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Help after hospital for trauma patients
This advice could include giving information about welfare
benefits the patient can claim, helping patients with their
conversations with employers about sick pay, and even
getting patients legal advice if required – which can result in
access to physiotherapy and other rehabilitation therapies.

Picture credit: Brixton Blog & Bugle
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Stuart Horwood, a 58-year-old watchmaker with a stall at
Brixton Market, was hit by a bus as he cycled to work in March,
and was brought to King’s. His arm was badly damaged in
the accident, and he hasn’t been able to work since. Through
the MTSP scheme, he was able to find out about benefits
via Citizens Advice and accessed extra physiotherapy and
occupational therapy to help with his recovery.

p Stuart Horwood

King’s has set up the Major Trauma
Signposting Partnership (MTSP) scheme
to help trauma patients and their families
access the right help.
We have teamed up with Citizens Advice Southwark and
Cardinal Management to provide welfare and legal advice
for patients who have been involved in major trauma, for
example, a fall from a height or a car accident.

“I’m self-employed and still not back to work after nine
months, so I don’t know what I would’ve done without
the signposting scheme at King’s,” explains Stuart. “I’m
very grateful for their help and having ‘Team Stuart’ on
my side!”
Trauma patients can get advice from the scheme for up
to three years after they are injured. They can be contacted
on 0330 043 5859 or by email at kch-tr.mtsp@nhs.net

10th anniversary
of the National
VTE Exemplar
Centre Network

View from
the Chair

King’s was the first venous thromboembolism
(VTE) Exemplar Centre in the NHS and now
leads the network of 26 centres of excellence
for VTE care across the country.
Generally known as blood
clots, VTE can commonly
follow hospitalisation and
causes thousands of deaths
in the UK every year, making
prevention a key patient
safety priority for the NHS.
The National VTE Prevention
Programme led by Dr Mike

The first nurse-led, post acute
kidney injury clinic in the country

Durkin, Director of Patient
Safety for NHS England,
was implemented at King’s
and aims to make sure all
adult patients admitted to
hospital are risk assessed for
VTE and given appropriate
preventative treatment. The
programme has successfully
reduced blood clots in

t Dr Shelley
Dolan, Rebecca
Brown, Carol
Law, Sir Bruce
Keogh and
Professor
Roopen Arya

hospitalised patients and
is hailed globally as an
exemplar.

Chief Operating Officer,
Chief Nurse and Executive
Director of Midwifery.

King’s recently hosted a
special event to celebrate
the 10th anniversary of
the National VTE Exemplar
Centre Network. Attendees
heard inspirational talks
from Professor Roopen Arya,
Director King’s Thrombosis
Centre and Director VTE
Exemplar Centre Network,
as well as other hospitals
and Dr Shelley Dolan, King’s

Professor Sir Bruce Keogh,
the architect of the
National Programme for
VTE prevention, together
with Dr Shelley Dolan
awarded individuals for
their contribution to the
programme and the event
recognised everything that
has gone into making the
programme such a success
over the last decade.

The acute kidney injury
(AKI) clinic at King’s is the
only AKI nursing team in
London – providing a clinic
to over 1,200 patients.
Did you know that acute kidney injury
(AKI) – a sudden decline in kidney
function – occurs in 13-18% of patients
admitted to Emergency Departments
in the UK every year? AKI inpatient
mortality in the UK is estimated at
25-30% and is one of the most
common life-threatening conditions,
which can also lead to chronic kidney
disease (CKD). In 2012 the Kidney
Disease Improving Global Outcomes
group (KDIGO) established standardised
criteria for diagnosing AKI and is
measured in three stages of severity.
The AKI team is made up of Kelly
Wright, Lead AKI Nurse, Sarah Mackie
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Yet despite our current situation, teams across the Trust
continue to do their very best work. Every day King’s staff
are caring for and looking after patients and their families,
undertaking research to further improve patient care and
outcomes and maintaining King’s as one of the UK’s leading
major teaching hospitals.
I am very proud to be the Chairman. Since I started I have
had the privilege to meet with staff across the Trust and
witness the incredible job they do. That is why I believe that
Financial Special Measures should be seen not as a threat,
but as an opportunity. It is a chance to shape our future and,
as we approach the NHS’s 70th anniversary, ensure that King’s
continues to play a key role in delivering excellent and safe
patient care and clinical innovation for future generations.
Ian Smith
King’s Chair

also automatically downloaded to
the renal database, which is accessed
and reviewed daily by the AKI nurses,
triggering a prompt review by the AKI
team, with a specific focus on patients
with AKI stage 2 and 3.
Sarah Mackie, AKI Clinical Nurse
Specialist told us, “Many patients are
unaware they’ve had an AKI whilst
in hospital. The follow up clinics give
us a chance to not only check
the patient’s kidney function and
medications, but educate them on
their kidney health.
“Our hope is that with the introduction
of the follow up AKI clinic we’re able
to educate patients and GPs in order
to minimise the risk of chronic kidney
disease in the future for this group
of patients.”
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Welcome to the first edition of @King’s for 2018.

The Trust was placed in Financial Special Measures due to
a significant deviation from our original financial plan and
a predicted year-end deficit of £38.8 million. At the end
of last year, we told NHS Improvement that the figure
would be £92.2 million. As the Trust’s new Chairman I have
been working with the management team to conduct a
detailed analysis of why King’s has deviated so significantly
from its original plans. That work is nearing completion
and when completed, we intend to publish it. I have also
met with the Governors to hear their thoughts and concerns
and we are arranging more sessions allowing me, I hope,
to tell everyone where we are now, how we got here,
and how we are going to shape a very bright future
for the Trust.

In order to identify patients with
AKI and to allow timely clinical
review of inpatients with AKI, an AKI
e-alert system was set up at King’s,
covering both Denmark Hill and the
Princess Royal University Hospital
(PRUH). Collaborating with IT and
the biochemistry teams, the national
algorithm for detecting AKI was
installed to automatically detect the
specified rise in creatinine (a waste
product that comes from the normal
wear and tear on muscles of the body)
to identify AKI. This enabled an alert
to appear on patient’s electronic
records, stating that they have an
AKI, with specific links to guidelines
and a care bundle. These alerts are

8-9
Thank you!

As many of you will know, in December 2017 the Trust was
placed in Financial Special Measures by NHS Improvement.
First of all, I want to assure everyone that it does not affect
our ability to provide high quality and excellent care for our
patients. Nor is it in any way a reflection of the commitment
and dedication of our staff.

p Kelly Wright, Sarah Mackie and Rebecca Freeman, AKI Nurse Specialists

and Rebecca Freeman, AKI Clinical
Nurse Specialists (CNS), with Dr Satish
Jayawardene and Dr Richard Hull,
Consultant Nephrologists.

environment was cramped,
noisy and lacked privacy -which
adds to the stress of seeing your
loved one on the brink of death.
Meanwhile, around Trudi’s bed, there
was no natural light, just harsh strip
lighting, dull grey walls, white ceiling
tiles and an array of beeping machinery.
This is typical of most critical care units.
It can be frightening and anxietyinducing when patients are already
disorientated and confused, and it
made me realise that however high
the standards of care, it’s the physical
environment that patients and their
families often struggle to cope with
– in some cases for weeks or months
on end.

A Critical Care Centre that soothes
minds as well as mending bodies
Simon Kemp’s wife Trudi
was treated in Critical Care
at King’s two years ago
after suffering a bleed on
the brain. Read why Simon
is supporting our Support
Life Appeal to build a new
Critical Care Centre.
One day shortly before Christmas 2015,
my wife Trudi was getting ready to leave
work for the day when, without warning,
she collapsed on the floor. From that
moment on, our lives changed forever.
Trudi was rushed to the Emergency
Department (ED) at King’s, where a CT
scan revealed she had suffered a brain
haemorrhage – a bleed on the brain.
She was unconscious and her condition
was life-threatening. Nothing can
prepare you for news like that.

We were due to head off on our family
Christmas holiday. Instead I found
myself sitting beside a critical care bed
not knowing whether my wife, and
the mother of our two children, would
live or die.
It took Trudi four months to regain
consciousness, and then six more
months before she was well enough to
leave hospital. She had to learn to wash,
dress and feed herself, and to walk
again. Today, with some modifications
to our house, Trudi is able to live an
independent life. Less than one year on,
Trudi accompanied our youngest son
when he left to go to university. Her
recovery seems like a miracle and we
both believe that the care she received
in the Critical Care Centre at King’s
was the key factor.
Trudi’s sudden illness and eventual
recovery made me fully appreciate
the important role that critical care

p Trudi in King’s

units play in helping patients and their
families cope with, and recover from,
life-threatening conditions.
The medical and nursing treatment
Trudi received at King’s was
outstanding, as was the care and
consideration the staff showed to our
family and friends. But the critical care

ones, whose lives can be suddenly
turned upside down.

Critical Care Centre at King’s is needed
so desperately.

I know, first hand, the enormity of the
emotional and psychological impact
on patients and their families as they
deal with major traumatic injuries or
life-saving surgery. The psychological
consequences can stay with them for
months or years. That’s why the new

Please help us revolutionise the care
and recovery of the sickest patients, and
help make the most harrowing time in
people’s lives a lot easier to bear.
Thank you,
Simon Kemp

But it’s something we now have the
chance to change.
We have the opportunity to create
a completely new kind of critical care
unit at King’s – one with floor-to-ceiling
windows providing natural light and
tranquil views over Ruskin Park. Next
to each bed will be a touchscreen
computer, through which, patients
or their families can keep in regular
contact with loved ones and friends
if they aren’t able to visit. Being able to
say goodnight to your children at the
end of the day can provide a real boost
to everyone’s mental wellbeing.
This technology will also mean that
medical staff can monitor the patient’s
condition more efficiently, making best
use of their time. There will also be a
beautiful, high tech extension onto the
roof terrace – the world’s first outdoor
critical care facility – that is accessible to
all patients, even those on life support.
The new Critical Care Centre being built
at King’s will be the largest in the UK and
will set new global standards for patient
care. It will transform patient recovery
by combining technical innovation with
a holistic approach to patient recovery
and wellbeing, and will make a lasting
difference to the recovery and wellbeing
of people like you, me and our loved

p Simon with Trudi after her recovery

To donate to the Support Life Appeal:
• Visit www.supportkings.org.uk
• Text ‘LIFE’ to 81400 to donate £5
• Call 020 7848 4701
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Helipad’s first birthday
26 October marked
a year since our
helipad opened at
Denmark Hill. We
look back on 365
life-saving days.
In the first year, 162 critically
ill or injured patients have
been flown to King’s via
the helipad.
Before it was built, air
ambulances had to land
in nearby Ruskin Park and
patients were transferred to
the Emergency Department
(ED) by road – adding up to
25 minutes to the journey.
One patient who benefitted
from the helipad is 40-yearold Tom Locke from Hythe in
Kent – a father of two with a
third child on the way. On 17
October, he fell three storeys
from his roof while trying to
remove nesting pigeons.
He landed on the patio
below and fractured every
bone in his face, his thigh,

p The helipad at King’s

wrist and forearm, as well
as dislocating his elbow and
suffering severe bleeding.
Tom’s partner Lydia Clark,
heard him fall and rushed
outside to find him on the
patio. She then rang 999.
Tom’s injuries were so severe
that the air ambulance was
dispatched, and he arrived
on the helipad at King’s 45
minutes after Lydia’s call.
After being stabilised in
the ED, Tom was moved to
critical care, and the next day
had his fractures set. He has
since undergone 10 hours of
facial reconstruction and is
making a good recovery.

p Tom Locke

“Without the helipad I
probably would have died,
so I’m so grateful to King’s
and the air ambulance crew
for saving my life,” said Tom.
“You really don’t realise how

crucial it is until you need it
– thankfully my boys and
my unborn child still have
their daddy.”
Lydia added, “Without the
helipad Tom may not have
made it in time. Looking
back I can see how much
of a difference the extra
minutes can make – the
traffic near King’s was so bad
that day, I ended up getting
out of the car and running
to the hospital.”
Mr Rob Bentley, Consultant
Craniofacial Surgeon at
King’s and Clinical Director
for the South East London
Kent and Medway (SELKaM)
Major Trauma Network, said,
“Tom’s story demonstrates
the importance of getting
critically injured patients
into King's specialist care as
soon as possible.
“We receive some of the
most seriously injured

patients in the south east,
and the helipad and air
ambulance service means
that these patients are now
receiving access to the
care they urgently require
despite the distances.”

Fast facts:
Helipad’s
first year
• Patients brought to
King’s via helipad: 162
• Average number of
landings per week: 3.1
• Average reduction
in scene to hospital
transfer time: 25 mins
• Average reduction
in turnaround time for
air ambulance crew:
16 mins
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NEWS
IN BRIEF
Norovirus in
the community
While we recently contained
a small outbreak of Norovirus at
the Princess Royal University
Hospital (PRUH) – the virus is still
in the community. If you have
diarrhoea or vomiting, or have
recently come into contact with
someone who has, please do not
come to the hospital.

New streamlined
pre-assessment
clinic open
The new combined surgical
pre-assessment clinic has recently
opened at Denmark Hill. It offers
a more convenient service for
patients and reduces delays and
unnecessary appointments –
a welcome change for
the 23,000 patients
we pre-assess for
surgery each year.

King’s
Chief Executive
stands down
Nick Moberly has stepped down
as Chief Executive of King’s College
Hospital NHS Foundation Trust.
During his tenure the Trust has
witnessed some notable successes
– such as the response to the three
major incidents in London last year
– as well as experienced significant
challenges. The Trust continues to
deliver some of the best patient
outcomes nationally and is at
the vanguard of research and
innovations that have improved
patient treatment and care.

Financial Special Measures
In December 2017, King’s was placed in Financial Special
Measures by NHS Improvement (NHSI).

What next?

We look at the implications of this
decision on both the Trust and our
patients.

We take the decision of NHSI very
seriously and are on track to deliver
significant savings in this financial year.

What does it mean?
The decision to put King’s in Financial
Special Measures is not a reflection
on the patient care we provide. This
decision was taken as a result of the
Trust’s growing financial deficit. Our
clinical services are unaffected and
we remain resolutely committed to
providing safe, high-quality care.

We are doing a large-scale review of our
finances and will work closely with NHSI
to reduce our deficit and improve our
financial position, while maintaining
high standards
of care.
Following the
resignation
of Lord Bob
Kerslake, a
new Chair,
Ian Smith,
has been
appointed
to lead the
Board.

Why was King’s
placed in Financial
Special Measures?
Over the past two years we have
delivered significant savings and
reduced our deficit by almost one
third. However, we still face major
financial challenges.

Care Quality
Commission Report
The Trust is still rated “Requires Improvement” by the Care Quality Commission (CQC).
The CQC reported clear improvements in specific areas. Critical care and medicine
has improved at both Denmark Hill and the Princess Royal University Hospital
(PRUH) – and we’re also pleased that our reputation for innovation was recognised.

Overview and CQC Inspections

Overall
Requires
improvement

Safe

Good

Effective

Good

Caring

Requires improvement

Responsive

Requires improvement

Well-led

Requires improvement
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King’s surgeon inspiring
young women
Ms Kathy Fan is an “inspirational role model” to local student.
Ms Kathy Fan, Consultant
Oral and Maxillofacial
Surgeon at King’s, is not only
a brilliant surgeon, she’s
also an inspiring mentor,
according to 20-year-old
student Rachel Appiah.

University, and has put into
practice what she learnt
from Kathy.
“Kathy has been an
inspirational role model
on my journey,” Rachel
explained. “I’ve learnt that if
I want to achieve greatness,
I need a certain level of
determination and courage.”

Rachel was paired with
Kathy as part of a King’s
mentorship programme,
which is available to local
schools. In 2014, Sacred
Heart Catholic School in
Camberwell offered Rachel
a professional mentor,
and she was teamed
up with Kathy. Rachel is
now studying Business
Management and English
Language at Aston

Kathy decided to become
a mentor because of the
challenges she faced
growing up. She said, “I knew
I had to be the best I could
be from the moment I came
to the UK as a seven-year-old
unable to speak English. So
supporting young women

Get social
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We regularly receive positive
comments from patients and
relatives via our social media
channels, thanking our staff for their
excellent care. Read a selection below.

and helping find out how
they can succeed in their
future careers – despite their
start in life – is incredibly
important to me. I hope I can
make a positive difference as
I have done with Rachel.”
In September, Kathy was
invited by Rachel to take
part in an event called She
Who Achieves, for young
women attending state
comprehensive schools in
London. Kathy told those at
the event about some of the
factors behind her success as
a surgeon. She said, “I think
my self-belief, motivation
and grit have helped me
become successful. I didn’t

 Kathy Fan with student
Rachel Appiah

fit the usual picture of
a surgeon – I was female
for a start!”
To prepare for a successful
future career, Kathy advised
the young women to work
hard and have an end goal
in mind, that is broken
down into achievable steps.
And most importantly she
added, “Celebrate your
achievements and reward
yourself”.

@AyshaAwan
Huge thanks to Princess Royal University Hospital
@KingsCollegeNHS for taking such great care of me.
Your staff were compassionate, & caring & from the
minute I stepped into UEC until I left. It reminds me why
I work for & love the NHS.
@ali09027
On the other side of the NHS today, got treated brilliantly
at PRUH @KingsCollegeNHS

@BrixtonParent
I owe HUGE thanks to @KingsCollegeNHS where my son
was safely delivered after 40hr labour, I am eternally
grateful for brilliant #NHS

@dflaxman
Arrived at PRUH for an ultrasound today. Was early but was
called in straight away. No wait. Thanks @KingsCollegeNHS.
Gold star

@iamthemunro
If ever you want a demonstration for why the NHS
needs protecting at all costs, have a baby. Amazing care
@KingsCollegeNHS. Thank you.

@Ewan314
Huge respect for @NHSEngland today. I didn’t know I had
a retinal tear this morning and it’s already been sorted.
Thank you @KingsCollegeNHS

Follow us!

KingsCollegeHospital

@KingsCollegeNHS

@kingscollegehospital
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Glasgow to
Camberwell by bike
The father of a King’s liver patient has
cycled non-stop from Glasgow to King’s
– to thank staff for his son’s care.
50-year-old Allan Dickson,
the director of a recruitment
company, set off from
Glasgow at midnight on
Saturday 28 October, and
cycled non-stop all the way
to King’s in south London,
arriving at 4pm on
Monday 30 October – a
distance of over 400 miles.
Allan made this epic journey
to raise funds for our Liver
Intensive Therapy Unit (LITU)
after the team saved Allan’s
son Ryan’s life.

Ryan, a graphic designer,
suffered acute liver failure
in July, and was rushed to
King’s from Bristol, in an
induced coma and fighting
for his life. That weekend,
Ryan was at the top of the
UK-wide liver transplant
list, and spent his 27th
birthday in a coma.
However, a few days later,
he made improvements
and doctors made the
decision to take him off
the transplant list.

p Allan’s family and staff from the Liver department
were waiting at King’s to meet him

After 35 days in a coma,
Ryan was well enough to go
back to his local hospital in
Bristol, and another week
later he was allowed home.

demonstrated and offered
our family over those very
dark weeks. Collectively they
saved our son’s life and for
that we are forever grateful.”

Allan said, “The cycle was
my way of saying a massive
thank you to the team on
the Liver Intensive Therapy
Unit for the amazing skill,
care and kindness they

Allan has so far raised
over £2,200 for the LITU
at King’s. You can still
donate to Allan’s fund at
www.justgiving.com/
fundraising/allan-dickson13

King’s celebrates National
Play in Hospital Week
PRUH Health Play Specialist
Sian Spencer-Little
looks back on last year’s
celebrations across the
Trust.

We were also able to offer an
information sharing morning at
the PRUH, showcasing some of the
distraction and preparation resources
we use during play.

During National Play in Hospital
Week (9-14 October), the Play and
Youth Team across both the Princess
Royal University Hospital (PRUH) and
Denmark Hill, were busy celebrating
and highlighting the importance of
specialised play – and the role of Health
Play Specialists and youth support for
our young patients.
This gives us an opportunity to involve
everyone in the work we do and the
impact it has on children, young people
and their families accessing healthcare.

We were supported by several of our
charity partners during the week.
Starlight Children’s Foundation visited
with the Captain Starlight team and
provided music, stories and songs,
as well as entertainers from children’s
charities POD and Music in Hospitals
& Care (MiHC).

Providing a positive hospital
experience for children and young
people is key if we’re to minimise
trauma. We do this by offering
specialised play, play plans and
procedural plans in a non-threatening,
child-friendly environment – where
patients can express their feelings and
worries in a safe space.

p Sian Spencer-Little (dressed as a minion)
with three-year-old patient Ronnie

Thank you to everyone who got
involved and helped us celebrate
National Play in Hospital Week!
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A flurry of prizes
for Radiology
The King’s radiology team have recently
been awarded a collection of group and
individual honours by the Society of
Radiographers.
At the 2017 Society of Radiographers Awards, the radiology
department at Denmark Hill went home with two individual
awards for team members, and also a group award.
Harry Smyth, Senior Radiographer, was presented with the
London Radiographer of the Year prize. Harry was the senior
radiographer on-site during the London Bridge attack in June,
and according to colleague Vas Nevrides who nominated him,
was “an absolute credit to himself and the whole of the NHS
that night”.
The Denmark Hill team as a whole was also awarded both
the London region and UK Team of the Year, for their “courage,
dedication and skill” in dealing with the devastating events in
London last year.
Immediately after the London Bridge attack, 12 staff came
into work to assist their four colleagues on night duty before

p (l-r) Charles McCaffrey (Managing Director, Carestream UK),
Harry Smyth, Vassilios Nevrides, James Hoare, Les Gabriel, Matthew
Fal, Suzanne Rastrick, (Chief Allied Health Professions Officer, NHS
England), Nina Porter

the call for extra staff had even been sent, meaning they were
able to use three CT scanners as well as the interventional
angiography suite.
Following the tragic Grenfell Tower fire just 10 days later, our
plain-film radiographers delivered invaluable imaging for the
large number of patients with smoke inhalation.
In his nomination for the team award, Vas said, “From our
cleaners, RDAs, assistant practitioners, radiographers,
receptionists and managers, we work as a team. After work we
also enjoy ourselves as a team. This is what a team should be
and they deserve to be recognised for putting patients first
whilst working in a busy and challenging environment.”

Positive feedback for
neurorehabilitation
at Orpington Hospital

better access to our
hydrotherapy pool.”

The expanded neurorehabilitation
service at Orpington Hospital has received
positive responses from patients following
the first round of feedback.

a care facility, or home with
adequate support.

With the relocation of the
Frank Cooksey Rehabilitation
Unit to Orpington from
Lewisham Hospital
in January 2016, the
neurorehabilitation service
now has 29 beds across
Frank Cooksey and Ontario
Ward.

Jacqui Wakefield,
Clinical Service Lead for
Neurorehabilitation said,
“Comments from patients
in the first round of official
feedback has been largely
positive. And it’s allowed
us to make improvements
to the service we provide,
for example giving patients

The service aims to
rehabilitate patients
who are recovering from
neurosurgery, stroke, brain/
spinal injuries, or being
treated for conditions such
as Parkinson’s disease, with
the aim of getting them
well enough to move to

p Jacqui Wakefield

King’s patient Lesley, was
referred to Ontario Ward
following an operation on her
spine. She said, “The unit is
quiet and peaceful, and when
I arrived, all the staff smiled
and came over to say hello.
“Staff explained the options
available to me and I was
given a booklet to read
through. The physios also
went through a picture of
the human body and what
was happening to me, which
was very helpful.
“I liked all of the therapies
I had – especially the gym
programme and using the
hydrotherapy pool.”

8 News

Help after hospital for trauma patients
Picture credit: Brixton Blog & Bugle

This advice could include giving information about welfare
benefits the patient can claim, helping patients with their
conversations with employers about sick pay, and even
getting patients legal advice if required – which can result in
access to physiotherapy and other rehabilitation therapies.
Stuart Horwood, a 58-year-old watchmaker with a stall at
Brixton Market, was hit by a bus as he cycled to work in March,
and was brought to King’s. His arm was badly damaged in
the accident, and he hasn’t been able to work since. Through
the MTSP scheme, he was able to find out about benefits
via Citizens Advice and accessed extra physiotherapy and
occupational therapy to help with his recovery.

p Stuart Horwood

King’s has set up the Major Trauma
Signposting Partnership (MTSP) scheme
to help trauma patients and their families
access the right help.
We have teamed up with Citizens Advice Southwark and
Cardinal Management to provide welfare and legal advice
for patients who have been involved in major trauma, for
example, a fall from a height or a car accident.

“I’m self-employed and still not back to work after nine
months, so I don’t know what I would’ve done without
the signposting scheme at King’s,” explains Stuart. “I’m
very grateful for their help and having ‘Team Stuart’ on
my side!”
Trauma patients can get advice from the scheme for up
to three years after they are injured. They can be contacted
on 0330 043 5859 or by email at kch-tr.mtsp@nhs.net

10th anniversary
of the National
VTE Exemplar
Centre Network
King’s was the first venous thromboembolism
(VTE) Exemplar Centre in the NHS and now
leads the network of 26 centres of excellence
for VTE care across the country.
Generally known as blood
clots, VTE can commonly
follow hospitalisation and
causes thousands of deaths
in the UK every year, making
prevention a key patient
safety priority for the NHS.
The National VTE Prevention
Programme led by Dr Mike

Durkin, Director of Patient
Safety for NHS England,
was implemented at King’s
and aims to make sure all
adult patients admitted to
hospital are risk assessed for
VTE and given appropriate
preventative treatment. The
programme has successfully
reduced blood clots in

t Dr Shelley
Dolan, Rebecca
Brown, Carol
Law, Sir Bruce
Keogh and
Professor
Roopen Arya

hospitalised patients and
is hailed globally as an
exemplar.

Chief Operating Officer,
Chief Nurse and Executive
Director of Midwifery.

King’s recently hosted a
special event to celebrate
the 10th anniversary of
the National VTE Exemplar
Centre Network. Attendees
heard inspirational talks
from Professor Roopen Arya,
Director King’s Thrombosis
Centre and Director VTE
Exemplar Centre Network,
as well as other hospitals
and Dr Shelley Dolan, King’s

Professor Sir Bruce Keogh,
the architect of the
National Programme for
VTE prevention, together
with Dr Shelley Dolan
awarded individuals for
their contribution to the
programme and the event
recognised everything that
has gone into making the
programme such a success
over the last decade.
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The first nurse-led, post acute
kidney injury clinic in the country

The acute kidney injury
(AKI) clinic at King’s is the
only AKI nursing team in
London – providing a clinic
to over 1,200 patients.
Did you know that acute kidney injury
(AKI) – a sudden decline in kidney
function – occurs in 13-18% of patients
admitted to Emergency Departments
in the UK every year? AKI inpatient
mortality in the UK is estimated at
25-30% and is one of the most
common life-threatening conditions,
which can also lead to chronic kidney
disease (CKD). In 2012 the Kidney
Disease Improving Global Outcomes
group (KDIGO) established standardised
criteria for diagnosing AKI and is
measured in three stages of severity.
The AKI team is made up of Kelly
Wright, Lead AKI Nurse, Sarah Mackie

p Kelly Wright, Sarah Mackie and Rebecca Freeman, AKI Nurse Specialists

and Rebecca Freeman, AKI Clinical
Nurse Specialists (CNS), with Dr Satish
Jayawardene and Dr Richard Hull,
Consultant Nephrologists.
In order to identify patients with
AKI and to allow timely clinical
review of inpatients with AKI, an AKI
e-alert system was set up at King’s,
covering both Denmark Hill and the
Princess Royal University Hospital
(PRUH). Collaborating with IT and
the biochemistry teams, the national
algorithm for detecting AKI was
installed to automatically detect the
specified rise in creatinine (a waste
product that comes from the normal
wear and tear on muscles of the body)
to identify AKI. This enabled an alert
to appear on patient’s electronic
records, stating that they have an
AKI, with specific links to guidelines
and a care bundle. These alerts are

also automatically downloaded to
the renal database, which is accessed
and reviewed daily by the AKI nurses,
triggering a prompt review by the AKI
team, with a specific focus on patients
with AKI stage 2 and 3.
Sarah Mackie, AKI Clinical Nurse
Specialist told us, “Many patients are
unaware they’ve had an AKI whilst
in hospital. The follow up clinics give
us a chance to not only check
the patient’s kidney function and
medications, but educate them on
their kidney health.
“Our hope is that with the introduction
of the follow up AKI clinic we’re able
to educate patients and GPs in order
to minimise the risk of chronic kidney
disease in the future for this group
of patients.”
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A Critical Care Centre that soothes
minds as well as mending bodies
Simon Kemp’s wife Trudi
was treated in Critical Care
at King’s two years ago
after suffering a bleed on
the brain. Read why Simon
is supporting our Support
Life Appeal to build a new
Critical Care Centre.
One day shortly before Christmas 2015,
my wife Trudi was getting ready to leave
work for the day when, without warning,
she collapsed on the floor. From that
moment on, our lives changed forever.
Trudi was rushed to the Emergency
Department (ED) at King’s, where a CT
scan revealed she had suffered a brain
haemorrhage – a bleed on the brain.
She was unconscious and her condition
was life-threatening. Nothing can
prepare you for news like that.

We were due to head off on our family
Christmas holiday. Instead I found
myself sitting beside a critical care bed
not knowing whether my wife, and
the mother of our two children, would
live or die.
It took Trudi four months to regain
consciousness, and then six more
months before she was well enough to
leave hospital. She had to learn to wash,
dress and feed herself, and to walk
again. Today, with some modifications
to our house, Trudi is able to live an
independent life. Less than one year on,
Trudi accompanied our youngest son
when he left to go to university. Her
recovery seems like a miracle and we
both believe that the care she received
in the Critical Care Centre at King’s
was the key factor.
Trudi’s sudden illness and eventual
recovery made me fully appreciate
the important role that critical care

p Trudi in King’s

units play in helping patients and their
families cope with, and recover from,
life-threatening conditions.
The medical and nursing treatment
Trudi received at King’s was
outstanding, as was the care and
consideration the staff showed to our
family and friends. But the critical care
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Thank you!
environment was cramped,
noisy and lacked privacy -which
adds to the stress of seeing your
loved one on the brink of death.
Meanwhile, around Trudi’s bed, there
was no natural light, just harsh strip
lighting, dull grey walls, white ceiling
tiles and an array of beeping machinery.
This is typical of most critical care units.
It can be frightening and anxietyinducing when patients are already
disorientated and confused, and it
made me realise that however high
the standards of care, it’s the physical
environment that patients and their
families often struggle to cope with
– in some cases for weeks or months
on end.

ones, whose lives can be suddenly
turned upside down.

Critical Care Centre at King’s is needed
so desperately.

I know, first hand, the enormity of the
emotional and psychological impact
on patients and their families as they
deal with major traumatic injuries or
life-saving surgery. The psychological
consequences can stay with them for
months or years. That’s why the new

Please help us revolutionise the care
and recovery of the sickest patients, and
help make the most harrowing time in
people’s lives a lot easier to bear.
Thank you,
Simon Kemp

But it’s something we now have the
chance to change.
We have the opportunity to create
a completely new kind of critical care
unit at King’s – one with floor-to-ceiling
windows providing natural light and
tranquil views over Ruskin Park. Next
to each bed will be a touchscreen
computer, through which, patients
or their families can keep in regular
contact with loved ones and friends
if they aren’t able to visit. Being able to
say goodnight to your children at the
end of the day can provide a real boost
to everyone’s mental wellbeing.
This technology will also mean that
medical staff can monitor the patient’s
condition more efficiently, making best
use of their time. There will also be a
beautiful, high tech extension onto the
roof terrace – the world’s first outdoor
critical care facility – that is accessible to
all patients, even those on life support.
The new Critical Care Centre being built
at King’s will be the largest in the UK and
will set new global standards for patient
care. It will transform patient recovery
by combining technical innovation with
a holistic approach to patient recovery
and wellbeing, and will make a lasting
difference to the recovery and wellbeing
of people like you, me and our loved

p Simon with Trudi after her recovery

To donate to the Support Life Appeal:
• Visit www.supportkings.org.uk
• Text ‘LIFE’ to 81400 to donate £5
• Call 020 7848 4701
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5 MINUTES WITH…

Why do I
work here?
With a workforce of over 13,000, each
member of staff has their own reasons
for working at King’s. Dr Sharmeen Hasan
is a Consultant in Geriatrics based at
Denmark Hill.

Gareth Landen

Lead Emergency Care Paramedic (ECP)
at the PRUH
Tell us about your role
I work mainly in the resuscitation unit in the Emergency
Department (ED) at the Princess Royal University Hospital
(PRUH), where very sick patients are treated. Me and my
team of three other Emergency Care Paramedics (ECPs)
work with the nursing staff to care for the patients that
arrive in ED by blue light ambulance, deteriorate while in
ED, or come to ED themselves but require a higher level
of care. It’s varied and we have no idea who will come
through the doors next. We treat anything life-threatening,
from sepsis and stroke to trauma and cardiac arrest.

What are the best and worst bits?
The best thing is the people – the rest of the ED team
are brilliant – and we all work well together and support
each other when things get tough. It can get stressful,
especially during the winter months when we see an
increase in demand.

What did you do before?
Around 10 years ago, I decided on a complete career
change, and left the leisure industry to retrain as a
paramedic with London Ambulance Service (LAS). I did
this for seven years before joining the PRUH team as an
ECP to use my skills in a new environment, then earlier
this year I was promoted to Lead ECP.

p Dr Sharmeen Hasan

I’ve worked at King’s for seven years now, having initially
come here on rotation during my training. I’d heard good
things about geriatrics at King’s and found that everyone
I’d worked with was dynamic and engaged in striving for
excellent patient care, so I decided to come back.
I’m a Consultant Geriatrician, but I’m also the King’s lead for
the @home service, which provides acute clinical care for our
local patients in their own homes that would otherwise have
been carried out in hospital. It’s a relatively new service and
I was excited to work in the community with colleagues such
as GPs and community nurses to improve how we look after
our increasingly frail, older patients. In my experience, if it’s
possible, patients prefer to be cared for in their own homes.
I knew from a young age that I wanted to be a doctor.
I’ve always gravitated towards the older patients and enjoyed
caring for them, so becoming a geriatrician was a natural
fit for me.
No day at King’s is the same, which keeps things interesting.
We’ve set up a frailty unit to focus solely on the complex
needs of our more frail, older patients. Working with excellent
colleagues during this time really makes a difference to me
and is one of the many things that make my job enjoyable.
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King’s surgeon reunited with
youngest liver transplant patient

Professor Mohamed Rela
operated on Baebhen
Schutkke when she was
just five days old, setting
a record that still stands
today.
A King’s surgeon has been reunited
with a young woman he operated on
20 years ago when she was just five
days old.
Baebhen Schutkke was born in Dublin
with a rare genetic condition called
haemochromatosis, which causes
dangerous levels of iron to build up
in the body, damaging the liver and
other organs.
Following her birth, a donor organ
was found for Baebhen and she was

transferred to King’s where Professor
Rela was waiting to carry out the
transplant. He said, “It was an operation
I will never forget. If we hadn’t have
operated she would have died. I didn’t
have time to think about the risks. And
it never occurred to me that she would
be the youngest in the world – until
someone suggested that possibility
a few weeks later.”
Law student Baebhen said, “It has been
so amazing to come back to where my
life was saved all those years ago. It
wouldn’t have been possible without
the parents of that boy donating his
liver and the skills of Professor Rela and
his team.”
Professor Rela added, “She is fine, fit and
healthy and an amazing advert for the
longevity of transplants. Patients worry
their liver will wear out after five or ten

p Baebhen Schutkke with some members
of the team who cared for her: Prof Giorgina
Mieli-Vergani, Prof Anil Dhawan, and Prof
Mohamed Rela

years. If you avoid the problems
of rejection, the future is good.”
While at King’s, Baebhen met children
on the ward who had recently had a
transplant, to give them hope for the
future. She was also reunited with some
of the doctors and nurses who cared
for her 20 years ago.
Baebhen added, “I always think about
how lucky I was to have been brought
to King’s and to have
that remarkable
operation. Coming
back to the ward
where I stayed after
the transplant has
been amazing.”
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Welcome to our new Governors
Newly-elected Governors

Public Governor

Public Governor

Public Governor

Public Governor

Public Governor

Barbara Goodhew (Lambeth)

Alfred Ekellol (Lambeth)

Sam Waterson (Lambeth)

Stephanie Harris (Southwark)

Jane Allberry (Southwark)

Staff Governor

Staff Governor

Staff Governor

Staff Governor

Kevin Labode – Admin,
Clerical and Management

Claire Saha – Allied Health
Professionals

Carole Olding – Nurses
and Midwives

Ashish Desai – Medical and
Dental Practitioners

Patient Governor
Paul Cosh

A warm welcome to our 11 new Governors, who started their terms
on 1 December.
In September we held Governor elections for
several seats that became available because of
retirement and terms ending. The seats were
hotly contested – a huge thank you to everyone
who voted in their relevant jurisdiction.

We’d like to welcome our
newly elected Governors
and look forward to
working with them
during their terms.

Patient Governor
Emmanuel Forche

Re-elected Governors
Congratulations to the following Governors, who
have been successfully re-elected into their seats.

Patient Governor

Patient Governor

Public Governor

Public Governor

Public Governor

Derek Cattrall

Craig Jacobs

Chris North (Lambeth)

Pam Cohen (Southwark)

Victoria Silvester (Southwark)
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Dates for the diary
Our new programme of Members Talk-Back workshops
will give Members an opportunity to discuss King’s
services and share ideas for service improvements.

Members Talk-Back programme 2018
Dementia care and dementia friendly
communities (in partnership with
Dementia Action Alliances in Southwark,
Lambeth and Bromley)
Tuesday 15 May, 1.00pm – 2.30pm
King’s College Hospital, Denmark Hill

Making King’s accessible for all –
improving our signs and information
(in partnership with Disabled Go)
Wednesday 18 April, 1.30pm – 2.30pm
Princess Royal University Hospital, Bromley

Physical activity and King’s physiotherapy
services (in partnership with Wheels
for Wellbeing)
Wednesday 25 April, 2.00pm – 4.00pm
King’s College Hospital, Denmark Hill

Cancer care at the PRUH
Wednesday 9 May, 1.00pm – 2.30pm
Education Centre, Princess Royal University
Hospital, Bromley

King’s Board of Directors and
Council of Governors meetings 2018
These can be found on our website at
www.kch.nhs.uk/about/organisation/council-ofgovernors
You’re welcome to attend these meetings. If you
have a question you would like to put to the Board
of Directors, please email it to the Foundation Trust
Office on kch-tr.FTO@nhs.net

Associate Members
Local voluntary and community organisations can
now join King’s as Associate Members. If you know
of a voluntary organisation or charity that would like
to build links with King’s, please let us know using
the contacts below.

Get involved in 2018
There are new opportunities for Members and
Associate Members to help shape our service
plans in the following areas and many more:
• outpatients clinics and services
• signage and estates plans
• cancer care
• children and young people’s services.
If you are interested, please contact our
Membership office on 0203 299 8785
or email kch-tr.members@nhs.net

Please note that seminars are taking place across different sites of King’s College Hospital NHS Foundation Trust.
• D
 enmark Hill Site – King’s College Hospital Training and Development Centre, Unit 4,
King’s College Hospital Business Park, Coldharbour Lane, London SE5 9NY
• PRUH Site – Education Centre, Princess Royal University Hospital, Farnborough Common, Kent BR6 8ND
Please note that it will not be possible for the presenter to answer questions about personal health issues
during the event.

Spaces are limited – to book your place please contact the Membership
Team on 020 3299 8785 or email kch-tr.members@nhs.net
If you would like to attend but you’re not a Member of the Trust, you can
apply to join free of charge using the form on the back of this magazine,
or online at www.kch.nhs.uk/about/get-involved/membership

If you’re a Member, please
make sure we have your
correct email address so
you don’t miss out on our
monthly updates.

Membership application
As a Foundation Trust, King’s has a membership made up of local people, patients and staff.
Fill in our membership form to get involved and make a difference.

Do you qualify to be a member?

To be a Member, you must be aged 16 years or over and answer YES to one of the following questions.

Do you live in Bromley, Lambeth, Lewisham or Southwark?

Yes

No

Have you been an outpatient, inpatient, attended A&E or carer of a patient at King’s in the last 6 years
(including Denmark Hill, PRUH, or Orpington)?

Yes

No

About you:

Please use BLOCK CAPITALS

Are you? Male

D

Date of birth:

Female

D

First name:

M

M

Y

Y

Title: Mr / Mrs / Ms / Other (please circle)

Surname:

Address:

Postcode:
Telephone No:

Mobile No:

Email:
Twitter: @
Do you have a disability?

Yes

No

Please tick if you are happy to receive membership communications
electronically rather than by post

Would you like to get involved?
Consider standing as a Governor

Improving services

Fundraising

Only receive information

Attending meetings and events

Local campaigns

Volunteering

To which ethnic group would you say you belong?
White British

Black African

Asian Pakistani

Mixed White & Black African

White Irish

Black Other

Asian Chinese

Mixed White & Asian

White Other

Asian Indian

Other Asian

Mixed Other

Black Caribbean

Asian Bangladeshi

Mixed White & Black Caribbean

Any other ethnic group

Areas of interest? (please tick as many as you like)
King’s (Denmark Hill)

Critical Care

Gynaecology

Renal

King’s (PRUH)

Dental

Liver

Services for the elderly

King’s (Orpington & other sites)

Diagnostic services

Maternity

Surgery

Cancer / Haematology

Environment and facilities

Mental Health

Therapies

Cardiac

Equality and Diversity

Neurosciences

Trauma / Emergency Dept

Children

General Medicine

Outpatients

Signature:

Thank you

Follow us:

Please return completed applications to: FREEPOST NAT7343,
The Membership Office, King’s College Hospital NHS Foundation Trust,
Jennie Lee House, London SE5 9RS

www.kch.nhs.uk

Membership helpline: 020 3299 8785

Date:

@KingsCollegeNHS
KingsCollegeHospital
KingsCollegeHospital
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 cut here

Declaration:
I apply to become a Member of King’s College Hospital NHS
Foundation Trust. I agree to be bound by the rules of the organisation
and I give my consent to the processing of my information.

