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View from the Chair

As you can see from page four, in recent weeks we have hosted a number of visits
from health ministers, including the Secretary of State, Andrew Lansley MP. The main
purpose of these visits has been to show the new team at the Department of Health
how King’s is continuing to lead and innovate on a number of key health issues.
They were timely visits because last month, the Health Secretary presented his plans for reform in the
Health and Social Care Bill. At 376 pages, the Bill covers a wide range of topics and has been the
subject of much debate in parliament and the media.
A lot of this debate has focused on proposals to change the commissioning landscape by abolishing
Primary Care Trusts and granting GPs responsibility to commission healthcare through local consortia.
We are already working with colleagues in King’s Health Partners and emerging consortia in the local
health economy to prepare the ground for the proposed changes.
On the page opposite you can read about opportunities for you to get more involved with King’s, by
helping us to increase membership, by attending our community meetings and/or by taking part in this
year’s upcoming elections to our Board of Governors.
Following the success of last year’s Annual Public Meeting, we have
decided to change the format of this year’s community meetings, to
give members the opportunity to engage meaningfully in issues facing
King’s and local NHS services.
Becoming a Governor is an important way of playing a part in the
hospital’s future and representing the views of our local community.
I can think of few better ways to get more involved in King’s. I urge
members from all backgrounds and communities to consider standing
for election and voting in this year’s elections - you never know where
it might lead.
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Michael Parker CBE, Chairman

Don’t miss your chance to get involved!
The upcoming Governor Elections will see 18
patient and public Governor vacancies open.
Trust Governors are appointed on a three-year
term and elections gives our Members the
opportunity to get involved in the future of the
hospital.
Governors play an important role in shaping the
future direction of the Trust – they represent not
just their own views, but also the views of the
people in the community. They are involved in
Trust-wide projects such as patient feeding and
quality ward rounds which aim to improve our
patient experience.

You can get involved:


by standing as a Governor in one of our
patient or public constituencies



voting for a candidate who you feel would
best represent your views to senior level
of staff.

If you are interested in standing for election
as a Governor at King’s, contact the Foundation
Trust Office on 020 3299 4939 or email
kch-tr.members@nhs.net

COMMUNITY

Your vote counts
Our current Governors will be attending our two
scheduled community events and the special
Members’ Seminar on Tuesday 10 May (see
back page for more information) to give you an
opportunity to talk to them on what it means to be a
Governor at King’s.
In June, all our Members will receive voting packs
through the post.

The timetable for the Governor
Elections is:
Notice of election
Deadline for receipt of nominations
Final date for candidate withdrawal
Voting packs dispatched
Closing date for election
Election results published
Shadow period for new Governors
New Governors begin term of office

5 May
3 June
8 June
27 June
20 July
22 July
September
- November
1 December

EVENTS

Our Annual Member Events are back but with a new agenda
Following the success of our new style Annual Public Meeting in September, we are now reformatting
our Annual Member Events in a similar way to give you the opportunity for more debate, interaction and
discussion on topics important to you.
The events will be held during spring, and will focus on the ‘Future for King’s’.
Our Directors will talk about the new health legislation and how this will impact on the Trust, followed by
debate and discussion between members, governors and directors on issues facing the hospital. The
event will also give you a chance to meet our Directors and talk to our Governors.
Member events will be held in the Bill Whimster Suite, Weston Education Centre, from 6pm on:



Thursday 31 March 2011
Tuesday 24 May 2011

Further details on the topics and how to register to attend are outlined in the letter
included with this magazine.
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NEWS

from King’s

VIP Visits at King’s
Four high-profile Government ministers have visited King’s in the last three
months to learn more about the services we offer:
Anne Milton MP, Parliamentary Under Secretary of State for Public Health,
visited King’s in November last year and met patients and staff in our
haematology unit and liver services.
November also saw Gregory Barker MP, Climate Change Minister, officially
open our new Combined Heat and Power (CHP) plant. The Minister joined
staff on a tour of the new facilities, which have replaced our 44-year-old
boilers.

Andrew Lansley MP
(pictured centre) with a
patient on Brunel Ward

In December, Simon Burns MP, Minister of State for Health, come to learn
about dental services provided at King’s. He also visited Trust wards to
learn more about how King’s is delivering same-sex accommodation and
improving patient experience.

Finally, Andrew Lansley MP, Secretary of State for Health visited the hospital in January 2011.
During his time here, he learned about our role as an exemplar centre for venous thromboembolism,
diabetes care and liver transplantation services.

Stroke patient meets the
team who saved his life

Stroke patient, Andre Bell with Nurse
Consultant in Stroke Management,
Maria Fitzpatrick, paramedics Joanne
Martin and Wesley Colyer and Stroke
Unit Manager Doreene Gordon

Andre was given clot-busting thrombolysis drugs before being admitted to the Stroke Unit. He was later
discharged and now, several months on, feels he is getting back to normal.

Coming to a screen near you
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King’s is one of only two hospitals in the UK to trial
the use of a new sight-restoring retinal implant for
people with retinitis pigmentosa, a degenerative
eye disease.
The first clinical trial began in Germany and
enabled patients to read letters and identify
everyday objects.
King’s will be trialling the retinal implants together
with Oxford Eye Hospital. To apply to take part,
patients must:




The Emergency Department (ED) at King’s is to be the focus of
a new Channel 4 documentary series, which will be broadcast in
the summer of 2011. The 14-part series will show the day-to-day
workings of the ED and focus on the interaction between staff who
work there, and the patients we treat. The series is being made by
the same team who produced ‘One Born Every Minute’, screened
on Channel 4 last year.

King’s
Emergency
Department in
new Channel 4
documentary
series

Army Officer Colonel McBride met King’s Chief
Executive Tim Smart and presented a piece of
artwork to the hospital in thanks for releasing
members of staff to perform operational
duties in military hospitals as Territorial Army
volunteers.
Consultant Orthopaedic Surgeon Miss Sarah
Phillips and two former doctors helped to run
the hospitals in Afghanistan and Iraq, where
they worked in the Emergency Department and
Theatres, caring for injured soldiers.

be a UK citizen
have total, or almost total sight loss due to
retinitis pigmentosa
be blind now, but previously have had at least
12 years of vision.

If you or someone you know fits the criteria,
you must obtain a referral from your GP or
ophthalmologist, addressed to Consultant
Ophthalmic Surgeon Tim Jackson, and send to
Barbara Kolator, Research Coordinator by emailing
barbara.kolator@nhs.net.
Further information is available on the King’s
website, www.kch.nhs.uk http://www.kch.nhs.uk/
news/archive/2010/new-retinal-implant-to-betrialled-at-kings-college-hospital/

Andre Bell, 54, from Crystal Palace, was re-united on the Stroke
Unit with King’s staff and the London Ambulance Service
paramedics who saved his life.
Andre, a chauffeur, was on his way to pick up a client. He said:
“I knew something wasn’t right, so I pulled over.” Whilst talking to
his employer, he realised he was slurring his words, and could
be having a stroke. “I knew enough about strokes from the TV
adverts to realise that this could be happening to me. I called an
ambulance, which arrived about five minutes later. They hooked me
up to an ECG and took me straight to King’s.”

Retinal
Implant trials

Territorial Army presents
thank you artwork

First in London for
King’s heart patient
A 67-year-old King’s patient has become the
first in London to have a biodegradable stent
fitted to open up a blocked artery which then
dissolves slowly after the vessel has healed
and no longer needs support.
Previously, patients would have been fitted with
a metal stent, which opens up the clogged
artery, allowing oxygen-rich blood to pass
through but remains in the body and can lead
to complications due to pressure on the vessel.
The procedure, carried out by King’s
cardiologists Drs Jonathan Hill and Phil
MacCarthy, is part of a UK trial. Dr Hill
commented: “This is an exciting step forward
in treating coronary heart disease which kills
thousands in London every year.”

Taking receipt of the artwork entitled ‘Safe
Return’: from left to right Miss Sarah Phillips,
Chief Executive, Tim Smart, Colonel Gerry
McBride and Director of Nursing and
Midwifery, Dr Geraldine Walters

Havens mark decade of service
The Havens - sexual assault referral centres
for London - celebrated 10 years of service in
November last year. An event co-hosted by the
Mayor of London and the Metropolitan Police
was held to mark the milestone. The Haven at
King’s, which is one of three centres across the
Capital, provides specialist services to people
who have been raped or sexually assaulted,
including emotional support and medical
examination and treatment. The Havens have
helped over 11,000 people.
The event also launched a new video campaign,
‘Where is your line’, which addresses the issue
of consent and attitudes to rape and assault. To
view the video, go to www.youtube.com/user/
thehavenscentres
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Our Board of Governors, made up of representatives from patients, local residents and staff, plays an
important part in representing the views of our Members. As well as approving senior appointments,
Governors give their time to work with Trust staff to understand how the hospital runs - they also have
a say in the Trust’s plans and developments.
In the last few months, Governors have been working with staff on a number of Trust-wide projects
which aim to improve the experiences for all our patients.

Improving road safety and access
around Denmark Hill
The Transport Working Group has recently been looking at road safety issues
outside the hospital on Coldharbour Lane and Denmark Hill. For Coldharbour
Lane, the group is looking at improving safety by moving a pedestrian crossing
so that it is opposite Caldecot Road, one of the main roads serving King’s. We
are now working with Lambeth Council on a workable solution and will report
back soon.
The working group has also been talking to Southwark Council about
pedestrian crossings on Denmark Hill. During a walkabout, Governors noted
that people were not allowed much time to cross Denmark Hill to access King’s.
This is a particular concern in the case of vulnerable and older patients. The
group is now looking at how crossing times can be lengthened. We will update
on progress in the next issue of Members’ News.

Improving nutritional care
Governors are working closely with the nutrition and dietetic
team at King’s to help improve the patient food service.
Together with Trust staff, they are taking part in the Patient Food
Service Quality Rounds to understand what our patients think
of the mealtimes service.

A patient receives their lunch

Governors in the Patient Experience and Safety Committee have put together commentary for the
Care Quality Commission in November 2010. The commentary is our Governors views of patient
experience and patient safety at King’s and is based on their experience of ward rounds, patient
interviews and observing patient mealtimes.

Patient Stories
Governors have also been gathering patient stories on the wards which involves interviewing patients
about their overall care and treatment at King’s. The aim is to find out what we do well and what
needs improving, and we are gaining a real insight about what our patients think. Together with our
inpatient ‘How We are Doing?’ survey, this gives us a more accurate picture of patient experience at
King’s.
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Trading places
Trading
‘HIV doesn’t stop me from doing anything’
– Paul Clift, Patient Representative
It is 22 years since Paul Clift tested positive for HIV and, at 56,
he expects to continue living a full life for many years to come.
He credits getting tested early for his good health and
encourages others to get tested so they can stay healthy too.
Having gone through the experience himself, Paul knows all too well how it feels to undergo testing
and treatment, and the psychological and social effects of contracting and living with HIV.
He now works as a patient representative at the Sexual Health Centre. Every week, he talks to
patients who are being tested and to those diagnosed with HIV and reassures them support is
available. “There are so many support groups where I can send people to get help and to meet
others in their situation. I just wish there had been someone like me to help back when I was first
diagnosed,” Paul says.
“In my role, I can relate to both staff and patients. I appreciate the fantastic work that goes on
behind the scenes by clinicians and their teams. At the same time, as a patient, I understand what
users need. By combining both these views, I hope to give patients all the help they need to continue
to living a long and healthy life.”

One woman

two roles

As part of this project, Governors have been interviewing
patients on the wards to identify key issues which have been
raised by patients.

Commentary to CQC
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By day Liz Ford works as Chief Biomedical
Scientist in the laboratories at King’s Blood
Sciences Centre; by night she is a special
constable patrolling the Borough of Bromley.
She decided to become a special constable
after gaining degrees in Criminal Law and
Criminal Justice.
With the support of King’s, she completed
training for her new role last December.
Liz says:

“I want to help fight unsociable
behaviour, especially among young
people. The most satisfying bit of my
job is when I can really get through
to a young person and show them
their lives can be different if they
choose a different path.”
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Focus on

Kids at King’s
Work, rest and play

The Variety Children’s Hospital at King’s cares for children with many different
conditions. As well as treating children with everyday injuries such as trips and falls,
the hospital provides specialist care for patients with liver, brain and blood disorders.
Our four inpatient wards, children’s critical care centre, day care unit and outpatient
department, treat and care for more than 40,000 sick children each year.
Our services go beyond specialist clinical care, providing extra support that is
crucial to speeding up patients recovery.

Work

Rest
The multi-sensory
room, a place to relax
and stimulate the
senses
The multi-sensory room at King’s provides
children with a calm and relaxing environment where they can rest.
Being on a ward can sometimes make people feel anxious and stressful and this room gives young
patients a chance to get away from all that and rest or play in their own way.
Equipped with soft play mats, a bubble tube, fibre optics and rotating lighting effects, the room helps
stimulate the senses - sight, sound, touch, movement and smell. The aim is to support interaction,
discovery and communication.
It is open to all patients but more often used by those who have had a major accident and require a full
rehabilitation programme involving occupational, physiotherapy and speech and language therapy to
re-learn daily skills.

The King’s Schoolroom helps children to continue learning
while they recover
The King’s Schoolroom is open Monday to Friday and gives our young patients a chance to continue
their studies whilst in hospital. Those who suffer from long-term conditions tend to be in hospital for a
few months. Three teachers and an assistant, employed by the London Borough of Lambeth, are on
hand to teach patients aged from 5-16 to ensure they don’t fall behind when they return to school.
“It is important young people continue with everyday activities to aid their recovery,” says Sue ClarkeMcDermott, Teacher in Charge.
“If they are likely to be here for a week or longer, we contact the school to find out what they are
learning and develop teaching plans accordingly.”
The school at King’s has been running for over 30 years. It teaches all subjects, from maths to
geography, and often arranges short trips to museums and other London attractions for long-term
patients.
Attendance is optional, and varies each day - sometimes there may be two children,
other times a full class of 10. Teachers also take work to the wards for those
children who have to be isolated or don’t feel well enough to come to the
Schoolroom. Teachers also undertake home tuition for patients who
are discharged but not quite ready to go back to school.
The school is also an exam centre and many patients
have had the chance to sit their GCSEs and
even A Levels.

Play
Fun and games, to make a stay as
enjoyable as possible
Our play specialists work with our medical staff and
support children and families by bringing fun and games
to our patients’ bedsides. Each ward has their own play
specialist who plans daily activities and helps make our
patients’ stay enjoyable. A Youth Worker also supports
patients aged 13 and over to cope with being in hospital.
Play specialists help relieve boredom, and through
activities, can help patients understand what is happening
to them.
Jacqui Ambrose, Play Team Leader says: “Some patients
find it difficult to cope with being in hospital. We offer
activities that distract, help patient’s relax and are fun.
Activities include painting, colouring, making necklaces
and puppets, playing board games and games consoles the choice is theirs.”
“It’s not just the patients we help - parents and families
also seem more at ease if they see their child doing
something that’s making them smile.”
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Meet the Governor

Hedi Argent, Public Governor

Head of Emergency Planning
and Clinical Site Management

Introducing

“

Hedi Argent, Public Governor, has spent 40 years in social work specialising in adoption and fostering
and has always enjoyed working with people. Now she is continuing to help people, but in her role as
a King’s Governor.

“

King’s is my local hospital; I pass it every time I go
into town. All my neighbours and local friends use
King’s services and I wouldn’t go anywhere else.

What made you decide to become a Governor?
Having enjoyed a lifetime of NHS benefits, I felt it was time to give something back. I became a Governor
in 2005 and since then I have been involved with a number of projects that have enabled me to understand
and appreciate the experience of patients and the challenges faced by the hospital each day.

Which aspects of the hospital interest you the most?
My special interests are the very young and the very old, who are powerless to help themselves and have
to rely on others for their care. I have got to know the children’s wards and the Health and Ageing Unit in
an attempt to find out what it feels like to be a child or an older person in hospital.

What projects have you been involved in at King’s?
Patient Nutrition - my aim is to make eating and drinking (both an essential part of recovery) an
enjoyable as well as nourishing occasion for patients.
Patient Stories - one of the best ways to learn about patients’ needs is to visit them and listen to and
record their stories. By talking to patients, I can learn what works well and what does not. My findings
can then be shared with staff to influence practice.
I am also in the Patient Experience and Safety Committee and Patient Safety and Quality Action Research
Group – both of which explore ways to improve patient experience and safety.

What would you say is your greatest achievement
during your time as a Governor?
I have helped to establish a quiet room known as the Sanctuary.
It is intended as an oasis where anyone can shelter from the
day-to-day hustle and bustle of the hospital and experience ‘real’
peace and quiet at times of stress and anxiety. Next time you are
in the hospital, pop in to see it on the 1st floor, Cheyne Wing,
opposite the Cardiac Catheter Suite.

People often take the day-to-day operation of the hospital for granted – they come in for their
appointments and operations and then they go home. What they don’t appreciate is the immense
complexity of the hospital and what goes on behind the scenes to ensure it runs smoothly. However,
there are situations when the whole hospital is affected and our usual systems have to change and
respond to both internal and external emergencies such as a fire, a flood or a terrorist attack.
Local resident Liz Wells, trained at King’s and has worked at the Trust for over 20 years, in roles
including renal and intensive care. She now heads the Clinical Site Management Team and leads on
Emergency Planning and Business Continuity which looks at how the Trust would respond to such
incidents.

What do you do?
For a hospital large as King’s, it is important we can cope if there is a serious incident. I lead on
Emergency Planning for the hospital and liaise with different departments to ensure we can respond
effectively to all internal and external incidents. As part of this, we have to ensure we can continue to
run services and care for patients.
To check our plans work, we undergo simulated real-life exercises which involve various teams that
would be affected such as the Emergency Department, X-ray, theatres, facilities and communications.
It gives us a chance to test our plans and make changes if we need to.

What else do you do?
I manage the clinical site management team which consists of nine staff. We work around the clock
to support our clinical specialities. We have over 900 beds at King’s so we oversee our bed capacity
and support bed managers. We also support the Emergency Department and ensure patients are
seen and admitted as smoothly and quickly as possible.
We are the duty managers and deal with issues out of hours, such as complaints.
All the site managers are advanced nurse practitioners and assess and treat
patients when needed, supporting medical and nursing teams.

What do you like about King’s?
The people are great, there is a real sense of community spirit which I like
being a part of. It’s also my local hospital and my children were born here,
so it’s special. Plus, I’ve had first hand experience of being a patient when
I broke my wrist roller skating – and the staff were fantastic!
Hedi outside the The Sanctuary

I am also pleased that I managed to get children’s meals put on the menu in the restaurant.

What do you do in your spare time?
I work from home where work, family life and voluntary work fit comfortably together without the need
for strict boundaries.
You can contact King’s Governors via the Trust website:
http://www.kch.nhs.uk/about/foundation-trust/board-of-governors/
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The display of ward plans for the hospital

How do you relax?
I have varied interests. I like rock and punk music and enjoy seeing
bands such as Motorhead and The Pogues! In contrast, I love history
and I’m a member of the National Trust and enjoy visiting houses and
gardens. I used to go on holidays abroad but I’m beginning to explore
our country and have recently visited Devon and Stonehenge. I love
taking long walks along the river or in the countryside – they
always help me relax!
Liz Wells
Head of Emergency Planning
and Clinical Site Management
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Members’ Seminars for 2011
Respiratory Diseases
Tuesday 15 March, 1pm
Jacqui Fenton, Lead Respiratory Nurse, will talk about chronic obstructive pulmonary disease (COPD)
and asthma. COPD affects around two million people in the UK, most of whom are living with the
disease but are unaware of their condition. Asthma also affects a large percentage of the adult
population and around one in 11 children.

Limb Reconstruction
Wednesday 13 April, 1pm
Debbie Bond, Limb Reconstruction Clinical Nurse, and Helen Ridler, Senior Limb Reconstruction
Physiotherapist, will talk about the sub-specialty of orthopaedic surgery – limb reconstruction. This
helps both adults and children with congenital or acquired limb deformities regain function of their
limbs through a combination of surgery and physiotherapy.

Election Fever!
Tuesday 10 May, 1pm
One of the key benefits of being a Member is the right to stand and/or vote in Governor elections.
Elections are taking place later this year and your vote really counts! Come along to find out what
Governors do, how they represent King’s Members and how to stand for election. You’ll have the
chance to talk to some of our Governors at the seminar.

All seminars take place in the Clare Vaughan Suite, Weston Education Centre
To book a place at any of our seminars or to suggest a seminar topic, please contact Xanthe
Henson on 020 3299 8888 or email kch-tr.kingsPPI@nhs.net

Dates for your diary
Annual Member Events
Thursday
31 March
6.00pm
Tuesday
24 May
6.00pm
Weston Education Centre, King’s College Hospital

King’s Board of Governors Meetings
Tuesday
10 May
10.30am
Thursday
15 September
02.30pm
Thursday
1 December
10.30am
Weston Education Centre, King’s College Hospital

Annual Public Meeting
Thursday
15 September
6.00pm
Weston Education Centre, King’s College Hospital

Produced by Corporate Communications: 0256

