@King’s
The magazine for King’s College Hospital
NHS Foundation Trust

Winter 2014

New Urology centre at
Beckenham Beacon page 9

2 Welcome

@King’s
The magazine for King’s College Hospital
NHS Foundation Trust

Winter 2014

6 In Focus

In Focus 7

Cancer care at King’s

Welcome to @King’s, the magazine for
the staff, Members and community
of King’s College Hospital NHS
Foundation Trust.

King’s has been working closely with the London Cancer Alliance (LCA)
since 2011. Our partnership aims to improve patients’ experiences of cancer
care at King’s, as well as their outcomes.
All patients are now given a holistic needs assessment, which helps identify
any emotional, spiritual or practical worries, as well as their physical
symptoms. This could be anything from feeling lonely or anxious, to being
concerned about money or their ability to do day-to-day things. We then
develop an action plan with the patient to tackle their worries and help
them concentrate on getting better.

Phone
a friend

On page 10 of this month’s magazine, you can hear from
some of our Governors, who are leaving us in December.
I’m sure you will join me in thanking them for their hard
work and service over the last three years.
You can also read about
how our specialist
teams are helping
patients manage their
conditions. On page 12,
Mr Dan Lindfield from
our ophthalmology
team, talks about new
treatments for glaucoma
and cataracts using keyhole surgery and lasers. On page
14, you can also read about the amazing work that goes on
behind the scenes at King’s to help people undergoing major
facial surgery, either as a result of trauma or conditions they
were born with.
Thank you to those Members who shared their thoughts
about how we can make membership of our Foundation Trust
better in the future. You can read some of the feedback we
received and our plans for future developments on page 15.
Our next magazine will be published in March. Thanks to
your feedback in the Membership survey we will also be
looking at how we can feature more of the stories you want to
hear about in this magazine. In the meantime, @King’s is your
magazine, so please let us know what you think by emailing
kch-tr.magazine@nhs.net
Professor Sir George Alberti
King’s Chair

Raising profiles

They can get in touch to ask anything they
need, from questions about their symptoms
to changing an appointment, and ask for their
dedicated cancer nurse specialist to ring them
back if they need. Patients are finding this new
facility very helpful – the number of calls to the
helpline went up by 365% between September
2013 and May 2014.

Vicky Hurwitz, clinical nurse specialist
for neuro-oncology at King’s, has been
writing regular blogs for Macmillan
Cancer Support about every aspect
of her role in patients’ care.
She said, “As well as highlighting the
importance of clinical nurse specialists
in every field within the hospital, I hope
my blogs will demonstrate the high
level of care that we provide to all our
cancer patients.

The helpline is available for our existing
cancer patients on 020 3299 5228. If you
would prefer, you can email your questions
to kch-tr.kingscancerhelpline@nhs.net

“We are there to help them on every step
of their journey, and can help look after
much more than just physical wellbeing.”

Would you like to help improve cancer
services at King’s? We are looking for
cancer patients to form a user group.
For more information, please email
saranevans@nhs.net or ring
020 3299 4293.

“We’re also currently recruiting an
Early Cancer Nurse Specialist in
partnership with Macmillan,” said
Mr Haji. “This dedicated position
will give patients the best possible
support and experience throughout
their treatment and follow up.”

t Vicky Hurwitz, neuro-oncology
clinical nurse specialist

You can read Vicky’s blogs at www.facebook.com/macmillantoday

p Patient Frederick Williams is looked
after by staff nurses Indrani Ramphul and
Nixon Fajardo

The King’s early colorectal cancer
service takes referrals from across
London and the south east, and sees

Advances in
lung cancer
King’s is one of the UK’s largest and
most advanced centres for lung cancer.
In the last three years, our lung cancer
team has made improvements to how
we diagnose and treat the disease.
We now provide endobronchial
ultrasounds, where doctors use a
special imaging device to look for
evidence of lung cancer and other
abnormalities, and take samples.
This provides a quicker, more accurate
diagnosis, and is less invasive than
other methods.
The team can also provide treatment
personalised to a patient’s individual
genetic make-up to make it more
targeted and reduce side effects.

patients who cannot be effectively
treated using a traditional endoscopy.
The team can now provide new, more
accurate ways of diagnosing and
staging the disease, such as radiology
and colon ultrasound. The early

Frederick Williams, 75, from
Bexleyheath, is a regular patient in
the department. He said, “I can’t fault
the service at all – it’s fantastic. I had
the operation very quickly after I was
diagnosed, and the surgeon even
phoned me a couple of days later to
check everything was OK – that was
a nice touch.”

“King’s has also invested in four
specialist lung cancer consultants since
2010, who undertake research into the
disease alongside their clinical roles,”
said Professor Tariq Sethi, Head
of Respiratory Medicine at King’s.
“This means we can diagnose more
patients earlier and improve how they
respond to treatment.”

Everything
you need
The Macmillan Information and
Support Centre at King’s is a great place
for patients – as well as their friends and
family – to get advice and support on
living with cancer.
Anyone can drop in between 10.00am
and 4.00pm on weekdays and speak to

p You can also look out for our Macmillan
Infopoints near the main entrances to the
hospital

a trained volunteer, or just sit quietly
with a cup of tea. The centre is located
in the Cicely Saunders Institute, next
to Bessemer Wing on our Denmark
Hill site.
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Goodbye to some of our Governors
Our current Council of Governors
finish their three-year term at the end
of November. Since starting in their roles
on 1 December 2011, they have played
a key role in making sure patients, staff
and members of the public have a say
in how their local hospital is run.

Michael
Robinson

Lambeth Governor
since 1 December 2011

Godwin
Ubiaro

Lambeth Governor
since 1 December 2011

p The Thomas Cookies enjoy
being clean and dry before their
challenge (above) and crawl
through muddy, ice-cold water
to avoid live electrical wires (left)

Olorunjunwonlo
‘Joe’ Onabaworin
Southwark Governor
since May 2013

‘Thomas Cookies’ show their tough side
Stuart
Owen

Southwark Governor
since 1 December 2011

As we look forward to 2015, it’s important to reflect on what
we have accomplished over the last 12 months, as well as
look to the future.

cancer specialist surgeons, Mr Amyn
Haji and Mr Savvas Papagrigoriadis,
can perform a range of procedures
to remove abnormal tissue without
major surgery. This means patients
recover quicker and have fewer
long-term problems.

The whole picture

We have introduced a new helpline
to make it easier for patients to
contact the Cancer team directly.

View from
the Chair

Early treatment for colorectal patients

The King’s Cancer team has been working hard to improve our patients’ experience of
cancer care. Anne Duffy, lead cancer nurse at King’s, said, “As well as the improvements
explained here, our staff have also completed an advanced communication course so they
can talk more effectively with patients and their carers. We have listened to patients and
made a lot of positive changes, but there is still lots to do and we are aiming high.”

Michelle
Pearce

Derek
Cookson

Southwark Governor
since 1 December 2011

Patient Governor
since 1 December 2011

Patti
Kachidza

Patient Governor
since 1 December 2011

During their term, the Council
has changed significantly, with the
addition of our new constituencies
– Bromley and Lewisham – and the
introduction of the Health and Social
Care Act 2012.
Dr Rachel
Burman

Staff Governor
since 1 December 2011

This year, we sadly say goodbye to
some of our Governors as they leave
the Council, and we would like to thank
them for their extremely valuable
support and important contributions
during their time with us. They have
got involved in many ways outside of
their official duties, including:
Championing improvement to the
local transport infrastructure for
patients

• Taking part in consultations on
changes to the local health system
on behalf of the Trust

•

Providing lay contributions at local

Phyllis
Barnett

Staff Governor
since 1 December 2011

Feedback from
Governors

Getting to grips with their enhanced
responsibilities and supporting
King’s in becoming an enlarged
organisation has been a mammoth
task for our Governors, but they
have been successful in their
respective roles.

•

David
Sullivan

Patient Governor
since 1 December 2011

Helen
Mencia

Interim Staff Governor
since 1 February 2014

Carolyn
Campbell-Cole

Staff Governor
since 1 December 2011

Ahmad
Toumadj

Staff Governor
since 1 December 2011

and national forums on Public
Health issues

•
•
•

Supporting training initiatives for staff
Listening to and supporting patients
Representing Members’ views on
Trust groups and forums, such as the
Phlebotomy transformation group

• Taking part in community,

"My priority is to ensure that
a high standard of patient
care and experience is always
of defining importance in any
treatment or service carried
out by the hospital.”

"My role is to reflect the
Governor, patient and general
public viewpoint on the
issues raised.”

"I have attended almost all of
the community events that
the Trust has arranged for
Members since 2009. The input
of Members at community
events has been very valuable.”

stakeholder and Members’ events.

A group of paediatric nurses at King’s conquered Tough Mudder to raise essential funds.
Senior Charge Nurse Drew Bedford is passionate about the
care that children receive on the Thomas Cook Children’s
Critical Care Centre at our Denmark Hill site where he works,
and was keen to do his bit to make a difference. So he recently
roped in 15 King’s colleagues to join him in the notoriously
gruelling Tough Mudder event.
The team raised nearly £2,600 for the centre, which provides
specialist intensive and high dependency care for sick
children of all ages and with wide-ranging medical conditions.
It is also a regional and national centre for treating children
with liver disease and those needing brain or spinal surgery.
Drew has taken part in numerous challenges in the past with
his wife Stacey, including cycling from Land’s End to John
O’Groats, and Tough Mudder in Hampshire was next on the
list. With the ‘Thomas Cookies’ team working long hours and
night shifts, fitting in the time to train proved particularly
difficult. “I tried to get the team to come running with me
after night shifts around Ruskin Park and we’d planned to
do lots of drills – but it never panned out that way because
of everyone’s hectic days and evening commitments,”
Drew explains.
Some of the team managed to fit in more training than others,
but Drew says on the day it really came down to helping each
other through it – both physically and mentally.
“We made a pact at the start to do everything as a team,”
Drew says. “I went into leadership mode. The hardest bit was
stopping briefly between the obstacles to wait for others
to catch up – we would start getting cold and our muscles
would seize up.”

Despite battling through a series of punishing obstacles
– including crawling through ice cold water to avoid live
electrical wires – the team still managed to complete
the 12-mile course in less than four hours.
“It was absolutely great fun and the sense of achievement
at the end was well worth it,” he says.
To drum up support, Drew and his colleagues created a
joint fundraising page and sent numerous emails and social
media updates to family and friends. They were thrilled
with the response they received from their combined
fundraising efforts.
Some of the money that they raised has already been
allocated to buy a selection of hand-made, personalised
blankets for the children staying in the 16-bed facility.
The rest of the money will be put towards equipment and
toys, including computer games consoles and an iPad
for the children who are well enough to play while
receiving treatment and in recovery.
Drew is already planning his next challenge and hopes
to recruit some more tough cookies to the team.
Don’t worry, you don’t need to get muddy
to support King’s – we have plenty of ways
you can raise funds for your hospital
while staying warm and dry. Contact
us on 020 7848 4701, email
supportkings@kcl.ac.uk or go to
www.togetherwecan.org.uk/
supportkch to find out more.
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PAT the dog at King’s
Our first ever Pets As Therapy (PAT) dog,
Faith, has been visiting patients to help
with their recovery.
Faith the dog is the newest addition to the team on the
Friends Stroke Unit at our Denmark Hill site. Her visits are part
of the ‘Mood Boost’ sessions held every week in the ward’s
Day Room. These sessions help patients who may be feeling
down after suffering a disability following a stroke, or who
have been in hospital for a long period of time.

 Patient John Adderley meets Faith the Pets as Therapy dog

With a calm and friendly temperament, Faith’s wagging tail
has got tongues wagging on the ward too. “Patients can
get quite down after a stroke so we work hard to make sure
we lift their mood as much as we can to help with their
rehabilitation,” said Ann Rush, Matron on the Stroke Unit.
“Having a dog like Faith involved in our patients’ care means
we can offer them something a little bit special. Faith has
such a wonderful personality – we’re so excited about her
joining the team.”
Faith’s owner Beatrice, who lives locally to our Denmark
Hill site, said, “Faith is so sociable but she’s got arthritis
in her legs and she can’t really run about with other dogs
so she loves being with humans. She has so much love
to give – it felt selfish to keep it to myself. Seeing the way
people react to her and how she can help them is an
amazing reward.”
Faith will also be visiting other wards as part of PAT, including
our children’s wards.

 Faith with Ann Rush, Matron on the Stroke Unit

Five-year-old Staffordshire Bull Terrier-cross Faith, along with
her owner Beatrice, has been visiting schools and care homes
since Faith was eight months old, and she qualified as a PAT
dog in 2011. Last year she was awarded a Citizen’s Award
from the Mayor of Wandsworth for her contribution to the
local community.

John Adderley, who is being treated on the Stroke Ward,
enjoyed meeting Faith during one of her visits to King’s.
“It was a nice surprise to see her on the ward – she’s a lovely
dog,” he said. “Meeting Faith really cheered me up. I’m already
looking forward to the next time she comes in!”
Pets As Therapy is a national charity that provides therapeutic
visits by volunteers with their own vaccinated dogs and cats.
There are over 4,500 PAT dogs and cats in the UK. For more
information visit www.petsastherapy.org
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NEWS
New ward at
Orpington
In November, we opened a new
ward at Orpington Hospital that
provides rehabilitation for neurology
patients. Ontario Ward will be a calm
environment for patients who are
medically stable but need continued
support from therapists. Being closer
to home also means friends and
family can visit more easily. Look
out for more on Ontario Ward in the
next issue of @King’s.

Smoke-free King’s
Our Denmark Hill site will
be going completely smoke-free
on 19 January 2015. This means
that nobody will be able to smoke
anywhere on the site – including
patients and visitors. Staff are already
not allowed to smoke on site. If you
would like help to quit smoking, visit
www.nhs.uk/smokefree or phone
0300 123 1044.

Christmas
with Koruso
Koruso, the Southwark Community
Choir, will be singing Christmas
songs from across the globe at
St Peter’s Church, Walworth SE17 2HH
on Saturday 13 December from
7-9pm. Join us for wine and mince
pies and help them raise funds for
the King’s helipad appeal.
Tickets £5 on the door or in advance
from www.togetherwecan.org.uk/
events

Roald Dahl’s
marvellous
nurses

End musical Charlie and the
Chocolate Factory, which is based on
the children’s story by Roald Dahl.
Nurses from past and present
attended, as well as Felicity Dahl
and the charity’s Patron Julie Walters
– an actress and former student
nurse herself.
“I’m very proud to be the 50th
Roald Dahl nurse,” said Liz. “Specialist
children’s nurses are so important.
We show children that coming to
hospital doesn’t have to be scary.

 King’s nurse Liz Odeh and Julie Walters
with King’s patients (from left to right)
David Ansa (14), Deborah Ansa (12),
Daniella Ansa (6), Malachi Vidal-Martin
(11) and Sophia Vidal-Martin (15)

A King’s nurse took part
in celebrations to mark
50 nurse posts funded by
Roald Dahl’s Marvellous
Children’s Charity.
Liz Odeh is a clinical nurse specialist
for teenagers and young people with
sickle cell anaemia at King’s. Her role
is the 50th in the UK to be funded
directly by Roald Dahl’s Marvellous
Children’s Charity – a charity set up by
Felicity Dahl, the widow of children’s
author Roald Dahl, that helps make life
better for seriously ill children.
To celebrate reaching 50 Roald Dahl
nurses, in early November the charity
hosted a special performance of West

“I’m very lucky to work at King’s. The
staff go above and beyond to help
their patients and it’s a very inspiring
place to be.”
15-year-old Sophia Vidal-Martin and
her brother Malachi, 11, both have
sickle cell anaemia. They are looked
after by Liz when they come to
King’s for blood transfusions every
three weeks, and went to the
performance along with their
mum Cheryl Vidal-Martin.
“I am so incredibly grateful to the
charity for our new nurse Liz,” said
Cheryl. “I was really concerned about
having the right support for my
children during their teenage years,
which is so vital for those with a
long-term condition. Yet in a very
short space of time we have built great
trust with Liz. She is truly marvellous.”
To find out more about the
work of Roald Dahl’s Marvellous
Children’s Charity, visit
www.roalddahl.com/charity

Sickle cell anaemia is a genetic blood disorder that occurs when a child
inherits a faulty gene from both parents. In people with sickle cell anaemia,
the red blood cells are crescent, or ‘sickle’ shaped. This means they can not
move around the body as easily, and are unable to carry as much oxygen as
normal red blood cells.
One of the most common symptoms is episodes of pain, known as a sickle cell
crisis. This is caused by the ‘sickle’ blood cells blocking the small blood vessels,
which damages tissue cells and irritates nerve endings.
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Diwali delight
King’s celebrated Diwali in style in October.
A group of staff from a range of departments organised
the Trust’s second annual Diwali celebration, which saw the
Boardroom at Denmark Hill transformed with traditional

brightly-coloured decorations. Over 400 people attended,
and were treated to a range of delicious Indian dishes and
sweets, as well as a violin recital performed by two young
students. Cllr Sunil Chopra, Lord Mayor of Southwark,
also joined our celebrations, and spoke about the value
of diversity within King’s.
“This year’s event was a huge success. We’d like to thank
everyone who put in time and effort to help bring it all
together,” said Anand Arya, Consultant orthopaedic
surgeon at King’s, who helped organise the celebration.
“We’re all looking forward to next year!”

'Diwali' is also known as 'Deepawali', which literally
means ‘festival of lights’. It is one of the most important
celebrations in the Indian culture, and symbolises
the victory of good over evil, light over darkness and
knowledge over ignorance.

t The team behind King’s Diwali celebrations with
Cllr Sunil Chopra, Lord Mayor of Southwark

Saving more children’s lives
A new report shows King’s Paediatric
Intensive Care Unit (PICU) has one of the
best track records for saving lives in
the country.
The results for 2013 admissions were published in
September by the Paediatric Intensive Care Audit Network
(PICANet). The report shows that King’s scores were 17%
better than expected – that puts us in one of the top
positions in the UK among hospitals with a similar number
of admissions to the unit.
David Hadden’s 11-year-old daughter Milly, from Hawkinge
near Folkestone in Kent, was admitted to the PICU in January
2014. She fell seriously ill when her donor liver, which she
received aged three following treatment for liver cancer,
began to fail. She had her second liver transplant in January
and spent eight months at King’s until she was well enough
to leave.
“The staff on the unit were all great,” said David. “Milly
was in and out of critical so our time at King’s was quite a
rollercoaster ride, but they were always approachable, honest
and incredibly supportive. The nurses are amazing – they’re
so attentive and caring, and very good at what they do.
They made our stay much easier to deal with.”

 Milly Hadden outside Tadworth House in Surrey, a specialist centre
for children with brain injuries, where she is continuing her recovery

Dr Akash Deep is the head of the King’s Paediatric Intensive
Care Unit. He said, “We are very pleased with the results from
the 2013 report. King’s excellent score is a reflection of the
hard work of the entire team on the Paediatric Intensive Care
Unit, who always go above and beyond to help make sure
more children get better and can go home to their families.”

6 In Focus

Cancer care at King’s
The King’s Cancer team has been working hard to improve our patients’ experience of
cancer care. Anne Duffy, lead cancer nurse at King’s, said, “As well as the improvements
explained here, our staff have also completed an advanced communication course so they
can talk more effectively with patients and their carers. We have listened to patients and
made a lot of positive changes, but there is still lots to do and we are aiming high.”

The whole picture
King’s has been working closely with the London Cancer Alliance (LCA)
since 2011. Our partnership aims to improve patients’ experiences of cancer
care at King’s, as well as their outcomes.

Phone
a friend
We have introduced a new helpline
to make it easier for patients to
contact the Cancer team directly.
They can get in touch to ask anything they
need, from questions about their symptoms
to changing an appointment, and ask for their
dedicated cancer nurse specialist to ring them
back if they need. Patients are finding this new
facility very helpful – the number of calls to the
helpline went up by 365% between September
2013 and May 2014.
The helpline is available for our existing
cancer patients on 020 3299 5228. If you
would prefer, you can email your questions
to kch-tr.kingscancerhelpline@nhs.net

Would you like to help improve cancer
services at King’s? We are looking for
cancer patients to form a user group.
For more information, please email
saranevans@nhs.net or ring
020 3299 4293.

All patients are now given a holistic needs assessment, which helps identify
any emotional, spiritual or practical worries, as well as their physical
symptoms. This could be anything from feeling lonely or anxious, to being
concerned about money or their ability to do day-to-day things. We then
develop an action plan with the patient to tackle their worries and help
them concentrate on getting better.

Raising profiles
Vicky Hurwitz, clinical nurse specialist
for neuro-oncology at King’s, has been
writing regular blogs for Macmillan
Cancer Support about every aspect
of her role in patients’ care.
She said, “As well as highlighting the
importance of clinical nurse specialists
in every field within the hospital, I hope
my blogs will demonstrate the high
level of care that we provide to all our
cancer patients.
“We are there to help them on every step
of their journey, and can help look after
much more than just physical wellbeing.”
t Vicky Hurwitz, neuro-oncology
clinical nurse specialist

You can read Vicky’s blogs at www.facebook.com/macmillantoday
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Early treatment for colorectal patients
cancer specialist surgeons, Mr Amyn
Haji and Mr Savvas Papagrigoriadis,
can perform a range of procedures
to remove abnormal tissue without
major surgery. This means patients
recover quicker and have fewer
long-term problems.
“We’re also currently recruiting an
Early Cancer Nurse Specialist in
partnership with Macmillan,” said
Mr Haji. “This dedicated position
will give patients the best possible
support and experience throughout
their treatment and follow up.”

 Patient Frederick Williams is looked
after by staff nurses Indrani Ramphul and
Nixon Fajardo

The King’s early colorectal cancer
service takes referrals from across
London and the south east, and sees

Advances in
lung cancer
King’s is one of the UK’s largest and
most advanced centres for lung cancer.
In the last three years, our lung cancer
team has made improvements to how
we diagnose and treat the disease.
We now provide endobronchial
ultrasounds, where doctors use a
special imaging device to look for
evidence of lung cancer and other
abnormalities, and take samples.
This provides a quicker, more accurate
diagnosis, and is less invasive than
other methods.
The team can also provide treatment
personalised to a patient’s individual
genetic make-up to make it more
targeted and reduce side effects.

patients who cannot be effectively
treated using a traditional endoscopy.
The team can now provide new, more
accurate ways of diagnosing and
staging the disease, such as radiology
and colon ultrasound. The early

Frederick Williams, 75, from
Bexleyheath, is a regular patient in
the department. He said, “I can’t fault
the service at all – it’s fantastic. I had
the operation very quickly after I was
diagnosed, and the surgeon even
phoned me a couple of days later to
check everything was OK – that was
a nice touch.”

“King’s has also invested in four
specialist lung cancer consultants since
2010, who undertake research into the
disease alongside their clinical roles,”
said Professor Tariq Sethi, Head
of Respiratory Medicine at King’s.
“This means we can diagnose more
patients earlier and improve how they
respond to treatment.”

Everything
you need
The Macmillan Information and
Support Centre at King’s is a great place
for patients – as well as their friends and
family – to get advice and support on
living with cancer.
Anyone can drop in between 10.00am
and 4.00pm on weekdays and speak to

 You can also look out for our Macmillan
Infopoints near the main entrances to the
hospital

a trained volunteer, or just sit quietly
with a cup of tea. The centre is located
in the Cicely Saunders Institute, next
to Bessemer Wing on our Denmark
Hill site.
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Treasure
hunt

It also saves time – a consultant and
x-ray could take over an hour, whereas
an exam with the scanner takes a
matter of minutes.
Two-year-old Amelia Gray from
Orpington was the first patient to be
treated using the metal detector after
swallowing a 5p coin. Amelia’s mother,
Janine Gray, 30, said, “I was expecting
a really long wait for an x-ray, but then
the doctor explained about the new
metal detector.

Emergency Department
staff at the Princess Royal
University Hospital (PRUH)
are now using a metal
detector to locate
swallowed coins.
Children who are brought to the
Emergency Department at the PRUH
having swallowed a coin or other metal
object are now being scanned using a
metal detector. The handheld device
is used to determine whether the coin
has got stuck in the child’s throat or
lungs, and whether an x-ray is needed.

 Two year old Amelia is scanned
to find the missing 5p coin

If the coin is below the child’s ribcage,
it will be passed naturally and an x-ray
is not needed – therefore avoiding
unnecessary harmful radiation.

“It bleeped when placed over Amelia’s
tummy, so there was no need for further
investigations. It was great as we were
in and out of hospital in less than
10 minutes.”
The metal detector was kindly paid for
by donations from the Friends of the
PRUH and the Rotary Club of Bromley.

New children’s outpatient centre at PRUH
At the beginning of October,
the paediatric outpatient
department that was based
at Beckenham Beacon
moved to its new location
at the Princess Royal
University Hospital (PRUH).
Moving the service means children’s
inpatient and outpatient services in
Bromley are now located at the same
hospital. This is particularly beneficial
if a decision is taken to admit a child
during an outpatient appointment.
More diagnostic tests are available at
the PRUH, which means young patients
who need tests like an ECHO or ECG
u Members of the PRUH Paediatric
Outpatients team: (left to right) Danielle
West, Edwina Abernathy, Hannah Zhu,
Judi Larsen, Naila Nazi, Dr Shaun Walter,
Sabah Bi, Karen Littler

can have it while they are there for their
outpatient appointment.
Extra space at the PRUH means a greater
number of clinics can be provided and
there are plans to bring more children’s
services to the hospital. These include
outpatient clinics for children with cystic
fibrosis, with increased capacity for
children with diabetes, allergies and
surgical problems.

Dr Shaun Walter, consultant
paediatrician, said, “Children in Bromley
deserve the highest quality paediatric
services. Moving the outpatient
department to the PRUH is definitely a
step in the right direction. We now have
our Paediatric Emergency Department,
inpatient ward and outpatient clinics all
based at the PRUH, meaning a greater
number of specialist doctors and nurses
are available to treat them.”
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Eye helpline
wins award
Zarina Hadadi, Principal
Optometrist at the Princess
Royal University Hospital
(PRUH), has been awarded
a prize for setting up a
patient follow-up helpline.
Zarina was given the “Partnerships
in Innovation – Inter-organisation
partnerships” award by the South
London Membership Council.
It was jointly awarded to Karta Thomas,
administration assistant at the Kent
Association for the Blind (KAB)
in Bromley.
The award recognises imaginative
improvements to patient care
that organisations have made by
working together.

 (Left to right) Karta Thomas and Zarina
Hadadi with Karon McCarthy, Head of Optical
Services at the PRUH and Queen Mary’s
Sidcup, who nominated them for their award

Zarina and Karta were chosen for
jointly developing and implementing
a telephone follow-up service in
Optometry. This means patients can
attend follow-up appointments over
the phone, rather than in person. The
service has been well-received by
patients – especially those with visual
and mobility issues that make coming

to hospital difficult. It has also helped to
drastically reduce waiting times in the
department.
Zarina said, “It’s lovely to get recognition
for the work that Karta and I have put in
in setting up this service. Our patients
appreciate the convenience it offers, and
it has helped us to reduce waiting times
for new patients.
“Collaborating with the KAB Bromley
has allowed us to provide a gold
standard service.”

New Urology centre
at Beckenham Beacon
The King’s Urology
department has moved
to a dedicated facility
at Beckenham Beacon,
providing more space to
expand the service.
“The new centre gives us scope to
develop the service over the next 12
months and beyond,” said Alex Shaw,
Service Manager for Urology. “Having
all our outpatient, diagnostic, and
administrative facilities in the same place
means we can offer a more convenient,
co-ordinated experience for the local
population.”

Patients will soon be able to have tests,
outpatient procedures and inpatient
pre-assessments on the same day as
their initial clinic appointment. “The goal
for a year’s time is for most patients to
be able to go home from their first visit
with a clear treatment plan,” said Alex.
“This will cut waiting times and reduce
the number of times patients need to
come in.”
59-year-old Yusuf Huseyin from
Chislehurst, a regular patient at the
department before and after its move,
thinks the change is a positive one. “It’s
a nice relaxing environment, and there’s
more space to make myself at home,”
he said. “I can make a cup of tea in the

 Patient Yusuf Huseyin has his treatment
explained by Urology Clinical Nurse
Specialist Jo Downs

patient kitchen if I want. It definitely
helps to reduce the tension.”
The department has already been given
approval for two new cancer nurse
specialists (CNS) since it moved. These
CNSs will be involved in every step of
urological cancer patients’ treatment to
offer support and guidance.
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Goodbye to some of our Governors
Our current Council of Governors
finish their three-year term at the end
of November. Since starting in their roles
on 1 December 2011, they have played
a key role in making sure patients, staff
and members of the public have a say
in how their local hospital is run.

Stuart
Owen

Southwark Governor
since 1 December 2011

Michelle
Pearce

Derek
Cookson

Southwark Governor
since 1 December 2011

Patient Governor
since 1 December 2011

Lambeth Governor
since 1 December 2011

Godwin
Ubiaro

Lambeth Governor
since 1 December 2011

Olorunjunwonlo
‘Joe’ Onabaworin

Patti
Kachidza

David
Sullivan

Phyllis
Barnett

Michael
Robinson

Patient Governor
since 1 December 2011

During their term, the Council
has changed significantly, with the
addition of our new constituencies
– Bromley and Lewisham – and the
introduction of the Health and Social
Care Act 2012.
Dr Rachel
Burman

This year, we sadly say goodbye to
some of our Governors as they leave
the Council, and we would like to thank
them for their extremely valuable
support and important contributions
during their time with us. They have
got involved in many ways outside of
their official duties, including:
Championing improvement to the
local transport infrastructure for
patients

• Taking part in consultations on
changes to the local health system
on behalf of the Trust

•

Providing lay contributions at local

Staff Governor
since 1 December 2011

Feedback from
Governors

Getting to grips with their enhanced
responsibilities and supporting
King’s in becoming an enlarged
organisation has been a mammoth
task for our Governors, but they
have been successful in their
respective roles.

•

Patient Governor
since 1 December 2011

Southwark Governor
since May 2013

Carolyn
Campbell-Cole

Staff Governor
since 1 December 2011

Staff Governor
since 1 December 2011

Helen
Mencia

Ahmad
Toumadj

Interim Staff Governor
since 1 February 2014

Staff Governor
since 1 December 2011

and national forums on Public
Health issues

•
•
•

Supporting training initiatives for staff
Listening to and supporting patients
Representing Members’ views on
Trust groups and forums, such as the
Phlebotomy transformation group

• Taking part in community,
stakeholder and Members’ events.

"My priority is to ensure that
a high standard of patient
care and experience is always
of defining importance in any
treatment or service carried
out by the hospital.”

"My role is to reflect the
Governor, patient and general
public viewpoint on the
issues raised.”

"I have attended almost all of
the community events that
the Trust has arranged for
Members since 2009. The input
of Members at community
events has been very valuable.”

Supporting King’s 11

 The Thomas Cookies enjoy
being clean and dry before their
challenge (above) and crawl
through muddy, ice-cold water
to avoid live electrical wires (left)

‘Thomas Cookies’ show their tough side
A group of paediatric nurses at King’s conquered Tough Mudder to raise essential funds.
Senior Charge Nurse Drew Bedford is passionate about the
care that children receive on the Thomas Cook Children’s
Critical Care Centre at our Denmark Hill site where he works,
and was keen to do his bit to make a difference. So he recently
roped in 15 King’s colleagues to join him in the notoriously
gruelling Tough Mudder event.
The team raised nearly £2,600 for the centre, which provides
specialist intensive and high dependency care for sick
children of all ages and with wide-ranging medical conditions.
It is also a regional and national centre for treating children
with liver disease and those needing brain or spinal surgery.
Drew has taken part in numerous challenges in the past with
his wife Stacey, including cycling from Land’s End to John
O’Groats, and Tough Mudder in Hampshire was next on the
list. With the ‘Thomas Cookies’ team working long hours and
night shifts, fitting in the time to train proved particularly
difficult. “I tried to get the team to come running with me
after night shifts around Ruskin Park and we’d planned to
do lots of drills – but it never panned out that way because
of everyone’s hectic days and evening commitments,”
Drew explains.
Some of the team managed to fit in more training than others,
but Drew says on the day it really came down to helping each
other through it – both physically and mentally.
“We made a pact at the start to do everything as a team,”
Drew says. “I went into leadership mode. The hardest bit was
stopping briefly between the obstacles to wait for others
to catch up – we would start getting cold and our muscles
would seize up.”

Despite battling through a series of punishing obstacles
– including crawling through ice cold water to avoid live
electrical wires – the team still managed to complete
the 12-mile course in less than four hours.
“It was absolutely great fun and the sense of achievement
at the end was well worth it,” he says.
To drum up support, Drew and his colleagues created a
joint fundraising page and sent numerous emails and social
media updates to family and friends. They were thrilled
with the response they received from their combined
fundraising efforts.
Some of the money that they raised has already been
allocated to buy a selection of hand-made, personalised
blankets for the children staying in the 16-bed facility.
The rest of the money will be put towards equipment and
toys, including computer games consoles and an iPad
for the children who are well enough to play while
receiving treatment and in recovery.
Drew is already planning his next challenge and hopes
to recruit some more tough cookies to the team.
Don’t worry, you don’t need to get muddy
to support King’s – we have plenty of ways
you can raise funds for your hospital
while staying warm and dry. Contact
us on 020 7848 4701, email
supportkings@kcl.ac.uk or go to
www.togetherwecan.org.uk/
supportkch to find out more.
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Bringing new eye treatments into focus
t Dan Lindfield in one of the theatres
where ECP surgery is performed

A cataract is the gradual
deterioration of the lens inside the
eye – this is the clear part that we
see through. Everyone has a lens
but over time it becomes cloudy.
When it reaches the point that it
affects day to day life, surgery is
needed to correct it.
During the operation the cloudy
lens is removed with ultrasound
and a new lens made from special
plastic is inserted into the eye. This
surgery is usually performed on
an outpatient basis under local
anaesthetic.

Glaucoma and cataracts
are common conditions
that mainly affect people
in later life. Our eye team
researched one of the
latest treatments, and have
successfully brought it to
King’s. Mr Dan Lindfield,
Locum Consultant
Ophthalmologist,
explains what’s new.
“The new treatment – called
Endoscopic Cyclophotocoagulation,
or ECP – uses keyhole surgery and a
laser to help to reduce the eye’s internal
pressure. The treatment is done under
local anesthetic at the same time as
cataract surgery, and only takes around
half an hour.
“Unlike traditional glaucoma surgery,
patients can have this treatment
before their condition becomes severe

because it is so safe. Traditional surgery
is riskier, and patients have a slower
recovery and need lots of outpatient
appointments afterwards, so it’s better
that more people can avoid it.
“I helped prove that ECP works and
more importantly, is safe. In 2012, I was
part of a team that published the first

Glaucoma is an increase in
pressure within the eye which
causes damage to the nerve that
links the eye to the brain.
Mild and moderate cases can
be managed with eye drops,
but people with more severe
glaucoma usually need surgery.
There are no symptoms until the
condition is advanced, but regular
eye checks can help identify
glaucoma early and make sure
it’s treated quickly, as the damage
cannot be reversed.

UK research on combining cataract
surgery and ECP. Before this, it was
only used in very rare and complex
cases. Other research teams from the
USA, Asia and South America have
also proved that it’s a safe and useful
technique.
“Having ECP at King’s means we can
treat glaucoma before it becomes
severe, which we were unable to do
before. Now, we can help more patients
control their glaucoma, and hopefully
stop them needing eye drops. Only 14
specialist eye clinics in the country offer
it, so we’re very proud that King’s is one
of them.”
76-year-old Gavin Astley, who had ECP
treatment at King’s in August, said, “I’m
very happy with the whole experience.
I didn’t have any pain during the
procedure or afterwards, and I was able
to go home on the same day. I’ve had
to wear glasses for the last 15 years,
but now I don’t have to worry about
wearing them anymore – some people
don’t recognise me without them!”
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Why do I
work here?

5 MINUTES WITH…

With a workforce of over 11,000, each member
of staff has their own reason for working here.
Dani Moore is an Enhanced Recovery Pathway
Lead in Orthopaedics, and is also a Physiotherapist
in the Army Reserves.

Richard Lloyd-Booth
Assistant Director of Nursing Services
How long have you worked here?
Since January 2014.

What does your job involve?
 Dani Moore

“I’ve been the Orthopaedic Enhanced Recovery Pathway Lead
Physiotherapist at King’s for a year now. Working mainly with planned
surgery, I’m responsible for making sure that patient care is as good as
it can be, and that each stage of the patient pathway links up efficiently
across services and sites.
“I took on this role shortly before the Orthopaedic Centre at Orpington
Hospital opened in 2013, so I’ve been heavily involved in the work
going on there. The changes at Orpington have opened up a lot of new
development opportunities for planned Orthopaedic surgery at King’s.
It’s been a really interesting project so far and has benefited a lot of
patients, and I hope it continues to grow.
“As well as working at King’s, I’m also a Physiotherapist in the Army’s
Medical Reservists, which I’ve been doing for ten years now. I train
once a week, and also go on regular courses and weekend activities.
One of the highlights of my Reservist career was spending four months
in Camp Bastion in Afghanistan in 2010. While out there, I dealt with
casualties and helped soldiers recover from their injuries. It was a
completely new experience and something I’ll never forget.
“It can be hectic balancing my role as a Reservist with my civilian job,
so I’ve had to learn to manage my time well, but it’s really interesting.
The skills and experience I’ve gained have been invaluable.”

I’m part of the Executive Nursing team at the
PRUH, so I oversee nursing staffing levels, as well
as safety and quality of care.
Since I’ve been at King’s, I’ve introduced
Commit2Care, which is part of our commitment
to improving care and being more open and
transparent. Each ward now has a display
which shows patients and visitors how well it is
performing.

What’s the best thing about your job?
I love working somewhere that’s constantly
changing – it’s challenging at times, but the team
is brilliant and we’re all working towards the same
goal. It makes my job a lot easier when the staff
are so eager to drive improvement.

Why did you choose to work at King’s?
King’s has such a good reputation, and I’m
very proud to work here. I’ve worked in a lot of
hospitals in London and Surrey over the years,
as well as in community nursing, but King’s has
a very special environment.
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Rebuilding
patients’
confidence
People who suffer major
trauma from an accident
are often seen in
newspapers, but their
treatment doesn’t stop
when they’re discharged.
For many patients recovering from
facial surgery, being discharged from
hospital is just the beginning of a
new chapter in their rehabilitation.
They might need these operations
after an accident, or to correct a
long-term condition such as an
overbite or underbite. That’s when
our Cranio-maxillofacial Prosthetics
department at Denmark Hill starts
their important work.
The team of seven can produce
prosthetics to replace any part of the
face or skull which is deformed or
missing. Many custom prosthetics are
designed and printed in-house using
biomedical software, a state-of-the-art
3D printer and specialist medical plastic.
Their work helps a large number of
patients with problems caused by
trauma or disease, or that they were
simply born with.
q Muhanad Hatamleh and Grainne
Hamze from the Cranio-maxillofacial
Prosthetics team

A big confidence boost
“For our patients, this is often the final
stretch on a long road to recovery,” said
Muhanad Hatamleh, one of the team’s
two senior maxillofacial prosthetists.
“People come to us for a wide range of
reasons – they could have broken part
of their skull in a car accident, lost an
eye to cancer, or been born without
one of their ears.
“Being fitted with a prosthetic often
gives patients a much-needed
confidence boost, and allows them to
get back to leading a normal life after
their treatment.”

A team of experts

 Chris Rolfe and Muhanad Hatamleh
discuss the surgical models used in
Chris’s jaw operation

The team can recreate any part
of the face or skull. The main
treatments they provide include:
• Prostheses for any lost part of the
face, which match the patient’s
exact skin tone
• Eyes and eye shells that match the
patient’s eye colour
• 3D planning for skull and face
reconstruction surgery. The team
design and manufacture a custom
implant, which is fitted to the
patient during surgery
• Pre-surgery planning for
jaw operations to correct
misalignment and deformities

Chris Rolfe, who works in the
communications team at King’s, had
surgery here in 2013 to correct his
misaligned jaws. The Cranio-Maxillofacial
Prosthetics team created a detailed
surgical model of his jaws. This showed
the exact measurements needed to align
them, and was used by the surgeon
as a guide for the procedure.

wear braces before and after the
operation.

“I was born with an underbite, which
made basic things like eating quite
difficult,” he said. “I had the operation
to move my top jaw forward and my
bottom jaw backward so they were in
the correct position, and I had to

“I work at King’s so I come here every
day, but it was fascinating to see the
hospital from a patient’s point of view.
King’s employs some brilliant and
talented people, and I was lucky to
be looked after by so many experts.”

• Titanium plates to treat skull
defects, which are designed and
constructed to replace the lost
section of bone.
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Members’ survey results
Following King’s joining with the Princess Royal University Hospital
(PRUH) and our other Bromley sites in October 2013, we now have
over 11,000 Members made up of staff, patients and people from
our local communities.
This summer, we asked our Members to complete a survey about
their King’s membership. We wanted to understand what Members
would like from their membership.

What is next?
As a result of what our Members have told us,
we’ll be working on some key areas to improve
the overall Membership experience.

•

Thank you to all the Members that took part in this survey.

•

Responses to the survey

•

•

•

753 Members
responded – 11% of
these were received
via email and 89%
via post
81% of Members that
responded had been
Members for longer
than one year

Constituency

% of Responses

Bromley

32

Lambeth

13

Lewisham

11

Southwark

24

Patient Members

20

Results
Members are proud of their hospital, with
90% recommending King’s to their friends
or family.

89%

89% are happy with their membership, and said
it gave them the opportunity to be involved
with their hospital as they would like.

77% are happy with the communication
from the King’s Membership team. Most
of those who would like more information
were among the 6,800 Members that
receive information via post. This means
they receive less information as it is a very
costly method of communication.
@King’s

£

90%

77%

•

Developing more opportunities for Members
to get involved with our hospitals
Further developing our programme of
Health Talks
Encouraging as many Members as possible to
provide us with an email address to improve
communication and reduce cost
Raising awareness among Members about the
Governors and their role.

Comments from Members
"I have been a Member for less than a year
and am still on a learning curve but I have found
all the meetings I have attended to be extremely
interesting, informative and beneficial.”

"Thank you for providing such fantastic
opportunities to get involved in the hospital.”

“ I would like
there to be more
opportunity to take
part - especially
during the evening

Members enjoy receiving @King’s magazine
and want to see more articles about medical
research, fundraising and future plans for King’s.

Only 30% know who their representative
Governor is, so we are looking at raising the
profile of our Governors among Members.

"I have, over the
years, greatly enjoyed
being a Member of
King’s and I have
learnt a great deal.
I am very grateful.”

time."

“ I think that through membership of King's I feel
‘ownership' of my local hospital and I have extra
confidence when I need to use the hospital myself."

Dates for the diary
Members’ Health Talks provide information on specific conditions or areas of the hospital. This can include
information on prevention, care and treatment, and research. Members will also have the opportunity to ask
questions about the topic being covered.

Stoma Care

Limb Reconstruction

Anna Boyles, Stoma Care Nurse

Debbie Bond, Limb Reconstruction Nurse

A stoma is a surgically created opening in the abdomen
which allows stool or urine to exit the body. Anna will
discuss the reasons for a stoma, how to care for
a stoma and the issues around stoma care.

Looking at the complexities of limb reconstruction
and the treatments available.

Friday 16 January 2015, 1.00pm – 2.30pm
Denmark Hill Site

Parkinson’s Disease
Professor Ray Chaudhuri, Director of the National
Parkinson Foundation Centre of Excellence
Professor Chaudhuri and his team will discuss care
and treatment and innovations in research into
Parkinson’s Disease.

Thursday 29 January 2015, 1.00pm – 2.30pm
PRUH Site

Allergy and Immunology
Dorothea Grosse-Kreul, Senior Specialist Nurse
for Clinical Immunology and Allergy
Information about Allergy and Immunology and
the causes, symptoms and treatments available.

Friday 20 February 2015, 1.00pm – 2.30pm
PRUH Site

Wednesday 25 February 2015, 1.00pm – 2.30pm
Denmark Hill Site

Epilepsy
Cathy Queally, Epilepsy Clinical Nurse Specialist
About 1% of people worldwide (65 million) have epilepsy
and about 5–10% of all people will have an unprovoked
seizure by the age of 80. The talk will look at causes,
symptoms and treatments available.

Thursday 19 March 2015, 1.00pm – 2.30pm
PRUH Site

Irritable Bowel Disease
Aldea Waters, IBD Nurse Specialist
Looking at all aspects of Irritable Bowel Disease including
causes, symptoms and treatments available.

Friday 17 April 2015, 1.00pm – 2.30pm PRUH Site

Deep Vein Thrombosis
Simon Guppy, DVT Clinical Nurse Specialist
Deep Vein Thrombosis is a blood clot that develops deep
within the body, normally in the legs. The talk will look at
causes, prevention, symptoms and treatments available.

Tuesday 21 April 2015, 1.00pm – 2.30pm
Denmark Hill Site
Please note that seminars are taking place across different sites of King’s College Hospital NHS Foundation Trust.
• Denmark Hill Site – King’s College Hospital Training and Development Centre, Unit 4,
King’s College Hospital Business Park, Coldharbour Lane, London SE5 9NY
• PRUH Site – Education Centre, Princess Royal University Hospital, Farnborough Common, Kent BR6 8ND

Please note that spaces are limited. To ensure a place please contact the Membership Team
on 01689 864490 or email kch-tr.members@nhs.net

Becoming a Member is free. If you are interested in finding out more
about the Foundation Trust and how you can get involved, visit
www.kch.nhs.uk/about/get-involved/membership
Follow us @KingsCollegeNHS
or call 020 3299 8785.
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