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My care at King’s
Anthony Scutt, a 64-year-old former doubles squash
champion who lives in Forest Hill, came to King’s
for a hip replacement in January 2014. He was seen
by a consultant at King’s College Hospital, who
recommended him for surgery at our new orthopaedic
centre in Orpington Hospital.
Anthony says: “My experience of King’s has been very
positive. I had my right hip replaced at the beginning
of the year and had superb treatment, from my initial
consultation all the way through to the operation and
the follow-up care.
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“The team at King’s Orthopaedic Centre supported me
all the way and the centre itself was very nice and calm.
There are even places to park ! I’d definitely recommend
King’s Orthopaedic Centre to any of my friends who
are considering this type of surgery.” Read more about
Anthony’s story on page 10. ■

“My experience of King’s
has been very positive.”

King’s College Hospital NHS Foundation Trust

King’s College Hospital

Highlights of the year

A right royal visit

Open Day at PRUH

Two’s company

His Royal Highness Prince Charles, the Prince of
Wales, visited us in January, accompanied by his wife,
the Duchess of Cornwall. The Duchess, who was born
at King’s College Hospital, was presented with an ‘I’m a
King’s Baby’ teddy bear. ■

Princess Royal University Hospital held its first ever
Open Day in July. We welcomed over 1,500 visitors for
a fun and information-packed day to find out more
about King’s from the 40-plus departments running
the stands and activities. ■

The Special Care Baby Unit at Princess Royal
University Hospital now has a cot specially designed
for premature twins. It helps babies to regulate their
temperature and sleep cycles as well as encouraging
that special bond between twins. ■

Our very own guardian angel

New ward for liver patients

Suite success

One of our A&E nurses was thanked for saving a
life while off duty. Matthew Quinn went to the aid of
Susan Hill, who tripped and severely injured her head
outside Bond Street Tube station. Matthew, Susan
says, is her “guardian angel”. ■

We opened the 16-bed Howard ward for liver patients
at King’s College Hospital this April. Part of our
newly built Centenary Wing, the ward is named after
Professor Edward Howard, who attended the opening
along with many of his former colleagues. ■

In January, Beatrice Vincent was the first baby to be born
in our new midwife-led suite at King’s College Hospital.
It has two rooms – Beach and Woodland – each with a
birthing pool and a double bed, as well as a support sling
that mums can use to help ease the pain of labour. ■

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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A larger Trust: caring for more people
The past 12 months have been both exciting and challenging for King’s. Our Chief Executive, Tim Smart,
explains why 2013/14 has been so important for the Trust.
This has been the most significant year for King’s since
we relocated to Denmark Hill in 1913.
The reason for this is our decision to acquire the Princess
Royal University Hospital (PRUH) on 1 October last year,
as well as Orpington Hospital, and services at Queen
Mary’s Hospital (Sidcup) and Beckenham Beacon.
Our acquisition of these hospitals and services in
south-east London followed the formal dissolution of
South London Healthcare NHS Trust, which previously
managed a number of hospitals in the area.
So, in a short space of time, we have grown significantly
as an organisation. We also now serve large patient
populations in Bromley, Bexley and Greenwich, in addition
to our communities in Lambeth, Southwark and Lewisham.
As Chief Executive, I see this as not only a huge
responsibility but also as a unique opportunity to
improve healthcare over a much larger area. While this
brings additional challenges, it is something we are all
very excited about.
Since October, we have made significant progress in a
number of areas, but there is still a lot do. However, I know
from speaking to patients and staff on the ground that
everyone wants to help us succeed and this is encouraging.
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On pages six and seven, you can find out more about the
hospitals we run, and the work we are doing to change
and improve services right across the organisation.
I am often asked why we decided to expand as an
organisation, particularly given the problems and
challenges faced by many of the hospitals we have
acquired. Our hospitals are busier now than they have
ever been. To some extent, we are victims of our own
success – people want to be treated at King’s because of
the high quality care our teams provide. By acquiring
Princess Royal University and Orpington Hospitals we
have increased our capacity, which will help reduce
waiting lists and continue to improve quality of care for
our patients.
I also feel strongly that we have a duty to provide first-rate
healthcare for the population of south east London and
for patients from further afield.

“We also now
serve large patient
populations in
Bromley, Bexley and
Greenwich, in addition
to our communities in
Lambeth, Southwark
and Lewisham”

At King’s, we have a strong set of values, one of which
is ‘Making a difference in our community’. This is very
important to me, as well as to the rest of the staff at the
Trust.
The challenges ahead are significant, but I am confident
we have made the right decision for local people, our staff
and the patients we treat. ■

King’s College Hospital NHS Foundation Trust

King’s College Hospital

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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How we’re
making a
difference

King’s College Hospital

Newly built Centenary Wing provides 50 beds for
liver, haematology and surgery patients.

We became a much bigger organisation on 1 October 2013. But what
does this mean for King’s, our staff and the patients we treat?
We are facing a number of challenges, and top of the
list is the need to change the way we work and how
we deliver services. Staying the same isn’t an option if
we’re going to keep delivering truly world-class care for
our patients.

Our challenges

On these pages we highlight some of the challenges
that we face now we are a much larger Trust, as well as
what we have already achieved and our future plans.

• H
 igh numbers of emergency admissions lead to more
cancelled operations because beds are taken by
emergency patients.

• O
 ur hospitals are getting busier. For example, our
Emergency Departments at King’s College Hospital
(KCH) and Princess Royal University Hospital (PRUH)
recorded their busiest days ever this year.

Princess Royal University Hospital
Rated one of the top stroke units in England and
Wales, along with King’s College Hospital.

“Staying the same isn’t
an option if we’re going
to keep delivering truly
world-class care for our
patients.”

• W
 e now serve different communities with different
needs. For the services we provide, it means that one
size won’t always fit all.
• W
 e’ve always managed our finances effectively, but this
is getting harder every year.
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Orpington Hospital

Multi-million pound investment in a new elective
orthopaedic centre.

Queen Mary’s Hospital, Sidcup

Major expansion of community eyecare and
musculoskeletal services.

What we’ve achieved since 1 October

Our plans

• W
 e’ve opened an orthopaedic surgery centre at Orpington
Hospital to ensure patients won’t have their operations
cancelled at short notice and benefit from having surgery,
physiotherapy and rehabilitation all on the one site.

• W
 e’re committed to delivering more patient-centred
care. This may mean moving services between hospital
sites or providing care closer to where people live.

• W
 e’ve set up a Clinical Decision Unit and an Acute
Surgical Unit at PRUH so it can handle more patients.
We’ve also created a new Centenary Wing with extra
ward space at KCH.
• W
 e’ve welcomed more than 3,000 staff to our enlarged
organisation and are recruiting more nurses and other
healthcare professionals.
• W
 e’ve introduced new quality governance systems and
processes across the new sites, including standardising
infection control protocols.

• W
 e still need to do more to reduce the number of
emergency admissions at KCH and PRUH, as this
seriously affects our ability to perform operations on
time.
• W
 e will continue to inform and listen to our patients, as
well as stakeholders who represent local people.
We’ve held a number of listening events since 1 October
and more are planned. To find out more, email
kch-tr.alltogether-better@nhs.net

Beckenham Beacon

Plans for a new urology outpatient treatment
centre including diagnostics.

“We’re committed
to delivering more
patient-centred care.
This may mean moving
services between
hospital sites or
providing care closer to
where people live.”

•  We’ve improved the quality and availability of medical
records – a major problem we inherited on 1 October.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Past meets
present
In 1913, King George V opened a
new hospital on Denmark Hill, in
the London suburb of Camberwell:
King’s College Hospital.
It had 300 beds and no operating theatres – operations
were performed on hospital wards at that time.
One hundred years later, we have 26 operating
theatres and more than 900 beds, and are home to
world-renowned clinical services, including liver
transplantation, blood cancers and foetal medicine.
Over the past year, we’ve been celebrating our
centenary in Camberwell along with our staff and
patients.

July 2013: Our staff and local MPs recreate the balcony scene from 100 years ago (featured top left, page 9).
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

From the archive: One of the first theatres at King’s in the 1920s.
1913: King George V opens the hospital.

Alonso Rama and his mother, Enkelede , raise
King’s centenary flag.

Princess Royal University Hospital

Present day: Miss Katherine Fan, Consultant Maxillofacial
Surgeon, in a 2014 operating theatre.

Orpington Hospital

Queen Mary’s Hospital

Janet Altenau, employee of 42
years, cuts the ribbon on the
refurbished statue of King’s
founder, Robert Bentley-Todd.

Beckenham Beacon
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Faster orthopaedic care
We opened the new King’s Orthopaedic Centre at Orpington Hospital
in early 2014 after a big revamp, including refurbishing the operating
theatres, wards and patient areas, plus a £3.9 million roof repair.
The new centre specialises in planned, non-emergency
hip, knee, upper limb, foot and ankle surgery. We’ve
welcomed many patients since then and they’ve been
overwhelmingly positive about the new centre and
their treatment. One of them is former doubles squash
champion Anthony Scutt, 64, from Forest Hill, who had
a hip replacement in January.
He says: “My right hip had been gradually deteriorating,
so I decided it was time for a new one before my
mobility became too impaired. My consultant at King’s
College Hospital said I could be seen quickly at the new
orthopaedic centre at Orpington Hospital, so I had my
surgery there.”
Anthony is very impressed at how quickly he was
up and about. He says: “After the operation I was
brought back to the ward, and within a few hours
the physiotherapists had me up and walking. They
explained how to stand up and sit down safely, showed
me how to use my crutches, and they even had me
walking up the stairs. It’s fantastic to be up and about so
quickly after surgery, as you worry it will take a while
before you’re mobile again.”
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The team at King’s Orthopaedic Centre was so pleased
with his progress that he was able to go home the day
after his operation. Three months later, he was back
playing his favourite sport at Dulwich Squash Club. ■

“It’s fantastic to be up
and about so quickly
after surgery, as you
worry it will take a
while before you’re
mobile again.”

King’s College Hospital NHS Foundation Trust

King’s College Hospital

Patient Anthony Scutt back playing squash
after his hip surgery.

Anthony with the team at King’s
Orthopaedic Centre.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Giving patients
with brain cancer
more time
Our neuro-oncology team is
leading the world’s largest trial
of a ‘vaccine’ to help fight the
most common – and the most
deadly – type of brain cancer:
Glioblastoma multiforme (GBM).
The new treatment they’re testing is called DCVax-L. It
isn’t a cure, but it can help patients with GBM live longer.
Small trials in the United States have shown that
DCVax-L, given with conventional treatment – surgery,
radiotherapy and chemotherapy – can extend patients’
average life expectancy from 12 - 18 months to three years.
Professor Keyoumars Ashkan (pictured right), King’s
Neurosurgeon and Lead for Neuro-Oncology, says:
“People with GBM have very limited treatment options.
This treatment is personalised to each patient’s own
immune system to help them fight one of the most
lethal cancers. By helping people extend their life
expectancy now, we could also help to develop new
treatments for patients of the future.” ■
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

How it works
To make the vaccine, surgeons first
take out the patient’s tumour along
with some of their blood. The white
cells from their blood are used to
create ‘dendritic’ cells, which are
vital to the immune system. These
new dendritic cells are mixed with
proteins from the tumour to ‘educate’
them to recognise and fight the cancer.
The patient is then given injections of
this vaccine to help stop tumours from
regrowing as quickly as they would
have before, so prolonging their life.
In September last year, 62-year-old
Robert Demerger from south London
was the first person to receive a
personalised brain tumour vaccine at
King’s. He had been rushed to Princess
Royal University Hospital with a
suspected stroke after collapsing in
the street. He was diagnosed with
a brain tumour and transferred
to our world-renowned specialist
neurosurgery centre at King’s College
Hospital, where he had the DCVax-L
treatment.
“I feel so privileged to have been a part
of this trial and potentially to have
helped others in a similar position in
the future,” Robert says. “I take each
day as it comes. It’s so important to
be positive and optimistic. I’m less
inclined to take things for granted;
I make sure I enjoy time with my wife
and children.”

Patient Robert Demerger says he feels privileged to have taken part in the brain vaccine trial.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Donated organs help change lives
We’re home to one of the world’s largest liver transplant centres. Over the past year our surgeons have
carried out 228 liver transplants – 179 in adults and 49 in children – to make us the busiest transplant
centre in the country and almost certainly in Europe.
The first successful liver transplant was carried out in
the United States in 1967. Since then, it has become a
successful treatment option for patients with severe liver
disease. Many things can cause this disease, including liver
cancer, viral hepatitis, inherited liver disease, obesity and
alcohol abuse.
Professor Nigel Heaton, who has carried out more than
1,000 transplants at King’s, says it is only the generosity
of others that makes his team’s work possible. He says:
“To transplant so many patients in one year is a fantastic
achievement for the team. However, it is only the
generosity of those willing to donate their organs that
means we are in a position to help change people’s lives for
the better.”
Lots of different staff put a huge amount of time and effort
into making sure every patient on the transplant list gets
the care and support they need, ahead of what is still a
massive and life-changing operation.

The King’s liver team includes specialist liver doctors,
recipient transplant co-ordinators, transplant surgeons,
anaesthetists, theatre staff, specialist intensive care
doctors, clinical nurse specialists, social workers,
counsellors, psychologists and laboratory staff.

“I now feel amazing, and can’t
put into words how grateful I
am to the donor family.”

Tracy Rodney (pictured right with Fiona Jones, Transplant
Co-ordinator), 48, from south London, has an inherited
condition called polycystic liver disease. She had a
transplant at King’s in December 2013.
She says: “I had an operation to remove 100 cysts from my
liver caused by the disease, but they grew back so then we
agreed a transplant was my best option.
“It was very scary, but the whole team on Dawson ward
were fantastic. I went home after my transplant on
Christmas Eve. It was really emotional to leave the staff
knowing I would hopefully never go back to the ward I’d
spent so much time on. I now feel amazing, and can’t put
into words how grateful I am to the donor family.” ■

To sign up to the organ donor register, go to: www.organdonation.nhs.uk
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Meet the liver team: some of the staff who care for patients on Dawson ward at King’s College Hospital.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Maternity care: more choice for mums
Every woman has her own ideas about how she’d like her baby to be born. At King’s, we do our best to help every
mum achieve their wishes for labour and birth. So whether it’s a hospital or a home birth, our expert team of
midwives and doctors works hard to provide the care and support needed to ensure it is safe and fulfilling.
When the Trust acquired Princess Royal University
Hospital (PRUH) in October 2013, we became one of the
largest providers of maternity care in London.
We now have maternity units at our King’s College
Hospital and PRUH sites, and care for more than 10,000
mothers and babies a year. Both hospitals offer midwifeled care facilities for women with uncomplicated
pregnancies as well as traditional consultant-led
maternity care on our labour wards.
Teresa Arias, Consultant Midwife, says: “Midwife-led
units are designed to be more like home, offering a
relaxed environment with care from midwives. There’s
evidence that this kind of setting can increase the
likelihood of women having a normal birth.”
As a bigger Trust we are now offering additional
antenatal care in new locations – Queen Mary’s
Hospital, Sidcup, Orpington Hospital and Beckenham
Beacon – making it easier for women to get the advice
and support they need closer to home. Plus we offer
extended community midwifery care for mums who
choose to give birth at home.

We are also working towards achieving UNICEF Baby
Friendly accreditation. The aim of this scheme is to help
all parents make informed decisions about feeding their
babies and to ensure that they get support whatever
they choose.

Baby friendly
Here at King’s we are committed to the Baby-Friendly
approach, offering advice and guidance to expectant
and new mothers and their partners.

“We recognise how important
it is for new parents to feel
happy, safe and confident in
their ability to feed and care
for their baby”

We believe that breastfeeding is the healthiest way
for mums to feed their babies. It also encourages
bonding between mother and child. But whatever
parents choose – breast or bottle feeding – what’s most
important is for parents and their babies to develop
good early relationships and stay healthy.
Joanne Joseph, Midwife specialising in Infant Feeding,
says: “We recognise how important it is for new parents
to feel happy, safe and confident in their ability to feed
and care for their baby. So all our staff who care for
expectant and new mothers and babies go through an
education programme that enables them to give the
most up-to-date information, support and advice.” ■

75% of mums having their baby at King’s breastfeed at birth
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Dignified care for
young and old
Everyone has the right to be treated
with dignity and compassion while
they are in our care. But this can’t be
left to chance.
Every patient is different, so we have to constantly learn
how we can best respond to their individual needs.
For example, about a quarter of the Trust’s inpatient
beds are occupied by people with dementia. We need to
get to know every one of them as well as we can – what
makes them anxious, what makes them happy.
So we are training doctors and nurses in all our
departments to offer specialist one-to-one dementia care.
This includes finding out more about each patient’s life
history and helping them in the activities that they enjoy,
such as listening to music or being read to.
Our younger patients also have their own needs when it
comes to dignity in care. The Trust’s adolescent service
at King’s College Hospital cares for 12-19 year-olds. It
helps them to adjust to life as adult patients and to begin
making choices about their own treatment.
This includes their own special Adolescent Room,
which gives them some privacy and their own space
away from the ward. ■
Youth Worker Linda Falzarano shoots pool with patient Isabella in our Adolescent Room.
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Help from our Friends
You’ll find our Friends charities at all our hospitals. They are volunteers who give their time to help
patients and support our services.
They play a vital role at the Trust, from making
hospital visits more pleasant for our patients to
supporting us in providing better care.
A large part of their work involves raising funds for
medical equipment. In the past year, for example, the
Friends of Princess Royal University Hospital have

Friends of Princess Royal University Hospital.

Princess Royal University Hospital

bought four bladder scanners, while the Friends of
Orpington Hospital have supported the Dermatology
Department by providing a specialist piece of
equipment to diagnose skin cancer.
The Friends also aim to make their hospitals better
places to be: as a patient and as a visitor. So to help

Friends of King’s College Hospital.

Orpington Hospital

mums in labour relax in a calm atmosphere, the
Friends of King’s College Hospital have funded
artwork in the birthing suite at Denmark Hill. They’ve
also refurbished a number of ‘quiet rooms’ across the
hospital, so patients have a calm place to sit, away
from the hustle and bustle of the wards and clinics. ■

Friends of Orpington Hospital.

Queen Mary’s Hospital

Beckenham Beacon
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24 Hours in A&E at King’s
Many of you will have watched 24 Hours in A&E, the Channel 4 television
documentary series filmed in the Emergency Department at King’s.
Between 2011 and 2014, six series were broadcast from
our ED at King’s College Hospital – a total of more than
70 programmes. Each episode portrayed the highs and
lows of emergency medicine, and showed how our staff
worked together to treat the hundreds of patients who
arrive in our ED every day.
“24 Hours in A&E gives more airtime to what everybody
who lives around King’s knows – that it’s a really great
hospital,” says Tim Smart, our Chief Executive. “We can
all be immensely proud of the series.”
From the first episode to the last, 24 Hours in A&E at
King’s has been a hit with the critics. The Sun writes: “It’s
the devoted staff who are the true heroes”, while The
Guardian suggests: “Every episode should make you
want to run into the street and shout hurrah for the NHS.”
A big thank you to our patients, staff and partner
organisations for making this landmark documentary
series possible. ■

“Every episode should
make you want to run into
the street and shout hurrah
for the NHS.” The Guardian
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Every second
counts…
…as 22-year-old Karl Mooney
found out after a serious
accident earlier this year
Karl (pictured right)
certainly knows
how important swift
treatment is, after
narrowly escaping death
when he fell through
an open window and
somersaulted 30ft to the
ground in Folkestone,
Kent.
He was flown by air ambulance to our Major Trauma
Centre at King’s College Hospital with severe injuries,
including a fractured skull, a bleed on the brain and
collapsed lungs. He was so ill that he was put into an
induced coma for five days.
“He began to recover after a week,” his mum, Sandra,
says. “Amazingly, by day 12, he was out of hospital and
back home. Now, it is almost impossible to see that he
suffered anything at all!”
We want to ensure the most seriously ill trauma
patients get life-saving treatment even quicker by
building a helipad at King’s.

Princess Royal University Hospital

Helicopters currently have to land in nearby Ruskin
Park. It can then take up to 25 minutes to transfer
patients to the Emergency Department for life-saving
care. Having an onsite helipad would cut this to just
five minutes.

Help us build a helipad at King’s
If you’ve been inspired by Karl’s story and want to
support our Time is life helipad appeal, you can
donate £5 by simply texting TIME to 70800.

Karl’s family strongly supports our helipad appeal
after witnessing first-hand that time really does mean
life. His dad, Peter, says: “The need to have the helipad
on site cannot be overstated.”

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Bringing dental care to you
King’s has been providing dental care to the local community and beyond for more than 90 years.
If people can’t make it to the hospital for their care, we make sure we can get to them.

Senior Dental Officer Kerry Smith and
Community Dental Nurse Alison Beard.
This could be at one of 30 community clinics across the
11 London boroughs we visit, or at our Mobile Dental
Unit, which is out on the road every day of the week. It
delivers dental care to special schools, day centres, care
homes, sheltered accommodation and mental health
units in Lambeth, Southwark and Lewisham.

Dental Officer Katy Tse.
dentists reassure students. They become familiar with
the routine and less anxious about having their teeth
checked and treated.

Kerry Smith, Senior Dental Officer on the Mobile Unit,
says: “Our patients can have a variety of different special
needs that make accessing dental care a challenge.
These include complex medical or mental health
needs, learning disabilities, including autistic spectrum
disorders, as well as physical and mobility needs.”

Stephanie Lea, Deputy Headmistress of Spa School,
says “The Mobile Dental Unit provides a brilliant service
for our students and their families. Having the unit at
the school is a huge support for parents and carers as
they are confident their children will not only make it to
their appointment but will also receive really good care
from the dental team. During their appointments and
treatment students are supported by school staff who
know them well. The team work is great.”

Spa School in Southwark is one of the schools that the
Mobile team visits regularly – at least three to four times
each term. It is a special school for students aged 11 - 19
who have autism. Regular visits by the same nurses and

Dental nurse Alison Beard says: “The Mobile Dental Unit
is a fantastic place to work. No day is ever the same, it is a
fun place to work and we feel privileged to be part of an
amazing service.” ■
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Our Community Special Care Dental team treats patients whose physical and mobility needs make it a challenge for them to access dental care.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Meeting our promises
We are always looking for ways of improving the quality of the care we
provide across the Trust. Each year we choose specific goals – ‘quality
priorities’ – to focus on. These are a set of promises that everyone at
King’s commits to meet or exceed.
We ask organisations with an interest in the Trust, as
well as our own teams, to suggest the things we can
improve, so we know these goals are clear and mean
something to the people we serve. We would like your
support in our quest to keep improving our high quality
of patient care.

• We improved how we identify which patients are very
ill and need treatment straight away.

What we achieved last year

The future

• We improved dementia care by screening all patients
over 75 who came into the Emergency Department;
provided support for carers and specialised training
for staff.

We became a much larger hospital Trust in October
2013 after taking over some of the sites and services
that used to be run by the old South London Healthcare
Trust (SLHT). These new sites and services have had
performance problems in the past, so we have taken
these into account when deciding our quality priorities
for 2014/15.

• We provided specialised hospital and community
care and support for patients with the long-term lung
condition chronic obstructive pulmonary disease
(COPD), to reduce the number needing to return to
hospital for treatment.
• We improved outpatient areas and increased staffing
levels so our staff can spend more time with patients.

• We trained theatre and other staff to use the Surgical
Safety Checklist (SSC) to improve the safety of patients
having surgery.

We’ve made good progress over the past year and are
pleased with what we’ve achieved. Our new quality
priorities are challenging, but they provide us with
clear targets we can work towards. ■

• We improved the information we give patients when
they go home from hospital, such as the side effects of
medicines and who to contact with queries.
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King’s College Hospital NHS Foundation Trust

King’s College Hospital

Priority

Trust Objectives

Clinical Effectiveness
1. Working to reduce
preventable
ill-health

• Identify patients who want to stop smoking and those who want to reduce their alcohol intake.
• Increase the number of staff trained to provide smoking and alcohol support, and specialist referrals.
• Identify ways to promote exercise and healthy eating.

2. Improving patient
outcomes following
hip fracture

•
•
•
•

Reduce time before surgery and improve pain relief.
Provide appropriate physiotherapy to help people recover and get home more quickly.
Help more patients to be discharged to their own home.
Increase the number of bone health and falls assessments to help reduce the risk of falls and injuries.

Patient Experience
3. Improving
experience and
coordination of
discharge: elderly,
renal and surgery

• Reduce ‘unsafe’ discharges as reported by primary care, community and social work colleagues to
improve discharge audit results.
• Improve patient experience and stakeholder feedback.
• Achieve a five-point increase in our ‘How are we doing?’ survey results for discharge process.
• Improve discharge times, transfers and cross-agency working for elderly and vulnerable people.
• Improve information for patients and their families about discharge, medications and who to
contact with concerns after leaving hospital.

4. I mproving the
experience of
cancer patients

• Increase the number of clinicians across the Trust who complete the National Advanced
Communication Course.
• Ensure patients have a Holistic Needs Assessment.
• Ensure patients get the right information at the right time.
• Promote access to our services via the Cancer Helpline.
• Improve ward nurses’ understanding of the needs of patients with cancer and their relatives.

Patient Safety
5. Improving the
identification and
management of
patients at risk of
falling in hospital

• Reduce moderate or major falls across the Trust to fewer than three a month.
• Ensure elderly and vulnerable patients are assessed for the risk of falls.

6. Safer surgery

• Prevent ‘never events’.
• Make more effective use of the surgical checklist.

Princess Royal University Hospital

Orpington Hospital

Queen Mary’s Hospital

Beckenham Beacon
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Summary
of financial
information

Overview for the year ended 31 March 2014

Income
Expenditure
Operating surplus
Profit / (Loss) on disposal
of fixed assets
Financing costs
Public dividends
Share of profit/(loss) of
associate accounted for
using the equity method
Gain/(loss) from transfer
by absorption
Surplus/(Deficit)

26

ANNUAL REVIEW 2013/14

Year ended Year ended Year ended Year ended
31-Mar-14
31-Mar-13
31-Mar-12
31-Mar-11
£’000
£’000
£’000
£’000
892,054
679,260
628,615
584,794
-871,445
-667,420
-607,545
-567,176
20,609
11,840
21,070
17,618
-430
-474
-49
1,831
-17,055
-10,195
1,278

-10,257
-7,764
738

-10,083
-8,038
-816

-9,682
-8,195
-217

65,542

0

0

0

59,749

-5,917

2,084

1,355

King’s College Hospital NHS Foundation Trust

King’s College Hospital

Income for the year ended 31 March 2014
           

Primary Care Trusts
CCGs and NHS England
Education and training
Strategic Health
Authorities
Non-NHS income (inc
Private Patients, RTA)
Non-patient care services
to other bodies
Other operating income
Research and
development
NHS Other Income
Charitable and other
contributions to
expenditure
NHS Trusts
NHS Foundation Trusts
Profit on disposal
of property, plant &
equipment
Finance income
Share of profit/(loss) of
associate
Gain/(loss) from transfer
by absorption
Surplus/(Deficit)

Income
2013/14
£’000
0
720,658
49,652
0

Expenditure for the year ended 31 March 2014

Income
Income
Income
2012/13
2011/12
2010/11
£’000
£’000
£’000
529,248
486,793
451,682
0
0
0
47,347
47,121
46,763
35,094
32,419
29,693

19,306

20,148

22,090

16,495

69,836

19,255

13,966

13,972

16,125
12,117

12,280
9,652

11,059
9,728

10,569
9,060

1,934
344

2,623
1,878

1,993
1,648

2,924
2,365

1,382
700
892,054
0

859
876
679,260
0

842
956
628,615
0

848
423
584,794
1,920

169
1,278

152
738

145
816

107
217

65,542

0

0

0

959,043

680,150

629,576

587,038

Other operating income includes NHS provider-to-provider services, Clinical
Excellence Awards, staff nursery, car parking, accommodation and commercial rents.

Princess Royal University Hospital

Orpington Hospital

Clinical supplies
Nursing staff
Medical staff
Other staff
Other (inc clinical
negligence)
Premises
Depreciation and
amortisation
Establishment &
transport expenses
Services from other NHS
bodies/trusts
General supplies
Fixed asset impairments
and reversals
Increase in bad debt
provision
Purchase of healthcare
from non-NHS bodies
Audit fees
Loss on disposal of
property, plant &
equipment
Financing costs
Public dividends payable
and other finance costs

Expenditure Expenditure Expenditure Expenditure
2013/14
2012/13
2011/12
2010/11
£’000
£’000
£’000
£’000
169,730
158,031
143,826
124,836
198,262
145,390
135,426
123,560
160,114
122,207
116,924
110,879
141,329
106,513
99,286
105,214
97,286
64,185
58,757
49,982
31,215
16,925

23,862
14,688

20,085
14,043

19,636
13,739

13,376

9,472

9,299

8,765

6,404

4,093

4,374

4,967

3,453
2,648

2,717
9,129

2,435
1,574

2,028
1,858

4,597

2,262

-161

1,060

25,808

4,783

1,575

548

298

88

102

104

871,445
430

667,420
474

607,545
49

567,176
89

17,224
10,195

10,257
18,173

10,083
18,266

9,682
17,984

899,294

696,324

635,943

27,755

Queen Mary’s Hospital

Beckenham Beacon
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Board of Directors
Led by the Chairman, the Board agrees the Trust’s strategy and aims and monitors its performance. It
decides matters of risk and assurance and is responsible for delivering safe, high-quality services.
It provides leadership within a framework of prudent
and effective controls that enables risk to be assessed
and managed.
It ensures the Trust complies with its licence and
constitution, the mandatory guidance issued by
independent regulator Monitor, and with the relevant
statutory requirements and contractual obligations.
The Board of Directors comprises the Chair, six nonexecutive directors and eight executive directors, all of
whom are collectively responsible for the success of the
Trust. The Director of Corporate Affairs and the Director
of Strategy are non-voting directors.

The Board’s actions demonstrate that King’s is a leader
in the healthcare sector, and that despite the financial
pressures, the capacity constraints, and the continued
high demand for services and rise in the number of
severely ill patients attending the hospital, its focus
remains patient-centred care.
As the Board enters 2014/15, it is
determined to complete its
integration programme and ensure
that high-quality patient care
and the wellbeing of its staff will
remain at the heart of all its
considerations and decision
making across all its sites. ■

“King’s is a leader in the
healthcare sector whose focus
remains on patient-centred
care”

Continuing to meet our challenges
The challenges currently facing the health system have
significant implications, not only for King’s but also for
the wider health system and local healthcare. Therefore
during 2013/14, the Board has not only continued to
ensure that King’s is a high-performing Trust, delivering
high-quality patient care, it has also negotiated the
acquisition of sites and services from the now dissolved
South London Healthcare Trust.
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Our Governors
Our governors are an important part of the King’s family. As a
Foundation Trust we are pleased to have our patients, staff and
stakeholders represented on this very important body, which is
embedded in our governance structure and processes.

To say 2013-2014 has been another busy year for our
governors is an understatement. As well as embracing
their enhanced, improved and more accountable
role, our governors were asked to help us explore
the feasibility of acquiring new sites and services to
become the new, enlarged King’s.
This was not an easy journey and took almost one
year to complete, with the official acquisition taking
place on 1 October 2013. Our governors have had
regular meetings with the Board to understand the
implications and benefits of the acquisition on the
hospital, its patients, staff and local communities.
They have not only had to get to grips with their
regulatory responsibilities in this major transaction,
but they have also played an important part in
the process of defining what the enlarged King’s
governance structure, particularly its Constitution,
would look like. They embraced our new constituency
of Bromley and insisted that King’s should not only
include Lewisham as one of our constituencies but
also have a governor representing that area.

Getting involved

Our governors are actively engaging with our Members
and local people to help ensure that we reflect the
interests of the communities we serve in our plans for
the Trust.
Through involvement in patient experience
schemes such as patient stories, Friends and Family
tests, dignity visits and our King’s in Conversation
events, governors have been able to identify what is
important to our patients, staff, local communities and
stakeholders.
You’ll find more information about the Council of
Governors and its constituencies
on our website: www.kch.nhs.uk ■

Governor Stuart Owen.
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Changes are coming
We welcomed our new governors from Bromley and Lewisham
in January, and they have already made a valuable contribution to
the Council.
We are holding election ballots for six patient governors, four
Southwark public governors, four Lambeth public governors and
five staff governors this summer. Although many of our current

Princess Royal University Hospital

Orpington Hospital

governors are standing again for election, sadly we have to say
goodbye to some of them.
We would like to take this opportunity to thank everyone who has
served on our Council of Governors since 1 December 2011. They
have supported King’s, represented the views of our Members and
our local communities and help us to shape the future of the Trust.

Queen Mary’s Hospital

Beckenham Beacon
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Open day fun at Princess Royal
University Hospital
More than 1,500 visitors joined us for a day to remember
– here’s a gallery showing some of the highlights.

King’s College Hospital
NHS Foundation Trust
Denmark Hill
London SE5 9RS

T 020 3299 9000
Follow us on twitter @KingsCollegeNHS
www.kch.nhs.uk

AT THE Prin
Royal Univ cess
ersity
Hospital

