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View from
the Chair
After a short hiatus, I am delighted to welcome you to the
latest edition of @King’s, our magazine for staff, patients and
members of King’s College Hospital NHS Foundation Trust.
This year there have been a number of changes to the Board
at King’s – including Shelley Dolan, our new Chief Nurse, who
joined us from The Royal Marsden NHS Foundation Trust in
October. You can read about Shelley’s appointment – as well
as the other new Board members – on page 7.
Perhaps the biggest news of this year has been the opening
of our brand new helipad (page 5), situated on top of Ruskin
Wing at our Denmark Hill site. With the helipad operational,
it takes just five minutes to transfer
critically ill or injured patients from
the air ambulance to our Emergency
Department, saving vital minutes and
lives. A huge thank you to everyone
who helped make it happen.
We have now launched our ‘Support Life’ campaign (page 4)
to raise £1.6 million towards our brand new 121-bed Critical
Care Centre, which once built, will provide pioneering care to
more than 5,000 patients every year. I hope you will be able
to continue to support us in this new campaign.
As across the rest of the NHS, 2016 has provided Team
King’s with a number of challenges, both financially and
operationally. At a time when we must make every pound
work as hard as it can while ensuring excellent patient
satisfaction and meeting operational targets, it is important
to remain optimistic and look to the future. There are many
positive changes coming to King’s in the next year that will
help to reinforce our reputation as a provider of world-class
care and excellent patient satisfaction, and I am looking
forward to the opportunities they will bring.
Our next magazine will be published in the spring. In the
meantime, @King’s is your magazine, so please let us know
what you think of it by emailing kch-tr.magazine@nhs.net.
Lord Bob Kerslake
King’s Chair
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NEWS
IN BRIEF
Better patient
records
In August, we installed a new
electronic patient records (EPR)
system at Denmark Hill and for
inpatients at Orpington Hospital.
The new EPR is a more reliable way
to manage our patients’ records
and will help make sure our care
is more joined up across all our
hospitals and services. It will also
be installed at the PRUH, Orpington
outpatients and King’s services at
Queen Mary’s Hospital soon.

Hassle-free testing
We recently moved some of our
sexual health services online in
partnership with SH:24, meaning
patients can now order testing
kits for some sexually-transmitted
infections (STIs) online without
seeing a doctor or nurse. It is
completely confidential, and most
results are sent by text message
within 24 hours. Visit sh24.org.uk
for more information.

Orthopaedics
at Orpington
Our commissioners are looking at
changes to planned orthopaedic
surgery in south east London,
which would see this treatment
offered at a smaller number of
dedicated centres instead of the
current seven. We are pleased
that Orpington Hospital is being
considered as one of these centres.
Watch this space for more news!

News 5

The brand new King’s
Critical Care Centre
is coming

Once open, no other UK hospital
will provide the range of critical care
available at King’s. Linked to the
helipad, theatres and Emergency
Department, it will be the heart of our
Critical Care service which will support
around 5,000 patients and 15,000
relatives each year.

Launch of our
Support Life appeal
We have an ambitious target to
raise £2.6 million to fund innovative
enhancements to the new centre.
These will improve the experiences
of our patients and their families by
reducing delirium, providing faster
rehabilitation and better long-term
recovery. The King’s College Hospital
Charity has kindly committed
£1 million, and we have launched
the Support Life campaign to raise the
remaining £1.6 million.

After a minor infection became
dramatically worse following open
heart surgery, John Palmer from
Greenwich found himself in an induced
coma on our Critical Care Unit (CCU) over
Christmas and New Year of 2014-15.
He had developed septicaemia, an
infection of the blood, and remained
in the coma for almost three weeks.
“My memories are very fragmented,”
he explains. “I struggled to grasp
where I was, and I was dreaming
and hallucinating.

We are radically changing
the way we care for the most
seriously ill and injured
patients by building a new
world-class Critical Care
Centre on our Denmark
Hill site.
Each year, our team of dedicated
doctors and nurses provide critical care
for over 3,600 people who urgently
need lifesaving medical treatment.

Why John is
Supporting Life

“I’d be talking to my nurse, James,
but then drift off. I was referring
to things that I’d dreamt as
though he would know what
I meant – that was quite difficult.
“I was experiencing delirium. On one
occasion I remember trying to work
out which buses I could get home from
Cairo, because I was convinced the
hospital was in the desert somewhere
near there.
“James was fantastic. He’d constantly
ask me questions like, ‘Where do you
think you are? What’s your wife’s name?’
and so on. It helped bring me back to
the real world.

Lift off for our helipad

“Helping people with
delirium to get a grasp of
reality will be important
in the new Critical Care
Centre. The environment on
the CCU was so plain and
lacking in any normality. I think
that being able to see something
relatable in the real world will be vitally
important in helping patients recover.”
There are lots of ways that you can
help give patients and their families
the best possible experience during
their time in critical care.
Visit www.supportkings.org.uk
to find out how to get involved.

 Former King’s trauma patient
Suzanne Ratajova on the finished helipad

p John Palmer with his wife Majella Anning

Bringing the outside
world inside
In the new Critical Care Centre, every
room will have floor-to-ceiling windows
overlooking Ruskin Park. Innovative
technology and artwork will make the
environment feel less medical, less
isolating and more comforting for
patients and their families, and extra
lighting will provide a warm glow in
the evenings.
A unique roof garden will – for the first
time in the world – allow life support
to be provided outdoors, so that even
the most seriously ill patients and their
families will be able to benefit from the
fresh air.
Individual touchscreen bedside
computers will not only capture
medical data, but also provide a portal
so patients can stay in touch with their
loved ones.

Thanks to our amazing supporters, we are
thrilled that our long-awaited helipad is
now helping save lives.
Every second counts in an emergency – that’s why we’re so
grateful to our supporters and the County Air Ambulance
HELP Appeal for helping us make our helipad happen. More
than 2,600 of you – patients, staff and members of the local
community – generously donated and raised over £500,000
– and we could not have done it without any of you.

The new helipad will speed up the time it takes to transfer
critically ill patients to King’s, reducing the time taken
between the air ambulance landing and the patient arriving
in the Emergency Department to just five minutes. Air
ambulances previously landed in nearby Ruskin Park and
patients were transferred to King’s by road, which could take
as long as 25 minutes.
A huge thank you to everyone who has helped make
this possible.
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Daniel becomes scientist for a day

King’s Consultant is
Healthcare Champion
Dr James Galloway, Consultant
Rheumatologist, is one of the National
Rheumatoid Arthritis Society’s (NRAS)
2016 Healthcare Champions.

t Daniel and mum Mabinty with
Biomedical Scientists (l-r) Aisha Ali, Lizelle
Bergh, Ken Amenyah, Nancy Whitehead
and Asma Shah

Daniel wrote to the team afterwards
to thank them. In his note, he said,
“I’ve always wanted to be a scientist,
it’s my dream and it came true for the
first time ever”.
Barbara Umlauft, Quality Manager in
the King’s Blood Transfusion Laboratory,
said, “Daniel really enjoyed his visit to
the lab, and the staff did too – it was
lovely to be able to put a face to a
name, and show him what happens
to his blood samples when they
reach us.

An eight-year-old patient
with sickle cell anaemia
spent the day in our Blood
Science Laboratories as an
Honorary Junior Scientist.
Daniel Ngegba, from Peckham, recently
visited our Blood Science Laboratories
with his mum Mabinty.
Daniel has sickle cell anaemia, a genetic
blood condition, and comes to King’s

Sickle cell anaemia is a genetic blood
disorder that occurs when a child
inherits an abnormal gene from
both parents. In people with sickle
cell anaemia, the red blood cells
are crescent, or ‘sickle’ shaped. This
means they can’t move around the
body as easily, and are unable to
carry as much oxygen as normal
red blood cells.

regularly for treatment.
He has received nearly
60 blood transfusions in his short life.
During his visit, Daniel watched the
scientists process his blood sample in
the Blood Transfusion Laboratory, and
was shown how they select blood units
for his transfusions and cross-match
them for him to make sure they are the
right type. Daniel also received his very
own lab coat, King’s “Honorary Junior
Scientist” ID badge and a goody bag
to take home.

blood cells blocking the small blood
vessels, which damages tissue cells
and irritates nerve endings.
Normal red blood cells

Sickle cell

One of the most common symptoms
is episodes of pain, known as a sickle
cell crisis. This is caused by abnormal

“We all had a tear in our eyes when
we received his thank-you note – it
was a humbling reminder of why our
job is important. We’ll expect a job
application from Daniel in about
15 years!”

Daniel’s visit was the first at
King’s as part of a project
called Harvey’s Gang, which
was set up in memory of
seven-year-old Harvey
Baldwin, who was treated
for leukaemia at Worthing
Hospital.
The project – which is now
being rolled out to other
hospitals – gives young
long-term patients the chance
to look around laboratories
and understand what
happens to the samples
that are taken during their
blood tests.

p (l-r) Geraldine Gallen, Senior Diabetes Specialist
Nurse, Mitel and Dr Pratik Choudhary

New device to help
patients control
diabetes
King’s is one of the first UK trusts to use
Diaport, a new device that helps type 1
diabetes patients control their condition.
Type 1 diabetes means the body does not produce any
insulin – the hormone that helps the body convert glucose
(sugar) into energy, meaning the glucose level can easily
become too high or low. People with diabetes need to
inject insulin and monitor their blood glucose regularly
to keep it at a safe level.
Diaport provides an alternative way to give a patient
insulin if the insulin does not absorb properly from the skin.
The device is inserted under the skin, connected to a
catheter that delivers insulin directly into the patient’s
abdomen.
Mitel Patel, 39, from Blackheath, has type 1 diabetes
and thalassaemia, an inherited blood disorder.
His thalassaemia treatment has caused scarring, which
stopped injected insulin from working. His blood sugar
levels were unpredictable, and he frequently fainted.
Since doctors at King’s fitted Mitel with the Diaport device
earlier in 2016, his blood sugar has been much steadier.

Dr Galloway was presented with his award by NRAS
Founding Patron, Prime Minister Theresa May, at a
ceremony in November 2016.
The awards are nominated by patients, and celebrate
healthcare professionals that go the extra mile to provide
the best outcomes for their patients. Dr Galloway said,
“I was delighted to receive this award from the NRAS at
the House of Commons alongside my secretary Kay
Roberts. It’s a pleasure to see rheumatoid arthritis care
across the country being recognised.”
u Dr James
Galloway with
Prime Minister,
Rt Hon Theresa
May, and Ailsa
Bosworth MBE,
Chief Executive
and Founder
of the NRAS

Breast Radiology are
London team of the year
Congratulations to the Denmark Hill
Breast Radiology team, who have been
named 2016 London Team of the Year by
the Society of Radiographers.
Team representatives were presented with the award at a
ceremony in the House of Commons in November 2016.

“Before, I could be out cold with no warning, ” he explains.
“Now it’s easier to control my diabetes, and my quality of
life has improved dramatically. It’s very reassuring.”

Leanne Coulson, Deputy Service Manager for Breast
Radiology, who nominated the team, said, “Like most
other departments across the UK, we have a dedicated,
hardworking and supportive team.

Dr Pratik Choudhary, King’s Diabetes Consultant who treated
Mitel, said, “Diaport has given Mitel back the control over
his blood sugar level. His success with the device gives us
hope that we can treat more patients in this way.”

“What makes ours stand out is the lengths each person
goes to in order to provide all our patients with an
outstanding service, and also the support the team show
each other every day.”
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Fifty years of King’s liver service
2016 marks the fiftieth
anniversary of the
pioneering liver service
at King’s. From modest
beginnings back in 1966
– which comprised three
researchers, a small
laboratory and access
to a handful of hospital
beds – we now have
a ground-breaking,
world-leading service.
Our Liver Unit treats a diverse range of
liver conditions, including liver cancer
and hepatitis, as well as rare diseases,
in both children and adults. We also
have the largest liver transplantation
programme in Europe, with more than
200 transplants performed each year
on adults and children who are referred
to us from all over the country.
Over the past 50 years many of the
significant moments in the research and
treatment of liver disease worldwide
have taken place at King’s, which is
why it is so special.
Talking about the milestone
anniversary, Professor Nigel Heaton,
Director of Transplant Surgery, said,
“Our Liver Unit is unique – we’re the
only hospital in the world to have a
joint paediatric and adult liver service.
“We also have a team of highly skilled
experts who are dedicated to providing
the very best treatment and care to our
patients. Over the last half a century
we have pushed the boundaries and
achieved so much, and we’re firmly
committed to building upon this to
advance treatments for liver disease.
So here’s to the next fifty years and
beyond.”

At King’s we performed …
• The UK’s first split liver
transplant (where a donor
liver is divided between two
recipients, usually an adult
and a child). We also run
the world’s largest split liver
transplant programme
• The UK’s first living related liver
transplant (where a piece of
the liver is taken from a living
relative and transplanted into
the patient and grows back
to full size)
p Professor Nigel Heaton

Regular readers of @King’s may
remember us reporting that two of our
patients – Wayne Boden and Shelley
Boden (née Flowers) – met on Todd
Ward and married in July 2015. Shelley,
36, had a liver transplant at King’s in
January 2012 after being diagnosed
with autoimmune hepatitis. She said,
“King’s is a very special place – not only
did it save my life, I also met the love
of my life. It doesn’t get much better
than that.”

• The world’s first liver cell
transplant, avoiding the need
for a liver transplant
We also …
• Discovered the genetic faults
that cause liver disease and
liver cancer in children
• Have the largest liver
transplantation programme
in Europe
• Have the largest children’s liver
transplantation centre in the
world, performing more than
50 transplants a year
• Performed the highest number
of liver transplants in the UK
in a single year
• Have the world’s largest
children’s liver Biobank,
which stores tissue samples
for research purposes

t Wayne and Shelley Boden, who met at
King’s when they both had liver transplants
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Better patient
records
In August, we installed a new
electronic patient records (EPR)
system at Denmark Hill and for
inpatients at Orpington Hospital.
The new EPR is a more reliable way
to manage our patients’ records
and will help make sure our care
is more joined up across all our
hospitals and services. It will also
be installed at the PRUH, Orpington
outpatients and King’s services at
Queen Mary’s Hospital soon.

Hassle-free testing
We recently moved some of our
sexual health services online in
partnership with SH:24, meaning
patients can now order testing
kits for some sexually-transmitted
infections (STIs) online without
seeing a doctor or nurse. It is
completely confidential, and most
results are sent by text message
within 24 hours. Visit sh24.org.uk
for more information.

Orthopaedics
at Orpington
Our commissioners are looking at
changes to planned orthopaedic
surgery in south east London,
which would see this treatment
offered at a smaller number of
dedicated centres instead of the
current seven. We are pleased
that Orpington Hospital is being
considered as one of these centres.
Watch this space for more news!

The brand new King’s
Critical Care Centre
is coming

We are radically changing
the way we care for the most
seriously ill and injured
patients by building a new
world-class Critical Care
Centre on our Denmark
Hill site.
Each year, our team of dedicated
doctors and nurses provide critical care
for over 3,600 people who urgently
need lifesaving medical treatment.
Once open, no other UK hospital
will provide the range of critical care
available at King’s. Linked to the
helipad, theatres and Emergency
Department, it will be the heart of our
Critical Care service which will support
around 5,000 patients and 15,000
relatives each year.

Launch of our
Support Life appeal
We have an ambitious target to
raise £2.6 million to fund innovative
enhancements to the new centre.
These will improve the experiences
of our patients and their families by
reducing delirium, providing faster
rehabilitation and better long-term
recovery. The King’s College Hospital
Charity has kindly committed
£1 million, and we have launched
the Support Life campaign to raise the
remaining £1.6 million.

p John Palmer with his wife Majella Anning

Bringing the outside
world inside
In the new Critical Care Centre, every
room will have floor-to-ceiling windows
overlooking Ruskin Park. Innovative
technology and artwork will make the
environment feel less medical, less
isolating and more comforting for
patients and their families, and extra
lighting will provide a warm glow in
the evenings.
A unique roof garden will – for the first
time in the world – allow life support
to be provided outdoors, so that even
the most seriously ill patients and their
families will be able to benefit from the
fresh air.
Individual touchscreen bedside
computers will not only capture
medical data, but also provide a portal
so patients can stay in touch with their
loved ones.
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Why John is
Supporting Life
After a minor infection became
dramatically worse following open
heart surgery, John Palmer from
Greenwich found himself in an induced
coma on our Critical Care Unit (CCU) over
Christmas and New Year of 2014-15.
He had developed septicaemia, an
infection of the blood, and remained
in the coma for almost three weeks.
“My memories are very fragmented,”
he explains. “I struggled to grasp
where I was, and I was dreaming
and hallucinating.

“I’d be talking to my nurse, James,
but then drift off. I was referring
to things that I’d dreamt as
though he would know what
I meant – that was quite difficult.
“I was experiencing delirium. On one
occasion I remember trying to work
out which buses I could get home from
Cairo, because I was convinced the
hospital was in the desert somewhere
near there.
“James was fantastic. He’d constantly
ask me questions like, ‘Where do you
think you are? What’s your wife’s name?’
and so on. It helped bring me back to
the real world.

Lift off for our helipad

Thanks to our amazing supporters, we are
thrilled that our long-awaited helipad is
now helping save lives.
Every second counts in an emergency – that’s why we’re so
grateful to our supporters and the County Air Ambulance
HELP Appeal for helping us make our helipad happen. More
than 2,600 of you – patients, staff and members of the local
community – generously donated and raised over £500,000
– and we could not have done it without any of you.

“Helping people with
delirium to get a grasp of
reality will be important
in the new Critical Care
Centre. The environment on
the CCU was so plain and
lacking in any normality. I think
that being able to see something
relatable in the real world will be vitally
important in helping patients recover.”
There are lots of ways that you can
help give patients and their families
the best possible experience during
their time in critical care.
Visit www.supportkings.org.uk
to find out how to get involved.

 Former King’s trauma patient
Suzanne Ratajova on the finished helipad

The new helipad will speed up the time it takes to transfer
critically ill patients to King’s, reducing the time taken
between the air ambulance landing and the patient arriving
in the Emergency Department to just five minutes. Air
ambulances previously landed in nearby Ruskin Park and
patients were transferred to King’s by road, which could take
as long as 25 minutes.
A huge thank you to everyone who has helped make
this possible.
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Using our services this winter
The winter months represent an increase in demand for NHS services
across the UK, so we want to help manage this demand and make
sure everyone in the community uses local NHS services wisely.
During this period, there
is particular demand for
services at our Emergency
Departments (A&Es) at
Denmark Hill and the
Princess Royal University
Hospital (PRUH), and waiting
times in these departments
might be longer, especially
for those in need of less
urgent care.
The winter months also
bring an increase of
Norovirus – known as the
winter vomiting bug – in

p Please consider alternatives
to visiting our Emergency
Departments this winter
if you can

the local community.
It causes diarrhoea and
vomiting, which usually
lasts 24-48 hours.

Behavioural
treatment to
help eczema
patients
Dermatologists at King’s
have introduced behaviour
therapy to help eczema
patients break the habit
of scratching.
Using treatment from psychologists
and dermatologists, it aims to stop
the harmful scratching that can occur
as a result of dry, itchy skin caused
by eczema.
Repeatedly scratching can become
an unconscious reaction that patients
have no control over. Habit reversal
therapy aims to reduce the frequency

We want to keep our
patients safe and avoid
bringing the virus into our
hospitals, so if you have
had one or both of these
symptoms in the last 48
hours, please stay at home,
rest and drink plenty of
fluids. If you are still unwell
after four or five days, phone
your GP or NHS 111.
Thank you in advance for
helping us to manage
demand for our services
this winter.

of scratching by increasing patients’
awareness of their habit and what
triggers it, complementing existing
treatments like creams and topical
steroids.
Dr Sarah Walsh, Consultant
Dermatologist, and Dr Jane Hutton,
Consultant Clinical Psychologist, started
the programme in 2015. 14 patients
have now completed it, successfully
improving their eczema.

• V
 isiting your GP:
most GP surgeries
offer same-day
urgent appointments
• C
 onsulting your
local Pharmacy for
advice on treating
minor ailments like
colds and rashes
• C
 alling NHS 111 for
non-urgent advice
• V
 isiting the NHS
Choices website at
www.nhs.uk

“The itching interrupted my sleep
– I scratched so much I drew blood,”
he recalls. “It was a vicious cycle that
I couldn’t get out of.
“I saw improvements after the first
session, when I was taught to notice
myself scratching, as well as what
triggered it. It’s very straightforward!
“I’m hugely grateful to the team at
King’s – it’s made an extraordinary
difference to my wellbeing.”

“Skin can only heal if scratching stops,
and skin that can’t heal is more prone to
infection and scarring, so it’s important
to limit the damage,” explains Dr Walsh.
“This programme is safe and free of
side effects.”
Dr Hutton added, “The triggers that
prompt scratching are different for
everyone. We work with each patient to
identify these and consciously change
that behaviour.”
Chris Bailey, 53, from Brockley,
underwent habit reversal therapy after
a bad eczema flare up.

If you can, please
consider alternatives
to A&E such as:

p Chris Bailey
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Meet our new Chief Nurse
We are pleased to welcome our new Chief Nurse,
Shelley Dolan, to King’s.
Shelley joined us in October 2016 from
The Royal Marsden NHS Foundation
Trust, where she spent nine years as
Chief Nurse.
Shelley has over 30 years’ experience
in acute health care, specialising in
critical care and cancer nursing, as well
as extensive leadership experience
in hospital and community care. She
is also Co-chair of AUKUH Clinical
Academic Careers and was Chair of
the London Chelsea Research Ethics
committee and Nurse Director of Health
Education North West London.

Shelley said of her appointment, “I’m
honoured to have joined King’s, and I’ve
enjoyed my first few months getting
to know the trust. I look forward to
working further with my colleagues
in the Executive team, and with all
our nurses and midwives to further
enhance patient care and experience.”
Nick Moberly, Chief Executive of King’s,
said, “We are delighted to welcome
Shelley to King’s. With her wealth of
skills and knowledge, she will provide
strong professional leadership for our
dedicated nurses and midwives and is

p Shelley Dolan, our new Chief Nurse

an excellent addition to the Executive
team.”
As well as Shelley, we also recently
welcomed Jane Farrell as Chief
Operating Officer, Lisa Hollins as
Executive Director of Transformation
and IT, and Jane Bond as Director of
Capital, Estates and Facilities.

A magical
experience
in children’s
outpatients
The Children’s Ward at the
Princess Royal University
Hospital (PRUH) has a
magical new sensory
learning tool, thanks to
a generous donation of
£10,000 from the Rotary
Club of Bromley.
The Magic Carpet is an interactive
projection system for children of
all ages and abilities. It projects
images onto almost any surface,
including walls, floors, bed sheets
and even wheelchairs, and it reacts
to any movement – however slight.

The system has over 350 different
programmes that can be controlled
by a smartphone app, and also
includes quizzes, puzzles and maps
of the world for older children.
The Magic Carpet aims to improve
children’s visits to hospital by making
the experience more engaging,
as well as being an interactive
distraction for patients having
invasive procedures. It is mobile, so
it can be taken to the patient or area
where it is needed.

p The Magic Carpet being
demonstrated on the Children’s Ward

Sian Spencer-Little, Specialised
Play and Activity Practitioner at
the PRUH, says, “We are thrilled to
be able to get a Magic Carpet for
the Children’s Ward – it will go a
long way in enhancing the hospital
experience for children and families
in the local community. We can’t
thank the Rotary Club of Bromley
enough for their generous
donation.”
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Daniel becomes scientist for a day
t Daniel and mum Mabinty with
Biomedical Scientists (l-r) Aisha Ali, Lizelle
Bergh, Ken Amenyah, Nancy Whitehead
and Asma Shah

Daniel wrote to the team afterwards
to thank them. In his note, he said,
“I’ve always wanted to be a scientist,
it’s my dream and it came true for the
first time ever”.
Barbara Umlauft, Quality Manager in
the King’s Blood Transfusion Laboratory,
said, “Daniel really enjoyed his visit to
the lab, and the staff did too – it was
lovely to be able to put a face to a
name, and show him what happens
to his blood samples when they
reach us.

An eight-year-old patient
with sickle cell anaemia
spent the day in our Blood
Science Laboratories as an
Honorary Junior Scientist.
Daniel Ngegba, from Peckham, recently
visited our Blood Science Laboratories
with his mum Mabinty.
Daniel has sickle cell anaemia, a genetic
blood condition, and comes to King’s

Sickle cell anaemia is a genetic blood
disorder that occurs when a child
inherits an abnormal gene from
both parents. In people with sickle
cell anaemia, the red blood cells
are crescent, or ‘sickle’ shaped. This
means they can’t move around the
body as easily, and are unable to
carry as much oxygen as normal
red blood cells.
One of the most common symptoms
is episodes of pain, known as a sickle
cell crisis. This is caused by abnormal

regularly for treatment.
He has received nearly
60 blood transfusions in his short life.
During his visit, Daniel watched the
scientists process his blood sample in
the Blood Transfusion Laboratory, and
was shown how they select blood units
for his transfusions and cross-match
them for him to make sure they are the
right type. Daniel also received his very
own lab coat, King’s “Honorary Junior
Scientist” ID badge and a goody bag
to take home.

blood cells blocking the small blood
vessels, which damages tissue cells
and irritates nerve endings.
Normal red blood cells

Sickle cell

“We all had a tear in our eyes when
we received his thank-you note – it
was a humbling reminder of why our
job is important. We’ll expect a job
application from Daniel in about
15 years!”

Daniel’s visit was the first at
King’s as part of a project
called Harvey’s Gang, which
was set up in memory of
seven-year-old Harvey
Baldwin, who was treated
for leukaemia at Worthing
Hospital.
The project – which is now
being rolled out to other
hospitals – gives young
long-term patients the chance
to look around laboratories
and understand what
happens to the samples
that are taken during their
blood tests.

News 9

King’s Consultant is
Healthcare Champion
Dr James Galloway, Consultant
Rheumatologist, is one of the National
Rheumatoid Arthritis Society’s (NRAS)
2016 Healthcare Champions.
p (l-r) Geraldine Gallen, Senior Diabetes Specialist
Nurse, Mitel and Dr Pratik Choudhary

New device to help
patients control
diabetes
King’s is one of the first UK trusts to use
Diaport, a new device that helps type 1
diabetes patients control their condition.
Type 1 diabetes means the body does not produce any
insulin – the hormone that helps the body convert glucose
(sugar) into energy, meaning the glucose level can easily
become too high or low. People with diabetes need to
inject insulin and monitor their blood glucose regularly
to keep it at a safe level.
Diaport provides an alternative way to give a patient
insulin if the insulin does not absorb properly from the skin.
The device is inserted under the skin, connected to a
catheter that delivers insulin directly into the patient’s
abdomen.
Mitel Patel, 39, from Blackheath, has type 1 diabetes
and thalassaemia, an inherited blood disorder.
His thalassaemia treatment has caused scarring, which
stopped injected insulin from working. His blood sugar
levels were unpredictable, and he frequently fainted.
Since doctors at King’s fitted Mitel with the Diaport device
earlier in 2016, his blood sugar has been much steadier.

Dr Galloway was presented with his award by NRAS
Founding Patron, Prime Minister Theresa May, at a
ceremony in November 2016.
The awards are nominated by patients, and celebrate
healthcare professionals that go the extra mile to provide
the best outcomes for their patients. Dr Galloway said,
“I was delighted to receive this award from the NRAS at
the House of Commons alongside my secretary Kay
Roberts. It’s a pleasure to see rheumatoid arthritis care
across the country being recognised.”
u Dr James
Galloway with
Prime Minister,
Rt Hon Theresa
May, and Ailsa
Bosworth MBE,
Chief Executive
and Founder
of the NRAS

Breast Radiology are
London team of the year
Congratulations to the Denmark Hill
Breast Radiology team, who have been
named 2016 London Team of the Year by
the Society of Radiographers.
Team representatives were presented with the award at a
ceremony in the House of Commons in November 2016.

“Before, I could be out cold with no warning, ” he explains.
“Now it’s easier to control my diabetes, and my quality of
life has improved dramatically. It’s very reassuring.”

Leanne Coulson, Deputy Service Manager for Breast
Radiology, who nominated the team, said, “Like most
other departments across the UK, we have a dedicated,
hardworking and supportive team.

Dr Pratik Choudhary, King’s Diabetes Consultant who treated
Mitel, said, “Diaport has given Mitel back the control over
his blood sugar level. His success with the device gives us
hope that we can treat more patients in this way.”

“What makes ours stand out is the lengths each person
goes to in order to provide all our patients with an
outstanding service, and also the support the team show
each other every day.”

10 News

Young people’s Haven officially launches
In October, we held
an event to officially
open our new
Children and Young
Persons’ (CYP)
Haven service.
The CYP Haven, which has
been up and running since
April, is an extension of
our existing three Haven
clinics on our Denmark
Hill site in Camberwell, in
Whitechapel in east London,
and Paddington in northwest London.
The Haven clinics provide
a complete package of
urgent and follow-up
care to people who have
been sexually assaulted
– including medical care,

forensic examinations and
counselling – in a safe and
reassuring environment.
The CYP Haven team
supports children, young
people and their families,
and helps them access
local services for ongoing
support. An estimated 700
children and young people
are likely to access the
service this year.
The event was attended
by Nicola Blackwood MP,
Minister for Public Health
and Innovation, who gave
the key note speech, as well
as representatives from the
Metropolitan Police, Home
Office and Public Health
England.
Emma Harewood,
Transformation Lead for

Calling all knitters!
Our Falls and Dementia teams need
knitters to make twiddle mitts
for our dementia patients.
Twiddle mitts are simple
knitted cuffs with ribbons,
buttons, beads or zips sewn to them. They are colourful,
multisensory distractions that help keep restless hands
occupied and cold hands warm.
Each mitt can only be used by one patient, so we need as
many as possible.
“Twiddle mitts are a simple and effective way of providing
meaningful activity for patients with dementia to help
improve their stay in hospital,” explains Emma Ouldred,
King’s Dementia Nurse Specialist. “They provide warmth
and comfort and can help to combat restlessness.”

p Nicola Blackwood MP speaks at the launch event for CYP Haven

the Implementation of the
Review of Paediatric Sexual
Assault Services at King’s,
said, “We’d like to thank
everyone that attended for

taking the time to join with
us to officially launch the
service, and look forward to
helping more children and
young people in the future.”

Visit bit.ly/KCHtwiddlemitts for a pattern.
Please take mitts to any of our helpdesks at Denmark Hill or
the PRUH for the attention of the Falls team, or post them to:
Falls Team, Unit 1, KCH Business Park,
129 Coldharbour Lane, London SE5 9NY
or Falls Team, Executive Nursing Office,
PRUH, Farnborough Common, Kent BR6 8ND.
Thank you!

Cath gets creative for babies at the PRUH
The team on the Special Care Baby Unit (SCBU)
at the PRUH would like to thank 82-year-old local
resident Cath Earl, who has knitted over 500 toys
in the last 20 years for babies on the unit. The toys
are given to every baby who stays longer than
a few days, and are much appreciated by their
parents during a worrying time.
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King’s surgeon
recommends
metabolic
surgery for
type 2 diabetes
Professor Francesco Rubino, Consultant
Surgeon at King’s, is supporting surgery
as a treatment option for patients
with type 2 diabetes.
Professor Rubino and doctors from 44
other organisations have signed a joint
statement that calls for metabolic
surgery to be considered
as a treatment option
for patients with type 2
diabetes. The statement was
published in the journal Diabetes Care.
Type 2 diabetes occurs when the body does not produce
enough insulin – this means that glucose (sugar) stays in the
blood and is not used to fuel the body as it should. Type 2
diabetes is often associated with obesity, although people
who are not obese can also have the condition.
Metabolic surgery is the name for a range of gastrointestinal
procedures – including bariatric (weight loss) surgery such
as a gastric bypass – used to treat conditions such as type
2 diabetes and high cholesterol.
Professor Rubino’s research provided the first evidence that
bariatric surgery can improve diabetes without the patient
needing to lose weight. The procedure alters the hormones
in the bowel, which restarts insulin production and puts
diabetes into remission.
A special issue of Diabetes Care includes the first clinical
guidelines around when to consider metabolic surgery as
a treatment for people with type 2 diabetes.
Professor Rubino said, “Surgery represents a radical departure
from conventional approaches to diabetes. The new
guidelines effectively introduce one of the biggest
changes for diabetes care in modern times.”

p Anne Mulvaney

52-year-old Anne Mulvaney, from Blackheath in south east
London, was diagnosed with type 2 diabetes four years ago,
and was the first patient to have metabolic surgery at King’s
as part of the trial.
Anne tried to lose weight but found it
was nearly impossible, and was offered
surgery in March 2016, when she was
taking diabetes medication every day.
Eight months on and she has lost over
7 stone (44kg) in weight and no longer has
to take drugs to keep her blood sugar under control.
“Before the operation I had no energy and was thirsty all the
time,” she explains. “Now I have lots of energy, don't crave
sugar anymore and can exercise without getting breathless
as quickly. Plus I can get into a pair of size 12 jeans!
“But it is not a quick fix – you have to be dedicated and
make changes. I don't eat as much as I used to now,
but I don't get hungry. It has given me
a new lease of life.”
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5 MINUTES WITH…

Why
do I
work
here?
p Eleanora Strangis

Catherine McGarry

Matron for Oncology at the PRUH
How did you get into your role?

With a workforce of over 13,000, each
member of staff has their own reason
for working here. Eleanora Strangis is an
assistant with our Paediatric Therapy team,
and also volunteers at King’s.
“I first joined King’s when I volunteered here as a Play Worker on
the children’s wards, which I did every Saturday for three years.

I started at the PRUH in 1994 when I first qualified as
a nurse. Since then I’ve worked in a range of different
specialties including respiratory, gastroenterology,
cardiology, palliative care and haematology, but
I realised quite early in my career that I was interested
in cancer nursing.

“I really enjoyed my role as a Volunteer – being able to spend
time with paediatric patients and help make their time in
hospital a bit less scary was really rewarding.

What does your role involve day-to-day?

“A few months ago a paid role came up working as an assistant
with the Paediatric Therapy team at King’s. I applied and I was
really pleased to be offered the job – I’ve been doing it for
a few weeks and it’s going well.

As Matron for Oncology, I run different areas of our
cancer service, including the Chartwell chemotherapy
suite and Outpatients department. I also manage the
nurses and clinical nurse specialists for several areas
of oncology.
No two days are the same, but it’s my responsibility
to provide strong leadership and support the teams
to make sure our patients receive high standards of
physical and emotional care.

What’s the best bit about your job?
I’m passionate about supporting patients during
possibly one of the most stressful times in their
lives. We support all cancer patients from diagnosis
and along their cancer pathway and beyond. We are a
close-knit team and look out for each other – there’s
a good reason I’ve stayed for 22 years! The importance
of local hospitals like the PRUH for patients shouldn’t
be underestimated – they are as vital as larger cancer
centres in any cancer patient’s journey. Chartwell
is a very special place, and we’re very thankful to
be supported by local charities too.

“Being a Volunteer is very fulfilling – the staff trust me and give
me the chance to use my skills, and I’ve always been made to
feel part of the team.

“Joining the Volunteering
programme at King’s is one
of the best opportunities
I’ve been given – so much
so that I still volunteer
as a Community Health
Ambassador for events
too!”

Our team of Volunteers provides practical help to patients
and visitors, complementing the work of paid staff to help
improve our patients’ experiences.
The Volunteering Team is currently recruiting for
Volunteers for our Hospital to Home service and to be
Meeters and Greeters at the entrances to our hospitals.
To find out more or to apply, visit www.kch.nhs.uk/about/
get-involved/volunteering.
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Children at King’s get
a slice of Raspberry Pi
Young patients on the
children’s wards have
been using Raspberry
Pi computers to learn
how to code while they
are in hospital.
Raspberry Pi has been in the news
recently as sales of the credit card-sized
computer reached a huge 10 million
units. Two have even made their way
into space with astronaut Tim Peake.
But the miniature computer is also
being used in the Schoolroom at King’s
to teach some of our young patients
how to code.
A Raspberry Pi is a series of simple
computer boards the size of a credit
card. They perform the same operations
as a home computer, and have USB
ports to plug in a mouse or keyboard.

p Raspberry Pi 3

They aim to promote teaching basic
coding and computer science in schools
and developing countries.
Glafkos Havariyoun, a Clinical Scientist
at King’s, won an online interactive
competition to get children interested
in science, and spent his prize money
on Raspberry Pi equipment for the
King’s Schoolroom.
“I’ve already completed a number of
Raspberry Pi sessions with the children,”
Glafkos explains. “I taught them what
a Raspberry Pi is, and what coding is.

q Glafkos Havariyoun teaches children coding using Raspberry Pis

p Patient Rachel Cunningham has been
learning to code with Glafkos

They then started coding with the
robotic arm and moving things around.
They all picked it up really quickly.
“I think they all had fun and were very
interested in coding and carrying on
with it in the future.”
Rachel Cunningham, who was a patient
at King’s for six months during 2016,
learned to code with Raspberry Pi in
one of Glafkos’s sessions.
The 13-year-old from Downham
in south east London was at King’s
following a brain haemorrhage.
Rachel said, “I’ve used Scratch before,
which is a simpler online programme
for coding, but Raspberry Pi is a step
up. Using Raspberry Pi was hard at the
start, but it’s quite easy as you get more
into it. We learned to make the robot
move in different ways, and get it to
pick up objects.
“My class at school started learning
coding when we went into Year 8
– it was nice to be ahead of the game
because I’d already been shown the
Raspberry Pi at King’s!”
Glafkos is planning to run the next
set of sessions with patients in the
Schoolroom at King’s in early 2017.
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Changes to our Governors
We recently said goodbye
to six of our Governors,
and will be welcoming
eight new ones.

Governor). They will also say
goodbye to Anoushka de AlmeidaCarragher, Eniko Benfield and Paul
Corben (all Public Governors for
Bromley) when their terms end
on 31 January 2017.

This year, our Council of Governors
said goodbye to three of its longest
serving Governors, whose terms
ended on 30 November 2016 –
Tom Duffy and Jan Thomas (Patient
Governors) and Nicky Hayes (Staff

We would like to say a big thank
you to all our outgoing Governors
for their dedication, time and service,
and we wish them the best of luck
and look forward to seeing them at
community events in future. Here are
a few words from two of them:

“It’s been a pleasure and
privilege for me to be both
a Staff Governor, and also
the Lead Governor for
part of this time. It’s been
demanding at times, but
the capacity of the Governors to pull together
without compromising on challenges has made it
an interesting and rewarding journey.
“I greatly admire my fellow Staff, Patient and
Public Governors, for their commitment, integrity
and generosity with their skill and time. I’m happy
now to stand down and welcome in the next
‘critical friends’ of the Trust and to thank them
in advance for all they will achieve.”
Nicky Hayes, Staff Governor representing
Nursing and Midwifery

Patient Governor
Jan Thomas

Public Governor
Eniko Benfield

Public Governor
Anoushka de
Almeida-Carragher

Public Governor
Paul Corben

“My deep commitment to King’s
comes from appreciation of
my own treatment as a patient.
I believed that being a Governor
could help improve patient care
and experience, and therefore
patient outcomes - in other words, that we as
Governors could help make a difference.
“The difference we have actually made has happened
thanks to Governors working together towards their
common mission of advancing public and patient
interest and holding the Trust Board to account.
“That has been the most enjoyable and rewarding
part - working with others on this valuable and
necessary joint endeavour.”
Tom Duffy, Patient Governor

We are pleased to welcome eight
newly-appointed Governors to King’s:

• Nicola Bates (Patient Governor)
• Fungisai Chirochangu (Patient Governor)
• Rosemary Andrews (Public Governor, Bromley)
• Diana Coutts-Pauling (Public Governor, Bromley)

• David Jefferys (Public Governor, Bromley)
• Susan Wise (Public Governor, Lewisham)
• Tanja Pardela (Staff Governor)
• Anne Marie Rafferty (Nominated Governor)
Penny Dale, Public Governor for Bromley, has also been
re-elected. We wish all our new and returning Governors
the best of luck during their time with us.
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Dates for the diary
Members’ Health Talks provide information on specific conditions or areas
of the hospital. This can include information on prevention, care and treatment,
and research. Members also have the opportunity to ask questions about the
topic being presented.

Diet and nutrition

Glaucoma

Kenhinde Akinniranye or Arina Hadi, Dieticians

Mr David Trew, Consultant Ophthalmic Surgeon

This talk will explore the types of diet and nutrition
needed to support good health.

Glaucoma is a condition that can affect sight, usually due to
build-up of pressure within the eye. This talk will explore causes,
symptoms and treatments.

Wednesday 8 February 2017, 1.00pm – 2.30pm
PRUH site

Depression
Stacey Dangare or Helen Kelsall, Inpatient
Service Managers, South London and Maudsley
NHS Foundation Trust
Depression is a common mental health disorder that causes
people to experience depressed mood, loss of interest or
pleasure, feelings of guilt or low self-worth, disturbed sleep
or appetite, low energy, and poor concentration. This talk
will give information about depression, signs and symptoms,
living with depression and help and support that is available.

Friday 10 February 2017, 1.00pm – 2.30pm
Denmark Hill site

Age-related macular degeneration (AMD)
Mr Mani Thiagarajan, Consultant Ophthalmologist

Wednesday 15 March 2017, 1.00pm – 2.30pm
Denmark Hill site

Parkinson’s disease
Dr Miguel Rosa Grilo or Dr Mabasher Qamar,
Clinical Research Fellows at the Parkinson’s Centre
of Excellence at King’s
Parkinson’s disease is a condition in which part of the brain
becomes progressively damaged over many years. This talk
will explore symptoms, causes and management of
Parkinson’s disease as well as current research.

Tuesday 18 April 2017, 1.00pm – 2.30pm
PRUH site

Continence management
Lina Rehan, Continence Advisor

Age-related macular degeneration (AMD) is an eye condition
that causes loss of central vision. It most commonly affects
people who are over 50. This talk will explore causes, symptoms
and treatments.

It is estimated that over 6 million people in the UK suffer from
bladder and bowel problems. Even when the problem does
not clear up completely, there are several ways of managing
incontinence. This talk will cover conservative management
and surgical options around continence care at King’s.

Thursday 9 March 2017, 1.00pm – 2.30pm
PRUH site

Friday 21 April 2017, 1.00pm – 2.30pm
Denmark Hill site

Please note that seminars are taking place across different sites of King’s College Hospital NHS Foundation Trust.
• D
 enmark Hill Site – King’s College Hospital Training and Development Centre, Unit 4,
King’s College Hospital Business Park, Coldharbour Lane, London SE5 9NY
• PRUH Site – Education Centre, Princess Royal University Hospital, Farnborough Common, Kent BR6 8ND
Please note that it will not be possible for the presenter to answer questions about personal health issues
during the event.

Spaces are limited – to book your place please contact the Membership Team on 020 3299 8785
or email kch-tr.members@nhs.net
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