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Refurbished hydrotherapy pool
makes a splash at Orpington
The much-loved hydrotherapy pool at Orpington Hospital
has re-opened after being refurbished.
 Matthew Trainer, Managing Director of
Orpington Hospital and the Princess Royal
University Hospital (left) with Jo Johnson,
MP for Orpington

of the whole site. It was possible
thanks to a generous donation from
the Friends of Orpington Hospital,
as well as investment by the Trust.
In December 2016, we held an event
to celebrate the re-opening of the
pool, which was attended by staff and
patients, representatives from the
Friends of Orpington Hospital, and
Jo Johnson, MP for Orpington.
The refurbishment was completed in
October 2016 as part of a renovation

The hydrotherapy pool is muchloved in the local community, and
is used by patients undergoing
neurorehabilitation as part of their
recovery, as well as by several
community groups.

“I am delighted that we have been able
to undertake much-needed renovation
work on the hydrotherapy pool at
Orpington Hospital, and we are very
grateful to the Friends of Orpington
Hospital for their kind donation towards
this work.
“The new pool will help improve the
experience of our neurorehabilitation
patients at an important time during
their recovery, and hiring the pool to
local community groups will create a
valuable income for the Trust that can
be reinvested into patient care.”

Matthew Trainer, Managing Director
of Orpington Hospital and the Princess
Royal University Hospital (PRUH), said,

If you are a local community
group interested in hiring the
hydrotherapy pool, please
email Julie Codet-Boisse at
julie.codet-boisse@nhs.net.

King’s physio wins prestigious
award from British Renal Society

View from
the Chair
I am pleased to welcome you to the first 2017 edition of
@King’s, our magazine for staff, patients and members
of King’s College Hospital NHS Foundation Trust.
We are nearing the end of the winter months – a particularly
challenging time of year for the NHS as a whole, when
a larger number of patients require hospital treatment and
viruses such as ‘flu cause extra issues for already overstretched
departments. Although we face further hurdles as the
weather gets warmer, I would like to extend my thanks
to all our staff at all our hospitals who have worked – and
continue to work – tirelessly to ensure our patients receive
the best care.
At King’s, we continue to invest in new technology to provide
the most up-to-date and pioneering treatment. For example,
on page 3 you can read about an app developed by a team
of King’s staff that uses virtual
reality to prepare young
patients for having an MRI
scan, and on page 5, you can
find out how a new digital
record system has made
Maternity care more efficient
for patients and staff.
Our staff continue to be recognised for the fantastic work
they do every day. On page 7, there is a summary of our most
recent King’s Commendations ceremony, which saw eight
members of staff presented with awards that were nominated
by their colleagues. On pages 6 and 10, you can read about
two further members of staff who have been recognised by
other organisations for their brilliant work.

Dr Sharlene Greenwood, Consultant
Physiotherapist in renal exercise and
rehabilitation at King’s, has been awarded
the Donna Lamping Multidisciplinary
Team Researcher Award.
This was to celebrate her
contribution to – and
outstanding role in –
research into rehabilitation
and exercise therapy for
renal patients.
The Donna Lamping Award
is presented by the British
Renal Society (BRS) once
a year and recognises

exceptional contributions
to renal healthcare.
Dr Greenwood joined King’s
as a junior physiotherapist
in 2001 and started to
work with renal patients in
2004. Renal patients who
use exercise programmes
can benefit from improved
fitness and strength,

improvements in kidney
function and better quality
of life.
“It’s really lovely to receive
this award as a recognition
of my work in renal exercise.
I’ve been involved in
research in this area for more
than a decade, so I’m very
grateful,” she said.
Dr Greenwood and
Consultant Nephrologist
Professor Iain Macdougall
are also leading a four-year
National Institute for Health
Research (NIHR) funded trial

King’s Commendations

q King’s Commendation recipients with
Colin Gentile, Chief Financial Officer,
and Nick Moberly, Chief Executive

The King’s Commendations scheme
recognises those who regularly go the extra
mile and make an outstanding contribution
to patient care or hospital services.
The autumn and winter 2016 awards were presented by our
Chief Executive, Nick Moberly, and our Chief Financial Officer,
Colin Gentile, at a joint ceremony in December.
King’s Commendations were awarded to:
• John Aeron-Thomas, Lead Stroke Research Co-Ordinator
• Rose Bosede, Receptionist, Medical Outpatients
• Elizabeth Burke, Senior Women’s Health Physiotherapist
• Paediatric Liver Clinical Nurse Specialist Team
• Elizabeth Perry, Ward Manager, Surgical 4 Ward
• Patsy Reeve, Divisional Administrator, Liver, Renal & Surgery
• Daryl Ricardo, Surgical Phlebotomist
• Niamh Whelan, Ward Manager, Rays of Sunshine Ward

The Autumn 2016 Special Award was awarded to John
Aeron-Thomas, Lead Stroke Research Co-Ordinator, for being
an “unsung hero”, as described by his nominator. John is
responsible for recruiting over 1,000 patients to stroke trials,
which has significantly improved clinical practice.
The Winter 2016 Special Award was presented to Niamh
Whelan, Ward Manager on Rays of Sunshine Ward, who was
nominated by a colleague for being an exceptional manager,
going above and beyond and caring about her patients,
their relatives and her staff.

Helipad
visit for liver
patients
Some of our paediatric
liver patients were treated
to a visit up to our helipad
in January.

p Sharlene Greenwood

that is testing the benefits
of a bespoke exercise bike
that patients can operate
during dialysis.
As part of her award,
Dr Greenwood will be giving
a talk about research into
renal exercise at the BRS’s
conference on 28 April
2017. Congratulations
to Dr Greenwood on her
achievement.

On 25 January, patients on Rays of
Sunshine ward – which treats children
with liver and small bowel conditions –
were given the chance to visit our new
helipad, which officially opened
in October.

p Patients Aarron Higgins (front left), Tia Johnson (front centre) and Kenzy Oliver (front
right) with their families, staff from Rays of Sunshine Ward and the King’s Security team

The helipad is situated on top of our
nine-storey Ruskin Wing and offers great
views, including central London and
Canary Wharf – although sadly on this
day they were spoiled by foggy conditions.

following a liver transplant. He was one
of the patients who went up onto the
helipad, along with his dad Nicky.
Nicky said, “The visit was a complete
surprise for Kenzy – he didn’t know
where we were going until we were in
the lift on the way up. It was fantastic
up there and we both really enjoyed it,
despite the fog!

Kenzy Oliver, from Arbroath in Scotland,
has been at King’s since December 2016

“Kenzy has been in hospital for a while
so it was great for him to do something

different. I’m very grateful to everyone
who helped organise the visit for the
kids.”
Tanja Pardela, Matron on Rays of
Sunshine Ward, added, “It’s lovely when
we can organise exciting events like
this for our patients. Being in hospital
for a long time can be quite boring and
scary for a child, so we do our best to
make it more fun.”
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Why do I
work here?
With a workforce of over 13,000, each
member of staff has their own reason for
working here. Nasira Safi is a Staff Nurse
on our Early Pregnancy Unit (EPU) at
Denmark Hill.
“I have always had a passion for women’s health, and I knew
this was the area I wanted to pursue in my career. I originally set
out to become a midwife, but I was advised to train as a nurse
first and then move into midwifery, as this would give me a
wider range of experience. However, I loved nursing so much
I’ve stayed put! Eventually, I would like to become a Clinical
Nurse Specialist.

Robbie Houghton

How did you get into your role?
I’ve always been interested in science and healthcare.
I studied science at university, and used to work in
Sterile Services at the PRUH. Before my role in Urology,
I worked as a HCA in Theatres, which was very different.
When the job came up at Beckenham Beacon, I decided
to apply and try something different. I live within
walking distance too, which is nice!

I like the variety of my role, and seeing the whole
patient pathway. Patients spend longer under
Outpatients than some other departments, so we can
build up relationships and get to know them and their
families. I really enjoy talking to patients. Working in
Urology is very satisfying – we have a really good team
and there’s a nice atmosphere.

Currently, cancer patients are largely treated with the same
drugs, which work for some but not for others. By using
genetic sequencing as part of the 100,000 Genomes Project,
clinicians will be able to separate people with similar diseases
into much narrower groups and target treatment based on
their genetic code.

“By drilling down to a patient’s individual DNA code, we
can start to pinpoint the mutations that caused the cancer.
Over time, this will lead to the development of precision
treatments, which will revolutionise cancer care.”

What does your role involve day-to-day?

What do you enjoy about your job?

Three King’s cancer patients are among
the first in the country to have their
DNA sequenced as part of the 100,000
Genomes Project.

Dr Guy Chung-Faye, Consultant Gastroenterologist at King’s,
whose patients are among the first to have their DNA
sequenced for the project, said, “Although the first complete
human genome sequence was published 15 years ago, with
the introduction of the 100,000 Genome Project we are now
testing on a much larger scale, and in the future we aim to
make this part of routine cancer care.

Healthcare Assistant (HCA) in Urology
Outpatients at Beckenham Beacon

HCAs provide a wide range of support to the nursing
and medical teams, so my job is very varied. In
pre-assessment, I help the nurses when they are
deciding if patients are suitable for surgery. I also
help the doctors when they are performing minor
procedures in the department, such as biopsies.
A lot of my job is making sure patients are happy
and feel supported during their visit.

King’s patients’ DNA sequenced
to help fight cancer

p Nasira Safi

“I really enjoy working on the EPU. We describe it as A&E for
pregnant women, so the care and services we provide are very
broad. As well as accepting referrals from the rest of the Trust
and GPs, we also offer a walk-in service, so every day is different.
There’s great teamwork between us nurses and the medical
staff, so patients’ care is joined up.
“Part of my job is providing emotional support for women
who may have lost a baby. We go out of our way to make sure
patients can access this, and we can refer them for counselling
if they wish. I find it very rewarding to provide comfort and
support to patients and their families at such a difficult time.”

Farzin Farzaneh from Dulwich was diagnosed with bowel
cancer in 2015. He decided to have his DNA sequenced to
help future generations. Talking
about his involvement in the
project, he said, “I felt it was
important to help develop a
more thorough understanding
of this cancer in general and
my own cancer in particular.
I know the information provided
by sequencing the DNA in my
tumour may help to optimise my
own treatment if it comes back.
“More importantly, it could help
p Farzin Farzaneh
identify whether my children will
be at greater than average risk of developing cancer. If this
happens to be the case, they could then be monitored more
closely, and early detection would offer them more effective
treatment options.

“The information obtained by the 100,000 Genomes Project
may turn out to be of direct benefit to me and to my children,
and to help create a legacy for generations to come.”

What is the 100,000
Genomes Project?
A genome is a code in our DNA, and contains
information for about 20,000 genes. The small
differences in our genomes is what make us
unique.
The 100,000 Genomes Project is a national
project that aims to decode 100,000 human
genomes in order to create a new genomic
medicine service in the NHS, improve our
understanding of diseases and potentially
change the way we treat patients.
King’s is one of a select group of hospitals taking
part. This involves collecting blood samples from
certain patients and their relatives, and we want
as many King’s patients as possible to donate
blood. For more information or to enquire about
being involved, email kch-tr.100k@nhs.net.
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Children at King’s are first to
experience a virtual reality MRI scan
A King’s Physicist has developed a first-of-its-kind
smartphone app to prepare children for an MRI scan.

What is an MRI scan?
Magnetic resonance imaging,
or MRI, uses strong magnetic
field and radio waves to produce
detailed cross-section images
of the bones and soft tissue
inside the body. Unlike X-rays
and CT scans, MRI does not use
radiation to produce images.

t Jonathan Ashmore shows
10-year-old Matthew Down the app

Jonathan, who did all the filming
for the app himself, said, “I was given
a 360-degree camera as a present, and
I wanted to use it to help the anxious
children I see come into the hospital.
As an MRI Physicist, putting the camera
inside the scanner seemed like the most
logical place to start!”

Having an MRI (magnetic resonance
imaging) scan can be scary for a
child, but the My MRI at King’s virtual
reality app – developed by King’s MRI
Physicist Jonathan Ashmore – lets
children experience an MRI scan using
360-degree videos before they have
the real thing. The app can be used on
a smartphone, tablet or virtual reality
headset.
While developing the app, Jonathan
worked closely with our team of
Neuroradiographers and Play Specialist
Kelly Sibbons so they can use the app
with their patients.

My MRI at King’s takes children through
what will happen on the day of their
scan – from arriving at the hospital to
entering the scanner – so they know
what to expect.
The virtual reality (VR) technology lets
them to feel like they are inside an MRI
scanner, giving them the chance to get
accustomed to the loud noises that
happen during an MRI scan, as well as
learning that they need to keep still.
For some children, having an MRI can
be a frightening experience, and some
require a general anaesthetic to avoid
unnecessary distress.

10-year-old Matthew Down has annual
MRI scans at King’s after having urgent
surgery for triventricular hydrocephalus
– a build-up of fluid on the brain – in
September 2014. He was asked to trial
the app and to give his feedback.
“I was really worried before my first scan
because I didn’t know what to expect,”
explains Matthew. “Even though my
dad explained, I couldn’t imagine what
it would be like. I think that the app is
really helpful as it shows you what to
expect and it really feels like you are
inside the machine.”
The app was developed jointly
with Jerome Di Pietro, a Learning
Technologist at King’s College London,
and is currently available to download
from the Google Play store for Android.
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Renal research unit
opens at the PRUH

Long-term King’s
supporter awarded
MBE
A former non-executive director
and long-term supporter of King’s
has been awarded an MBE in the
2017 New Year’s Honours. Frank
Stansil was non-executive director
at King’s between 1993 and 2002
and is an active fundraiser for the
Trust. The Frank Stansil Critical
Care Unit at Denmark Hill bears his
name to mark this long association.
Congratulations to Frank!

Pilot of new fracture
clinic at QMS
We are testing a new pathway for
fracture patients at Queen Mary’s in
Sidcup that will reduce the number
of visits some patients will need to
make to hospital, and reduce the
time it takes for a patient’s case to
be reviewed by the fracture team.
If successful, we will roll it out
across more sites in the future.
Watch this space for updates.

Careers help
for Camberwell
children
King’s staff helped local school
children choose their future careers
on 7 February, when a group from
Highshore School – a secondary
school in Camberwell for children
with special educational needs –
visited as part of their ‘Business
Links Day’. They spent a valuable
morning speaking to a range of
staff in different roles to learn
about the variety of jobs available
in a hospital.

p (l-r) Dani Nebres, Senior Research Nurse; Janet Frost, PRUH Outpatient Nurse Manager;
Dr Gurminder Khamba, Consultant Renal Physician; Mr Hassan Mehmet, renal patient;
Professor Iain Macdougall, Head of Renal Clinical Research; Leela Goldstein, Renal Clinical
Research Manager; Nyma Sikondari, PRUH Research Lead

Our renal team can now offer patients in the Bromley area
the chance to take part in clinical research closer to home.
Since beginning their first trial at the
end of 2016, the team at the Princess
Royal University Hospital (PRUH) can
now offer renal patients in Bromley and
the surrounding area the opportunity
to take part in clinical research
trials without needing to make the
longer journey to Denmark Hill for
appointments.
The first trial they are conducting is
a two-year study of a new drug for
treating anaemia in patients with
kidney disease. The main advantage
of this drug is that it can be given as a
tablet that the patient swallows, as the
current anaemia treatments available
are given as an injection.
The team hopes to begin conducting
two further trials this year before
expanding the service in the future.
“Starting to conduct research at the
PRUH has been made possible by a lot

of hard work and commitment from
a number of teams,” says Professor Iain
Macdougall, Consultant Nephrologist
and Lead for Renal Research at King’s.
“These include the Renal Unit at
Denmark Hill; Renal Outpatients at
the PRUH; Pharmacy departments on
both sites; the Research and Innovation
Department; and the King’s Health
Partners Clinical Trials Office.
“This has been a vision of the renal
research team for over a year, and it
is extremely gratifying to finally see
the fruits of our labours. We hope this
will allow us to expand our research
capabilities and make research
more accessible to patients in the
Bromley area.”
If you are interested in taking part
in a renal clinical trial at the PRUH,
please phone the research team
on 020 3299 6161.
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Juli gets her skates on for King’s
King’s staff member Juli Davis took on a cross-country ice skating challenge
in Sweden to raise money for King’s after having lifesaving surgery.

Six years ago, Juli – a medical secretary
in our Oral and Maxillofacial department
– suffered complications following a
keyhole abdominal procedure, and
needed urgent surgery to repair a
perforated bowel. She has since had
three further operations and after many
months, made a full recovery.
A keen skater and ice hockey player for
16 years until her surgery put an end to
her playing competitively, Juli has been

t Juli enjoying a well-deserved
sit down after the race

seemed like the perfect way to realise
my dream while raising money.”

skating for most of her life – but she
hasn’t let her surgery stop her skating
for fun.

The Vikingarännet takes place every
year on the old frozen Viking waterways
between Uppsala and Stockholm in
Sweden.

“Although I can’t play hockey again,
I was determined to get back on the
ice,” she explains. “For as long as I can
remember I’ve wanted to skate on
a large natural frozen surface.”
Juli took part in the 40km Vikingarännet
ice race in Sweden on 19 February, and
hopes to raise £2,000 for the Oral and
Maxillofacial department at King’s to
support research into treatment for
patients suffering from head, neck,
facial and jaw conditions.
“Since my life was saved I’ve wanted
to give something back to King’s,” she
explains. “And skating the Vikingarännet

Juli battled through strong headwinds
and surface water and completed the
race in 5 hours and 19 minutes.
“It was painful, but it was the best
experience of my life and I feel so
accomplished,” Juli says. “I may not
have placed anywhere, but I placed for
myself by finishing – that was all that
I wanted to do.”
Juli’s online fundraising
page is available at:
uk.virginmoneygiving.com/JulieDavis5
and will stay live until the end
of May 2017.

Maternity care at King’s goes online
A new digital system in Maternity at
Denmark Hill is making care more efficient
for patients and staff.
The new system, called
BadgerNet, means that
records of patients’ care,
including their history
and notes from all their
appointments, is held
securely online, instead
of in a paper file.
Midwives and doctors can
access the information they
need about their patients at
any time and from anywhere
via a desktop computer

or iPad, allowing better
communication between
teams. Patients can also see
a summary of their
care notes via a secure
mobile app.
“The new BadgerNet system
allows the midwives and
medical teams to be more
efficient,” explains Hermione
Jackson, IT Specialist Midwife
at King’s. “We can complete
paperwork much more

visiting patients, and ward
staff can do the same by the
patient’s bedside, instead of
going elsewhere on the ward
to find a computer. It’s made
our lives so much easier.”
p (l-r) Adanatu Mansaray,
Healthcare Assistant in
Maternity; Yashmi Patel,
Midwife and Hermione Jackson,
IT Specialist Midwife with their
BadgerNet iPads

quickly, giving us more time
to look after our patients.
“Community midwives can
complete notes while off-site

BadgerNet’s capabilities
also allow patients on
the post-natal ward to be
discharged quicker once
they are ready to go home,
which improves patient flow
through the department
and reduces delays. The final
stage of the rollout will see
BadgerNet introduced across
the remaining areas of the
Maternity department.
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Refurbished hydrotherapy pool
makes a splash at Orpington
The much-loved hydrotherapy pool at Orpington Hospital
has re-opened after being refurbished.
 Matthew Trainer, Managing Director of
Orpington Hospital and the Princess Royal
University Hospital (left) with Jo Johnson,
MP for Orpington

of the whole site. It was possible
thanks to a generous donation from
the Friends of Orpington Hospital,
as well as investment by the Trust.
In December 2016, we held an event
to celebrate the re-opening of the
pool, which was attended by staff and
patients, representatives from the
Friends of Orpington Hospital, and
Jo Johnson, MP for Orpington.
The refurbishment was completed in
October 2016 as part of a renovation

The hydrotherapy pool is muchloved in the local community, and
is used by patients undergoing
neurorehabilitation as part of their
recovery, as well as by several
community groups.

“I am delighted that we have been able
to undertake much-needed renovation
work on the hydrotherapy pool at
Orpington Hospital, and we are very
grateful to the Friends of Orpington
Hospital for their kind donation towards
this work.
“The new pool will help improve the
experience of our neurorehabilitation
patients at an important time during
their recovery, and hiring the pool to
local community groups will create a
valuable income for the Trust that can
be reinvested into patient care.”

Matthew Trainer, Managing Director
of Orpington Hospital and the Princess
Royal University Hospital (PRUH), said,

If you are a local community
group interested in hiring the
hydrotherapy pool, please
email Julie Codet-Boisse at
julie.codet-boisse@nhs.net.

King’s physio wins prestigious
award from British Renal Society
Dr Sharlene Greenwood, Consultant
Physiotherapist in renal exercise and
rehabilitation at King’s, has been awarded
the Donna Lamping Multidisciplinary
Team Researcher Award.
This was to celebrate her
contribution to – and
outstanding role in –
research into rehabilitation
and exercise therapy for
renal patients.
The Donna Lamping Award
is presented by the British
Renal Society (BRS) once
a year and recognises

exceptional contributions
to renal healthcare.
Dr Greenwood joined King’s
as a junior physiotherapist
in 2001 and started to
work with renal patients in
2004. Renal patients who
use exercise programmes
can benefit from improved
fitness and strength,

improvements in kidney
function and better quality
of life.
“It’s really lovely to receive
this award as a recognition
of my work in renal exercise.
I’ve been involved in
research in this area for more
than a decade, so I’m very
grateful,” she said.
Dr Greenwood and
Consultant Nephrologist
Professor Iain Macdougall
are also leading a four-year
National Institute for Health
Research (NIHR) funded trial

p Sharlene Greenwood

that is testing the benefits
of a bespoke exercise bike
that patients can operate
during dialysis.
As part of her award,
Dr Greenwood will be giving
a talk about research into
renal exercise at the BRS’s
conference on 28 April
2017. Congratulations
to Dr Greenwood on her
achievement.
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King’s Commendations

q King’s Commendation recipients with
Colin Gentile, Chief Financial Officer,
and Nick Moberly, Chief Executive

The King’s Commendations scheme
recognises those who regularly go the extra
mile and make an outstanding contribution
to patient care or hospital services.
The autumn and winter 2016 awards were presented by our
Chief Executive, Nick Moberly, and our Chief Financial Officer,
Colin Gentile, at a joint ceremony in December.
King’s Commendations were awarded to:
• John Aeron-Thomas, Lead Stroke Research Co-Ordinator
• Rose Bosede, Receptionist, Medical Outpatients
• Elizabeth Burke, Senior Women’s Health Physiotherapist
• Paediatric Liver Clinical Nurse Specialist Team
• Elizabeth Perry, Ward Manager, Surgical 4 Ward
• Patsy Reeve, Divisional Administrator, Liver, Renal & Surgery
• Daryl Ricardo, Surgical Phlebotomist
• Niamh Whelan, Ward Manager, Rays of Sunshine Ward

The Autumn 2016 Special Award was awarded to John
Aeron-Thomas, Lead Stroke Research Co-Ordinator, for being
an “unsung hero”, as described by his nominator. John is
responsible for recruiting over 1,000 patients to stroke trials,
which has significantly improved clinical practice.
The Winter 2016 Special Award was presented to Niamh
Whelan, Ward Manager on Rays of Sunshine Ward, who was
nominated by a colleague for being an exceptional manager,
going above and beyond and caring about her patients,
their relatives and her staff.

Helipad
visit for liver
patients
Some of our paediatric
liver patients were treated
to a visit up to our helipad
in January.
On 25 January, patients on Rays of
Sunshine ward – which treats children
with liver and small bowel conditions –
were given the chance to visit our new
helipad, which officially opened
in October.

p Patients Aarron Higgins (front left), Tia Johnson (front centre) and Kenzy Oliver (front
right) with their families, staff from Rays of Sunshine Ward and the King’s Security team

The helipad is situated on top of our
nine-storey Ruskin Wing and offers great
views, including central London and
Canary Wharf – although sadly on this
day they were spoiled by foggy conditions.

following a liver transplant. He was one
of the patients who went up onto the
helipad, along with his dad Nicky.
Nicky said, “The visit was a complete
surprise for Kenzy – he didn’t know
where we were going until we were in
the lift on the way up. It was fantastic
up there and we both really enjoyed it,
despite the fog!

Kenzy Oliver, from Arbroath in Scotland,
has been at King’s since December 2016

“Kenzy has been in hospital for a while
so it was great for him to do something

different. I’m very grateful to everyone
who helped organise the visit for the
kids.”
Tanja Pardela, Matron on Rays of
Sunshine Ward, added, “It’s lovely when
we can organise exciting events like
this for our patients. Being in hospital
for a long time can be quite boring and
scary for a child, so we do our best to
make it more fun.”
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How you can support the King’s
Support Life appeal

In the last issue, we
launched our Support Life
appeal that will help fund
our new world-class Critical
Care Centre. The new Centre
will radically change the
way we care for our most
seriously ill and injured
patients. In this issue, you
can read more about why
we need your support.

Once our new Critical Care Centre is
completed, no other UK hospital will
provide the range of critical care that
we will. Linked to our helipad, theatres
and Emergency Department, it will be
the heart of our Critical Care service and
will support around 5,000 patients and
15,000 relatives each year.
We have an ambitious target to
raise £2.6 million to fund innovative
enhancements to the new centre. These
will improve the experiences of our
patients and their families by reducing
delirium, providing faster rehabilitation
and better long-term recovery.
The King’s College Hospital Charity has
kindly committed £1 million, and we
have launched the Support Life appeal
to raise the remaining £1.6 million.

People like Gordon
are Supporting Life
In December 2016, Gordon
Campbell-Barr’s wife Sue collapsed
at work with a brain haemorrhage.
She was immediately rushed to
King’s and was admitted to Critical
Care, where she stayed for three
weeks.
When Gordon arrived at King’s, he
was told that Sue wasn’t going to
survive. “My whole world suddenly
fell to bits,” he recalls. “When I saw
Sue my heart broke and I didn’t
want to leave her side.”
q Supporters cheering our
King’s fundraisers en route
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roof while at work. Terry was seriously
injured and his family were told that he
may not survive the night.

Andrea wanted to help fundraise for
King’s to say thank you for the care that
Terry received.
“I’d been dieting for three months at
the time, but thought that if I did a
sponsored slim-a-thon, I could raise
money for King’s and the sponsorship
would also help keep me motivated,”
says Andrea.

 Gordon and Sue Campbell-Barr

And he didn’t – Gordon slept on chairs
in the waiting room, stayed at a local
hotel and commuted from home in
Essex.
Thankfully Sue did survive, and Gordon
says, “It was all down to the amazing
Critical Care staff and equipment.
“Sue will need a lot of care, and it will
take time, but she will get back to her
old self when unfortunately others are
not as lucky. The one-to-one 24-hour
care blew my mind, and when I found
out how much treatment costs, that
made me determined to try and pay
back what they had done – for saving
my best friend and soulmate.”
This is why Gordon is behind our
Support Life Appeal. Gordon is now
in planning mode and is focusing on
raising as much money as he can for
the new Critical Care Centre.

Why Andrea is
helping to make our
new Critical Care
Centre happen
Andrea Gregory is supporting our
Support Life appeal for two reasons –
for her own health, and because King’s
saved her stepfather’s life.
Andrea’s stepfather Terry Curtain was
taken to King’s in early December 2016
after falling 44ft through a cowshed

 Andrea Gregory

Terry spent 12 days in critical care and
was then moved to our High Dependency
Unit (HDU) for a further three weeks.
His family were amazed at the level
of care Terry received. “The staff were
amazing and attentive,” Andrea recalls.
“They tried so hard to make the patients
relaxed and comfortable.”
After five weeks at King’s, Terry was well
enough to move to a hospital close
to home and is now continuing his
recovery at home, with regular visits to
King’s to check his progress.

 Terry Curtain

As well as sponsorship donations,
Andrea and her friend Jo, who is also
taking part, have decided to pay the £5
weekly cost for their slimming group
into the fund. Andrea is also planning
some fundraising events at local pubs
to help boost the total!

How you can get involved
There are lots of ways you can help
give patients and their families the
best possible experience during their
time in critical care – take on any
challenge, big or small, and
fundraise just
like Gordon
and Andrea.
Get baking
– hold a
bake sale
at work, a pie
and mash evening
with friends or your very own
Great British Bake Off!

Organise a fundraising event –
shave your head, hold a collection at
church, fundraise at your school or
have a dress down day at work.
Take on a challenge – run, cycle,
skydive or get muddy – we have
places in a full line-up of events.
Or choose your own event!
Donate – text KINGS to 70800 to
donate £5.
Find out how to fundraise for
the Support Life appeal just like
Gordon and Andrea by visiting
www.supportkings.org.uk.
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King’s midwife wins top
patient-nominated award
King’s midwife Michelle Harrison has been crowned
Emma’s Diary Mums’ Midwife of the Year 2017 for London.
The Emma’s Diary Mums’ Midwife
of the Year Award gives mums the
opportunity to say thank you, and pay
tribute to a midwife whose kindness
and support has gone well above and
beyond what was expected.
Nominated by King’s patient Michelle
Cottle, Michelle Harrison has been
presented with the award for the
London region as part of the Royal
College of Midwives (RCM)’s Annual
Midwifery Awards.

Michelle Cottle was supported by the
midwifery team when her daughter
Orla was sadly stillborn at 37 weeks.
Michelle Harrison said, “I am in awe
of Michelle and her husband Andy
– in the midst of their grief they were
able to nominate me for this award.
They are truly amazing in the way
they have coped with losing Orla
and are an inspiration to me and
other midwives and mothers
experiencing loss.

 Midwife Michelle Harrison (left) with
patient Michelle Cottle, who is now
pregnant again

“I am fortunate to work in an amazing
caseload team and we support each
other so that individual midwives can
provide the maximum support to
people such as Michelle and Andy.”

Relatives’
room to
honour
late King’s
Matron
Surgical wards at the
Princess Royal University
Hospital (PRUH) are now
benefitting from ‘Carol’s
Room’ – a beautifully
refurbished relatives’ room,
thanks to a kind donation
from the Friends of the
PRUH.
Carol’s Room is named in honour of
PRUH Surgical Matron Carol Flynn, who
sadly passed away in August 2015 after
a long illness. Carol worked at the PRUH

p Representatives from the Friends of the PRUH with staff from the surgical wards

for over 30 years, and was extremely
popular among staff and her patients.
The room is available for patients and
their relatives to have discussions with
staff in private away from the busy ward
areas, and for patients’ relatives to use
if they wish to spend time away from
the ward.
“Until Carol’s Room was opened, we
didn’t have any space for patients and
their relatives away from the ward
environment,” explains Venessa Jansen,

Matron for Surgery at the PRUH. “It’s
important that they have somewhere
private to use if they need.
“We’re very grateful to the Friends of
the PRUH for their kind donation – as
well as the patients and staff members
who donated decorations – to allow
us to open Carol’s Room. It’s lovely
to have a permanent reminder of our
friend and colleague, who is much
missed.”
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King’s pioneers Volunteering
scheme in ED
We are piloting an extension
of our Volunteering scheme for
over 50s to improve patient
experience in our EDs.
We are recruiting 100 Volunteers over
50 years of age for a pilot extension
to our award-winning Volunteering
programme. They will support patients
in our busy Emergency Departments
(EDs) at Denmark Hill and the Princess
Royal University Hospital (PRUH).
This pilot is funded by a charitable
grant from innovation foundation
Nesta and the Office for Civil Society
as part of the ‘Give More Get More’
Fund.
The Volunteering scheme at King’s is
one of the largest in a UK hospital, with
over 700 Volunteers currently active in
our hospitals.
We treat over 200,000 people each year
across both EDs, many of whom have

complex medical and
social needs. Volunteers
who have more life skills
and experience perform
especially well in an
environment such as ED,
which is fast-paced and
pressurised with patients
who are particularly
unwell or vulnerable.
We will be asking them to volunteer
for two days per week for six months,
compared to the usual three hours a
week for other Volunteers, so they and
our patients receive the maximum
benefits.
Volunteers will support patients during
their whole time in ED. This could be
providing information on waiting times,
contacting their family and friends,
and accompanying them for X-rays and
other tests. They may also help escort
patients home and follow up with them
for up to four weeks afterwards, with
the aim of reducing readmissions and
further visits to ED.
Volunteers will receive comprehensive
training to help them in their role,
including supporting the elderly, those
with learning difficulties, mental health
issues and dementia.
t Petula Storey

p Some of our 700 active
King’s volunteers

“Having more experienced Volunteers
in our EDs will further improve the
care we’re able to provide,” explains
Dr Malcolm Tunnicliff, Clinical Director
for Emergency Medicine at Denmark
Hill. “We always aim to see patients
as quickly as possible, but sometimes
they can wait longer. The additional
Volunteers will be able to provide
more practical and emotional help,
complementing the work of our busy
clinical teams.”
Petula Storey, Head of Volunteering
at King’s, added, “Our patients have
told us that compassion, emotional
support and friendliness are important
when being treated in ED. This new
intensive Volunteering programme
will support both patients and staff
so that we can improve the experience
of each person that comes through
the doors of our EDs.”

If you are over 50 years of age and want to learn new skills, meet new
people and make a valuable contribution to your local hospital, please email
petula.storey@nhs.net or call 020 3299 4223.
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5 MINUTES WITH…

Why do I
work here?
With a workforce of over 13,000, each
member of staff has their own reason for
working here. Nasira Safi is a Staff Nurse
on our Early Pregnancy Unit (EPU) at
Denmark Hill.
“I have always had a passion for women’s health, and I knew
this was the area I wanted to pursue in my career. I originally set
out to become a midwife, but I was advised to train as a nurse
first and then move into midwifery, as this would give me a
wider range of experience. However, I loved nursing so much
I’ve stayed put! Eventually, I would like to become a Clinical
Nurse Specialist.

Robbie Houghton

Healthcare Assistant (HCA) in Urology
Outpatients at Beckenham Beacon
How did you get into your role?
I’ve always been interested in science and healthcare.
I studied science at university, and used to work in
Sterile Services at the PRUH. Before my role in Urology,
I worked as a HCA in Theatres, which was very different.
When the job came up at Beckenham Beacon, I decided
to apply and try something different. I live within
walking distance too, which is nice!

What does your role involve day-to-day?
HCAs provide a wide range of support to the nursing
and medical teams, so my job is very varied. In
pre-assessment, I help the nurses when they are
deciding if patients are suitable for surgery. I also
help the doctors when they are performing minor
procedures in the department, such as biopsies.
A lot of my job is making sure patients are happy
and feel supported during their visit.

What do you enjoy about your job?
I like the variety of my role, and seeing the whole
patient pathway. Patients spend longer under
Outpatients than some other departments, so we can
build up relationships and get to know them and their
families. I really enjoy talking to patients. Working in
Urology is very satisfying – we have a really good team
and there’s a nice atmosphere.

p Nasira Safi

“I really enjoy working on the EPU. We describe it as A&E for
pregnant women, so the care and services we provide are very
broad. As well as accepting referrals from the rest of the Trust
and GPs, we also offer a walk-in service, so every day is different.
There’s great teamwork between us nurses and the medical
staff, so patients’ care is joined up.
“Part of my job is providing emotional support for women
who may have lost a baby. We go out of our way to make sure
patients can access this, and we can refer them for counselling
if they wish. I find it very rewarding to provide comfort and
support to patients and their families at such a difficult time.”
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King’s patients’ DNA sequenced
to help fight cancer
Three King’s cancer patients are among
the first in the country to have their
DNA sequenced as part of the 100,000
Genomes Project.
Currently, cancer patients are largely treated with the same
drugs, which work for some but not for others. By using
genetic sequencing as part of the 100,000 Genomes Project,
clinicians will be able to separate people with similar diseases
into much narrower groups and target treatment based on
their genetic code.
Dr Guy Chung-Faye, Consultant Gastroenterologist at King’s,
whose patients are among the first to have their DNA
sequenced for the project, said, “Although the first complete
human genome sequence was published 15 years ago, with
the introduction of the 100,000 Genome Project we are now
testing on a much larger scale, and in the future we aim to
make this part of routine cancer care.
“By drilling down to a patient’s individual DNA code, we
can start to pinpoint the mutations that caused the cancer.
Over time, this will lead to the development of precision
treatments, which will revolutionise cancer care.”
Farzin Farzaneh from Dulwich was diagnosed with bowel
cancer in 2015. He decided to have his DNA sequenced to
help future generations. Talking
about his involvement in the
project, he said, “I felt it was
important to help develop a
more thorough understanding
of this cancer in general and
my own cancer in particular.
I know the information provided
by sequencing the DNA in my
tumour may help to optimise my
own treatment if it comes back.
“More importantly, it could help
identify whether my children will
be at greater than average risk of developing cancer. If this
happens to be the case, they could then be monitored more
closely, and early detection would offer them more effective
treatment options.
p Farzin Farzaneh

“The information obtained by the 100,000 Genomes Project
may turn out to be of direct benefit to me and to my children,
and to help create a legacy for generations to come.”

What is the 100,000
Genomes Project?
A genome is a code in our DNA, and contains
information for about 20,000 genes. The small
differences in our genomes is what make us
unique.
The 100,000 Genomes Project is a national
project that aims to decode 100,000 human
genomes in order to create a new genomic
medicine service in the NHS, improve our
understanding of diseases and potentially
change the way we treat patients.
King’s is one of a select group of hospitals taking
part. This involves collecting blood samples from
certain patients and their relatives, and we want
as many King’s patients as possible to donate
blood. For more information or to enquire about
being involved, email kch-tr.100k@nhs.net.
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Welcome to our new Governors
We recently welcomed eight new Governors
to the Board at King’s, and would like to wish
them the best of luck during their time with
us. You can meet them below.
“Born and raised in Lewisham, I have
lived in Bromley for over 30 years.
After training as a physician at Guy's
Hospital, I followed a career in clinical
and academic medicine. I have a
strong interest in patient safety, and want to push for
more innovation in healthcare and its delivery.”
David Jefferys, Public Governor for Bromley

“I have been a Bromley resident
for over 40 years. I am a qualified
teacher, retired Chaplain, counsellor
and life coach. My passion is
supporting individuals from all
backgrounds, cultures and faiths at their point of need.”

“I am a Professor of Nursing Policy
and former Dean of the Florence
Nightingale Faculty of Nursing and
Midwifery at King’s College London.
I was awarded a CBE in 2008 and
appointed to the Prime Minister’s Commission on the
Future of Nursing and Midwifery 2009-10.”
Anne Marie Rafferty, Stakeholder Governor
for King’s College London

“I qualified as a paediatric nurse in
Germany in 1993. In 2006, I came to
the UK and got my first job in child
health at King’s. Since 2014, I have
been the Matron for the paediatric
liver, GI and nutrition centre at King’s and remain as
enthusiastic about the service as I was when I arrived.”
Tanja Pardela, Staff Governor for Nursing
and Midwifery

Diana Coutts-Pauling, Public Governor for Bromley

“Born in Scotland, I achieved
my nursing Registration at
Greenock Royal Infirmary in 1974.
I subsequently came to King’s to
work in intensive care, which proved
to be my “niche”. I have completed several courses
organised by King’s, including Psychology (Social).”

“I have been a patient at King’s
in a number of ways. I am a
Board Director of a high growth
recruitment company for
communications professionals.
I am also a campaigner for equality of access to
treatment in fertility services.”
Nicola Bates, Patient Governor

Rosemary Andrews, Public Governor for Bromley

“I have been a patient of the Princess
Royal University Hospital. I previously
lived in the USA, where I was a
Doctor of Pharmacy. I am passionate
about patient experience as a means
of ensuring quality and efficiency in our NHS.”

“It has been a privilege to serve
as a Governor. Staff, patients and
members have given me an insight
into the issues they face and the
care they have received. I have
been lucky to hear of the excellent work that goes on
across the Trust. I look forward to my second term.”

Fungisai Chirochangu, Patient Governor

Penny Dale, Public Governor (re-elected)
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Dates for the diary
Members’ Health Talks provide information on specific conditions or areas of the
hospital. This can include information on prevention, care and treatment, and research.
Members also have the opportunity to ask questions about the topic being presented.

Parkinson’s disease

Motor Neurone Disease (MND)

Dr Miguel Rosa Grilo or Dr Mabasher Qamar,
Clinical Research Fellows at the Parkinson’s Centre
of Excellence at King’s

Dr Cathy Ellis, Consultant Neurologist in
Motor Neurone Disease

Parkinson’s disease is a condition in which part of the brain
becomes progressively damaged over many years. This talk
will explore symptoms, causes and management of Parkinson’s
disease as well as current research.

Motor neurone disease is a rare condition that affects around
two in every 100,000 people in the UK each year. There are
about 5,000 people living with the condition in the UK at any
one time. The condition can affect adults of all ages, including
teenagers, although this is extremely rare.

Tuesday 18 April 2017, 1.00pm – 2.30pm
PRUH site

Wednesday 17 May 2017, 1.00pm – 2.30pm
Denmark Hill site

Continence management

Musculoskeletal disorders (MSDs)

Lina Rehan, Continence Advisor
It is estimated that over 6 million people in the UK suffer from
bladder and bowel problems. Even when the problem does
not clear up completely, there are several ways of managing
incontinence. This talk will cover conservative management
and surgical options around continence care at King’s.

Friday 21 April 2017, 1.00pm – 2.30pm
Denmark Hill site

Major trauma
Dr Timothy Scott, Consultant in Emergency
Medicine and Trauma Lead (PRUH)
This talk will look at the role of the PRUH as a Trauma Unit,
results of the Peer Review and what we have implemented
as a consequence, what happens during a trauma call and
what our targets are in terms of goals and management
of trauma patients.

Wednesday 10 May 2017, 1.00pm – 2.30pm
PRUH site

John Jefford, Clinical Lead Physiotherapist,
King’s MSK
MSDs are injuries or pain in the body's joints, ligaments,
muscles, nerves, tendons, and structures that support
limbs, neck and back. This talk will look at the different
musculoskeletal disorders that affect most people,
and also cover management and treatment options.

Tuesday 13 June 2017, 1.00pm – 2.30pm
PRUH site

Arthritis
Dr Richard Campbell / Dr Sarah Medley /
Dr Dee Sreerangaiah, Consultant Rheumatologists
Around 10 million people in the UK have arthritis. It affects
people of all ages, including children. This talk will discuss
the causes, symptoms and treatments for arthritis.

Tuesday 20 June 2017, 1.00pm – 2.30pm
Denmark Hill site

Please note that seminars are taking place across different sites of King’s College Hospital NHS Foundation Trust.
• D
 enmark Hill Site – King’s College Hospital Training and Development Centre, Unit 4,
King’s College Hospital Business Park, Coldharbour Lane, London SE5 9NY
• PRUH Site – Education Centre, Princess Royal University Hospital, Farnborough Common, Kent BR6 8ND
Please note that it will not be possible for the presenter to answer questions about personal health issues
during the event.

Spaces are limited – to book your place please contact the Membership Team on 020 3299 8785
or email kch-tr.members@nhs.net
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