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View from
the Chair
Welcome to the latest edition of
@King’s. A lot has happened since my
last column in the autumn and, as ever,
the pace of change at King’s shows no signs of slowing down.
It was fantastic to welcome
His Royal Highness the Prince
of Wales to Denmark Hill at
the end of January, as well as
the Duchess of Cornwall, who
was born at King’s. Their Royal
Highnesses met our clinical
teams working in the neonatal
unit, as well as the team on Marjory Warren who look after
patients with dementia. Thank you to everyone who was
involved in the visit – you can find out more about what
they saw on page 4.
We are now a much bigger organisation, and responsible
for running more services in multiple hospitals. This presents
a massive challenge, but we’ve also welcomed new staff
(we now have over 11,000 in total), who bring new ideas, and
different approaches to doing things. I’m confident this will
improve the care we provide in the long-term. The election
results for our new Governors who will help to represent our
new patient populations were announced as we went to press
with this magazine – you can meet them on page 18.
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A visit fit for King’s
 The Prince meets staff on the
Marjory Warren Ward

This was not the Duchess’s first visit to
King’s, as she was born at the hospital
in 1947. To remember the place of her
birth, volunteer Irini Skaripa-Koukelli
presented the Duchess with an ‘I’m a
King’s baby’ teddy bear which you can
buy in our Friends of King’s shop, in the
Cheyne Wing of the Denmark Hill site.

 The Prince chats with staff and volunteers

This January, our patients,
young and old, had some
very special visitors when
Their Royal Highnesses the
Prince of Wales and Duchess
of Cornwall dropped in to
meet them at King’s College
Hospital on Denmark Hill.

The royal couple met patients, relatives
and staff on the Marjory Warren Ward,
our specialist unit that cares for elderly
patients, and those with dementia.
They also visited the Neonatal Intensive
Care Unit (NICU) that cares for our most
poorly newborn babies.
The Prince of Wales then joined a
meeting about ‘Step Up To Serve’ –
a campaign backed by the Prince to
inspire young people to take part in
social action – and King’s Volunteers.

Before leaving, the royal couple joined
hospital staff and volunteers to talk
about their roles, including dignity in
care and infection control. In a speech,
the Prince praised the “remarkable
work” of our staff and then unveiled
a plaque to commemorate their visit.

We have over 1,000 volunteers at
King’s, 65% of whom are under 25. The
meeting included Secretary of State for
Health, Jeremy Hunt MP, and some of
our volunteers who talked about their
experiences at King’s.

 The royal couple sign the King’s Visitors
book which was first signed by the Prince's
great grandfather George V, when he opened
King’s on the Denmark Hill site in 1913

 Volunteer Irini Skaripa-Koukelli presents
The Duchess of Cornwall with her teddy as
King’s CEO Tim Smart (centre) and the
Prince look on

The Duchess of Cornwall visited
The Haven based at Denmark Hill,
a specialist service which helps anyone
who has been raped or sexually
assaulted. The service at Denmark
Hill is one of three in London.
 The Prince chats with volunteers
about the history of King’s

q The Duchess of Cornwall with Gemma
Cherry and her baby daughter Amelie

 The Prince meets families whose babies
were being treated on NICU

 The Prince meets patients in the day room of the Marjory Warren Unit

 The Prince of Wales meets staff
outside the Nightingale Birth Centre

 The Prince chats with patients on his
way through the corridors

These are just a selection of the
photos taken at the visit, staff can
access all the photos taken on the
internal X-drive under ‘Royal visit’.
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What’s new at King’s College Hospital?
Our Capital Estates and Facilities team are working hard to improve the environment
patients are treated in - whether that is new buildings or refurbishing existing areas.
Here are just a few of the developments new to our hospital on Denmark Hill:
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Ruskin Wing Helipad
Critical Care Unit
Work has begun on this state of the
art, 60 bedded, environmentallyfriendly building that will care for some
of our sickest patients over two floors.

We’ve secured planning permission
to build a helipad on the top of the
Ruskin Wing. Find out more about this
exciting project on page 15.

Centenary Wing
Houses new specialist wards for
patients with blood cancer, liver
conditions and surgery. It opened in
2013 and is named to mark the 100th
anniversary of King’s on Denmark Hill.

These are just a few
of the projects being
undertaken by our
Capital Estates and
Facilities team across
all of our hospital sites.
Look out for updates
on our website and
coming up in future
@King’s.

The NIHR / Wellcome Trust
Clinical Research Facility
Specialist centre for cutting edge
research like the project on page 13.
Many of these projects are part of
our work with King’s Health Partners
Academic Health Science Centre.
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As you will see on page 10, our facilities team are doing lots
of drilling and digging, all with the aim of improving facilities
for staff, and the patients we treat. Some of these projects
are incredibly ambitious, not least the new 60 bedded critical
care unit we are building on our Denmark Hill site. We are
also developing our services across our organisation,
such as Rheumatology and Orthopaedics at Orpington
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Our next magazine will be published in the summer.
@King’s is your magazine, so please let us know what you
think by emailing kch-tr.magazine@nhs.net
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Professor Sir George Alberti
King’s Chair
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Welcoming
our first
King’s
beach baby
Past, present and future midwives
officially opened the new MidwifeLed Unit at King’s College Hospital on
Denmark Hill this winter. The General
Secretary of the Royal College of
Midwives and our former Head of
Midwifery, Professor Cathy Warwick
CBE and Harriet Harman MP visited the
new suite. The suite is designed for low
risk pregnancies and is run completely
by midwives with state-of-the-art
equipment including birthing pools.
The two special rooms – the Beach
Room and the Woodland Room – were
designed with the help of new mothers
to make them as mother-friendly
as possible.

p Baby Beatrice with her parents James and Suzanne in the Beach Room

Beatrice Vincent was the first baby to be
born in the Beach Room at 8:47am on
Tuesday 28 January weighing 8.6 lbs.
Her proud mum and dad, Suzanne and
James, live in Camberwell and praised

Art in action
Coming into hospital can
be a worrying time. But at
King’s we are working hard
to make sure our patients
are as comfortable as
possible.
Many of our patients in the
Neurophysiology department will
have noticed their walls and corridors
have been changing over the past year
as the department has been hosting
art exhibitions in coordination with
K College, Kent.
“How patients feel when they come
into hospital can have a major impact
on their treatment and the environment
can be a huge factor in this,” said

the new unit. Suzanne said, “The Beach
Room has a calm and quiet atmosphere,
which really helped me to relax.”

them from their nerves, meaning tests
are easier for them.”

p Dr Brunnhuber (left) with lecturers from
K College at the opening of the exhibition

Dr Franz Brunnhuber, our lead
Consultant in Neurophysiology.
Neurophysiology investigates how
the brain is functioning, often prior
to surgery or other procedures. “Our
patients can often be anxious about
how their tests will go and what the
outcome will mean for their future.
The art helps to brighten up our
corridors, but it also acts as a talking
point for patients to relax and distract

Devyani Amin, Lead Technician for
Neurophysiology explains, “We initiated
the partnership with K College when
the relative of a patient commented
to me about how gloomy our corridors
were. I explained to her I had tried to
get some local art colleges to help
bring art into the hospital and brighten
the place up by displaying some their
work in the department but hadn’t
been very successful. However, it turned
out that she was a Senior Lecturer in
Art at K College”.
“From there we have been working
with K College for over a year to give
our patients something interesting to
look at but also give the art students
somewhere to exhibit their work.
It really is a fantastic collaboration
for everyone involved.”
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p The Prince chats with staff and volunteers

This January, our patients,
young and old, had some
very special visitors when
Their Royal Highnesses the
Prince of Wales and Duchess
of Cornwall dropped in to
meet them at King’s College
Hospital on Denmark Hill.

The royal couple met patients, relatives
and staff on the Marjory Warren Ward,
our specialist unit that cares for elderly
patients, and those with dementia.
They also visited the Neonatal Intensive
Care Unit (NICU) that cares for our most
poorly newborn babies.
The Prince of Wales then joined a
meeting about ‘Step Up To Serve’ –
a campaign backed by the Prince to
inspire young people to take part in
social action – and King’s Volunteers.

We have over 1,000 volunteers at
King’s, 65% of whom are under 25. The
meeting included Secretary of State for
Health, Jeremy Hunt MP, and some of
our volunteers who talked about their
experiences at King’s.
The Duchess of Cornwall visited
The Haven based at Denmark Hill,
a specialist service which helps anyone
who has been raped or sexually
assaulted. The service at Denmark
Hill is one of three in London.

q The Duchess of Cornwall with Gemma
Cherry and her baby daughter Amelie

p The Prince meets patients in the day room of the Marjory Warren Unit
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p The Prince meets staff on the
Marjory Warren Ward

This was not the Duchess’s first visit to
King’s, as she was born at the hospital
in 1947. To remember the place of her
birth, volunteer Irini Skaripa-Koukelli
presented the Duchess with an ‘I’m a
King’s baby’ teddy bear which you can
buy in our Friends of King’s shop, in the
Cheyne Wing of the Denmark Hill site.

Before leaving, the royal couple joined
hospital staff and volunteers to talk
about their roles, including dignity in
care and infection control. In a speech,
the Prince praised the “remarkable
work” of our staff and then unveiled
a plaque to commemorate their visit.

p The royal couple sign the King’s Visitors
book which was first signed by the Prince's
great grandfather George V, when he opened
King’s on the Denmark Hill site in 1913

p Volunteer Irini Skaripa-Koukelli presents
The Duchess of Cornwall with her teddy as
King’s CEO Tim Smart (centre) and the
Prince look on

p The Prince chats with volunteers
about the history of King’s

p The Prince meets families whose babies
were being treated on NICU

p The Prince of Wales meets staff
outside the Nightingale Birth Centre

p The Prince chats with patients on his
way through the corridors

These are just a selection of the
photos taken at the visit, staff can
access all the photos taken on the
internal X-drive under ‘Royal visit’.
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NEWS
Tell us your stories

@King’s is your magazine and whether
you’re a patient, relative, or member of
staff we want to hear your positive stories
about our hospitals. Send us your ideas
to kch-tr.magazine@nhs.net,
or contact us on 020 3299 3257.
Sharing good news stories can be positive
for staff, but also help educate public and
patients about the work we do, and the
services we provide.

King’s Professor
gets OBE
Professor Linda Cardozo, Consultant
Gynaecologist who leads our
Urogynaecology and Urodynamics
department, was awarded an OBE for
services to Urogynaecology and Women’s
Health in the New Year’s Honours list.
After joining King’s in 1979, she became
the UK’s first Professor of Urogynaecology
in 1994. Since then she has led the way
in teaching and research, publishing
over 500 papers in peer review journals,
23 books and 130 book chapters.
Read our interview with Professor
Cardozo on page 15.

CQC report supports
plans for the PRUH
Last December, the Care Quality
Commission (CQC) carried out a thorough
inspection of the Princess Royal University
Hospital (PRUH). The CQC’s final report is
positive about many aspects of the care
being provided at the hospital. However,
the CQC also identified areas where
improvements are needed.
The report confirms many of the same
problems we identified prior to taking
over the running of the PRUH in October
last year. We now have clear plans in
place to drive improvements to the care
we offer and to help us use our resources
more efficiently. You can read more about
this on our website www.kch.nhs.uk

Changing
for the better
In our Summer issue last year,
we talked about the work we are
doing to respond to the Francis
Report, which highlighted serious
failings in care at Mid Staffordshire
NHS Foundation Trust. Part of
our response is the King’s In
Conversation listening project. Since
last spring, we have been talking to
staff and patients about the care we
give, and whether King’s is a place
they would feel happy for someone
in their family to receive care.
Tom Duffy is a patient and a
Patient Governor who took part
in the listening events. He said,
“We patients have a great deal of
helpful things to say about how the
hospital is run. We observe and make
judgements about what we see.”

During the last few months, we have
also been talking to all our staff
about their experiences of the way
they work, what they think about
their jobs, and how they think that
we can make improvements.
Lots of common themes have
emerged, and we have now
identified three priorities which will
guide our future direction. They are
ensuring that doctors and managers
work together to resolve issues,
promoting positive behaviours and
performance, and empowering all
our staff to take confident decisions.
From now on, these three priorities
will be part of All Together Better,
our ambitious programme for
change right across our hospitals.
Find out more about All Together
Better in future editions of @King’s.

Sharing knowledge to save lives
Our stroke team have been
helping train the London
Ambulance Service (LAS)
by improving their
knowledge of the different
aspects of strokes and
updating them on the
latest scientific trials and
research in the field.
Four members of our stroke
team including specialist nurses,
researchers and Consultants were on
hand to set up a training day in the
LAS complex in Deptford, south east
London. There was a particular focus
on what happens when patients
are admitted into a Hyper Acute
Stroke Unit. These units are specially

designed to provide a brain scan,
diagnosis and treatment within
30 minutes of a patient’s arrival.
Both the Princess Royal University
Hospital and the Denmark Hill site
have Hyper Acute Stroke Units, so
our staff were well placed to talk the
ambulance crews through the latest
techniques.
Maria Fitzpatrick, our Nurse
Consultant in Stroke Management
who organised the day said, “It
is very important that everyone
involved in stroke care continues to
work together to provide the best
possible care for our patients. We all
have things we can learn from each
other, so these training events are
important to exchange knowledge
and information – which could
ultimately save lives.”
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King’s Commendations
Whatever their job or department,
all of our staff work hard to ensure that
everyone who comes to our hospital
gets the best treatment and care
possible. The King’s Commendation
scheme was set up to recognise those
who make outstanding contributions
to patient care or hospital services.
Among the awardees at the most
recent ceremony were the Bromley
Haemodialysis Unit and Emma
Kinsella, Staff Nurse at the PRUH,
who won the Autumn and Winter
King’s Commendation Special Awards
respectively. They were both nominated
by relatives of patients.
The Bromley Haemodialysis Unit
was recognised for the exceptional
support the team provided to a patient
with learning difficulties. Meanwhile,
Emma was nominated by the family
of a man who she cared for at the
end of his life. Emma was described
as being a remarkable nurse who was
an invaluable source of support and

reassurance to the patient’s relatives,
ensuring that the last moments they
had with their loved one were as
dignified as possible.

p King’s Chair, Professor Sir George

Alberti with nurse Emma Kinsella
(centre, dressed in black) and the
Bromley Haemodialysis Unit

How can I nominate someone
for a King’s Commendation?
Nominations can be made by anyone who has witnessed outstanding care.
Fill out a nomination form at www.kch.nhs.uk/contact/commendation or
contact Linda Flay in Human Resources for more information on 020 3299 6529.

1,000 volunteers at King’s

In December, we celebrated
a very special milestone –
we recruited our 1,000th
King’s Volunteer. That’s
1,000 people from our local
community volunteering
and making a difference
in our hospitals.
King’s Volunteers has come a long
way since its launch in 2009, when
we had 120 volunteers at the hospital.

Now, we have volunteers in virtually
every department supporting staff
and patients. It is one of the biggest
hospital volunteering schemes in
England and has been singled out by
the Government as a model for other
hospitals to follow.
It isn’t just the numbers that make
King’s Volunteers so special. Our
volunteers have all sorts of backgrounds
with different motivations for helping
in their local hospital. There is a also
a real mix of ages and backgrounds
– meaning they are a real reflection of
the community we support. Katherine
Joel, our Head of Volunteering said,
“Each of our volunteers is special but
reaching such an incredible landmark
number is fantastic”.

p 1,000 volunteers, like Bianca Dixon

who met the Prince of Wales at his visit,
are helping across our hospitals
Are you interested in becoming
a King’s Volunteer?
Email kch-tr.volunteers@nhs.net
or call us on 020 3299 4686.
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Orpington Hospital
Since King’s took over responsibility for Orpington Hospital in October 2013 there has
been significant investment across the site.
Wards have been completed, capacity has increased and three fully refurbished operating
theatres have been installed. Existing services at Orpington Hospital, including the diabetic
clinic and hydrotherapy pool, remain at the site. Meanwhile other services are being
developed and new ones are opening too.

New Orthopaedic Centre
Our new Orthopaedic Centre recently opened its doors to
care for non-emergency patients aged over 16 who need hip
or knee replacements or upper limb, foot and ankle surgery.
Patients are prepped prior to surgery, ensuring they are in
the best possible health to make a good recovery after their
operation. Physiotherapists work with patients to go through
the exercises they will have to do after their operation.
The pleasant and peaceful surroundings in Orpington make
the site a perfect place to recuperate.

“I would recommend Orpington
Hospital 100 per cent”
Satwant Singh-Taak underwent a hip replacement at
Orpington Hospital in January after being referred by
Consultant Orthopaedic Surgeon Mr Patrick Li at our Denmark
Hill site. Within hours of leaving the recovery room Satwant
was up and about. Within a day he was ready to go home
and was full of praise for the team at Orpington.
Satwant, 58, who lives in Goose Green, south-east London
said, “Within a few hours of returning to the ward after my
operation, the physiotherapists had me walking around.
They explained how to get up from a chair and sit down
safely, without putting too much pressure on my right hip.
I was shown how to use crutches and I even walked up the
stairs! It feels great to be up and about so quickly as you
worry it will take a while before you’re mobile again. I’m really
happy that I’ve made such good progress in just 24 hours
and I’m ready to go home.
u Patient Satwant Singh-Taak (centre) with physiotherapists,
Nicole Nielsen (left) and Jodie Standley (right)

“The team at Orpington has been wonderful. The physios
have been giving me intensive support and the nurses have
been checking on me every 20 minutes. I’d never been to
this hospital before but if I ever need my left hip replaced I’d
want it done here. I would recommend Orpington Hospital
100 per cent”.
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Rheumatology – one service across two sites
Our Rheumatology teams at Orpington Hospital and
Denmark Hill treat over 10,000 patients with long term
conditions involving joints, soft tissue, and connective
tissue disorders such as arthritis, lupus and vasculitis.
“These types of conditions are chronic so patients are
rarely discharged from the service,” said Clemency Newman,
our Clinical Nurse Specialist for Rheumatology at Orpington.
“This means we have to work together as a multi-disciplinary
team of doctors, nurses and therapists to treat the many
aspects of their conditions which can change throughout
their life.”
“Bringing the two services together means we have been
able to share our knowledge and see what can be replicated
across both hospitals.”
“Services like our helpline, which is manned by nurses to
help patients talk about medicines, changes in condition or
other enquiries, can be brought together to mean we are
more efficient.”
“It also means we can offer flexibility to patients about
where they are treated. At the moment, we have some
patients who might find it easier to be treated at the other
hospital and soon we will be able to offer them the choice
to change where they are treated if they would like to.”

p Clemency Newman mans the department’s helpline that
receives between 25 and 75 calls a week

“We can also offer patients at Orpington the opportunity
to get involved in research – something that hasn’t been
available before. It’s so exciting to see our services come
together and grow for the benefit of all of our patients.”

Share your memories with us
Our hospitals played an important part in World War I.
As this year is the 100 year anniversary of the outbreak
of the war, we will be marking the contribution of all our
hospitals to the war effort.
Orpington Hospital was built specifically by the Canadian
Government to help troops injured in the conflict, and
Queen Mary’s Hospital and King’s College Hospital on
Denmark Hill were also military hospitals.
Our hospitals are steeped in history and we know many
local people have fond memories of them through the years.
Do you have a family story, photograph, letter or diary,
which you could share with us about the hospitals through
the years? Please, contact Joanna Nurse on 020 3299 3257
or at joanna.nurse@nhs.net

p The Clock Tower in Orpington Hospital’s Memorial Garden was
one of the original features of Orpington Military Hospital.
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What’s new at King’s College Hospital?
Our Capital Estates and Facilities team are working hard to improve the environment
patients are treated in - whether that is new buildings or refurbishing existing areas.
Here are just a few of the developments new to our hospital on Denmark Hill:

Centenary Wing
Houses new specialist wards for
patients with blood cancer, liver
conditions and surgery. It opened in
2013 and is named to mark the 100th
anniversary of King’s on Denmark Hill.
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Ruskin Wing Helipad
Critical Care Unit
Work has begun on this state of the
art, 60 bedded, environmentallyfriendly building that will care for some
of our sickest patients over two floors.

The NIHR / Wellcome Trust
Clinical Research Facility
Specialist centre for cutting edge
research like the project on page 13.
Many of these projects are part of
our work with King’s Health Partners
Academic Health Science Centre.

We’ve secured planning permission
to build a helipad on the top of the
Ruskin Wing. Find out more about this
exciting project on page 15.

These are just a few
of the projects being
undertaken by our
Capital Estates and
Facilities team across
all of our hospital sites.
Look out for updates
on our website and
coming up in future
@King’s.
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A disaster
overseas that hit
us close to home
Recently, the Philippines was devastated
by Typhoon Haiyan, the strongest storm
ever to make landfall. The typhoon killed
thousands and left hundreds of thousands
homeless without food and water.
As many of our staff are from the Philippines
it instantly became a subject close to all of
our hearts. In true King’s fashion, staff and
patients rallied around them providing
support and helping to generate as much
money as possible.

MINDORO

Route of Typhoon Haiyan
7-8 November 2013
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p The storm caused widespread destruction

– photo: Gayle Razon
King’s raised £2,500 for the Disaster Emergency
Committee and £1,100 to help the seven members of
staff who had families directly affected by the crisis.
www.justgiving.com/Fernando-Pilpil

“A terrifying experience,
one I will never forget”

p At the airport where people waited for flights

– photo: Gayle Razon
Fernando Pilpil, one of our nurses, with the help of others, set
up cake sales and events throughout the hospital. There was
also a special event in the Boardroom on the Denmark Hill site
where people were invited to come and donate clothes and
money whilst enjoying some Filipino foods, music and culture.
Fernando, who spent his weekends cooking hundreds of
chicken chow meins which he sold to staff said, “The response
to the disaster was typical of the King’s spirit, everyone rallied
to support their colleagues and it was fantastic to see. I am
pleased we were able to help out my fellow countrymen
in a time of crisis.”

Cardiac Theatre Practitioner, Gayle Razon, had the
misfortune of being on holiday in the Philippines when the
Typhoon struck. Gayle said, “There was no electricity and
network signal, the strong, harsh wind took down some
electric posts, blew away branches of trees and wooden
houses. The streets were filled with debris, tree branches
and people running everywhere seeking for shelter. It was
a horrible scene.”
After battling her way to the airport and sleeping on the
floor outside, Gayle managed to get home. Gayle then took
it upon herself to help the people affected. She set up garage
sales, collected supplies and supported small organisations
which raised funds such as Aid Couture.
Gayle said, “It was a terrifying experience, one I will never
forget. My thoughts are with the people less fortunate than
me and I had to help in whatever way I could.”
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t The team of physiotherapists monitor
patients, like Neil, while they are taking
exercise

Why is exercise
good for you?
There are lots of reasons, including
fat loss and greater strength of
muscles and bones but also a
reduced risk of heart attacks and
strokes. This is because when
someone exercises regularly, blood
is less likely to stick to the lining of
the blood vessels (reducing the risk
of clotting) and blood flow through
vessels is improved.

Getting kidney
patients on the move
Getting regular exercise is
important for everyone but
our renal physiotherapist
team are investigating it’s
particular importance for
people who have recently
had kidney transplants.
Sharlene Greenwood, our Lead Renal
Physiotherapist, explains, “We know
that exercise is helpful for people after
they have had kidney transplants.”
“The problem is that no-one has ever
measured how much exercise and what
type of exercise someone has to do to
gain this benefit. We are hoping our
study can develop a programme
of exercise that can help more people
have the best possible quality of life
after their surgery.”
The study will follow patients with
chronic kidney disease over 12 months.
One group will do aerobic exercise,
such as cycling, for 12 weeks, another
group will do strengthening exercises,

like weight training for 12 weeks,
and the other ‘control’ group will do no
exercise at all. The research team can
then compare their results in a variety
of tests including cardio-respiratory
fitness, blood pressure, muscle strength
and arterial stiffness – which measures
the elasticity of the blood vessels.
Neil Musguin, 54, from Erith in Kent,
had low kidney function for many years
before having his transplant at Guy’s
Hospital in November 2013. “Before
my operation one of the research team
asked me if I wanted to be involved and
I thought it sounded interesting and a
bit of exercise would aid my recovery
so I signed up,” said Neil.

p Neil Musguin with the

physiotherapists on the research team
(left to right) Sharlene Greenwood,
Ellen O’Connor, and Rachel Clark

Sharlene works with the research team led by Professor Iain Macdougall,
Consultant Nephrologist. The trial is funded by the National Institute for
Health Research (NIHR). This trial is part of her work towards her doctorate in
physiotherapy and her colleague Rachel Clark’s research for her Masters in
physiotherapy – both are also funded by the NIHR as part of their research
Fellowship scheme. They also work with the kidney transplant team at Guy’s
and St Thomas’ NHS Foundation Trust to select suitable patients for the trial.
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Going the extra
mile for King’s
Sarah Tizzard has worked within the Variety
Children’s Hospital at King’s for 19 years.
This April, she is taking her dedication to
King’s one step - or 26.2 miles - further, as
she faces the challenge of the Virgin Money
London Marathon to raise money for the
Children’s Liver Centre.
Sarah is one of our Clinical Nurse Specialists for children
with hepatitis, a virus that scars the liver. Her role combines
clinical care, education and research.
“It’s an inspiring place to work,” says Sarah, “from the care
and compassion combined with knowledge and innovation
shown by my colleagues, to the resilience and courage
shown by the children and families.”
Sarah is training hard for the marathon, doing three
runs a week on top of three intensive fitness classes.
She has been blogging about her experience at
www.twenty6miles385yards.blogspot.co.uk
“Training has been challenging with the constant rain, dark
mornings and evenings, but that’s when you need to think
about what motivated you to sign up in the first place,’ says
Sarah. “I see so much strength displayed by children and
families who I work with every day and that is very humbling
and a great motivator to get out there and clock up the miles.”
As a long-time supporter of the ‘truly iconic event,’ Sarah
is far from new to the London Marathon experience.
“Since moving to London back in 1992 I’ve been somewhere
around the course most years cheering on the participants,”
she says. “Last year I joined the together we can... cheer squad
on Tower Bridge. There is a palpable air of excitement and
positivity on the streets during the London Marathon”.

p Our nurse Sarah is running the London Marathon for King’s

Sarah’s experience is giving her a very positive outlook on
the prospect of fundraising for King’s.
“I have been overwhelmed by the generosity of local people
and businesses in supporting both me personally and the
Children’s Liver Centre,” she says, “and that has to make you
feel good! It also shows, I believe, the trust and confidence
held by our local community for all that King’s provides.”
If you would like to sponsor Sarah, please visit
uk.virginmoneygiving.com/SarahTizzard
To find out how you can fundraise for King’s visit
www.togetherwecan.org.uk/supportkings call 020 7848 4701
or email supportkch@togetherwecan.org.uk
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Help us build
a helipad at King’s
This year, King’s will embark on its most ambitious and
exciting fundraising project to date.

p Mr Robert Bentley

p Helicopters transporting patients
currently land in nearby Ruskin Park

Our plan is to raise £4.5 million to build
a helipad on the hospital site. The
County Air Ambulance HELP Appeal has
generously pledged £1 million towards
the project, but we still have a long way
to go. And we need your help.

It is particularly important given
King’s status as a Major Trauma Centre.
We are also the ‘hub’ for the South East
London, Kent and Medway (SELKaM)
major trauma network, which covers
5.5 million people, or 7.8% of the UK
population.
At the moment, helicopters bringing
patients to King’s land in nearby
Ruskin Park, where they are met by
an ambulance crew, who transfer the
patient to King’s by road. This can mean
that valuable time is lost.
Planning permission has been secured
for the construction of a helipad at
King’s, which will be built on top of the
Ruskin Wing, the 10 storey building that
overlooks Denmark Hill.
A helipad will reduce the amount of
time it takes to transfer a patient to our
Emergency Department by as much as
20 minutes – potentially saving lives.
It will also mean faster access to x-rays
and scans, earlier delivery of blood, and
less movement of patients.
“A helipad at King’s could radically
change the way we care for patients
with serious and life-threatening
injuries,” says Mr Robert Bentley,
Director of Trauma at King’s.

t A model of how the helipad will look
on the top of our Ruskin Wing when it
is complete

Mr Bentley says: “Viewers of 24 Hours
in A&E will know how important it is
that patients are transferred to our
Emergency Department as quickly as
possible. Time is life, and we owe it to
our patients to do everything we can to
give them the best chance of survival.
With a lot of help, I am confident we
can raise the funds needed.”
To find out how you can
support the helipad appeal,
visit www.togetherwecan.org.uk/
kings-helipad or call 020 7848 4701.

Pauline was rushed to King’s in
February last year after breaking
both her legs in a car crash. Now
recovered, Pauline says the
helipad will help to save lives:
“The team do such a fantastic
job, and I am so grateful for the
support they gave me in those first
few hours after my accident. The
helipad is such an exciting project,
and I will be supporting it every
step of the way.”

16 Governors in Focus

Christine Lesley Klaassen
1938 - 2013
Patient Governor, volunteer, friend
An appreciation by Jan Thomas, Governor
Christine resettled in the UK five years
ago after 19 years living in Holland and
was elected to the Council of Governors
of King’s in December 2011.
I was fortunate to be given the role of
being her ‘buddy’ governor. But with
her professional background and her
wealth of experience and with her
already being a volunteer in the King’s
Radiography department, my task was
simple and straightforward, and we
became friends.

Christine Klaassen, who was
a Governor of King’s College
Hospital died aged 75 after
a short illness this winter.
Christine joined Queen Alexandra’s
Royal Army Nursing Corps after leaving
school and began her nursing career.
She travelled widely and worked in
the Far East, the Middle East, Germany,
Canada and Holland. Following six years
in the armed forces, she worked as a
radiographer in a Harley Street practice.
On her retirement she undertook
voluntary work with ‘Goodwill
and Growth for Africa’, a charitable
organisation in South Africa to which
she was highly committed to raising
both the awareness of problems
and the funds to tackle them. She
remained active with the organisation
until her death.
u Christine engaged with everyone
with positivity and enthusiasm

Christine engaged enthusiastically
with every aspect of her Governor role
and took an active part in many of the
initiatives where Governors have been
asked to make a contribution either as
‘Champions’ or as a representative of
the Council of Governors (COG).
In addition to the COG sub-committees,
she was a member of the pilot group for
the ’15 Steps’ initiative in August 2012,
and was a member of the ‘Out Patient
Transformation Steering Group’.

Christine also participated in
‘Dignity Month’ and in the ‘King’s In
Conversation’ project. Recently she took
part in a membership recruitment drive
with the PRUH.
Last summer I had the pleasure of
working with Christine in helping to
run the Governors’ stand at the Trust
Open Day, where her remarkable
positive outlook, her energy and her
commitment was evident in the sheer
number of people she engaged with.
Christine’s approach to being a
Governor stands as an exemplar of how
the role should be undertaken. With her
passing the Trust has lost a most valued
member; as one colleague remarked,
”She was a real powerhouse!’ Just
before her death she said to me that
she so enjoyed her role as Governor
and that she was “only just beginning”.
She will be sorely missed as both
a colleague and a friend.
Jan Thomas, Patient Governor
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Why do I
work here?
With a workforce of over 11,000, each
member of staff has their own reason for
working here. Wendy Lowdon is Senior
Sister on the Special Care Baby Unit (SCBU)
at the Princess Royal
University Hospital
(PRUH). She decided
to become a nurse
aged five and has
now worked for the
NHS for 36 years.

5 MINUTES WITH…

Professor Linda Cardozo OBE
Consultant in Urogynaecology who was awarded
an OBE in the New Year’s Honours list
What is urogynaecology?
Put simply it’s care for women with pelvic floor disorders
such as incontinence or prolapse.

t Wendy in the
Special Care Baby
Unit at the PRUH

“We look after premature babies from 30 weeks gestation to
full-term sick babies requiring specialised care. Some babies
stay on the unit for just a few hours, others stay for a few
months. We become very attached to them especially if they
have long inpatient stays.”
“We also become very close to the babies’ parents, brothers,
sisters and extended family members. Part of my role is to
support them at what can be a difficult and worrying time. It is
a wonderful feeling when a baby goes home well after being
so sick. Very often the families come back for visits, especially
at Christmas time.”
“I have been at the PRUH for three years but I’ve been in the
NHS for 36 years, having trained as a nurse at Guy’s Hospital
and a practising midwife at King’s before moving to Queen
Mary’s in Sidcup. Now the PRUH has joined with King’s it’s like
I’ve gone full-circle. It’s been wonderful and a real benefit to
the work we do on the unit.”
“I decided to be a nurse when I was five years old after joining
the St John’s Ambulance Brigade where I learnt first aid and
rolling bandages. No other occupation has ever really entered
my head and I enjoy every minute of it. Many people don’t feel
inspired by their work so I feel incredibly lucky that I’m in a job
that I love. Other than a ballet dancer or concert pianist,
I couldn't think of anything I’d rather do.”

How do you feel about receiving an OBE?
Obviously it’s an honour and a privilege but it also
acknowledges the importance of quality of life problems
for women. Incontinence and other pelvic floor conditions
are rarely recognised in such a high profile way.

How did you get into urogynaecology?
Really by chance! I had an excellent teacher who taught
gynaecology. At the time I didn’t really know what
incontinence was. As I built up my expertise I realised
how interesting it was and went from there.

What changes have you seen?
The treatments have changed dramatically since I joined
King’s in 1979. It used to be that if you had surgery and
if it didn’t work that was it. Pelvic floor conditions were
seen as part of ageing or having a baby and accepted as
something you had to live with. Now I see many women
in their 80s and 90s who want to live active lives and are
not prepared to put up with the embarrassment, pain
or discomfort.

What advice would you give?
There’s still a lot of misunderstanding about what can be
done. Sometimes it can take several years for women to
get the right referral. I would urge all women to seek help
and treatment – it doesn’t always mean surgery. It could
be medication or support from specialists, such as trained
nurses and physiotherapists who will be able to help them
manage their condition better than they can alone.
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Welcoming our new governors
Following the expansion
to include our new sites,
we held elections for public
governors from our new
constituencies in Bromley
and Lewisham, and for
staff governors from our
new cohort of staff.
Our Council of Governors plays an
important role in making sure that the
views of our members are represented
in our decision-making and in shaping
our services. They also play an important
role in bringing us closer to the patients,
communities and staff we serve.

Staff Governor

Staff Governor

Public Governor

Public Governor

Public Governor

Public Governor

Helen Mencia

CV Praveen

We are delighted to welcome our
newly elected governors. Over the next
few months, they will be busy getting
familiar with their new roles and
learning more about the Trust.
You can keep updated about their
progress and activities here in @King’s.
Our next elections for public governors
from Lambeth and Southwark, patient
governors and staff governors are also
coming up – you can learn more
about this in the next issue. If you are
interested in becoming a governor, visit
www.kch.nhs.uk for more information.

Public Governor

Anoushka Almeida-Carragher

Penny Dale

Alan Hall

Paul Corben

Eniko Benfield
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Become a
member and
join Team King’s
As a Foundation Trust, King’s has a
membership made up of local people,
patients and staff. Being a member gives you
more say in how your local hospital is run.
We have over 20,000 members from across Lambeth,
Southwark, Bromley, Lewisham and from even further afield
if they are patients from some of our specialist services.
Our staff are also Foundation Trust Members so can get
involved too.
We count on our members for feedback, local knowledge,
fundraising and support as well as to vote for governors
who represent members’ interests. In return, you have the
chance to find out more about our hospital or get involved
in a range of activities to help improve services and our
local communities.
To be a member, you must be 16 or older. You also must
live in Lambeth, Southwark, Bromley or Lewisham OR have
been an outpatient, inpatient, attended A&E or a carer of a
patient of King’s (in the last six years) OR work at King’s.
Being a member is free and it is easy to sign up via our
website www.kch.nhs.uk/contact/membership or complete
the form on the back page of this magazine.
Benefits of being a member include keeping up to date
with all our news by having this magazine delivered directly
to your door or via email, or attending members’ health talks
and Community events to learn more about different health
issues, illnesses and research and giving your views on the
future of King’s.
If you have any questions about membership, please
contact our Membership team on 020 3299 8785 or email
kch-tr.members@nhs.net

Contact your governors
The governors represent you. If you would like
to share your views about the future of our
services you can contact them via our website
www.kch.nhs.uk/contact/governors

Dates for
your diary
Community Events
Tuesday 25 February, 6:00pm – 8:30pm,
ORTUS learning and events centre,
82 – 96 Grove Lane, London, SE5 8SN
Wednesday 5 March, 6:00pm – 8:30pm,
Bromley Central Library, High St, Bromley,
Kent, BR1 1EX (FULLY BOOKED)

Council of Governor Meetings
Wednesday 5 March, 3:00pm, Bromley
Central Library, High St, Bromley, Kent BR1 1EX
Thursday 15 May, 6:00pm, Boardroom, Hambleden
Wing, Denmark Hill, King’s College Hospital

Members’ seminars
Chronic obstructive pulmonary disease (COPD)
– Jacqui Fenton, Adult Lead Respiratory
Nurse Specialist
Wednesday 26 March 2014, 1:00pm – 2:30pm,
Beckenham Beacon, 379 Croydon Road, BR3 3QL
Prostate Cancer – Lawrence Drudge-Coates,
Urological Oncology Clinical Nurse Specialist
& Honorary Lecturer in Urology
Monday 28 April 2014, 1:00pm – 2:30pm,
King’s College Hospital Training and Development
Centre, Unit 4, King’s College Hospital Business Park,
Coldharbour Lane, London SE5 9NY
Palliative Care – Dr Rachel Burman,
Consultant in Palliative Care, Staff Governor
Thursday 22 May 2014, 1:00pm – 2:30pm,
King’s College Hospital Training and Development
Centre, Unit 4, King’s College Hospital Business Park,
Coldharbour Lane, London SE5 9NY
Counter Fraud and Corruption in the NHS – Rebecca
Napper, Counter Fraud & Corruption Specialist
Monday 16 June 2014, 1:00pm – 2:30pm,
King’s College Hospital Training and Development
Centre, Unit 4, King’s College Hospital Business Park,
Coldharbour Lane, London SE5 9NY
Spaces are limited - to book please contact the Membership
Team on 01689 864490 or email kch-tr.members@nhs.net

Membership application
As a Foundation Trust, King’s has a membership made up of local people, patients and staff.
Fill in our membership form to get involved and make a difference.

Do you qualify to be a member?

To be a Member, you must be aged 16 years or over and answer YES to one of the following questions.

Do you live in Bromley, Lambeth, Lewisham or Southwark?

Yes

No

Have you been an outpatient, inpatient, attended A&E or carer of a patient at King’s in the last 6 years
(including Denmark Hill, PRUH, or Orpington)?

Yes

No

About you:

Please use BLOCK CAPITALS

Are you? Male

D

Date of birth:

Female

D

First name:

M

M

Y

Y

Title: Mr / Mrs / Ms / Other (please circle)

Surname:

Address:

Postcode:
Telephone No:

Mobile No:

Email:
Twitter: @
Do you have a disability?

Yes

No

Please tick if you are happy to receive membership communications
electronically rather than by post

Would you like to get involved?
Consider standing as a Governor

Improving services

Fundraising

Attending meetings and events

Local campaigns

Volunteering

Only receive information

To which ethnic group would you say you belong?
White British

Black African

Asian Pakistani

Mixed White & Black African

White Irish

Black Other

Asian Chinese

Mixed White & Asian

White Other

Asian Indian

Other Asian

Mixed Other

Black Caribbean

Asian Bangladeshi

Mixed White & Black Caribbean

Any other ethnic group

Areas of interest? (please tick as many as you like)
King’s (Denmark Hill)

Critical Care

Gynaecology

Renal

King’s (PRUH)

Dental

Liver

Services for the elderly

King’s (Orpington & other sites)

Diagnostic services

Maternity

Surgery

Cancer / Haematology

Environment and facilities

Mental Health

Therapies

Cardiac

Equality and Diversity

Neurosciences

Trauma / Emergency Dept

Children

General Medicine

Outpatients

Declaration:
I apply to become a Member of King’s College Hospital NHS
Foundation Trust. I agree to be bound by the rules of the organisation
and I give my consent to the processing of my information.

Signature:

Date:

Please return completed applications to: FREEPOST NAT7343,
The Membership Office, King’s College Hospital NHS Foundation Trust,
Jennie Lee House, London SE5 9RS

www.kch.nhs.uk

Membership helpline: 020 3299 8785

Follow us @KingsCollegeNHS
Produced by Corporate Communications: February 2014
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