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King’s celebrates the NHS at 70
Maureen Rodger

Maureen Rodger, 88, started working
for King’s in October 1948 – just three
months after the NHS came into being.

The National Health Service (NHS) was
established on 5 July 1948 as one of
the major social reforms following the
Second World War. It had three core
principles: that it meet the needs of
everyone, that it be free at the point of
delivery, and that it be based on clinical
need, not ability to pay. Here are some
of the ways in which King’s marked
NHS 70.

Celebrities on
the NHS Frontline

70

King’s teamed up with the BBC to
produce a two-part documentary series
called Celebrities on the NHS Frontline.

View from
the Chair

Then and Now
Four retired nurses described their
experiences of working at King’s at
the birth of the NHS in 1948.

From documentaries to
chapel services, King’s
marked the milestone in
a variety of ways.

It featureed four well-known faces
who spent time shadowing different
teams across King’s College Hospital
including neurosurgery, liver,
paediatrics, cardiology, emergency
medicine, maxillofacial surgery and
clinical site management. Reporter
Stacey Dooley, medical journalist
Michael Mosley, Paralympic Gold
medallist Jonnie Peacock and
ex-politician Ann Widdecombe learnt
first-hand about the challenges faced
by NHS staff, and explored what drives
them to work as hard as they do to
deliver outstanding care.
Chloe Battle, Cardiac Physiologist,
who featured in the documentary
alongside Stacey Dooley, said “It was
really exciting to be involved in the
programme and showcase the amazing
work we’re doing at King’s. It was great
to be able to work with Stacey, showing

her the ropes and explaining what my
role is as well as letting her see firsthand the life-saving work that goes on
in the cardiac catheter labs.”

The Great
British Menu
This series will celebrate the 70th
anniversary of the National Health
Service, with chefs cooking celebratory
and heartfelt dishes in tribute to the
heroic staff of the NHS.

the country, with tastes unlike anything
they’ve experienced before – even in
the finest of restaurants.

The Guardian
Live Blog

One of the chefs spent a day at the
PRUH with nurses Grainne Gallanagh,
a newly qualified nurse, and Janet
Blackman, a practice development
nurse, to get a taste of life as an NHS
clinician.
This year’s series will culminate in a
banquet for NHS heroes from around

When comparing nursing today she
said, “I remember the starched collars
on the uniform cut into our necks
so they were quite uncomfortable,
although we were proud of the
uniforms. They are much more
comfortable now, but I don't like
them as much!”

Two reporters from The Guardian spent
the day at King’s on 5 July speaking
to members of staff about their
experiences of working in the health
service. An array of staff including
a surgeon, nurse, dietitian, midwife,
social worker, radiographer, doctor,
prosthetics technologist, orthoptist,
administrator, manager and volunteers
were interviewed for The Guardian’s
website.

Ward decorating
competition
p Janet Blackman

She said that following the war,
rationing was still in force so nurses had
to survive on much less food and often
went hungry. “We had rationing since
the war, so we were all used to it,” she
said. “We just got on with it. But
I remember the shifts being really long
– we used to have to do a lot of nights:
it was 11 nights on and then three off.”

p Jonnie Peacock, Stacey Dooley, Ann
Widdecombe and Michael Mosley

70

70

Wards across the Trust took
part in our ‘Best Decorated Ward’
competition as part of our NHS70
celebrations. The judges were
impressed with the entries and the
unique stamp each ward put on their
decorations, from balloons to ceiling
lanterns, displays of thank you cards
and King’s facts and figures adorning
nurses stations. Congratulations to
Marjory Warren Ward at Denmark Hill
for coming top of the pile.

Eileen Balding, 87, started her training
at King’s 13 days after the NHS began
on 5 July 1948. “I was very happy to
be working there,” said Eileen. “I was
at King’s for 14 or 15 years before
I had children. Even after I got married
I carried on working, which was quite
unusual back then.”

In another first for the Trust, former patient Kiko Matthews set
a new world record for crossing the Atlantic unaided. More on
that story can be found on page 10.
On a personal note, I was very proud to host the first
International Nurses’ Day Awards at the Trust. It was inspiring
to celebrate the achievements of our nursing cadre who are
integral to the high quality and safe care we provide to our
patients.

Sheila Stephens
Sheila Stephens, 90, started her
training at King’s in 1946, before
qualifying in 1950. She recalls that just
after the war hospital equipment was
in short supply. “We had to be really
careful when it came to using cotton
wool and bandages. We had to make
our own swabs. Food was also rationed
but we just had to do our duty and be
disciplined.
“When the NHS started I don’t recall
that there was that much difference.
The structure of how the hospital was
organised changed, but the work for
the nurses wasn’t any different. I do
remember that when I first started
there was a big board up saying how
much debt the hospital had. Then when
the NHS started the board disappeared
and we weren’t in debt anymore – back
then the hospital wasn’t responsible
for its own finances so all the debt
disappeared.”

p Frances Gompertz when
she began her nursing career

which meant you were allowed out
until 10.30pm and we used to go to the
cinema or something like that.”
Becoming a nurse had been Mrs
Gompertz’s childhood ambition.
“Working at King’s was among the
happiest years of my life,” she said.
“It was a very disciplined life, but that
was how I was brought up, I was happy
to do what I was told. I went from
boarding school to nursing – it wasn’t
that different. I just loved looking after
people. I did a stint in theatres, but
I soon went back to the wards, because
you never knew anything about the
patients. I wanted to care for people on
the wards – that was where you could
make connections with people.”

Frances Gompertz, 90, started her
four-year training course at King’s
in 1945, just as the Second World
War was coming to a close. At that
time, all trainees lived in hospital
accommodation and there were strict
rules governing their free time. “We
had all our meals together,” said Mrs
Gompertz. “The sister sat at the top of
the table and if the sister had said grace
already you were not allowed in. We
were allowed a late pass once a week,

p Frances Gompertz now
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King’s neurosurgeon
named Clinician of the Year
Professor Keyoumars
Ashkan honoured by The
Brain Tumour Charity.
A professor of neurosurgery at King’s
College Hospital has been named
UK Clinician of the Year by The Brain
Tumour Charity.
Professor Keyoumars Ashkan, the lead
surgeon for brain cancer at the hospital,
was honoured for his work with brain
tumour patients. The award recognised
his contribution to improving patients’
quality of life and for conducting
research to find new therapies.

Kiko breaks record for King’s
The former patient has
become the fastest woman
to row the Atlantic.

She achieved the phenomenal feat
despite having to have surgery on a
second tumour just months before she
began her transatlantic journey.

Kiko Matthews has set a new world
record for rowing solo and unaided
across the Atlantic Ocean, completing
the 3,000m journey in just 49 days.

The money raised has gone towards
King’s College Hospital Charity’s
Support Life Appeal, which aims to
raise £1.6 million of the £2.6 million
the Charity has pledged for the new
Critical Care Unit.

In 2009, Kiko nearly died of a brain
tumour and underwent lifesaving
neurosurgery at King’s. The tumour
resulted in Cushing’s disease, which
causes excessive amounts of cortisol
to be released by the adrenal glands
and can cause memory loss, psychosis,
diabetes, osteoporosis, insomnia and
muscle wastage, as well as further
tumours.
Following the treatment she received
at King’s, Kiko decided to set herself a
huge challenge – to row the Atlantic
and raise £100,000 for the new Critical
Care Unit at Denmark Hill.

When making their decision, The Brain
Tumour Charity looked for a clinician

Kiko has already raised £117,419.
Read about her incredible journey on
her website www.kikomatthews.co.uk
u Kiko reunited with her family

On receiving the accolade Professor
Ashkan said, “It is an honour and true
privilege to win this award as it is
judged and decided by patients, carers,
charities and public – all the people we
work hard to serve.”
Professor Ashkan has made
contributions to a number of large
clinical trials, including a vaccine that
uses patients’ immune cells to target

In an exciting new partnership, King’s is
working with Corpus Christi Primary School
in Brixton to hear what local children think
of our services and how we can develop the
Variety Children’s Hospital.

Kiko continues to support the Charity
through profits of her new book and
will be giving a talk at King’s in the
New Year. Email Lauren.Levy1@nhs.net
or call 020 3299 6519 for details.

Kiko says: “The thought that eight
months ago I was lying in hospital
having my brain operated on and now
I am here having rowed the Atlantic,
I guess I am a bit proud. I have shown
that anyone can attempt anything
given the right attitude, belief, and
support.”

who had shown an exceptional level
of commitment in supporting the
charity’s work, and had gone above
and beyond to advance brain tumour
treatments. The judging panel
comprised patients, their relatives
and charity representatives who
collectively voted for a winner.

p Professor Ashkan with his certificate

brain cancer. Early findings suggest the
new treatment can extend survival by
many months or even years in some
cases (see page 3 for more information).

Young patient
ambassadors

p Kiko Matthews during her world-record
breaking row across the Atlantic

and sponsor her online at
www.justgiving.com/fundraising/
kikomatthews

Credit – images left and top: Anthony Ball Photography

Our teams continue to be at the vanguard of improving
patient care and outcomes. King’s Neurosurgeon, Professor
Keyourmars Ashkan has worked on a clinical trial that shows
the potential to improve treatment for the most aggressive
form of adult brain tumour. King’s paediatric team successfully
carried out the first live donor combined liver and small bowel
transplant in Europe, which you can read about on page 13.

She added: “When I started it was a
lot of manual labour, like making beds
– I remember we had to learn how to
make what we called King’s corners.
There were a lot of bed pans to empty –
we worked long hours, we were always
busy, but it was a very happy hospital.
We had more wards that were a mixture
of patients than they do nowadays.”

Frances Gompertz
p Maureen Rodger

Eileen Balding

Welcome to the latest edition of @King’s.
In July, the NHS celebrated its 70th anniversary. King’s was the
forefront of the national celebrations, showcasing the excellent
patient care and staff expertise that makes us one of the preeminent Trusts in the country. As well as a major two-part BBC
documentary watched by almost six million people, we hosted
The Guardian Live at Denmark Hill, and celebrated the Trust’s
history of innovation on social media throughout the month.

70

King’s staff have held assemblies across the school and
over 200 children have told us what would make ‘a brilliant
children’s hospital’. Bright colours, plenty of toys and games,
food they enjoy and caring staff were all very important,
according to the children.
A group of 13 children from years 5 and 6 have been
appointed as young patient ambassadors. They completed an
application form explaining why they thought they would be
good in the role. One ambassador explained, “I know how it
feels to be in hospital and I want to comfort the ill children and
I really want to help make the children’s ward look really bright
by decorating the walls.”

p The young ambassadors on the helipad

Carrying their clipboards, they assessed how we can make
our wards, emergency department and outpatient clinic more
child-friendly. They also tested hospital snacks and reviewed
the children’s menus and even managed a visit to the helipad.
Dr Shelley Dolan, Chief Nurse and Chief Operating Office
at King’s, met the young ambassadors to hear their feedback.
The ambassadors’ ideas are being used to
inform improvements to children’s outpatient
areas and ward play areas. The ambassadors
are returning to King’s to plan art work they
will produce with their classmates to
decorate Variety Children’s Hospital.
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Finally, I firmly believe our Members – all of you – play an
important role in supporting King’s, particularly in these
challenging times. First and foremost, you elect our Governors
who represent your views and help to shape the services that
we provide. In this edition, we interview Penny Dale. Based at
the PRUH, Penny has been a Governor since 2014 and is one
of our most passionate patient and staff advocates.

King’s neurosurgeon named Clinician of the Year

King’s is always interested in hearing your views and thoughts,
therefore I hope that as many of you as possible will attend
the Annual Members’ Meetings that are scheduled in October.
Full details are to be found on page 15.

Our Members

Ian Smith King’s Chair
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Front cover photo: Aimee Saunders, Linda Saunders and
Rosemary Andrews, members of the same family, who have
all worked for the Trust

News 3

Brain cancer trial shows
promising results
t Prof Ashkan and one of his trial patients
being filmed for BBC News

“Cautious optimism is welcome in an
area where for so long the disease and
suffering have had the upper hand.”
DCVax-®L is created for each patient
individually by isolating specific
immune cells from his or her blood.
These cells are then primed with
biomarkers from a sample of the
patient’s tumour. When the vaccine
containing the cells is injected back into
the patient, they share that information
so that the body’s entire immune
system recognises the target to attack.

A vaccine (DCVax-®L) using immune cells to target brain
cancer can extend survival by many months, or even years
in some cases, results from a new trial suggest.
The trial has been running for 10 years
and involves more than 300 patients
from the UK (including King’s patients),
the US, Canada and Germany – all
of whom had been diagnosed with
glioblastoma, the most aggressive
form of adult brain tumour.
The early findings were published in
May 2018 in the Journal of Translational
Medicine. Patients who took part
in the trial – the largest so far of an
immunotherapy vaccine – survived
for more than 23 months on average
following surgery.
Of the 331 people who took part in the
trial, almost one third are classed as
‘extended survivors’ – who at the time
of analysis had lived for 40.5 months on
average following surgery. The longest
survivors have lived for more than
seven years after surgery.

Unlike chemotherapy and radiotherapy,
the immunotherapy vaccine caused
no reported side effects in the majority
of patients.
Professor Ashkan, Professor of
Neurosurgery at King’s, who is the
European Chief Investigator for the trial,
said, “The interim results of this phase
3 trial give new hope to the patients
and clinicians battling with this terrible
disease.
“Although definitive judgment needs
to be reserved until the final data is
available, the paper hints at a major
breakthrough in the treatment of
patients with glioblastoma.
“This is significant and much-needed,
given that the last widely accepted
major advance in the field occurred
over a decade ago.

All of the participants in the trial
underwent the standard treatment for
glioblastoma of surgery followed by
radiotherapy and chemotherapy. Two
thirds were then injected regularly
with DCVax-®L along with further
chemotherapy.
The remaining third were given a
placebo – an indistinguishable and
harmless substitute for the vaccine –
along with chemotherapy.
Neither the patients nor the clinicians
involved knew which participants
were given the vaccine and which
the placebo. However, every patient
whose tumour recurred during the trial
was automatically offered DCVax-®L,
so that almost nine out of 10 of the
trial participants (86.4%) received the
vaccine at some point.

We are no longer recruiting new
patients for this clinical trial but
you can find out more about the
clinical trials we are running by
asking your clinican.
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NEWS IN BRIEF
Over 50 voluntary
organisations now
Associate Members @King’s
King’s is delighted to welcome over 50 local
voluntary and community organisations as
Associate Members. We have built links with a wide
range of local groups to involve them in shaping
our services and to help signpost our patients to
community support. They include Dementia Action
Alliances, carers groups, organisations working with
older people and with young people, and many
more. If you know a local group who would like
to join, please contact the membership team on
kch-tr.members@nhs.net or ring 020 3299 8785.

Youth can do it – King’s
new partnership with the
Prince’s Trust
King’s is the first hospital in the country to establish
a partnership with the Prince’s Trust, referring
young people aged 11-30 for support to get on
with their lives despite their illness, accident or
injury. The Trust works to empower young people
to get into jobs, education and training. This is
part of a wider programme to connect with young
people’s organisations linked to the launch of King’s
Adolescent Outreach Team (KAOS). King’s has
been working with the youth violence charity
Redthread for a number of years.

International
Nurses’ Day
Almost 200 years ago in 1820,
Florence Nightingale was born. Famous
as the ‘Lady with the Lamp’ who nursed sick
and wounded soldiers during the Crimean War,
today she is widely considered the founder of
modern nursing. Since 1974, her birthday has
been celebrated as International Nurses’ Day.
This year, we celebrated the brilliant care
our nurses and midwives provide, with
special events and awards ceremonies
across the Trust.
Staff heard heart-warming stories from
our patients, including Kiko Matthews,
who recently raised over £100,000 for
the new critical care centre by rowing
solo across the Atlantic (see page 10
for details). Staff at Princess Royal
University Hospital were also joined by
special guest and Mayor of Bromley,
Kathy Bance, who greeted the winners
and runners up and presented their
certificates.

p Siobhan Brown,
HCA of the Year at
Denmark Hill

Thameslink trains
The Thameslink service has suffered
major disruption since the attempt to roll out a
new timetable in May, impacting trains covering
Denmark Hill, Bromley South, Loughborough
Junction and Orpington stations (those nearest to
our hospitals). An interim timetable was introduced
in July with the aim of improving reliability for
passengers. We understand Thameslink aims to
restore those services as quickly as possible starting
with the peak services and finishing with off-peak
services. This will be done gradually between now
and December. As always, passengers are advised
to check www.nationalrail.co.uk for the latest
information ahead of travelling.

p PRUH Midwife of the Year, Ginny Chan, with Mayor of Bromley,
Kathy Bance

News 5
There were over 360 nominations
from our staff, demonstrating the high
regard that nursing and midwifery
colleagues are held in. The awards
honoured our outstanding nurses,

midwives, healthcare assistants,
overseas nurses, students and mentors,
who all go above and beyond to deliver
amazing patient care every day.

AWARD

PRUH AND SOUTH SITES
WINNERS

DENMARK HILL
WINNERS

Healthcare Assistant
(HCA) of the Year

Dorothy Green

Siobhan Brown

Mentor of the Year

Shelley Law

Jeremy Arbis

Midwife of the Year

Ginny Chan

Hermione Jackson

New Overseas
Nurse of the Year

Giselle Marie Reganit

Shadrach Faustino

Nurse of the Year

Lisa Lee

Niamh Whelan

Team of the Year

Children’s Ward
Special Award: Site team

Dementia and
Delirium Team

Nursing Associate
of the Year

Aimee Saunders

Marcia Schuh

Get social
We regularly receive positive
comments from patients and
relatives via our social media
channels, thanking our staff
for their excellent care. Read
a selection below.

@djrwilliams
@KingsCollegeNHS
Huge
thank you to the won
derful
nurses on Annie Zun
z acute
ward for looking afte
r me the
past 4 days. Humblin
g levels
of kindness, professio
nalism,
care & humour. Wor
th your
weight in gold!
@borntolove80s
King's practically
saved my
life 5 years ago! I was
15 at

@djrwilliams
@KingsCollegeNHS Huge thank you to the wonderful
nurses on Annie Zunz acute ward for looking after me the
past 4 days. Humbling levels of kindness, professionalism,
care & humour. Worth your weight in gold!
@borntolove80s
King's practically saved my life 5 years ago! I was 15 at
the time so was on Princess Elizabeth Ward. All staff were
absolutely lovely and helped cheer me and my dad up.
We saw all nurses, doctors etc. as friends more than staff
– incredible hospital with incredible staff!

Follow us!

KingsCollegeHospital

p Denmark Hill Mentor of the Year,
Jeremy Arbis with King’s Chair, Ian Smith

Congratulations to all our
winners and runners up.

@kimnarelle
I’d just like to take this chance to once again thank the most
wonderful NHS Dr’s, Nurses, support staff, volunteers for the
care I received at the Friends Stroke Unit at Kings College
Hospital 3 years ago. You are all wonderful!! Happy Birthday!
#NHS70 @KingsCollegeNHS
@pollyg81
I’ve said it a million times before and I will never ever tire
of saying it. I love our NHS, all those wonderful people that
do wonderful things, every single day.
#CelebritiesOnTheNHSFrontline #savedmylife
@louisabooth
The amazing team at @KingsCollegeNHS saved my daughters
life in her first few hours. Without them I wouldn’t have my
daughter. It’s that simple.
#CelebritiesOnTheNHSFrontline #NHS70
@justbriohny
Huge praise for @kent_police @kentfirerescue @NPASRedhill
@KingsCollegeNHS @SECAmbulance from those who were
on a coach that overturned on the M25 – luckily there was
no loss of life

@KingsCollegeNHS

@kingscollegehospital
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Matters of the heart
Twenty-six year-old Andrew
Scott works at a London
airport. In his spare time
Andrew enjoys exploring
London, attending music
events and trying to
improve his swimming
technique. But in February
2015, he was brought to
King’s after experiencing
sudden chest pains.
Andrew tells us about what
happened to him.
“In the days prior to being admitted
I felt increasingly unwell. I’d just got a job
offer and the following day was my best
friend’s engagement party, so I attributed
feeling unwell to a weekend of overdoing
it. But on the Monday afternoon – just
after handing in my notice to my boss –
I had significant and sudden chest pains.
Obviously I knew chest pain could be
heart-related but, being an active and
generally healthy 26-year-old, it didn’t
enter my mind as a possibility.

“I went to my GP on the Wednesday
morning and felt really ill when I arrived,
with pain now in my jaw. The GP called
an ambulance straight away and I was
brought to King’s.
“When I arrived the ECG results looked
generally fine, so the diagnosis wasn’t
immediate. It was when they did the
echo and compared the blood pressure
on each arm that the doctors came
to a conclusion. I’d had a type A aortic
dissection.
“Within less than an hour, the on-call
registrar, Mr David McCormack, and
surgeon, Professor Ranjit Deshpande,
were in my room, and I went into
theatre at 1am on Thursday morning.
I underwent an emergency aortic arch
replacement and mechanical valve
replacement, followed by two weeks’
recovery in hospital.

p Andrew Scott

“It took over a year to feel ‘normal’ after
the surgery and quite a long time to get
my head around what had happened.
I was extremely lucky to have been
walking around for more than 48 hours
with a type A dissection.
“I had six weeks’ therapy with Anne
Landy, Cardiac Health and Rehabilitation
Nurse Specialist, and her team. They
tested my limits physically within a
safe environment. I was definitely the
youngest in the cardiac rehab sessions
which made it all feel a bit surreal.
“It’s three years now since the operation,
and for the most part, it hasn’t radically
impacted my life, although it is often at
the back of my mind. Plus, the clicking
of the valve still takes some getting
used to. I wouldn’t say I’m the model
patient. I’ve probably pushed my limits
a few times, and being a social twentysomething I still like to go for a drink
and eat the occasional bacon roll!
“My experience at King’s has been
fantastic. I was so lucky to be close to this
centre of excellence and receive worldclass care. From the very first nurse who
helped me when I was in critical care, to
the registrar, surgeon, the cardiac rehab
and outpatient teams – all the staff were
professional and caring.”

News 7

End PJ Paralysis
We are encouraging
patients to get up and
dressed to aid recovery.
Professor Jane Cummings, Chief
Nursing Officer for England, has
launched the largest-ever national
campaign to get patients up, dressed
and in their own clothes. As a nod to
70 years of the NHS, the campaign
will last for 70 days with the aim of
boosting recovery for patients.
Evidence shows that patients who are
up and dressed are more mobile and
feel stronger, which can help shorten
their length of stay in hospital.

So across the Trust our staff have been
encouraging patients to get up, get dressed
and get moving, and we’re asking relatives
to bring in clothes for their loved ones.
In the first 30 days of the campaign,
more than 3,000 patients at the Princess
Royal University Hospital have got up
and dressed in their clothes. Jo Hunter,
Associate Director of Nursing said, “When
we first started this initiative, we had 26
patients dressed. Now we have nearly
150 every day. Even patients in Critical
Care have got up and dressed, which
is a great effort!
“It’s great to hear patients say they prefer
being dressed in their own clothes and
that they feel like they are getting better.
We’re half way through the challenge,
but we will be continuing this beyond
the 70 days.”

Keeping it in the family
Three generations of nurses at the Trust
tell us about why they all went into the
profession.
Rosemary Andrews, 74, started her nursing career in 1969
as an auxiliary nurse. “It was such a rewarding career and it
inspired me to become a registered nurse” Rosemary said.
From the late 80s to late 90s, she worked on the Intensive
Care Unit at King’s College Hospital. Now she’s a public
Governor at the PRUH. “When I left nursing, I went into admin
in the NHS as it meant I was still working in a hospital setting,”
she said. “When I retired, with time on my hands, I stood for
Governor and was elected. I really wanted to help members
of the public who have worries or complaints.”
Rosemary has clearly been a huge inspiration for the next
generations. Her daughter, Linda Saunders, 56, said, “As a child
I watched my mother train to be a registered nurse and my
grandmother also worked in a nursing home in Scotland.
It was the natural path for me to follow.” She started as
a Phlebotomist in Outpatients at Bromley Hospital in 1998
and was part of the first team to move into the newly built
PRUH in 2003. In 2011, Linda transferred to Orpington where
she now works as a Healthcare Assistant and Link Practitioner
for Infection Prevention & Control. Linda was a very proud
mum at this year’s International Nurses’ Day Awards.

p Amiee Saunders, Linda Saunders and Rosemary Andrews

Aimee, 23, the youngest nurse in the family, was crowned
Training Nursing Associate of the Year. She started her training
in May 2017 at the PRUH and Greenwich University, and prior
to that had followed in her mum’s footsteps, working as a
Phlebotomist at Orpington. She said, “I enjoy working at the
PRUH. I’m always learning and being encouraged to further
my nursing training.” Being part of a medical family – Aimee’s
father was also a paramedic – she knew from an early age the
career path she wanted to take. “I can remember popping
into the PRUH and eating biscuits in the staff room with the
matron while waiting for my mum to finish work,” she said.
“Watching hospital life first hand gave me the inspiration to
become a nurse.”
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King’s celebrates the NHS at 70
From documentaries to
chapel services, King’s
marked the milestone in
a variety of ways.
The National Health Service (NHS) was
established on 5 July 1948 as one of
the major social reforms following the
Second World War. It had three core
principles: that it meet the needs of
everyone, that it be free at the point of
delivery, and that it be based on clinical
need, not ability to pay. Here are some
of the ways in which King’s marked
NHS 70.

70
Celebrities on
the NHS Frontline
King’s teamed up with the BBC to
produce a two-part documentary series
called Celebrities on the NHS Frontline.
It featureed four well-known faces
who spent time shadowing different
teams across King’s College Hospital
including neurosurgery, liver,
paediatrics, cardiology, emergency
medicine, maxillofacial surgery and
clinical site management. Reporter
Stacey Dooley, medical journalist
Michael Mosley, Paralympic Gold
medallist Jonnie Peacock and
ex-politician Ann Widdecombe learnt
first-hand about the challenges faced
by NHS staff, and explored what drives
them to work as hard as they do to
deliver outstanding care.
Chloe Battle, Cardiac Physiologist,
who featured in the documentary
alongside Stacey Dooley, said “It was
really exciting to be involved in the
programme and showcase the amazing
work we’re doing at King’s. It was great
to be able to work with Stacey, showing

her the ropes and explaining what my
role is as well as letting her see firsthand the life-saving work that goes on
in the cardiac catheter labs.”

The Great
British Menu
This series will celebrate the 70th
anniversary of the National Health
Service, with chefs cooking celebratory
and heartfelt dishes in tribute to the
heroic staff of the NHS.

p Jonnie Peacock, Stacey Dooley, Ann
Widdecombe and Michael Mosley

the country, with tastes unlike anything
they’ve experienced before – even in
the finest of restaurants.

The Guardian
Live Blog
Two reporters from The Guardian spent
the day at King’s on 5 July speaking
to members of staff about their
experiences of working in the health
service. An array of staff including
a surgeon, nurse, dietitian, midwife,
social worker, radiographer, doctor,
prosthetics technologist, orthoptist,
administrator, manager and volunteers
were interviewed for The Guardian’s
website.

Ward decorating
competition
p Janet Blackman

One of the chefs spent a day at the
PRUH with nurses Grainne Gallanagh,
a newly qualified nurse, and Janet
Blackman, a practice development
nurse, to get a taste of life as an NHS
clinician.
This year’s series will culminate in a
banquet for NHS heroes from around

70
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Wards across the Trust took
part in our ‘Best Decorated Ward’
competition as part of our NHS70
celebrations. The judges were
impressed with the entries and the
unique stamp each ward put on their
decorations, from balloons to ceiling
lanterns, displays of thank you cards
and King’s facts and figures adorning
nurses stations. Congratulations to
Marjory Warren Ward at Denmark Hill
for coming top of the pile.

News 9

Then and Now
Four retired nurses described their
experiences of working at King’s at
the birth of the NHS in 1948.

Maureen Rodger
Maureen Rodger, 88, started working
for King’s in October 1948 – just three
months after the NHS came into being.
She said that following the war,
rationing was still in force so nurses had
to survive on much less food and often
went hungry. “We had rationing since
the war, so we were all used to it,” she
said. “We just got on with it. But
I remember the shifts being really long
– we used to have to do a lot of nights:
it was 11 nights on and then three off.”
When comparing nursing today she
said, “I remember the starched collars
on the uniform cut into our necks
so they were quite uncomfortable,
although we were proud of the
uniforms. They are much more
comfortable now, but I don't like
them as much!”

0
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She added: “When I started it was a
lot of manual labour, like making beds
– I remember we had to learn how to
make what we called King’s corners.
There were a lot of bed pans to empty –
we worked long hours, we were always
busy, but it was a very happy hospital.
We had more wards that were a mixture
of patients than they do nowadays.”

Sheila Stephens
Sheila Stephens, 90, started her
training at King’s in 1946, before
qualifying in 1950. She recalls that just
after the war hospital equipment was
in short supply. “We had to be really
careful when it came to using cotton
wool and bandages. We had to make
our own swabs. Food was also rationed
but we just had to do our duty and be
disciplined.
“When the NHS started I don’t recall
that there was that much difference.
The structure of how the hospital was
organised changed, but the work for
the nurses wasn’t any different. I do
remember that when I first started
there was a big board up saying how
much debt the hospital had. Then when
the NHS started the board disappeared
and we weren’t in debt anymore – back
then the hospital wasn’t responsible
for its own finances so all the debt
disappeared.”

p Frances Gompertz when
she began her nursing career

which meant you were allowed out
until 10.30pm and we used to go to the
cinema or something like that.”
Becoming a nurse had been Mrs
Gompertz’s childhood ambition.
“Working at King’s was among the
happiest years of my life,” she said.
“It was a very disciplined life, but that
was how I was brought up, I was happy
to do what I was told. I went from
boarding school to nursing – it wasn’t
that different. I just loved looking after
people. I did a stint in theatres, but
I soon went back to the wards, because
you never knew anything about the
patients. I wanted to care for people on
the wards – that was where you could
make connections with people.”

Frances Gompertz
p Maureen Rodger

Eileen Balding
Eileen Balding, 87, started her training
at King’s 13 days after the NHS began
on 5 July 1948. “I was very happy to
be working there,” said Eileen. “I was
at King’s for 14 or 15 years before
I had children. Even after I got married
I carried on working, which was quite
unusual back then.”

Frances Gompertz, 90, started her
four-year training course at King’s
in 1945, just as the Second World
War was coming to a close. At that
time, all trainees lived in hospital
accommodation and there were strict
rules governing their free time. “We
had all our meals together,” said Mrs
Gompertz. “The sister sat at the top of
the table and if the sister had said grace
already you were not allowed in. We
were allowed a late pass once a week,

p Frances Gompertz now
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Kiko breaks record for King’s
She achieved the phenomenal feat
despite having to have surgery on a
second tumour just months before she
began her transatlantic journey.

Kiko Matthews has set a new world
record for rowing solo and unaided
across the Atlantic Ocean, completing
the 3,000m journey in just 49 days.

The money raised has gone towards
King’s College Hospital Charity’s
Support Life Appeal, which aims to
raise £1.6 million of the £2.6 million
the Charity has pledged for the new
Critical Care Unit.

In 2009, Kiko nearly died of a brain
tumour and underwent lifesaving
neurosurgery at King’s. The tumour
resulted in Cushing’s disease, which
causes excessive amounts of cortisol
to be released by the adrenal glands
and can cause memory loss, psychosis,
diabetes, osteoporosis, insomnia and
muscle wastage, as well as further
tumours.
Following the treatment she received
at King’s, Kiko decided to set herself a
huge challenge – to row the Atlantic
and raise £100,000 for the new Critical
Care Unit at Denmark Hill.

Kiko says: “The thought that eight
months ago I was lying in hospital
having my brain operated on and now
I am here having rowed the Atlantic,
I guess I am a bit proud. I have shown
that anyone can attempt anything
given the right attitude, belief, and
support.”
Kiko has already raised £117,419.
Read about her incredible journey on
her website www.kikomatthews.co.uk
u Kiko reunited with her family

p Kiko Matthews during her world-record
breaking row across the Atlantic

and sponsor her online at
www.justgiving.com/fundraising/
kikomatthews
Kiko continues to support the Charity
through profits of her new book and
will be giving a talk at King’s in the
New Year. Email Lauren.Levy1@nhs.net
or call 020 3299 6519 for details.

Credit – images left and top: Anthony Ball Photography

The former patient has
become the fastest woman
to row the Atlantic.
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King’s neurosurgeon
named Clinician of the Year
Professor Keyoumars
Ashkan honoured by The
Brain Tumour Charity.
A professor of neurosurgery at King’s
College Hospital has been named
UK Clinician of the Year by The Brain
Tumour Charity.
Professor Keyoumars Ashkan, the lead
surgeon for brain cancer at the hospital,
was honoured for his work with brain
tumour patients. The award recognised
his contribution to improving patients’
quality of life and for conducting
research to find new therapies.
When making their decision, The Brain
Tumour Charity looked for a clinician

who had shown an exceptional level
of commitment in supporting the
charity’s work, and had gone above
and beyond to advance brain tumour
treatments. The judging panel
comprised patients, their relatives
and charity representatives who
collectively voted for a winner.
On receiving the accolade Professor
Ashkan said, “It is an honour and true
privilege to win this award as it is
judged and decided by patients, carers,
charities and public – all the people we
work hard to serve.”
Professor Ashkan has made
contributions to a number of large
clinical trials, including a vaccine that
uses patients’ immune cells to target

p Professor Ashkan with his certificate

brain cancer. Early findings suggest the
new treatment can extend survival by
many months or even years in some
cases (see page 3 for more information).

Young patient
ambassadors
In an exciting new partnership, King’s is
working with Corpus Christi Primary School
in Brixton to hear what local children think
of our services and how we can develop the
Variety Children’s Hospital.
King’s staff have held assemblies across the school and
over 200 children have told us what would make ‘a brilliant
children’s hospital’. Bright colours, plenty of toys and games,
food they enjoy and caring staff were all very important,
according to the children.
A group of 13 children from years 5 and 6 have been
appointed as young patient ambassadors. They completed an
application form explaining why they thought they would be
good in the role. One ambassador explained, “I know how it
feels to be in hospital and I want to comfort the ill children and
I really want to help make the children’s ward look really bright
by decorating the walls.”

p The young ambassadors on the helipad

Carrying their clipboards, they assessed how we can make
our wards, emergency department and outpatient clinic more
child-friendly. They also tested hospital snacks and reviewed
the children’s menus and even managed a visit to the helipad.
Dr Shelley Dolan, Chief Nurse and Chief Operating Office
at King’s, met the young ambassadors to hear their feedback.
The ambassadors’ ideas are being used to
inform improvements to children’s outpatient
areas and ward play areas. The ambassadors
are returning to King’s to plan art work they
will produce with their classmates to
decorate Variety Children’s Hospital.
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5 MINUTES WITH…

Why do I
work here?
With a workforce of over 13,000, each
member of staff has their own reason
for working at King’s. Kadiatu Cole is a
ward manager on the Frank Cooksey
Rehabilitation Unit at Orpington Hospital.

The Dementia Nurse Team
Neil Lawlor, Margaret Medlyn, Belinda Kessel
and Rebecca Clayton-Higgins
Tell us about the role of the team
Our role is focused on improving the quality of care for
patients in hospital with dementia. We’re a very new
team but we’ve already made significant progress. We’ve
reduced the time it takes patients to be referred to the
Oxleas Bromley Memory Service. Previously, patients
had to be referred by their GP but now we are able to
refer them directly. We also help by assessing patients
with suspected dementia, and helping with a diagnosis
and supporting patients with a known diagnosis.

What are you currently working on?
We are currently raising awareness of This is me and
encouraging staff and patients using it across the PRUH.
This is me is a simple tool designed for people living
with dementia. It provides an easy and practical way of
recording individual preferences to help those caring for
them – so the clinical teams have a better understanding
of the person they are looking after. For example, what
they like to be called and the routines that are important
to them. It’s for patients and their relatives to fill in but
staff can add to it too.

What other initiatives do we have to care for older
people at the PRUH?
As part of Dementia Action Week in May, the team
launched John’s Campaign at the PRUH. Named after
Dr John Gerrard, who was diagnosed with Alzheimer’s
in his mid-seventies, the campaign promotes the
importance of careers visiting patients at any time of
the day or night, not just during visiting hours. People
with dementia are often frightened and disorientated
in hospital and may not remember why they are there.
Having a familiar face around can play a huge part
in their treatment and recovery.

I started work at King’s
in July 2001, shortly
after I moved to the
UK from Sierra Leone.
I have loved working
here so much and
have never thought
of leaving! Over the
years I have worked
in different wards in
King’s College Hospital,
including all the wards
in neurosciences.
p Kadiatu Cole
For the past six years
I have been the ward
manager at the Frank Cooksey Rehabilitation Unit, which was
initially at Lewisham Hospital and then relocated to Orpington
Hospital in 2016. At the unit we care for patients who have
suffered a neurological injury such as a stroke, which require
intensive rehabilitation. It is a very calm environment, exactly
what our patients need. We have a very warm and dedicated
team who work together to support the patients.

King’s has done so much for me. When I started working here,
my children were very young but the support I received saw
me through. They were very accommodating to the needs of
my family. They also helped me develop so that I have now
become a ward manager.
Since I started working as a nurse my passion for my job has
increased because I enjoy it so much. I just love looking after
people, helping them in any way I can to feel better and
happier.
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King’s performs a European
first in transplantation
King’s College
Hospital has carried
out the first live
donor combined
liver and small
bowel transplant
in Europe on a
four-year-old girl
from Vienna.

t Anna Pierzchala with
daughter Emilia after the
operation

“Emilia’s mother did an
incredible thing. By donating
part of her organs Emilia
can have a greatly improved
quality of life. She can now
eat and will be able to go to
school like other children her
age. It was a big operation
but Emilia would have died
without this procedure,
the post-transplant care
provided by our medical
and nursing team, and the
selflessness of her mother.”

Emilia Pierzchala was born
with a weakened immune
system, an abnormal
intestine that needed to be
removed and had to be fed
through her veins. Due to
deterioration of her liver and
bowel functions, the hospital
caring for Emilia in Austria
referred her to King’s, one
of a small number of centres
in Europe that can manage
such complex patients.
Emilia went on the waiting
list for a liver and small
bowel transplant from a
deceased donor but her
health deteriorated while
waiting so alternative
options were sought,
including the possibility of
using live donor organs.
Emilia’s mother, 38-year-old
Anna Pierzchala, decided
to donate part of her bowel
and a segment of her liver to
her daughter in an operation
that took two months to
plan. Anna said, “When the
team at King’s asked me
whether I would consider
donating part of my liver

and bowel I thought: I gave
life to Emilia once, I’ll do it
twice.”
The 10-hour operation
involved removing 150cm
of Anna’s small bowel and
part of her liver. Emilia then
had to have her own small
bowel and liver removed,
and her mother’s organs
transplanted into her body.
Mr Hector Vilca-Melendez,
Consultant Transplant
Surgeon at King’s, carried
out the pioneering
procedure. He said, “When

Mrs Pierzchala added, “We
are both doing excellently
since the transplant. I'm
feeling physically and
mentally great, and Emilia
is so different now. She is
happy and engaging, and
loves to play. She
has a new chance
you!
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is a different child.
Emilia came to King’s she
was very unwell and her
condition was deteriorating.
A combined liver and small
bowel transplant was the
only option available to her.”
“It was the first time we had
been faced with needing to
use a live donor to perform
a combined liver and
intestinal transplant on a
patient so sick but we knew
it could be done. At King’s
we try to push boundaries
to help our patients.

“It is very difficult for me
to express in words how
grateful we are to the
specialists at King’s. We had
everything we needed at
the hospital. The doctors
and nurses were like our
family. The team there kept
us strong through the most
difficult of times. We want
to say the biggest thank you
to everybody, including all
the hard work carried out by
so many people – some we
never met – who played
a part in Emilia's care.”

14 Our Governors

A day in the life of a Governor
We look at the work of one of our Governors
at the Princess Royal University Hospital.
As a Foundation Trust, King’s has a Council of Governors
which ensures that patients, members of the public, staff
and partner organisations have a say in shaping their local
health service.

to find out what was going on at the Trust – with me
it’s all or nothing. I go on visits to clinical areas to check
the environment and talk to staff – and patients when
appropriate – to try and improve the experience for both.”
Penny thinks there are a few key ingredients to being
a good Governor. “You need to have an interest in healthcare
and want to help people,” she said. “I think you need to be
able to invest time to really get to grips with the issues.
I often spend up to three days a week on my Governor role.
I sit on three Governor committees: Patient Experience
and Safety; Strategy and Membership; and Engagement,
which I chair. I also sit on Trust committees: Patient
Experience; Freedom to Speak Up; Older Persons; and End
of Life, so there are a lot of papers to read! I am lucky enough
to have the time to commit to all this but I wouldn’t want
people to feel that they couldn’t stand for election if they
did not have as much time as I do.”
Penny also helps out at the PRUH one afternoon a week.
She said, “I’m passionate about elderly care so I volunteer on
Darwin 1. This ward specialise in the care of older patients,
many of whom have dementia. It helps in my role as a
Governor because it shows me first-hand the experiences
of patients, relatives and staff. Volunteering on the ward
is wonderful as I have the time to really get to know the
patients. The oldest person helped on the ward was 104.”

p Bromley Governor, Penny Dale

Penny Dale has been a Governor since 2014. The retired
physiotherapist is one of four Public Governors for Bromley.
Penny put herself forward for election because of her interest
in high-quality care and experience for all patients who use
our services.
Penny feels passionately about helping to drive up standards
for patients and staff, and she has fully embraced her role as
Governor. “When I was elected over four years ago, I joined
all the committees I possibly could,” she said. “I wanted

One of the main roles of a Governor is to act as a ‘critical friend’
of the Trust – to question things and hold the non-executive
directors (NEDs) to account. “We observe how the NEDs are
working and we relay information to them from the meetings
we attend and time spent in clinical areas,” said Penny. She
feels the Governors contribute to the decisions made by the
hospital management. Penny added, “First thing this morning,
I attended a meeting of Governors with the Chair (Ian Smith).
It was to share information and provide feedback. I feel the
Governors are listened to and make a valuable contribution
to the running of the Trust and represent the interests of
patients and the wider community.”

Further information on our Governors, including
how to contact them, can be found on the Trust website
www.kch.nhs.uk/about/organisation/council-of-governors
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Dates for the diary
Annual Members’ Meetings in
Southwark and Bromley

Sexual health services and
The Havens services

All members are invited to our Annual Members’ Meetings
with the Trust Executive and Governors to be held on:

Wednesday 17 October, 1pm – 2.30pm
King’s College Hospital, Denmark Hill

Wednesday 3 October, 6pm – 7.30pm
InSpire at St Peter’s, The Crypt, St Peter’s Church, Liverpool
Grove, London, SE17 2HH

Outpatient services at the PRUH

Thursday 4 October, 6pm – 7.30pm
Bromley United Reform Church, 20 Widmore Road,
BR1 1RY

Leaving hospital - discharge planning

Booking is essential. Please ring 020 3299 8785
or email kch-tr.members@nhs.net. All members have
also received a letter or email invitation.

Members’ Talk-Back sessions 2018
Our programme of Members Talk-Back workshops give
Members an opportunity to discuss services and share
ideas for improvements.

Cardiac and heart failure services
Tuesday 18 September, 1pm – 2.30pm
King’s College Hospital, Denmark Hill

Critical care and support for families
Tuesday 9 October, 1pm – 2.30pm
Princess Royal University Hospital, Bromley

Tuesday 20 November, 1pm – 2.30pm
Princess Royal University Hospital, Bromley
Wednesday 28 November, 1pm – 2.30pm
King’s College Hospital, Denmark Hill

Interested in joining King’s?
If you are not yet a Member, you can join free
of charge at any time using the form on the
back of this magazine, or online at
www.kch.nhs.uk/about/get-involved/membership
Associate Members – voluntary and
community groups
If you are part of a local voluntary group that would
like to join King’s, please let us know. It’s free to join and
your group can receive the @King’s magazine and make
closer links with our services, as well as give us your
feedback about our services. Contact the membership
team using the contacts below.

Please note that sessions are taking place across different sites of King’s College Hospital NHS Foundation Trust.
• D
 enmark Hill Site – King’s College Hospital Training and Development Centre, Unit 4,
King’s College Hospital Business Park, Coldharbour Lane, London SE5 9NY
• PRUH Site – Education Centre, Princess Royal University Hospital, Farnborough Common, Kent BR6 8ND

To book your place please contact the Membership Team
on 020 3299 8785 or email kch-tr.members@nhs.net
NHS Discounts All our members can access NHS Discounts. It gives you
the chance to access reductions on a range of high street goods. If you
haven’t already logged in, go to https://healthservicediscounts.com/
and sign up as a King’s Foundation Trust member.

If you’re a Member, please make
sure we have your correct email
address so you don’t miss out on
our monthly updates.

Looking after your data: Following the introduction of the new data protection regulations in May 2018, we have
reviewed our use of Members’ data. King’s privacy policy can be found on our website. We process Members’ information
for the purposes of the Trust to meet our legal requirements as a Foundation Trust and a public body. Your personal
information will only be used in relation to your membership of King’s and will not be shared.

Membership application
Do you qualify to be a Member?

To be a Member, you must be aged 16 years or over and answer YES to one of the following questions.

Do you live in Bromley, Lambeth, Lewisham or Southwark?

Yes

No

Have you been a patient, or the carer/relative of a patient at King’s in the last six years (including Denmark Hill,
Princess Royal University Hospital (PRUH), Orpington Hospital and other sites)?

Yes

No

About you:

Please use BLOCK CAPITALS

Are you? Male

Female

Date of birth:

D

D

First name:

M

M

Y

Y

Title: Mr / Mrs / Ms / Other (please circle)

Surname:

Address:
Postcode:
Telephone No:

Mobile No:

Email:
Twitter: @
Do you consider yourself to have a disability? Yes

How would you describe this?

No

Please tick if you need information sent by post. We use email wherever possible to reduce paper.

Local campaigns

Improving services

Only receive information

Consider standing as a Governor

Fundraising

Attending meetings and events

Volunteering

Join King’s Members’ online
advisory group

Share your experience
of care at King’s

To which ethnic group would you say you belong?

Asian Chinese

Mixed White & Asian

White British

Black Caribbean

Asian Indian

Other Asian

Mixed Other

White Irish

Black African

Asian Bangladeshi

Mixed White & Black Caribbean

Any other ethnic group

White Other

Black Other

Asian Pakistani

Mixed White & Black African

Areas of interest? (please tick as many as you like)

Maternity

Therapies (e.g. physiotherapy)

King’s (Denmark Hill)

Dental

Men's health

Trauma / Emergency Dept

King’s (PRUH)

Diagnostic services

Mental health

Women's health

King’s (Orpington & other sites)

Disability issues

Neurosciences

Young people (16-24)

Cancer / Haematology

Drug & alcohol services

Outpatients

Other: Please state:

Cardiac (heart)

Equality & Diversity

Renal (kidney)

Children

General Medicine

Services for older people

Critical Care

Hospital environment

Sexual health

Dementia

Liver

Surgery

Declaration: I apply to become a Member of King’s College Hospital NHS Foundation
Trust. I agree to be bound by the rules of the organisation and I understand that the
processing of my information is for the purposes of the Trust to meet our legal
requirements as a Foundation Trust and a public body. I also understand that my personal
information will only be used in relation to my membership of King’s and not shared.

Thank you

Date:

Follow us:

Please return completed applications to:
FREEPOST,
King’s College Hospital PPI

Membership email: kch-tr.member@nhs.net
Membership helpline: 020 3299 8785

Signature:

@KingsCollegeNHS
KingsCollegeHospital
KingsCollegeHospital

www.kch.nhs.uk
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