
“We’ve been supported by so many
people – midwives, church and

The response
has been
absolutely
phenomenal!
community groups, parents and kind
strangers (now our knitting friends!)
from all across the UK and beyond.
We couldn’t have done this without
their help so I would like to say a big
thank you to everyone for helping us
to get this up and running.”
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Governor update and activity

Governor update
A number of Governor meetings have taken place over the
last few months.
Patient Experience and Safety Committee, November 2018
At this meeting the committee discussed and reviewed
updates on quality priorities, outpatient transformation
and preparations for the CQC visit.
Membership and Community Engagement Committee,
November 2018
The committee received and discussed updates from the
Annual Members’ Meeting in October 2018, and the King’s
Volunteers’ Emergency Department Intensive Volunteering
Pilot Programme.
Council of Governors meeting, December 2018
They discussed and looked at quality and performance,
particularly the work and initiatives the Trust is doing to
further improve performance in the Emergency Department,
patient flow and preparing for winter pressures. They also
looked at financial performance and the current deficit,
foundations for enhanced scrutiny, grip and control following
Trust being placed under Financial Special Measures in 2017.
They discussed ongoing work with the regulator (NHSI) and
support the Trust receives.
Strategy Committee, December 2018
At this meeting the Trust Strategic Framework and Research
Strategy were discussed.

Governor activity
•V
 ictoria Silvester attended Food Audits, Patient
Experience meetings, Dignity Dining meetings and
Health Talks
• C
 laire Saha attended the Patient Review Board, Dignity
Dining meetings and the Trust’s Coding meetings
• C
 hris North attended the KHP Mind & Body
Programme meeting
• P
 enny Dale attended Patient Experience meetings,
Freedom to Speak Up Guardian Committee, End of life
meetings, Dignity Dining meetings, Dignity Awards,
and the Annual King’s Stars Awards
• B
 arbara Goodhew attended the Dignity Awards, King’s
Commendations, Parkinsons Singing Group, PPG
meetings, Health Talks and National Self-Care Week
• J ane Alberry attended the Dignity Awards, Quality
Reviews, End of Life Committee, and the South East
London A&E Winter Planning Group.
• D
 iana Coutts-Pauling attended the Bromley
Membership Engagement meetings and the Dignity
Awards

In the next issue of @King’s there will be details
on the next round of Governor elections.
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Annual
Members’
Meetings
Over 120 Members attended our
two Annual Members’ Meetings
in October 2018 at Denmark Hill
and Bromley. King’s Chair Ian
Smith provided an update
on the year at King’s and
Dr Shelley Dolan, Chief Nurse
and Chief Operating Officer
shared progress on our quality
priorities this year. Members
told us their priorities for King’s
in 2019 and the feedback has
helped shape our plans.
Over 40 Members also attended
a special workshop on our
quality priorities in December
2018 to help us develop more
detailed plans. Thank you
to everyone who attended
these events and shared your
feedback. Presentation slides
and a report are available
on request by phoning
020 3299 8785.

Quality
checkers
Would you like to take part
in a King’s quality review?
Join a small team of staff
and patients and visit a
ward to check the quality
of care. Visits take place at
Denmark Hill and the PRUH
most weeks. If you can
spare two hours to take part
in a visit, please contact
the membership team on
020 3299 8785 for more
details.

Dates for the diary
If you are interested in coming along to any of the
events below please call the King’s membership
office on 020 3299 8785. If you are not a member,
you can join by phone or when you attend an event.

Members’ community events 2019
All Members are invited to attend our evening community events to
hear the latest news from the King’s Executive Team and advise us on
our plans.

Wednesday 6 March, 6.00pm – 7.30pm central Bromley venue
Wednesday 3 April, 6.00pm – 7.30pm King’s College Hospital, Denmark Hill

Members’ Talk-Back sessions 2019
Our Members’ Talk Back sessions give Members an opportunity to discuss our
services and share ideas for improvements. Come along and join us – they
are friendly and informal!

The next five years at King’s
Hear our strategy team talk about our ideas for developing King’s over the
next five years and share your views.
Tuesday 26 February, 11.30am – 1.00pm PRUH Education Centre, Bromley

Discharge information
Find out about our work to support people going home from hospital and
review the discharge information we give to patients and families.
Wednesday 13 March, 2.30pm – 4.00pm King’s Boardroom, Denmark Hill
Thursday 28 March, 1.30pm – 3.00pm PRUH Education Centre, Bromley

Cancer care at King’s
King’s and Macmillan are working in collaboration to improve our cancer
patient experience. Have you been a cancer patient or cared for someone
with cancer? Come and get involved in our cancer patient improvement
programme and hear our plans for 2019.
Wednesday 20 March, 11.30am – 1.00pm King’s College Hospital,
Denmark Hill in the Macmillan Information and Support Centre
Tuesday 26 March, 11.30am – 1.00pm PRUH Education Centre, Bromley.

Outpatient experience – patient letters and communication
Over 1 million outpatient appointments take place at King’s each year.
Find out more about how we organise appointments and help us review
some of our outpatient letters.
Tuesday 30 April, 11.30am – 1.00pm PRUH Education Centre, Bromley
Wednesday 8 May, 6.30pm – 8.00pm King’s Boardroom, Denmark Hill

Membership application
Do you qualify to be a Member?

To be a Member, you must be aged 16 years or over and answer YES to one of the following questions.

Do you live in Bromley, Lambeth, Lewisham or Southwark?

Yes

No

Have you been a patient, or the carer/relative of a patient at King’s in the last six years (including Denmark Hill,
Princess Royal University Hospital (PRUH), Orpington Hospital and other sites)?

Yes

No

About you:

Please use BLOCK CAPITALS

Are you? Male

Female

Date of birth:

D

D

First name:

M

M

Y

Y

Title: Mr / Mrs / Ms / Other (please circle)

Surname:

Address:
Postcode:
Telephone No:

Mobile No:

Email:
Twitter: @
Do you consider yourself to have a disability? Yes

How would you describe this?

No

Please tick if you need information sent by post. We use email wherever possible to reduce paper.

Local campaigns

Improving services

Only receive information

Consider standing as a Governor

Fundraising

Attending meetings and events

Volunteering

Join King’s Members’ online
advisory group

Share your experience
of care at King’s

To which ethnic group would you say you belong?

Asian Chinese

Mixed White & Asian

White British

Black Caribbean

Asian Indian

Other Asian

Mixed Other

White Irish

Black African

Asian Bangladeshi

Mixed White & Black Caribbean

Any other ethnic group

White Other

Black Other

Asian Pakistani

Mixed White & Black African

Areas of interest? (please tick as many as you like)

Maternity

Therapies (e.g. physiotherapy)

King’s (Denmark Hill)

Dental

Men's health

Trauma / Emergency Dept

King’s (PRUH)

Diagnostic services

Mental health

Women's health

King’s (Orpington & other sites)

Disability issues

Neurosciences

Young people (16-24)

Cancer / Haematology

Drug & alcohol services

Outpatients

Other: Please state:

Cardiac (heart)

Equality & Diversity

Renal (kidney)

Children

General Medicine

Services for older people

Critical Care

Hospital environment

Sexual health

Dementia

Liver

Surgery

Declaration: I apply to become a Member of King’s College Hospital NHS Foundation
Trust. I agree to be bound by the rules of the organisation and I understand that the
processing of my information is for the purposes of the Trust to meet our legal
requirements as a Foundation Trust and a public body. I also understand that my personal
information will only be used in relation to my membership of King’s and not shared.

Thank you

Date:

Follow us:

Please return completed applications to:
FREEPOST,
King’s College Hospital PPI

Membership email: kch-tr.members@nhs.net
Membership helpline: 020 3299 8785

Signature:

@KingsCollegeNHS
KingsCollegeHospital
KingsCollegeHospital

www.kch.nhs.uk
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