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Denmark Hill station update
You will probably have noticed the important work that’s currently underway to
improve Denmark Hill station. This is the result of a successful campaign by the
hospital and local stakeholders. Network Rail has invested £7 million in the project,
which includes refurbishing the wooden footbridge and staircase, installing lifts,
and building a new ticket ofﬁce at the Champion Park side of the station and a new
footbridge leading from the ticket ofﬁce. The original staircase has now reopened
and the entire project is due to be completed by the end of the year.
We have now set up a working group to promote transport issues that are important both to the Trust
and the wider community. The group includes Trust Governors, representatives from South London
and Maudsley NHS Foundation Trust, and local community representatives such as the SE5 Forum,
the Camberwell Society and Southwark Rail Users Group.
Upcoming campaigns include supporting the extension of the Bakerloo line, the development of
a cross-river tram system and the extension of the Barclay’s Bike Scheme through to Camberwell.
We will also be highlighting the problems that will be caused by
reducing the number of stopping services through Denmark Hill
to London Victoria station.
Much of our success in lobbying on transport issues is thanks to
you, our Members. We very much welcome your views and support
on future campaigns. If you would like to get involved or have a
good campaigning idea, please contact Carolyn Ruston, Head of
Stakeholder Relations at King’s. Email: Carolyn.ruston@nhs.net
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A Barclays Bike Scheme in Camberwell
- a possibility for the future

View from the Chair

Professor Sir George Alberti, Chair

The last ﬁnancial year was very challenging for King’s, and it’s to the credit of our
staff that we managed to meet all our ﬁnancial and performance targets. We reported a

small surplus at year end, having made savings of more than £40 million during the course of the year.
We also saw significant improvement in the number of reported healthcare acquired infections, such
as MRSA.
Our Member events held in March were very successful. Round table discussions on patient involvement
in research and on the integrated care pilot were lively, and raised a number of extremely useful
suggestions. These events not only give us the chance to discuss future plans with you; they are also a
great opportunity for you to give us your views as patients. I hope you will come to the Annual General
Meeting on 13 September, where you can take part in more of these discussions.
I am looking forward to the King’s Open Day on 1 July and I do hope that as many of you as possible will
come along for what promises to be a fun and informative day.

24 Hours in A&E is back
Series two of the Channel 4 series ‘24 Hours in A&E’ returned
to our screens on May 16. The new series – filmed in the Emergency

Department (ED) at King’s earlier this year using 91 high definition
cameras – offers viewers unique access into our ED, focusing on the
work of our staff and the patients they treat.

Series one of ‘24 Hours in A&E’ won Best Documentary
Series at the Royal Television Society awards earlier this year.
Broadcast on Wednesdays at 9pm, the new series will run each week
until 15 August.

King’s in the news
 In May, an hour-long documentary about King’s called ‘Extreme A&E’
was broadcast on Channel 4. King’s was the only UK major trauma centre
to be featured in the four-part series, which showed the way our trauma
teams treat and care for patients presenting with life-threatening injuries.
 BBC Online reported on the news that we had become the first
hospital in the UK to set up a specialist centre for paediatric obesity
surgery, led by paediatric surgeon Mr Ashish Desai.
 Terie Duffy, King’s midwife and cord blood collection lead for Anthony
Nolan, was named in the Independent newspaper’s ‘happy list’. Over
the last six years, Terie has encouraged over 3,000 women to donate
their cord blood after child birth, helping to save the lives of people with
leukaemia and other blood cancers.
 Sky News, BBC News and international media reported on our
successful completion of the UK’s first retinal eye implant. The recipient
was a patient with retinitis pigmentosa, a degenerative eye condition
that can lead to blindness. As a result of the surgery, they can now see
shapes and lines, having previously had no vision at all.

24 Hours in A&E
Weds at 9pm Channel 4
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Your feedback...
In March over 50 Members (including Governors and staff), attended the King’s Community
Meetings to hear what has been happening at King’s during the past year. There was also an
update on our future plans and an opportunity to quiz our directors.
Round table discussions followed presentations on two important areas of development - The
Integrated Care Pilot and Patient Involvement in Research and Development Activity.

Integrated Care Pilot
The aim of the Integrated Care Pilot is to design services that fit around the needs of patients, rather
than expecting them to fit around the way services are currently organised.

King’s and the
The Olympic and Paralympic Games are fast
approaching, and the excitement within the
NHS is building.
King’s is no exception. Our staff are already embracing
the Olympic spirit - among them, midwife, Kate Brintworth,
who recently completed a once in a lifetime 5 mile run
finishing in the Olympic Stadium in Stratford.
Kate can now rightly claim to
be one of the first people
ever to cross the finishing line
at the stadium.

Olympics

Our staff are also
volunteering their
medical expertise at
the Games, and a group
of them will be taking part in the two opening ceremonies.

Feedback from the group highlighted three key issues:

Communication: A clearer understanding is needed of what Integrated Care actually entails, who is
involved ( social services, care homes, GPs) and how it will be funded.

Moving services away from the hospital: Is this a cost saving move? Patients sometimes NEED to

come to hospital to seek specialist skills. The perception still remains that the doctors in hospitals are
the best and this would need to be addressed before new models of care were introduced.

Dr Ed Glucksman and Briony Sloper – who both work in the Emergency Department
at King’s – were selected from over 37,000 applicants to take part in the Olympic
Torch Relay. They will each carry the Torch for 300 metres of the journey as it winds
its way through London towards the Olympic stadium and the opening ceremony
on July 27.

Patient involvement: Patients need to be involved in multidisciplinary meetings for their care. Cultural
diversity was seen as an issue - one size does not fit all. Empowering all patients to treat themselves
would not work, as different groups of patients would take very different views on this. One point of
contact for all aspects of patient care was seen as a very positive move.

Patient involvement in research and development
Research and development centres on patients and their care, but we want to know how we can get
them more involved and improve how we use the information we gather.
Feedback from the group highlighted three key issues:

Communication: Very important, not just in terms of understanding and recruitment to research,

but also in terms of building relationships and trust. Important to follow up with results of the study volunteers could be involved in this.
An awareness-raising campaign was suggested, with an overarching theme “Help us to help you”
to include emails, posters across the hospital in public and outpatient areas and information on the
website.

Respect for participants: Very important that patients participation is valued – not just by the Trust as

a whole, but by the individual consultants who are leading the research projects.

Biobanking: Great interest from Members. A biobank stores human biological samples for use in
research. It allow researchers to analyse data representing larger numbers of individual people than
could be analysed in any previously used system. Any publicity should use patient endorsement, be
written in plain english, address concerns and be reassuring. The prospect of a local King’s Biobank
was welcomed. Clear explanation of its purpose and benefits needed, together with reassurance of
data protection and confidentiality.
Discussions were animated and a wide range of valuable feedback and suggestions were captured,
which will be fed back to staff from both projects and used to inform work as it goes forward.
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Kate Brintworth
running on the
Olympic track

Watch out for the runners as by chance, on Thursday 26 June, the Torch relay route
comes directly outside our Emergency Department on Denmark Hill and then onto
Lambeth.

Getting ready for the Olympics
London is going to be busy, with an estimated 500,000 extra people visiting the
Capital during the Games. While we are committed to celebrating the Games, we
are also taking steps to ensure that our patient services are not adversely affected
whilst they are taking place.
During the Olympics we are encouraging patients – as well as our staff - to allow extra time for their
journeys, and to use the various travel planning tools provided. You can find out more on our website.
We are also taking steps to ensure supplies and deliveries to the hospital - and patient transport - are
not compromised because of the extra traffic on the roads, although some delays are inevitable.
If you require more information, log onto our website or visit:

www.getaheadofthegames.com
A dedicated website created by Transport
for London, which has tips and advice
for people in the run up to the Games.
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Stepping into your shoes

Changes to the

Board of Directors

A big thank you to all our Members who took part in the ‘In Your Shoes’
listening events during March and April. They were attended by 42 patients and
staff, who gave us some very useful insights into how we can further improve
our outpatient services.
Feedback from patients about the events themselves was very positive. Among other things they
valued were the opportunity to meet interested members of staff, talk openly and raise important
issues. Staff found the sessions encouraging and enlightening, with many saying that they felt
“positive, happy, pleased, motivated, surprised and proud” and keen to “hear patients’ experiences
and to see how they can influence service change for the better”.

The session also gave staff a better understanding of patient experience:
 “The “system” is less flexible than we as professionals think and there is a lack of consistency
between different departments.”
 “I need to give patients a clearer explanation of what
happens when they leave my consulting room.”
What our patients said
We asked patients about both the good and not so
good aspects of their experience at King’s. The many
positive comments included:






“The nurse was reassuring and helpful”
“Knowing I’ve had the right treatment”
“Admin staff making me feel welcome”
“Good communication – staff tell it how it is”
“Getting better”

‘In Your Shoes’ listening event

They also made some useful suggestions on how we could make their journey better:
 One key member of staff who can help guide the patient through the system.
 More information at a patients first visit about what’s going to happen, such has who they will see,
what tests they need and who deals with queries.
 More flexible appointment system, such as walk-in sessions as part of a clinic.
Thank you for taking the time to share your stories with us – your comments and suggestions have
been fed back to staff and we will take your views into account as we work to improve our outpatient
service. Putting ourselves in your shoes really does help to make a difference.
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Robert Foster and Maxine James joined the King’s College Hospital Board of
Directors back in 2004, before King’s was a Foundation Trust and before the advent
of Members and Governors at King’s. As we bid Robert and Maxine farewell
we thank them for all they have done, their input has helped King’s to achieve
Foundation Trust status and become a better, safer hospital and place of work.
Their much-valued contributions include guiding the forward planning and direction
of hospital services through the work of the Board’s Strategy Committee, and
Robert Foster
helping to ensure that patients and staff have equal access to services
and opportunities, irrespective of background, through the work of the Equality and
Diversity Committee. They will be missed and we wish them well as they continue their
careers elsewhere.

In February 2012, the Council of Governors appointed Faith Boardman
and Sue Slipman as Non-Executive Directors, starting in March and
July 2012 respectively.

They also highlighted a number of areas for improvement:
 Clinic waiting times: these are too long and we should tell people how long they have to wait and
the reason for the delay.
 First impressions: if the initial contact with staff is negative it can affect the rest of the patient’s
experience.
 Planning outpatient care: more co-ordination is needed between clinics, diagnostics and GPs.
 Continuity of care: patients don’t want to keep telling the same story to different people.
 Consistency of care: clinics need to be run consistently to ensure a good quality service.

To register your interest in future events, please contact Rachel Sugarman,
PPI and Membership Manager, on 020 3299 3462 or email
rachel.sugarman@nhs.net

Maxine James

In the last few months we have said goodbye to Non-Executive Directors,
Robert Foster (Vice Chair and Senior Independent Director)and Maxine
James, who have reached the end of their terms. Two new Non-Executive
Directors, Faith Boardman and Sue Slipman have now been appointed
and we welcome them together with Christopher Stooke and Graham
Meek (Vice Chair) who joined us at the end of last year.

Faith Boardman

Faith brings with her over 40 years’ experience of public service, at a local and national
level as Chief Executive of Lambeth Council from 2000-2005 and Chief Executive of the
Child Support Agency for three years prior to that. Faith commented that “King’s has
great prospects and challenges ahead, and I shall be proud to contribute to its future.”
Sue has had a life-long association with King’s. She is currently Chief Executive of the
Foundation Trust Network, which represents the views and promotes the interests of
NHS Foundation Trusts. She served as Chair of the Financial Ombudsman Service
between 2003 and 2005, and in 1994 she was awarded an OBE for her work with the
National Council of One Parent Families. Following her appointment, Sue told us she
thinks that ‘King’s …has an exciting future, and I am proud and enthusiastic to be
joining the Board at such an exciting time in its history.”

Christopher Stooke and Graham Meek took up their posts as NonExecutive Directors in the final months of 2011.

Sue Slipman

Christopher Stooke

They are already well established, utilising their considerable experience from the
worlds of finance and accountancy to advise King’s on matters relating to finance,
performance and audit.
King’s has a very strong and experienced Board. We rely on our Non-Executive Directors
for their independent judgement and insight, and we will be looking to our newest
recruits to carry on the good work and help steer King’s through implementation of
changes to the structure of the NHS and the development of King’s Health Partners.

Graham Meek
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New Governors - hard at work
Our new Governors have been busy getting to grips with their role and helping King’s to improve
patient experience and care.
In February, King’s Governors appointed two new Non-Executive Directors (details on page seven).
They discussed the Trust’s quality priorities for 2012/13, which are outlined in the Quality Account, and
provided feedback on the Trust’s strategic plan for 2012/13.
In March and April, the Governors attended sub-Committees, shared their motivations for becoming
involved with King’s and contributed to plans for the Annual Open Day in July. Representatives from
each group presented the views of patients, public and staff on the development of King’s Health
Partners at the annual joint meeting of the Council of Governors and Board of Directors.

Special Interest
Governors are working with local stakeholder groups, such as the Camberwell Society, to address
local transport issues, including completion of the access works at Denmark Hill station. Some have
volunteered to join a working group to improve the experience of outpatients, while others continue
to sit on other Trust Committees, including the End of Life Steering Group, Maternity Services Liaison
Committee and the Patient Food Service and Nutrition Group.

King’s College Hospital is part of a healthcare
powerhouse that seeks to accelerate new treatments
for major diseases by breaking down barriers between
research and bedside care.
Established in 2011, King’s Health Partners is comprised of King’s
College London and the King’s College Hospital, Guy’s and St Thomas’,
and South London and Maudsley NHS Foundation Trusts. The partnership
is one of only five Academic Health Science Centres in the whole of the UK, combining all of College’s
biomedical activities with expertise found at all levels of the three NHS Foundation Trusts.
In addition to nurturing collaboration between researchers, doctors and nurses, the organisations have
also established a single, comprehensive fundraising office in large part because research showed
that many former patients, families and friends wanted to give to the hospitals but didn’t know how. One
result of this effort is the creation of a name that guests to the hospital will now see on publications,
signs and even the walls of hallways: together we can...
together we can... has been developed as a unifying banner for supporting Guy’s and St Thomas’,
King’s College Hospital and South London and Maudsley, as well as highlighting opportunities to
support the College’s medical research.
Merging the individual fundraising teams has been positive. In the first 12 months after members
of King’s Health Partners combined their fundraising operations, the consolidated office raised £17
million in medical-related giving, compared to £12.9 million raised by the partners individually in the
preceding year. During the first six months of the current financial year, more than 4,300
individuals made their first gift ever to one of the King’s Health Partners’ institutions.
‘We have chosen to adopt an inclusive approach meaning “everything is
in” – all the biomedical research, clinical care, health education and
training – with the aim of inculcating a common culture aspiring to
excellence and innovation across the whole of our landscape,’
says Professor Robert Lechler, Executive Director of King’s
Health Partners. ‘And it’s a big landscape – more than 25,000
staff and a turnover of £2 billion – so that inclusive approach
is distinctive.’

08

Professor Mufti, Andrew Lodge (Chairman
of Libra), Professor Farzaneh (left to right)

Lions Blood Research
Appeal (LIBRA) donates
£249,000 to help
battle blood cancers

LIBRA’s donation will help purchase three new pieces of equipment, to assist in the
development of new treatments for patients with leukaemia and lymphoma.
Leukaemia is a cancer that starts in blood-forming tissue - such as the bone marrow - and causes
large numbers of blood cells to be produced and enter the bloodstream. Lymphomas are cancers of
the lymphatic system, which form part of the body’s immune system. Both are blood cancers.
Professor Ghulam Mufti, head of Haematology department at King’s said: “We are delighted with the
wonderful work that LIBRA has done in raising funds to cover the cost of this new equipment. It will
be really beneficial to the research teams at King’s, as we develop new methods of diagnosing and
treating blood cancers. Treatments for blood cancers have advanced rapidly in recent years and the
pace of research is really exciting. The support of charities such as LIBRA is vital to keep this going
and to help eradicate blood cancers.”
LIBRA, founded in 1976, operates with the aim of raising funds for the Department of Haematological
Medicine at King’s for vital equipment that helps develop new treatments. With the support of Lions
Clubs and the public they have already raised more than £500,000.

Medals at 2012 Transplant Games for
King’s liver patients
Two of our liver transplant patients not only took part in the 2012 Transplant Winter
Games, they also scooped a couple of medals. Musa Ncube struck gold in the snow
shoe event – a 2km walk in large ski shoes – and won bronze as part of the Team UK
curling team.
Simon Randerson – who celebrated the 10th anniversary of his liver transplant just before
the Games – successfully completed the super giant slalom.
Simon says: “I love the transplant games. They are a great motivator to remain
fit throughout the year. I want to make the most of the organ that was donated
to me and this really allows me to live life to the full. I am proud to be part of
Team UK and Musa’s achievement is fantastic. Well done to everyone,
though, who took part in these highly successful games.”
Athletes from 28 countries travelled to Switzerland for the event. There were
23 transplant recipients representing the UK, including 10 children. In all,
Team UK won eight gold, four silver and five bronze medals.
Our transplant teams are always looking for new members, so if you know
someone who has had a transplant and who might be interested in taking
part in the Games, please contact simon.randerson@hotmail.com.
Musa celebrates
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TRANSFORMING our outpatient services
For many of the 700,000 people attending our outpatient clinics each year, it’s their ﬁrst
visit, so we want their experience to be a positive one.
We know from patient surveys and people who contact our Patient Advice & Liaison Service that we
don’t always get things right. People sometimes wait too long to get through on the phone or wait to
long in clinic and some patients would like more time with the doctor or clearer information about tests
and treatment. So a year ago, we began work on improving the outpatient experience and we have now
launched a new telephone and online appointments booking system and introduced touch screen self
check-in kiosks to reduce waiting times for check-in.

We’re also:



introducing text reminders to reduce the numbers of patients who don’t turn up for their appointment
testing new ways of working such as telemedicine – which allows GPs and patients to take part in a
consultation with a doctor at King’s via a web link.

What our patients think of the changes
Appointments system: Overall, they were positive, but there were some concerns for patients whose first
language wasn’t English and those with communication or learning difficulties. Patients were universally
in favour of text reminders for appointments and suggested that ‘did not attend’ (DNA)
rates should be posted in clinics.
Touch screen kiosks: Although patients appreciated that the kiosks would speed up
check-in, they also felt that they were not very patient friendly or accessible for users
with a disability, lacked privacy and asked for too much information. They agreed
assistance from volunteers would be a great help.
Rob Dennis, Divisional Head of Nursing is leading the patient experience
improvement work in outpatients. He says:

“Transforming the way we treat our outpatients is very important
and will make a real difference across all of our services. We
are determined to improve the many aspects of the patients’
journey – we must ensure that their needs are met and their
experiences are positive.”

MEMBER PROFILE - Leslie Buckle

Self check-in kiosk

Members play an important part in helping us to shape our services. For example, a small group of
our Members recently helped us to carry out a patient survey in two of our busiest outpatient clinics.
We had a fantastic response from patients and the information we received will really help us to make a
difference. One of our survey helpers, Member, Leslie Buckle explains what taking part means to her:

“I’ve been a Member of Kings and have been receiving Members’ News for two
years. However, it was only a few months ago that I thought about volunteering.
It’s been an interesting experience and I have not only enjoyed it, but have also
learned a lot, too.
“After contacting the Patient and Public Involvement (PPI) team to find out what it entailed, I decided to
give it a go and commit one day a week to help. I was given training and support from the friendly staff
in the PPI team and became involved in the task of carrying out surveys of patients in the outpatient
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KHP latest developments
As you know, since 2009 King’s has been a part of the King’s Health Partners
Academic Health Sciences Centre, along with Guy’s and St Thomas’s, South
London and Maudsley and King’s College London.
We have already begun to see benefits from this joint working in physical and mental health care
and research and we know that our patients have conditions that span both. People with long
term mental health issues have a shorter life expectancy than those without, for example, and
a significant proportion of people with long term conditions such as diabetes also suffer from
depression. We are already collaborating on conditions like addiction and dementia.
However, working together has also had its frustrations, not least for our clinical staff. Budgets are
currently held by four separate organisations and decisions have to be made by four different
Boards. The finances of the NHS, the way our partners are regulated and current law and
regulation mean that, as things stand, there are limitations on our ability to collaborate.
Therefore, we have decided to see if there is a case to go further – bringing the organisations
together to form one academic healthcare organisation. One that is rooted in and responsive to
the communities it serves and treats for their daily health needs, whilst also undertaking the most
complex specialist medicine and research, and training the leading healthcare professionals of
tomorrow.
We do not see a conflict between providing world-class specialist care and responding to the
healthcare needs of our local community. We are considering this move in order to provide our
patients with even better care.
King’s Health Partners are producing a Strategic Outline Case, which will consider all the issues
and make recommendations to the King’s Board of Directors meeting in July. This proposal will be
considered by each of the organisations who will decide whether they are, in principle, in favour.
Only if all the organisations agree would we proceed to consider any option in more detail. We will
not proceed unless and until we are clear that the advantages of doing this significantly outweigh
any disadvantages.
If we decide to go ahead, King’s Health Partners will draw up a full business case that will be
subject to a formal public consultation exercise, and as Members, your participation and feedback
will be an important part of that. We know that if we decide to go ahead, it will be hard work and
will take time, but we think the potential benefits would be huge.
We will be writing to you later this year with further updates.

clinics over a five-week period. It was very humbling to note how many people,
despite their illnesses, were happy to contribute to the surveys.
“As a new volunteer, who knew little about the way hospitals like King’s work,
it was also helpful to be part of a friendly team with other Members around, to
share experiences.
“Apart from feeling that, in a small way, I, together with other Members, have
been contributing to bringing about improvements for outpatients, I have also
personally gained a greater understanding of the issues affecting people who
need medical treatment and the challenges faced by Kings.”
If you are interested in helping us in gathering feedback from outpatients please
contact Rachel Sugarman, PPI and Membership Manager, on 020 3299 3462 or
email rachel.sugarman@nhs.net

Leslie Buckle
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What’s On...
King’s Open Day is back
Sunday 1 July 2012
For those of you who haven’t experienced the event
before, our Open Day is the one time of the year when
we open ourdoors and you can ﬁnd out about some of
the remarkable things that are happening here at King’s.
The day will run from 11am to 3.30pm, and there will be a
number of events and activities which will be informative,
educational and most of all…fun! As well as finding out more
about some of our biggest departments like Liver, Stroke and the
Emergency Department, there will also be a number of family activities such as face painting, live
music, a magician, bouncy castle, interactive science demonstrations, prize give-aways, a teddy bear
hospital, our mini King’s Olympics and much much more.
More information about the Open Day can be found at www.kch.nhs.uk

Members’ Seminars for 2012
Our monthly health talks, are one of the benefits of becoming a King’s Foundation Trust Member.
Topics are suggested by Members’ and we put together a programme which reflects their interests
and what is happening at King’s.

Lung Cancer - Friday 14 September, 1pm

Dr Frank McCaughan, Lung Cancer Lead
How lung cancer is diagnosed and treated, and general information about the condition.

Trauma - Tuesday 9 October, 1pm

Mr Rob Bentley, Clinical Director for Trauma
King’s is now a Major Trauma Centre. Mr Bentley will talk about the King’s Trauma Unit and the
amazing life saving work the ED team tackle on a daily basis.
All seminars take place in the Boardroom, King’s College Hospital, Denmark Hill.
Spaces are limited - to ensure a place please contact the Membership Team on 020 3299 8785 or
email kch-tr.kingsPPI@nhs.net

Dates for your diary - 2012
King’s Council of Governors’ Meetings
Thursday

13 September

Wednesday 5 December

Annual Public Meeting
Thursday

13 September

2pm
2pm

6pm

Boardroom, Hambleden Wing,
King’s College Hospital
Boardroom, Hambleden Wing,
King’s College Hospital
Venue tbc
Produced by Corporate Communications: 0484

