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Get involved in

During Summer 2011, King’s will be holding
elections for 18 patient and public Governor
vacancies. Trust Governors are appointed on
a three year term and elections give our
members the opportunity to get involved in
the future of the hospital.
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There are two ways you can get involved:
 you can stand as a Governor yourself or
 vote for a candidate who you feel would best
represent your views to senior level of staff.

View from the Chair

We have had two additions to the King’s Board in recent months: Professor Sir
George Alberti and Marc Meryon have joined the team as new Non-Executive
Directors. Both have expertise and experience which will bring added value to the
team at King’s. Professor Alberti is internationally renowned for his work in diabetes
and has been instrumental in shaping national healthcare policy. His is Chair of
Diabetes UK and a former President of the Royal College of Physicians. Marc Meryon
is a partner in a leading London law firm and has advised a number of organisations
on employment and equalites law during his career.
A few months ago I was delighted to receive correspondence from one of our members, who has
written to the new Government asking if the planned upgrade for Denmark Hill station would still go
ahead despite cuts in public spending. I am very pleased to report that the Rail Minister has confirmed
that the works will go ahead as intended. It’s great to know that our members are out there fighting for
our interests. For me, this is the best part of being a member of King’s that is getting involved in the
hospital and making our voices heard.
Also, as you can see from page five, we welcomed Gregory Barker MP,
Climate Change Minister, to the Trust this month. Mr Barker came to
King’s to officially open our Combined Heat and Power plant. During
his visit he saw for himself the scale of the engineering project to bring
energy saving technology to the hospital and update our 44 year old
heating facilities. King’s Board takes its responsibility to reduce carbon
emissions very seriously. Combined Heat and Power is an important
part of our strategy to be more environmentally friendly. Our Academic
Health Sciences Centre, King’s Health Partners, also has a mission to
ensure we are sustainable and energy efficient across all sites.
Finally, as this is our Winter edition of Members’ News, I would like to
wish all our members a happy holiday for the festive period.
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Governor Elections

Michael Parker, Chairman

Who can become a Governor?
As a member of King’s you can stand for
election as a Governor in any of our public
or patient constituencies.




Appoint Non-Executive Directors and the
Chairman
Decide the remuneration/terms of office of
the Non-Executive Directors
Approve the appointment of the Chief
Executive

LOOKING AHEAD

Appoint the Trust’s auditor
Comment on the Trust’s forward plans
Participate in other activities, for example,
take part in Governor working groups and
committees, sitting on Trust groups such
as the Patient/Carer Experience Group and
review Trust services.

How do I become a Governor?
If you are interested in standing for election as a
Governor at King’s, contact the Foundation Trust
Office on 020 3299 4939 or email
kch-tr.members@nhs.net
Voting for a Govenor
Come and hear what the candidates have to say.

What are a Governor’s responsibilities?
Governors play an important role in shaping the
future direction of the Trust – they represent not
just their own views, but also the views of the
people in the community. They also:






We will be holding hustings events in 2011.
All candidates will have an opportunity to make
a brief personal presentation and meet and
speak informally with other members from
the constituency in which they are standing.
It will also give you a chance to hear what the
candidates have to say and help you decide on
who you wish to vote for.
Further information and details on the Hustings
events will be available in the Spring issue of
Members’ News.

ANNUAL MEMBER EVENTS

We have held member events out in the community since we became a Foundation Trust in 2006.
Each event gives our members a chance to learn about our plans for the year ahead as well as the
opportunity to talk to our Governors and Directors. However, in the last couple of years we have had
a disappointing turnout at these events.
Therefore, together with our Governors, we have been reviewing the format for the future. We have also
looked at what we can learn from this year’s Annual Public Meeting, which attracted record numbers.
Our aim for these events is to give you the opportunity for debate, interaction and discussions on
topics that are relevant and to ensure you are kept up to date with key strategic developments.
The first of our events will be held on 31 March 2011 from 6pm at the Weston Education Centre at
King’s. Please email sally.lingard@nhs.net if you would be interested in taking part, and have a think
about what topics you would like to see discussed on the night. We have already had suggestions,
including The Role of Governors (in advance of our elections next year) and Government health policy
changes and how they might affect King’s, but we need to hear from you what you would like to
discuss, so do let us know.
Obviously numbers will be restricted by reformatting the events in this way, and we will be
allocating involvement on a first come first served basis, but if we have enough response
we will arrange a second session for later in the year.
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NEWS

from King’s

New hotline for mums-to-be
We have set up a pregnancy advice line for expectant mothers living
locally to the hospital. The hotline gives women quick and easy access
to vital information during and after their pregnancy.
It is already proving popular and taking more than 100 calls a week. The
service does not replace the appointments mums have with midwives or
doctors at King’s during their pregnancy. Instead, it gives them extra
support during what is an exciting but sometimes challenging time.
The hotline is run by two of our midwives, Jacqui Sahiri and Lorna Daley.
Mums-to-be can call them on 020 3299 1380, 9am – 1pm and 2pm – 5pm,
Monday to Friday. The hotline is not for medical emergencies.

And dads... expectant father classes
King’s is currently running expectant fathers classes for those who want to be better prepared for life
after the birth of their child. The classes prepare fathers for the emotional and psychological impact of
becoming a parent and teach practical skills such as learning how to hold, feed and bathe a child.
Expectant fathers will also learn about the important role that they play in their child’s life, as well as
understanding the impact that their child will have on their lives, relationships and work.
The classes are run by Working With Men. They are held once a month in the Skills and Drills Room,
4th Floor, Golden Jubilee Wing at King’s College Hospital, Denmark Hill, London, SE5 9RS.
If you wish to attend, please call 020 7237 5353 or email efp@workingwithmen.org

Dementia care takes priority
King’s has been awarded funding to turn an area on one of our elderly care wards into a unique,
healing environment for patients with dementia. Dementia is a condition that normally affects people
aged 65 and over. Symptoms include loss of memory, judgement and even the ability to speak.
Working together with patients and carers, our staff plan to create a room which offers dementia
patients and their carers relaxation as well as stimulation. Emma Ouldred, Dementia Nurse Specialist
at King’s, who is helping with the project at King’s, says:

“This exciting initiative shows dementia is being prioritised at the highest level.
Living with the condition can be very challenging, for the patient and their carer;
so anything we can do to help make things easier is a step in
the right direction.”
The new room – which we expect to open in 2011 – is being made
possible thanks to a grant of £50,000 from the King’s Fund who are
working with the Department of Health on its Enhancing the Healing
Environment programme.
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Minister opens
Energy-Saving Plant
Climate Change Minister Gregory Barker
visited King’s in November to officially open
the hospital’s Combined Heat and Power Plant
(CHP). The Minister and staff toured the new
facility which replaced the hospital’s 44 year-old
boilers.
The plant will convert ‘waste’ heat generated
from electricity so it can be re-used to heat our
buildings, as well producing steam and hot water
for use in the hospital.

Cancer patients get
extra support
Patients, visitors and staff raised a cuppa
and enjoyed a slice of cake to celebrate the
‘World’s Biggest Coffee Morning’ held at the new
Macmillan Information and Support Centre at
King’s in September.
Over 200 people attended the event – among
the guests were the Mayor of Lambeth,
Councillor Neeraj Patil and the Macmillan Bear,
who also visited sick children on the wards
during the morning.

The Minister said:
“CHP units are highly efficient at generating
energy, which means lower fuel bills and a
reduction in carbon emissions. This not only
sets a great example for the public sector in
tackling its carbon footprint, but it also means
the money the hospital saves on its heating
bill can be ploughed back to the front line.”
By installing the CHP, we expect to reduce our
carbon dioxide emissions by as much as 2,555
tonnes of CO2 per year - saving £450,000 per
year. The plant also enables the Trust to sell
surplus power back to the National Grid and put
money back into patient care.
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The Macmillan Bear meets patients on
Toni & Guy Ward
The Macmillan Information and Support Centre
opened in May and helps patients with cancer
and other long-term illnesses as well as their
carers. Staff and trained volunteers support
patients during all stages of their illness, from
diagnosis through to dealing with the effects
of cancer after recovery. Booklets, leaflets and
videos, are available and staff are on hand to
give advice and support.
Located in the Cicely Saunders Institute at
King’s, it is open from 10am – 4pm, Monday
to Friday, no appointment necessary.
For more information contact Chiara
DeBiase on 020 3299 5227.
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Our Board of Governors, made up of patients, local residents and staff, plays
an important part in representing the views of our Members. As well as
approving senior appointments, including the Chief Executive, Chair and
Non-Executive Directors, the Governors give their time to work with Trust staff
to understand how the hospital runs - they also have a say in the Trust’s
plans and developments.

d
o
o
f
s
u
o
i
r
o
l
Food, g

– there’s nothing quite like it!

“Food and drink are a vital part of patient care in hospital.
Without proper nutrition and hydration, treatment and
rehabilitation are less effective. We are working very hard
to improve our patient food service and we really need
your help to do this.”

Over the past few months, our Governors have:
 Taken part in Quality Ward Rounds and environmental audits to

improve quality across our wards. Governors visit a variety of different
areas and look at how we can make improvements – as part of the
rounds, they check cleanliness and talk to patients and relatives to find
out what they think works well. Governors then report back to Directors,
making recommendations on how to improve both the
ward environment and patient experience.

Increasing our membership
We are focussed on increasing our membership. Our Members play
a key part in developing hospital services and supporting us in our
campaigns. We are now using our existing ‘How are we doing?’ survey
to ask all our inpatients if they would like to become Members and
many people are already signing up. We are particularly excited
about our younger patients who are taking an interest in King’s.

Timothy Mason, Governor,
explains to a visitor how to
become a King’s Member at
the Lambest Country Show

 Our governors also attended the Lambeth Country Show in July. The two

day event was held in Brockwell Park and gave us a great opportunity
to attract new members. Governors talked to visitors about how they
can get involved in King’s and recruited 60 new members at the fair.

Rick Wilson, Director of Nutrition and Dietetics

GET INVOLVED
In February 2010, we launched a new patient menu across all our wards.
The menu provides more choice than ever before with meals cooked using
top quality ingredients. We’ve had positive feedback from patients since the
launch and we are now looking to develop this further.
We want Members to get involved in helping us deliver
a first-class food service for our patients.

You could help by becoming:


a patient representative on King’s Patient Food Service and Nutritional Care
Committee. The group ensures patients’ voices are heard and meets once
a month to discuss all aspects of our food service. It is led by our Director
of Nutrition and Dietetics, Rick Wilson, and is made up of nurses, dietitians,
staff from our contractor Medirest and King’s Governors as well as members



a food taster. We particularly need people from different ethnic backgrounds
who have a knowledge of different world cuisine to help us choose authentic
dishes for our menu and make sure that it meets the needs of our diverse
community



a part of a team regularly visiting the wards to assess the quality of our
patient food service at mealtimes. We particularly want Members’ views
on how we can improve the service we provide. You can take part in the
visits as often as suits you.

Annual Public Meeting attracts record visitors
In September, members were invited to attend the Trust’s Annual Public Meeting. The meeting
was our most successful yet – over 200 people came along to find out about King’s work over
the past year and developments in our services, our future plans
and issues affecting healthcare in London.

As part of the event, guests were given the chance to
get a number of health checks including lung function
tests, blood glucose tests and blood pressure checks –
all of which proved very popular.
Guests also took part in discussions about the key health issues
affecting the local community. Consultants at the hospital held
sessions on three separate topics - eyes, heart and your public
health and guests attended one of their own choice.
We received some positive feedback on the event and will look
to hold events of a similar format in the future.
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Patient food supplier
‘Stemplicity’

King’s Governor Hedi Argent says: “I am keen to ensure that our patients receive good nutrition in
hospital, but also that we make mealtimes an enjoyable experience for them. As one man said to me
recently, ‘It’s not just the food, you know, it’s about how it’s served up and who brings it to you. A smile
and a chat makes all the difference.”

Visitor has their blood
pressure checked

For more information or to get involved, contact Xanthe Henson, Patient and Public Involvement
Co-ordinator, on 020 3299 8888, or email xanthe.henson@nhs.net
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King’s College
Hospital Charity
funds £1m CT
scanner…

GIVING to King’s

Last year, King’s was selected to be one of London’s major
trauma and stroke centres. We have long been known as a
leader in treating seriously ill and injured people, and being
accredited as a centre recognises our expertise in this area
and the quality of the service we provide.

Nicole
Dryburgh

While this is great news for our patients, it also brings with it
a number of challenges. As well as reorganising our existing
services, we need financial support so we can expand them
to meet the increasing numbers of patients we will treat.
Trustees of King’s College Hospital Charity have agreed to fund a cutting-edge £1m CT scanner to
carry out full body scans in a matter of seconds. Using innovative ‘gem stone’ detector technology,
it produces high-quality images using a much lower and safer dose of radiation.

…and plans a £3m fundraising campaign
The charity has also agreed to support a £3m campaign to raise funds towards a £10million, 46-bed,
state-of-the-art Critical Care Centre. This new facility will care for the most complex surgical and acute
clinical cases. It will have nine isolation units and will require a huge amount of advanced clinical and
monitoring equipment, costing an estimated £65,000 per bed space.
For more details, visit www.givingtokings.org.uk

Virtual
donor
garden –
now live!
King’s College Hospital Charity has launched a virtual donor garden (pictured) to help generate regular
gifts from hospital supporters. The donations will help fund equipment for our Emergency Department.
It allows you to plant a virtual seed in honour of someone special, such as a friend or relative who has
been treated at King’s, a member of staff or simply someone to whom you wish to pay tribute. The seed
then grows into a virtual plant of your choosing – anything from an iris to a cherry tree!
To donate, simply log on to www.kingsdonorgarden.org.uk, and follow the online instructions.
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King’s patient and fundraising
ambassador Nicole Dryburgh
sadly passed away earlier
this year after suffering a
brain haemorrhage. Nicole,
from Kent, had battled cancer
for 10 years after being
diagnosed when she was
just 11. Despite surgery and
continuing health problems
which left her blind, deaf
and confined mainly to a
wheelchair, she managed
to raise more than £43,000
for a specialist rehabilitation
unit for children recovering
from major brain and spinal
injuries.
The new unit on Lion Ward was officially opened in Nicole’s honour by her mum, Jackie.
The unit, named ‘Nicole’s Sweet’, houses the latest neuro-rehabilitation equipment. It is painted
in Nicole’s favourite colours and decorated with artwork of her favourite sweets. The unit includes
two multifunction electric beds, overhead tracking hoists, communication equipment, as well as
environmental controls that enables patients to operate the TV, turn on music, open and shut the
curtains, all by the touch of a button. It also includes two flat screen TVs, laptops, a games console
and two parent beds.
Jackie says: “Nicole was extremely proud to know she was helping other
children. She loved being involved in the interior design and could not believe it
when she was told that a room at King’s would be named after her, just for doing
what she loved – fundraising and helping others.”
The unit is helping children recover from the severest brain and spinal injuries.
They often need to learn everything again, from eating and talking to moving
and walking. Nicole’s Sweet will give patients being treated at King’s the best
chance of a good recovery.
Dr David McCormick, Clinical Director for Child Health and Nicole’s Consultant,
says: “Everyone who came in contact with Nicole knew her disabilities in no way
dampened her zest for life. The unit will now be dedicated to the memory of an
extraordinary young woman, who inspired so many through her great courage
and her love for life despite her many difficulties.”
Nicole pictured with her dog Daizy
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Meet Governor Tom Duffy
Tom joined the Board
of Governors in 2008
and chairs the Patient
Experience and
Safety Committee.
He is also a member
of the Transport
and the Strategy
Committees.
As Shell’s former
Head of Tax
Services, he has
worked across the
world, looking at
what people are
doing and how they
can do it better.
Governor Tom Duffy

Mark Phillips

What encouraged you to seek election as a Governor?

Consultant Orthopaedic Surgeon

In 2004 I came into King’s for a replacement heart valve and was
very impressed with the high standard of care I received. When
I retired from Shell in 2005, I began to work part-time but I also
wanted to work in a voluntary capacity. So when I saw the request in
Members News in 2008 ahead of the Governor elections, I decided
to stand as a Governor at King’s. I felt that the experience that I had
acquired at Shell could transfer easily into the healthcare sector and
that I could make a contribution.

Mark Phillips is one of 12 Consultant Orthopaedic Surgeons at King’s and one of our four ‘Limb
Reconstruction’ Surgeons who treat patients who have been severely injured, resulting in serious
bone and joint problems. He joined the Trust in 2003 and has helped to develop the orthopaedic
service at the hospital. One of his proudest achievements is the co-founding of the KCH Limb
Reconstruction Trust - a charity dedicated to supporting hundreds of patients who
have had limb reconstruction surgery at King’s.

What do you do?
I am chair of the Patient Experience and Safety Committee and
work with the Trust to gain an expert overview of what our patients
experience when they come to hospital. As Governors we represent
the interests of patients and we can feedback to the Trust on any
issue affecting their care. Recently we have been involved in visiting
the wards to observe matrons on their Ward Rounds and to talk
with patients on a variety of topics, including hospital food, patient
dignity and infection control and prevention.

What are your particular
areas of interest?
I believe that in any organisation
there are always opportunities for
improvement and I see my role
as drawing attention to these
issues – challenging the Trust to
make things better through
conversation, whilst supporting
staff and encouraging them to
take ownership. We need to work
relentlessly toward higher quality
and better care for our patients.

What do you do to relax?
My background as a tax
consultant may be reflected in my
choice of pastimes for relaxation.
I am an enthusiastic golfer and can be seen regularly on the
green at my local club in Eltham, while my other love is ballroom
dancing. Perhaps the connection is that both require precision and
concentration, as indeed do German and Philosophy, which I have
been studying at Birkbeck College in London.
You can contact King’s Governors via the Trust website
http://www.kch.nhs.uk/about/foundation-trust/board-of-governors/

10

Introducing

What do you do?
Half of my work is routine hand surgery and the other half is treating patients
with limb injuries. They may have been involved in a serious road accident or
simply fell or slipped on the pavement. These injuries can be serious and will
need specialist ongoing care. We see over 100 injured patients a week
at King’s and I operate on approximately 350 patients each year.

We spoke
to Mark
to find out
more

Now that King’s is a major trauma centre, we are seeing more severely
injured patients coming through our doors. We are treating patients from across south east England,
and we are hoping to develop links with Royal British Legion Industries in Kent to find ways of helping
to return civilians and ex-servicemen to work as soon as possible.
We are lucky to have a great team of nurses and physiotherapists supporting what we do. Most
people will need physiotherapy to help them regain movement in their limbs and joints and the charity
has helped fund a full-time physiotherapist, which is great news for our patients. We also hope to be
able to provide more specialist nursing and psychological support in the future.

What is the KCH Limb Reconstruction Trust and what is your involvement?
I set up the charity four years ago together with patients and colleagues. It helps patients
with limb deformity or poorly healing fractures (or both) who are having treatment at
King’s. Recovering from limb reconstruction is a long process and can take over
a year for some people. Patients who have had to undergo surgery often have severe
emotional, physical, financial and practical problems. While the NHS is there to assist
with the obvious clinical needs, the charity aims to help the patients that need
additional support. This is the only charity in the UK supporting limb reconstruction
patients. We have a website to keep patients and supporters up to date,
www.klrt.org.uk

How do you relax?
I like to cycle, I live in Greenwich so I ride to work every day. For the last four years
I’ve taken part in the Etape du Tour, a 200km cycling challenge which is a mountain
stage of the Tour de France.
I like to fundraise for the charity and we’ve had some really successful events in the
last few years. I took part in this year’s London Marathon, and managed to raise over
£3,000 for the charity. It was a great atmosphere and I completed it in 4hours
44 minutes - dressed in surgical scrubs!
I also love skiing - I try to go skiing in Italy or France as much as I can.
My wife, who is an eye specialist at another hospital, and our
teenage children love it too, so it’s great to go as a family.
Mark dressed in surgical scrubs at
the 2010 London Marathon
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Final Members’ Seminar for 2010
Speech and language therapy
Thursday 9 December, 1pm
Gavin Dray, Specialist Speech and Language Therapist, will talk about the role of the speech and
language therapist and the conditions he treats.
Bill Whimster Suite, Weston Education Centre, King’s College Hospital
Please log on to our website, www.kch.nhs.uk for details on Members’ Seminars 2011.
If you would like to attend the seminar or to suggest a seminar topic, please contact Xanthe
Henson on 020 3299 8888 or email xanthe.henson@nhs.net

Dates for your diary - 2011

New email address

King’s Board of Governors Meetings

We have recently changed our membership
email address and our new email is

Thursday
Tuesday
Thursday
Thursday

10 February
10 May
15 September
1 December

10.30am
10.30am
02.30pm
10.30am

Weston Education Centre,
King’s College Hospital

Members Event
Thursday

31 March

06.00pm

King’s Open Day
Sunday

15 September

Weston Education Centre,
King’s College Hospital

Please keep a note of this address and use
it to contact us on any queries about your
membership or the events listed in this issue
of Members’ News.
If you have sent us an email in the last few
months, don’t worry, emails to our previous
address are being automatically forwarded
to us until February 2011.
For any queries related to your care, please
continue to email our Patient Advice and
Liaison service on kch-tr.pals@nhs.net

3 July

Annual Public Meeting
Thursday

kch-tr.members@nhs.net

06.00pm

Help King’s go green
As members, you can help us to reduce
costs by agreeing to receive future copies of
Members’ News and other news updates by
email.
We currently have email addresses for 25%
of our members – if you would like to receive
information by email instead of a printed
version through the post, please send your
email address to kch-tr.members@nhs.net or
phone Rita Chakraborty on 020 3299 4939.

Produced by Corporate Communications: 0173

