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Healthy turn-out for

Annual Public Meeting
‘Free health checks’ was the offer made to more than 200 people who
attended this year’s Annual Public Meeting and many took up the offer,
queuing to have their blood pressure, blood sugar and Body Mass Index
(BMI) checked by our clinical teams.
Attendees then joined members of the King’s Board of Directors to listen to a review of the past year
from the Chief Executive, followed by an update on significant changes in the South East London
health landscape. After a lively question and answer session, the audience split into two groups to
discuss topics in greater detail. Dr Phil McCarthy, King’s Clinical Director for Cardiovascular Services,
spoke to one group about the local challenges facing the treatment and prevention of heart-related
illnesses as well as the latest, exciting developments in the management of heart disease at King’s.

This included new and innovative operations which are helping patients for
whom heart surgery was previously not an option - either because they were
deemed too old or too unwell.
The second group were presented with some real issues that face us every day in our Emergency
Department (ED). What the ED should be for, what kinds of cases should we be treating, and what are
the options for those patients who do not require emergency treatment. Dr TJ Lasoye, Consultant in
Emergency Medicine, gave a graphic illustration of the pressures on the ED and led the subsequent
round table discussions. TJ commented: “It was very useful for us to get a patient view of these issues
which will be of practical value when we come to develop our plans.”
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View from the Chair
Professor Sir George Alberti, Chair

The past few months have been very eventful for King’s. We
had a successful and well attended Annual Public Meeting, and
I would like to thank all of you who came along and took part in
our breakout sessions.
We are also beginning to plan for a big year in 2013 – 100 years since King’s College Hospital opened
its doors on Denmark Hill and began its relationship with the community of Camberwell.
I would like to think that this is a double celebration. Not only are we celebrating 100 years in
Camberwell, but our local community can look back on the advantages of having King’s on their
doorstep. We are planning a number of celebratory events in partnership with our neighbours during
2013, and we will be giving you more details of these as the year progresses.
Our primary focus continues to be the development of King’s Health Partners. As we mentioned in
the last issue, we are now moving towards the preparation of a full business case that will go out for
consultation locally and nationally next year.

You may well have seen recent media
coverage around South London
Healthcare Trust and the fact that it has
gone into administration.
We share many patients with the hospitals that make up this Trust – you
may have been patients there yourselves – and we fully support the Trust
Special Administrator’s plans to establish a financially sustainable solution
for South East London. As part of his solution, he has recommended that
King’s take over the running of the Princess Royal University Hospital in
Orpington. His recommendations are now out to consultation, and we will
be using this time to examine the proposal in more detail. You can find
more details about the proposals and how you can have your say
on page four.
Professor Sir George Alberti

magazine coming soon...
In March next year, we are launching a brand new magazine
for staff, our Members, Governors, patients and members of the public,
so everyone can keep up to date with all the news from King’s.
The magazine will replace Members’ News. It will continue to provide the same mix of news and events
but with a fresh and exciting look and feel.
If you have ideas for our new magazine, or suggestions about stories you would like to see in it, we
want to hear from you. Please contact Laura Carpenter, Communications Manager, via email at
laura.carpenter@nhs.net or by phone on 020 3299 3850.
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South London Healthcare
Update
In July 2012 the Secretary of State for Health made the decision to enact
the Regime for Unsustainable NHS Providers for the very first time, for
South London Healthcare NHS Trust (SLHT). The Trust encompasses
Queen Elizabeth Hospital in Woolwich, Queen Mary’s Sidcup and
the Princess Royal University Hospital (PRUH) in Orpington.
A Trust Special Administrator was appointed by the Health Secretary to come up
with a solution. As well as addressing the immediate problems facing SLHT, the
TSA also examined healthcare provision across the whole of south east London.
His aim was to ensure that local people have access to safe, high quality but
affordable and sustainable health services.
The TSA’s draft recommendations were published on 29 October. The TSA
is holding a consultation on those recommendations between 2 November and
13 December, and they are keen to hear from as many local people as possible.
The results of the consultation will help the TSA form his final recommendations,
which will be submitted to the Secretary of State for Health early in the New Year.
To read the TSA’s draft report and respond to the consultation, go to their website at
www.tsa.nhs.uk/tell-us-what-you-think. There is also a series of public meetings
being held across Bromley, Bexley, Greenwich, Lewisham, Southwark and Lambeth,
where you will have the opportunity to discuss the TSA’s draft recommendations.

What does this mean for King’s?
The TSA outlines two options for the future of the PRUH in Orpington. The first is that it should be run
by King’s – this is the preferred option – and the second is that there should be a full tender process to
identify other organisations with an interest in running the PRUH.
We fully support the TSA’s plans to establish a solution for south east London. We believe that this
process will strengthen not only the hospitals that make up SLHT and the populations they serve but
also King’s Health Partners, which remains our primary goal. We expressed an interest in running
the PRUH because we believe this could have benefits for both hospitals and for the local patient
population. The consultation period will give us the chance to examine the proposals in more detail.
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How are we doing?
arrives in outpatients!

With more than 500,000 people attending our
outpatient clinics each year, King’s is committed
to ensuring that their experience is a positive one
– in fact, it’s one of the Trust’s key quality priorities.

In response to this, we have launched
a new ‘How are we doing?’ survey
across all outpatient areas and will be
using feedback to drive improvements
across outpatient services.
After attending any outpatient appointments you will be asked to
complete a survey online at home, or one of our volunteers will help
you fill in a survey before you leave the clinic.

We’re
listening
to you

If you have recently attended an outpatient appointment and have not completed a survey, please tell
us about your experience by going to www.kch.nhs.uk/howarewedoing or scan the QR code below.

We will be sharing the results
of your feedback and the
actions we have taken to
improve services, on the
Trust website and on
posters in outpatient
clinics.
For further information, please contact
Rachel Sugarman, PPI & Membership Manager:
rachel.sugarman@nhs.net

QR Code
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Rose O’Keeffe, Discharge Co-ordination Manager (centre)
with Discharge Coordinators Mary Ogun (left) and Diane Nelson (right)

Meet the Discharge Team
Discharge Coordination Manager, Rose O’Keeffe and her team are
responsible for ensuring that patients are discharged as soon as possible
but with the right level of support to ensure that they are safe and able to
recover in the right environment.
Rose said: “Every day sees a new challenge. It’s such a busy role that you need to be very organised
to keep things on track – it’s all about problem solving and communication.”
Rose manages a team of eight coordinators. All have a background in nursing which is essential as
they are responsible for co-ordinating complex assessments and discharge plans in partnership with
the patient, their family and the multi-professional teams in the hospital and the community.

“We liaise between the Trust, and the external agencies who
support patients in the community, including social services,
nursing homes, primary care and community teams. If there
are hold-ups in the system, it’s our job to resolve the problems
and to help speed up the patients’ discharge.”
Family expectations are high and sometimes the speed at which patients come into hospital, are treated
and made ready for discharge, leaves family members reeling. They are not always prepared for the
fact the their relative is ready to go home or that they may not be able to go back home and may need
short or long-term care. Resource constraints across the system may mean that the team cannot always
offer the perfect solution but they do all they can to help.
Rose says “It’s a challenging role – balancing the needs of the patient and their family, with the pressure
on hospital beds, social care and community services.”
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East London Line
Changes to local rail services from
Denmark Hill
On 9 December 2012 the London Overground East London Line (ELL)
extension to Clapham Junction will go live. This will complete the orbital
network of train services around London.
At the same time the South London Line (SLL) service, which runs between Victoria and London Bridge
(operated by Southern), will be withdrawn to enable a major remodelling of London Bridge station to
accommodate more Thameslink services. The Thameslink works will reduce the number of services
that can terminate at London Bridge but increase the number that can run through to central London.
When the ELL extension line opens four services an hour will run between Highbury & Islington and
Clapham Junction via Surrey Quays, stopping at all stations in between including Wandsworth Road,
Clapham High Street, Denmark Hill, Peckham Rye and Queens Road. The new line will also bring links
to new destinations and connections to other services including:

l
l
l
l
l
l

Clapham Junction (for Waterloo, Victoria, west London, Gatwick
Airport and destinations in the south and west of England)
Canada Water (for Jubilee line services for the West End and
Canary Wharf)
Shadwell (for DLR to Bank and Canary Wharf)
Whitechapel (for District and Hammersmith & City line services)
Shoreditch High Street (for the City)
You will also be able to change trains at Surrey Quays to
continue south to West Croydon and Crystal Palace.

The opening of the ELL extension will mean that the SLL service between London Bridge and Victoria
will close. This will mean that there will be no direct trains to London Bridge from Denmark Hill (you will
need to change at Queens Road) and a reduction in services from Denmark Hill to Victoria, from four
an hour to two an hour.

Transport for London (TfL) and King’s staff will be hosting information
sessions in the Golden Jubilee Wing and Ruskin Wing and at
SLAM on 4, 5, 11 and 12 December.
In the meantime, if you have any further queries, please visit
TfL’s website at www.tfl.gov.uk or contact Carolyn Ruston,
Head of Stakeholder Relations, carolyn.ruston@nhs.net
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Next year will be an exciting time in King’s history as the hospital
celebrates its 100th year in Camberwell. To mark the event, we will be
working with Members and local stakeholders to plan a range of events
and activities that reflect our overarching ambition to make a difference
to both the local and wider communities we serve.
As part of the initial planning we have established a centenary working group comprised of clinical
and non-clinical staff, governors and volunteers as well as representatives from King’s College
London and King’s Health Partners. The hospital’s publications team has designed a logo to mark the
centenary which will be used on all publicity and documentation throughout the year. The logo
is launched officially in this edition of Members’ News.

Brady Pohle, Governor and Senior Trust Solicitor, said:

“The King’s centenary will be an exciting year for our
staff and the local community. I hope that as many staff
as possible will get involved in celebrations to help mark
our 100th year in Camberwell.”
Staff from across the Trust have submitted a range of ideas for events and activities to help
celebrate our centenary, including staff reunions, photographic exhibitions depicting the history
of King’s, a staff memories book, a sensory garden and a series of King’s lectures by clinicians
and historians.
This will be an exciting time for King’s and we very much look forward to
your support and involvement over the coming months. We will keep you
updated as our plans unfold.
If you have ideas or would like to get involved, please contact Carolyn
Ruston, Head of Stakeholder Relations, carolyn.ruston@nhs.net
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Think wisely before using
A&E services, say
King’s emergency doctors
As many readers will know, King’s is home to one of London’s Major
Trauma Centres. Our A&E is also one of the busiest of its kind in the
country, regularly treating more than 400 patients a day – that’s 130,000
a year.
Many patients from across the capital are transferred to our A&E with serious and often life-threatening
injuries. However, we continue to spend a lot of time seeing patients whose conditions would be better
dealt with by GPs, pharmacists, urgent care centres or walk-in centres.
This is why, over the past few months, we have been working hard to raise awareness locally about the
types of injuries and illnesses our A&E is designed to treat.
Dr Malcolm Tunnicliff, Consultant in Emergency Medicine at King’s and Clinical Lead for the A&E,
described how patients with non-urgent injuries and illnesses present an ongoing challenge for the
department, particularly during the winter months when the demand for services is greater:
“We are here for anybody who
needs us, but we want people
to think carefully before visiting
the A&E and ask themselves:
is this really the right service
for me at this time?”

To reduce pressure on the department, we are also looking at:
l
l

l

how to cut the amount of time patients have to wait to be seen by
a senior clinical decision maker
maintaining the presence of ‘Meet and Greet Nurses’ in the
department, who can redirect people to alternative and more
appropriate providers for minor ailments/injuries
a major structural redesign of A&E – this is already underway.

Dr Tunnicliff added:
“The A&E is designed for people with serious and life-threatening injuries, or those showing signs
of being very ill. Priority is given to these patients, and our staff are specially trained to provide
life-saving care and treatment 24/7, 365 days a year.”
For more information about the Choose Well campaign, log on to
www.selondon.nhs.uk/choosewell or visit King’s website: www.kch.nhs.uk
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Governor Round-Up
King’s Council of Governors is making an impact
As they approach their one year anniversary, King’s Governors have
been busy as usual. Top of the agenda is King’s Health Partners (KHP)
and South London Healthcare Trust (SLHT). Special meetings have
been held to engage Governors with the emerging issues.
You may have met some of our Governors at this year’s Annual Public Meeting or as they
conducted surveys in the A&E as part of a project to understand why patients choose to come
to King’s and what alternative urgent care services are (or are not) available locally.
It is vital that they are equipped and informed to perform their role and represent the interests of
Members. To help them we held a Governor Development Day in October. This was a combination
of interactive seminars and discussion groups where Governors exchanged views and ideas
about current issues. These included the expansion of the governor role brought about by the
2012 Health and Social Care Act.
Governors continue their contribution to transforming Outpatients. Most recently, governor
representatives joined the Trust’s Patient Environment Committee to consider how to cut the our
carbon footprint, improve hospital cleanliness and ensure that noise at night is reduced.

Help us improve the environment at King’s
King’s has established a new patient-led
committee to look at environmental
management and changes to the physical
environment in and around the hospital.
The new Patient Environment Committee will review the
implementation of the Trust Environmental Strategy and help
to ensure that targets are monitored and met. The group will
focus in particular on how the physical environment can have a
positive effect on patient care and ensure that the environment is
developed to promote healing and a positive experience.
We are very grateful to the Members and Governors who have
agreed to join the group, which met for the first time at the end of
October. Discussions ranged from the impact that noise
at night has on patient experience, to finding ways for patients
and the public to get involved in building developments and
improving the grounds of the hospital. These initial discussions
will help in the development of a programme of work for the
committee.
We’d like to encourage more Members to get involved, so if you
are interested please contact: Jessica Bush, Head of Patient
and Public Involvement. Email jessica.bush@nhs.net or
Tel 020 3299 4618
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Meet the Governor: Councillor

Catherine McDonald
Councillor Catherine McDonald is one of
nine stakeholder governors nominated by
the organisations they work for to sit on
the Council of Governors. Catherine is our
newest member, joining in July 2012.

Tell us more about yourself
I am Cabinet Member for Health and Adult Social Care in the London Borough of Southwark. I started
this role in May and it means I have political leadership of the council’s health and adult social care
services across the borough. Prior to this I was Cabinet Member for Children’s Services and, before
I was elected to Southwark Council, I was a Special Adviser to the previous government.
My role includes working in partnership with other organisations, such as King’s, to improve health
in the borough and to provide social care services for older people and people with physical
disabilities, mental health issues and learning disabilities. From next year the council will also take
on responsibility for public health.

Tell us something about the connection between local
councils and local healthcare services
The relationship between local councils and local healthcare services is hugely important. They all
have a role to play in supporting people to stay, or become, healthy and in helping people manage
health conditions so that they can live lives that are as full and independent as possible. The new
(shadow) Health and Wellbeing Boards formally bring together councils with their partners in health
and other sectors to all work together to improve health and wellbeing.
With responsibility for public health moving to local councils next year, there is a great opportunity to
help improve the local population’s health through everything a local council does, from regeneration,
housing and planning to leisure facilities, education and social care.
At Southwark Council we are working with King’s College Hospital, Guy’s & St Thomas’ and South
London & Maudsley NHS Foundation Trusts, and Lambeth Council on an exciting pilot to improve
health and social care integration. Under the pilot people will have physical and mental health checks
to identify early on any help they need, so reducing the need for emergency hospital admissions.

What aspects of your role as stakeholder governor interest
you most and what do you hope to contribute to the Council
of Governors?
Although King’s is not my local hospital, I live in Southwark and I am interested in ensuring that
the residents of the borough get the highest quality of healthcare, and that the council seizes
opportunities to link up with health partners. Some of the issues being discussed by governors
at the moment are the proposed merger of King’s Health Partners and the consequences of the
situation at South London Healthcare NHS Trust. These are big issues that will affect local residents
and which, in my view, must result in local residents’ needs being prioritised.
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Lights, camera,
Our patients tell their stories on film
This summer, we were very pleased to hear that the NHS Institute for
Innovation and Improvement has awarded us funding to take part in the
Patient Feedback Challenge. Working in partnership with South Tees
Hospitals and University Hospital of South Manchester NHS Foundation
Trusts, we are developing a project to collect patient stories on film to
educate staff and improve our patients experience.
We already receive lots of comments from patients about their care and treatment through our
surveys, but video stories can portray their experiences in their own words and add detail and
humanity to feedback, which tells us more than numbers alone.

This is how it will work
A network of staff will be trained to record and use patient stories. Using simple, cheap, easy-to-use
equipment they will record interviews to share with their teams so they can reﬂect on these real patient
insights and identify any improvements that can be made.
Our first patient story was recorded last month at the request of Dr Simon Aylwin, Consultant
Endocrinologist and Nadia Gordon, Clinical Nurse Specialist. They were keen to record Alexis Grant’s
story. She has a condition called Cushing’s Disease which is caused by a tumour or excess growth
of the pituitary gland. Dr Aylwin felt that filming Alexis story would really help clinicians to better
understand both the condition and how it feels to have Cushing’s. The team also wanted to find
out about Alexis’ experience as a patient at King’s and to use this to make improvements.
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Patient Alexis Grant and Dr Simon Aylwin, Consultant

action
Jessica Bush, Head of Patient and Public Involvement, patient
Alexis Grant and Nadia Gordon, Clinical Nurse Specialist

The filming went very well with Alexis giving a moving, honest and sometimes funny account of her
illness. She talked about how it makes her feel both physically and mentally, and how she’s coped
since her diagnosis. She was immensely positive about her care and, in particular, her relationship with
the team at King’s. Her story highlighted the importance to patients of good communication - having
someone to contact when you are worried and need reassurance.

We asked Alexis how
she felt sharing her
story
“I certainly felt comfortable
throughout and listened to. It’s good
for staff to find out the effects of
the condition on the patient, the
symptoms they suffer and also how
these impact on their life. Medical
illnesses aren’t just about the patient
and I think it’s also good that I was
able to talk about the effect that my
condition has on others around me,
particularly, my other half.”
Alexis’ story showed us the powerful effect of hearing things first hand and we’re really excited
to hear more.
As the project progresses, we’re hoping that our King’s Volunteers and Members might be able
to get involved in this work, so watch this space.
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Rosie Willis
Proud to be a
King’s Volunteer
Rosie Willis enjoys being with people – spending time with them and
talking to them – it’s her gift. She joined King’s Volunteers a year
ago and is loving every minute of it.
Born with cerebral palsy, Rosie has spent most of her life in a wheelchair but that has not stopped
her from getting out and about. She has volunteered for play groups and schools plus a spell at Great
Ormond Street Hospital (where she was it’s first disabled volunteer). As a King’s Volunteer, Rosie feels
very much a part of the team.

When did you first join King’s?

I attended a recruitment day in December 2011 where I met the Volunteers team and found out more
about the role. It was a massive day for me as I was so keen to join King’s and begin volunteering.
By the time I got home the hospital had already emailed to tell me that I had been selected!

Did you find the training helpful?

Definitely. The training modules really helped me to appreciate and improve on the skills that I needed
to be a good member of Team King’s. Although I love talking to and helping people – and that comes
naturally to me – there were so many things that I needed to be aware of to help me and the patients
and visitors with whom I come into contact.

What sort of duties do you undertake?
I helped the Patient and Public Involvement team (PPI) with patient surveys in the A&E (where we are
investigating why so many people attend the department on Monday mornings) and also volunteered
in the Dermatology outpatient department. But my favourite placement so far has been volunteering
at the Frank Cooksey Rehabilitation Unit with the speech and language therapists. Here my disability
is secondary and I am considered part of the team. It’s a fantastic place – the staff are so kind and
patient, and the patients are a joy to be with. I am thinking about training as a speech and language
assistant in the future.

You have given your time and skills to King’s – how has it benefited you?

Volunteering at King’s has focused my mind on what matters. It has brought into focus what I’m
passionate about – people and patient care.
During the bus strike last June, I heard people talking on the bus about turning back and going home
but I didn’t feel that way – I was desperate to get here because people needed me. Everyone at King’s
is so friendly and helpful and I know so many people here now. They rely on me and I feel valued.

Commitment for me is the important
thing - whether it’s paid work or
volunteering.
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Cycling challenge

helps dad raise money for King’s

In August 2009, one-year-old Tara Huckle
was diagnosed with a brain tumour. The
size of a tennis ball, it was preventing her
from draining cerebrospinal fluid properly.
Surgeons at King’s performed a 12-hour life-saving
operation to remove most of the tumour, relieving
pressure on her brain.
Her father Steve said: “Without the skill of Tara’s surgeon,
Mr Sanj Bassi, we wouldn’t have Tara back lighting up our
lives. The family are eternally grateful.”
Tara was cared for by Thomas Cook Children’s Critical
Care Centre and Lion Ward, which Steve described as a
beacon of light for the family during a very difficult time.
He has since undertaken two cycling challenges for the
hospital:

l Land’s End to John O’Groats

in May 2010, raising £3,100
l London to Nice in May 2012,
raising £4,600

“Aside from thanking King’s, those challenges were about
overcoming something difficult, like Tara did. They also
helped me to cope. The first challenge was really tough,
but I was more experienced for the second and found it
much easier. Every day I’ve done has been incredible and
I’d urge anyone to do the same. The experience can be
very enriching.”
To learn more about supporting King’s, call 020 7848 4701 or email
support@togetherwecan.org.uk
www.togetherwecan.org.uk

15

What’s On...
Members’ Seminars for 2012-13
Chronic Cough – Dr Surinder Birring
Thursday 13 December 2012, 1 - 2.30pm
The Boardroom, King’s College Hospital, Denmark Hill
Dr Birring will talk through all aspects of chronic cough including causes, symptoms, treatments
and the services provided at King’s.

Elderly Medicine and Dementia – Dr Dan Wilson
Wednesday 13 February 2013, 1 - 2.30pm
King’s College Hospital Learning and Development Centre, Unit 4, KCH Business Park
Dr Wilson, Consultant Physician, Department of Clinical Gerontology, will describe the Sensory
Project and refurbished ward for dementia patients. He will talk about the hospitals work with older
people and the different care the hospital provides.

The Haven – Karla Richards
Tuesday 14 March, 1 - 2.30pm
King’s College Hospital Learning and Development Centre, Unit 4, KCH Business Park
The Haven is open 24 hours a day, 7 days a week to assist victims of sexual violence (rape and
serious sexual assault). Service Manager Karla Richards will explain how the centre works to help
victims of sexual assault in London and how it works with a variety of agencies.

Spaces are limited, so to ensure a place please contact the Membership Team
on 020 3299 3462 or email kch-tr.kingsPPI@nhs.net

Dates for your diary
Council of Governors Meetings 2012 / 2013
Wednesday
Wednesday
Wednesday
Wednesday
Wednesday

05 December 2012
13 February 2013
15 May 2013
18 September 2013
11 December 2013

3.30pm
7.00pm
3.00pm
3.00pm
7.00pm

Boardroom, Hambleden Wing, King’s College Hospital

Annual Members’ Meeting
Wednesday 18 September 2013
Venue to be confirmed.
Produced by Corporate Communications

6.00pm

