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Chief Executive’s view
Annual
Review

Highlights

Welcome to the autumn issue of
Members’ News. This is a bumper
edition containing a summary of this
year’s Annual Review.
I am happy to say that we were one of
only a few Foundation Trusts that met
all our performance targets, including
all those covering access and waiting
times. Our ﬁnances are looking
relatively healthy as well. We not only
saved £33.5 million over the course
of the year, but also produced
a £2 million surplus.
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Tim Smart, Chief Executive

Annual Public Meeting
Our Annual Public Meeting will be held at the Weston
Education Centre here at Denmark Hill on Thursday
13 September, 5.30 - 8.30pm.
In addition to a review of the past year, we will be offering health checks – where you will be able to
get your blood pressure, blood sugar and body mass index measured – plus three separate break out
sessions where we will be discussing some real issues the Trust is currently facing, and where we will
be asking for your input.

The three breakout sessions this year will be:
Heart care - The challenges facing the treatment and prevention of heart related illness in our
local community.
Emergency care - What is an Emergency Department for? What kinds of cases should we be
treating and when should patients go elsewhere for treatment?

Integrating respiratory care - How King’s is working with other local healthcare providers to
ensure the best care is given to respiratory patients in the most appropriate location.
We need to know in advance which of these sessions you would like to attend, so could you drop us a
line or call to let us know? We are also giving you the opportunity to ask your questions in advance so
we can be sure we have all the relevant information to hand to give you best possible response.
Email to kch-tr.members@nhs.net or call the membership office on 020 3299 8785.

Children having fun at King’s Open Day

King’s in the Community
This summer saw the return of King’s Open Day after an absence of two years, and it was a great
success, attracting more than 2,500 people from across our local community. The Open Day is one
of the few occasions where we can open our doors and shine a light on the departments within the
hospital and the remarkable work they do. I am delighted that so many of you came along to find out
more about us on the day.
We are also keen to build closer links with our local schools, and we recently ran the first of what we
hope will be many curricula based activities for schools with a poster competition - celebrating the
centenary of Sir Joseph Lister.
Next year marks 100 years since King’s moved to a brand new purpose built hospital on Denmark Hill,
and we are planning a number of events throughout the year to mark this centenary, which I hope you
will support. More of that in later editions.
Finally, I hope to see many of you at this year’s Annual Public Meeting to be held at the Weston
Education Centre here at Denmark Hill on 13 September, where you will have the chance to ask
about these and any other issues. I hope you enjoy your read!

Tim Smart, Chief Executive
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CT
Scanner
delivers fast diagnosis
Annual
Review

Highlights

We can do a head to toe scan of a patient in just 15 seconds
Avid viewers of ‘24 Hours in A&E’ will have noticed a new piece of kit that
appeared in almost every episode of the second series, broadcast in the
summer of 2012.
This is the new £1.5 million CT (computerised tomography) scanner, funded by our hospital charity and
used by our specialist teams to diagnose the extent of patients’ injuries, often within minutes of their
arrival at King’s.
We are one of four Major Trauma Centres for London, so we see patients with the most serious and
life-threatening injuries. By having the scanner right next to the Emergency Department (ED), we
lose no time in diagnosing them.
Kara Hollings, Superintendent Radiographer, rates it as one of the Trust’s most important pieces of
equipment. She says: “It is one of the fastest scanners in Europe: we can do a head to toe scan of
a patient in just 15 seconds.”
The scanner – which is staffed 24 hours a day, seven days a week – uses x-rays to create detailed
images of a patient’s internal organs, blood vessels, bones and tumours. Specialist radiographers
carry out the scans and work with ED staff to interpret the results and decide what treatment the
patient needs.
Kara explains: “The CT scanner provides our teams with crucial information about a patient’s injuries.
This includes people who have had a stroke, fallen from a height, suffered a major head injury, been
stabbed or shot. We need this information as quickly as possible, so we now take some of the most
seriously injured patients straight from the air ambulance to the scanner as soon as they arrive.”
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43,540

CT scans are
carried out
every year

300

patients arrive at
King’s by helicopter
each year

World ﬁrst treatment
avoids transplant

Annual
Review

Highlights
When Iyaad Syed’s parents noticed that the eyes of their
two-month-old baby were becoming yellow and that he was
making strange, grunting noises, they took him straight to his local
hospital. Tests showed that his liver was enlarged and failing, so he
was immediately transferred to King’s for treatment.
Specialists here, led by Consultant Paediatric Hepatologist, Professor Anil Dhawan, saved his life
using a pioneering liver treatment. They implanted donor cells which acted like a temporary liver and
allowed his sick organ to recover. This meant Iyaad did not need a liver transplant and he was even
well enough to return home just a few days after his treatment.
His father, Jahangeer, says: “He is now sitting up and smiling and behaving like any normal six month
old. We thought he would need a transplant. Fortunately, his liver has recovered and we feel very lucky
to be in the position we are in today. It’s a miracle.”
This is the first time in the world that donor liver cells have been used in this way. It has been so
successful that King’s has now extended its trial of the treatment.
Professor Dhawan said: “This could be an exciting and innovative treatment. It is a perfect example
of what our Academic Health Sciences Centre is trying to achieve by bringing research and clinical
treatments closer together.”

Prof. Anil Dhawan with Iyaad
and his parents

“

“

Iyaad is now
behaving like
any normal
six month old
baby. It’s a
miracle.
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Virtual Imaging
aids jaw surgery

3D imaging has the potential to help
other patients with similar problems
Specially designed
titanium implants

Ground-breaking jaw surgery means Sandra Pearce can now chew food
properly for the ﬁrst time in more than two decades.
Sandra, from Sydenham, has a condition called chronic juvenile rheumatoid arthritis, which causes
her joints to become stiff and sometimes rigid (fused). Her jaw had become fused shut, so she was
unable to chew properly and had to push food through gaps between her teeth. This also meant
she could not have important dental treatment, which put her at risk of infection and serious health
problems.
Her surgery – performed by Consultant Maxillofacial Surgeon, Mr Shaun Matthews – involved breaking
the bony part of her jaw joint, removing the section of fused bone and replacing it using specially
designed titanium implants that enable her jaw to work normally.
To ensure the titanium implants were
exactly the right size, Mr Matthews
worked with experts in the US to
produce a 3D model of Sandra’s jaw
and face. He explains:

“Sandra’s operation created
unique challenges for our
surgical team. The use of
3D imaging and this type
of ‘virtually’ planned, webbased technology surgery
made this operation possible,
as it required very precise
restructuring of her jaw. This
technology has the potential to
help other patients with similar
problems.”
Since her surgery, Sandra has been
able to lead a normal life and is eating
properly again. She has also been
able to have the important dental
treatment that she needed.

06

Consultant Maxillofacial Surgeon, Mr Shaun
Matthews and patient Sandra Pearce

Annual
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Highlights

Rizwana Rashid

Annual
Review

Highlights

200+

“

transplants are
performed by our
specialists each
year

The level of
knowledge and
understanding
at King’s is in
a league of
its own – they
saved my life.

“

Leukaemia Care
that’s second to none

Over the past year we have consolidated the bone marrow transplant
services at Guy’s & St Thomas’ with the existing services at King’s onto
one site here at Denmark Hill. This makes our service the largest of its kind
in the UK with our specialists now performing more than 200 transplants
each year.
One patient who has benefited from our expertise is Rizwana Rashid, who came here after routine
blood tests confirmed that she had a form of leukaemia. As she had lost her sister to a similar
condition, she was convinced that she herself would die within a few years. By the time Rizwana
arrived at King’s, she was very unwell. She says: “I had little energy. It seemed that my mouth was
constantly sore due to painful ulcers and my skin had developed open and sore wounds.”
After a thorough review of her condition, including blood tests, bone marrow biopsies and x-rays,
Professor Ghulam Mufti and his specialist blood cancer team decided the best treatment would be
a bone marrow transplant. Nine months later, a match was found through the Anthony Nolan blood
cancer charity and Rizwana came in to have her transplant.
Now fully recovered and feeling fit and well, Rizwana ran the Leeds Half Marathon earlier this year.
She is also working for Anthony Nolan.
She says: “I hope that more and more patients have my experience as opposed to my sister’s. I found
the level of knowledge and understanding at King’s to be in a league of its own. The care and genuine
compassion all staff have shown is unique and Professor Mufti never gave up on finding a long-term
solution for me. Looking back, I realise that my decision to move to London saved my life.”
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Tim Barter

Before

Unique technique reshapes

SKULL
SURGERY
When Tim Barter fell 25ft from a
drainpipe after getting locked out of his
home in Brixton, he suffered a brain
haemorrhage, shattered an eye socket
and broke his leg. He was admitted
to King’s, where Consultant Craniooral and Maxillofacial Surgeon, Mr
Robert Bentley performed the ﬁrst skull
reconstruction of its kind in the UK.

Annual
Review

Highlights

He removed a part of Tim’s skull to relieve the bleeding
and swelling on his brain. He then used computer technology
to custom design a titanium plate to repair Tim’s smashed skull. Next
he took fat from Tim’s stomach and injected it into his temple, to fill out
the dent that had appeared because his muscles had become inactive.

Tim Barter fell 25ft from a
drainpipe and suffered a
brain haemorrhage

Part of his skull
was removed
to relieve the
bleeding and
swelling on his
brain

Mr Bentley developed this innovative and
unique technique to cosmetically improve
facial injuries. He says: “Patients who have
sustained injuries such as Tim’s highlight the
benefits of our Major Trauma Centre, which
ensure our patients get the best treatment
in the most appropriate settings and by the
most appropriate individuals.”
Tim, a special effects expert for Doctor Who,
says: “I’m making the most of everything now
where I didn’t before. The transformation has
been amazing and the skill of the surgeons
at King’s is truly astonishing.”
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After

Leslie Buckle

King’s and the
2012 London
Olympic Games
Congratulations to all the King’s staff who
volunteered at the Olympics and helped make
it such a success. King’s staff ran in the
stadium, carried the Olympic Torch, performed
in the Opening Ceremony, provided medical
assistance, and volunteered their time to help
the public as “Games Makers.”

First on the track
King’s midwife, Kate Brintworth was one of the first people to run
around the Olympic track. She was invited to be one of 5,000
people to run a 5 mile race which finished in the Olympic stadium
on Sunday 31 March.

Opening Ceremony
Dozens of our staff responded to a call from Danny Boyle to help
create a section showcasing the National Health Service to over
a billion people watching around the world.

Olympic Torch
Dr Ed Glucksman and Briony Sloper who both work in our
Emergency Department were invited to carry the Olympic Torch.
Dr Glucksman, who was nominated by his children, carried the
Torch through Harrow on Wednesday 25 July, Briony Sloper
carried the Torch through Lambeth on Thursday 26 July after
being nominated by her King’s colleague Lynne McGrane.

Medical Involvement
Many staff members volunteered their medical expertise at the
Games, including Matron Sefton Bentley, who was part of the
medical response team for the Wrestling and Weight-lifting.

Game Makers
Many of our staff were involved in helping the Olympics come
together logistically, including directing tourists, VIPs, athletes
and visitors to the stadium from across London. They helped the
Games run smoothly and successfully.

Well done to all our volunteers, you were great
ambassadors for King’s and you did the NHS and
Britain proud.
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In conversation:

Governor Committee Chairs
Chris North,
Public Governor,
Chair of the Strategy
Committee

Tom Duffy,
Patient Governor,
Chair of the Patient
Experience & Safety
Committee

Brady Pohle,
Staff Governor, Chair
of the Membership &
Community Engagement
Committee

King’s Governors are drawn from various walks of life and bring many different
personal and professional perspectives to the issues affecting King’s College
Hospital and the challenges it will face in the future.
We asked the Chairs of our three Governor sub-committees to tell us what
positive contributions they would like to see Governors make over the next
12 months and what role Members can play.
Chris: Over the next year the NHS will be facing

Tom: Yes. I regularly hear patient stories when

massive changes as a result of the Health and
Social Care Act 2012. King’s will also face change
as decisions are made about King’s Health Partners.

I visit Dawson Ward. I also hear from staff about the
practical issues facing them on the frontline and they
have responded positively to the fact that Governors
are involved, as they can often learn through patient
feedback.

I hope that Governors will examine the issues and
contribute to the development of the Full Business
Case for the integration of the King’s Health Partners
organisations. We need to have a robust plan which
is supported by Governors, Members, patients and
the public.

Brady: I would like to see individual Governors
develop their existing contacts and links with
the local community. Governors can act as
ambassadors for King’s and can enhance and
improve King’s involvement and engagement with
the community and Members.

Chris: I agree. Governors can help King’s to

of the wonderfully successful London Olympics was
“inspire a generation” – this is something I would
like the Membership & Community Engagement
Committee to emulate and build on with our
Membership and local community.

Tom: Absolutely. Continuous quality improvement
relies on support from different groups, including
Members. I recall that Members have been
immensely valuable in helping to improve the food
service at King’s, by talking and listening to patients.

respond to changes in the healthcare system and
to develop relationships with Members,
commissioners and community leaders - whilst
simultaneously continuing with the day (and night)
job of delivering outstanding care to patients.

Brady: We want to recruit more Members this year

Tom: Governors are often motivated by personal

Chris: All of the above require engagement,

connections to King’s. I’d like to see those
motivations harnessed and as many Governors as
possible becoming involved with projects at King’s.
The Patient and Public Involvement team provide
a variety of opportunities for Governors to make
effective contributions to quality improvement.

Chris: There’s a huge amount of work going
on in Outpatients at the moment. Governors and
Volunteers have been getting involved, listening
to the experiences of outpatients.
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Brady: Members can get involved too. The theme

and focus on our representativeness. All sections of
the wider King’s community should be represented
within our Membership – and we particularly want to
encourage younger people to join.
feedback and two way communication. Governors
are interested in hearing from Members about
forums, meetings and other opportunities for
community engagement. Members can contact
their Governors directly via the King’s website or
by attending Council of Governor meetings or the
Annual Public Meeting.

Introducing Lead Governor

Nicky Hayes
Nicky Hayes, Consultant Nurse for Older People,
has worked at King’s for over 10 years. She is also
an active Staff Governor, representing the views
of staff across the Trust. On 13th July Nicky was
elected as Lead Governor.

Tell us more about yourself
I have been nursing for 30 years, specialising in the care of older people. Before coming to King’s
I worked in a number of nursing roles as a nurse tutor, sister and staff nurse at universities and
hospitals in London and Southampton. Currently I’m on part-time secondment to the Royal College of
Nursing as the Older People’s Advisor, but I will be back full time at King’s from the end of this year.
I am also a member of the Independent Reconfiguration Panel, which reviews contested hospital
reconfigurations (such as closures, or major service changes) for the Secretary of State for Health.
I believe that my varied experience will be useful to King’s patients, staff and the organisation at
all levels.

Tell us more about the Lead Governor role
The Lead Governor role is principally about supporting good communication between the Governors
and the Trust Chair and Board of Directors. This is a particularly important job at the moment as
the Governor role continues to evolve and be extremely busy. With 33 Governors representing
stakeholders, public, patients and staff, many of whom are actively involved supporting committees,
meetings and quality initiatives at ward and department level, there’s a lot to communicate about!
It’s vital that the Board:
l are aware of issues that concern the Governors
l understand the level of support and information that the Governors need to perform their role
l communicate information quickly and efficiently.

As Lead Governor I will help with this. I will be meeting regularly with the Trust Chair and the Trust
Secretary, providing two–way feedback with Governors. I will also be liaising with the Lead Governors
across King’s Health Partners, as our organisations prepare the business case and scope out what
may be needed in future. Finally, the Lead Governor is also registered with Monitor, the Foundation
Trust regulator, as a point of contact should there be serious concerns about the Trust Board.

What aspects of the new role
particularly interest you?
This new role is exciting as it commences at a time of great
change in the NHS and for us at King’s. It will be a challenging
time for us all - for me as Lead Governor and for all Governors
of King’s. I understand and appreciate the contribution that
Governors make to the Trust, and I want to support them and
ensure that they are recognised and valued. I feel that I am well
placed to do this, as well as to make my own contribution as a
staff Governor, and I will work hard to deliver this.

Nicky Hayes with a patient
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Fundraise for
Get involved and support your local hospital
together we can... is the fundraising partnership for Guy’s and St
Thomas’, King’s College Hospital, South London and Maudsley and
King’s College London which together make up King’s Health Partners.
Find out more at togetherwecan.org.uk
We raise money to provide the best patient care, support new research, fund state-of-the-art
equipment and give our patients space in which to recover, that feels as close to home as possible.

Run for King’s College Hospital and be part of something really amazing!
Any money that you raise from a sponsored running event will help King’s College Hospital care for
more patients and families who need your help, so sign up today and make a real difference.
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Fundraiser Anne running the London Marathon

King’s
Charity places
We’d love to welcome you to our team!

l Brighton Marathon, Sunday 14 April 2013
l London Marathon, Sunday 21 April 2013
l BUPA 10,000, Bank Holiday Monday 27 May 2013

Own Place Runners
If you have a ballot place in one of these or any other running
event in 2013 and would like to raise funds for King’s College
Hospital, then let us know and we’ll help you every step of the way.

Supporting you
We offer support and encouragement second to none, starting with invites to our training runs, a
fundraising pack, a training and nutrition guide, regular e-newsletters, a running top, a kerbside cheer
crew on the day of the event plus an invitation to our post-run hospitality (complete with masseurs).
Whichever event you choose, we promise it will be one of the most memorable experiences of your
life, for all the right reasons. For more information, please visit togetherwecan.org.uk, contact the
events team on 020 7848 4701 or email support@togetherwecan.org.uk

Or, if running’s not your thing, why not come and join us
and some celebrity comedians to support mental health?

Jo Brand to headline comedy night in
support of good mental health
together we can... are delighted to announce our first comedy night. In October,
Jo Brand, who was a psychiatric nurse for 10 years, will lead a comedy night
on London’s South Bank. With the line-up set to include Nina Conti and Alistair
Barrie amongst others, it promises to be a hilarious performance. The benefits
of laughter are wide-ranging, including reducing stress, boosting the immune
system and connecting us with others, so come along and help improve your
own well-being and support good mental health.
The event will take place on Tuesday 23 October 2012 at Queen Elizabeth Hall,
Southbank Centre.
Be the first to find out more! Visit tinyurl.com/slamcomedy or call 020 7848 4701 to register your
interest and be kept informed about this exciting evening.
You can find more events and information on how to get involved at togetherwecan.org.uk
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King’s Health Partners
Our involvement with King’s Health Partners Academic Health Sciences
Centre has now reached an important stage. All partner organisations of
King’s Health Partners agreed this month to approve the strategic outline
case for an organisational merger and a strengthened partnership with
King’s College London, their joint academic partner.
While much has been achieved since our accreditation in 2009, we are aiming for even greater
collaboration. With this in mind, we are now looking at the possibility of creating a new integrated
academic healthcare organisation through a merger of the three Foundation Trusts. This will enable
us to deliver the benefits for patients we envisaged at the outset.

We have a unique opportunity to create one of the best
healthcare organisations in the world.
One that is focused on and reflects our diverse local population; that is capable of attracting the best
doctors; and that our patients, communities and staff can be proud of.
The resulting organisation would be big – with a turnover of about £2.5 billion and around 30,000
staff – but would be structured so that decisions were taken locally, giving staff greater autonomy and
making the organisation more accountable to its patients and commissioners.
We would only take this proposal forward if we can demonstrate that it would be better for
patients and if we have the support of our stakeholders and Members. Our priorities would be
the improvement of care for our patients, a faster translation of research into treatments and an
integration of mental and physical health rarely seen elsewhere. The next steps for us will be to begin
work on a full business case to test rigorously that the benefits this proposal is based on can be
realised and that the risks can be properly managed.
For more information visit www.kingshealthpartners.org.uk
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Celebrating the life and works of

Sir Joseph Lister
King’s College Hospital and King’s College London recently teamed up
with local secondary schools to celebrate the life and work of Sir Joseph
Lister, the founder of modern surgical methods and infection control,
100 years after his death. Lister taught at King’s College London, and
practiced at King’s College Hospital during his career, pioneering the
use of antisepsis in surgery.
To celebrate his legacy, the schools worked in small groups to produce posters illustrating the impact
of Lister’s work on hospitals today. The hospital and the college provided mentors to guide and
advise students in their task, and the posters were unveiled at the hospital’s Open Day on 1 July
in the Golden Jubilee Wing.
A prestigious panel of judges, consisting of Michael Marrinan (Executive Medical Director of
King’s College Hospital), Bill Edwards (Curator of the Gordon Museum at King’s College London),
Marguerite Dupree – Professor (Economic and Social History
at KCL) and Robert Marlow (Publications Manager, King’s
College Hospital), reviewed the entries, and awarded first
prize to the Lilian Baylis Technology School.
The entries were very different in their approach and of
an exceptionally high standard; in fact the judges were
only able to agree a winner after a lively debate!
Thank you to all the schools that took part.

Don’t forget

Michael Marrinan, Executive Medical Director
with winners Lilian Baylis Technology School

- Our other local rail station - Loughborough Junction!

A quick reminder that Loughborough Junction station is approximately 8 minutes walk from the King’s
campus and caters for regular services including the Wimbledon loop service from Sutton to Luton,
serving stations including St Albans, Streatham, Tooting, Wimbledon and St Helier. Services also call
at Elephant and Castle, London Blackfriars and London St Pancras.
King’s supports the use of public transport for patients, visitors and staff wherever possible, and
actively campaign to make improvements to the local transport infrastructure. Unfortunately the
station is not suitable to use for those people who have mobility problems or for people with young
children as there is no step free or lift access. However, this is something our Transport Group have
identified as a possible future campaign.
We are currently in the process of responding to the consultation on the refranchise of the
combined Thameslink, Southern and Great Northern services. We will keep Members
updated as to the outcome of the final tender.
For further information please contact Carolyn Ruston, Head of Stakeholder Relations
at carolyn.ruston@nhs.net or for timetable enquires please visit:
www.nationalrail.co.uk
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What’s On...
Members’ Seminars for 2012
Our monthly health talks are one of the benefits of becoming a King’s Foundation Trust Member.
Topics are suggested by Members and we put together a programme which reflects their interests
and what is happening at King’s.

Lung Cancer
Dr Frank McCaughan, Lung Cancer Lead
Friday 14 September, 1pm
Dr McCaughan, King’s Lung Cancer Lead will explain how lung cancer is diagnosed and treated,
and give general information about the condition.

Trauma
Mr Rob Bentley, Clinical Director for Trauma
Tuesday 9 October, 1pm
King’s is now a Major Trauma Centre. Mr Bentley will talk about the Unit and the amazing life saving
work the Emergency Department team tackle on a daily basis.

Hip Replacements
Phil Steen, Modern Matron, Orthopaedics Surgery
Wednesday 14 November, 1pm
Matron Phil Steen will explain the patient journey for hip replacements, from diagnosis, the treatments
available, how the procedure and operation works and to the important aspect of post recovery and
rehabilitation.

Chronic Cough
Surinder Birring, Consultant Respiratory Physician
Thursday 13 December, 1pm
Dr Birring will explain all aspects of chronic cough including causes, symptoms, treatments and the
services provided at King’s College Hospital.

All seminars take place in the Board Room, King’s College Hospital, Denmark Hill
Spaces are limited - to ensure a place please contact the Membership Team on 020 3299 8785
or email kch-tr.members@nhs.net

Dates for your diary - 2012
King’s Council of Governors Meetings
Thursday
13 September
Wednesday 5 December

3.00pm
2.00pm

King’s Boardroom
King’s Boardroom

5.30pm

Weston Education Centre,
Denmark Hill

Annual Public Meeting
Thursday

13 September
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