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KING’S PATIENT

Proud

Martin with wife Teresa

Following the successful treatment of Hepatitis C at King’s, Martin Williams
(pictured), from Crystal Palace, became a founding member of HUG, our
Hepatitis United Group, providing advice and support for patients being
treated for Hepatitis B or C at the Trust.

Through my work with HUG, I am
proud to be considered part of
the team at King’s. It’s a fantastic
place, staffed by dedicated people
who care about the patients
they treat.”
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Early last year we consulted both within King’s and in
the community, on our plans to redevelop our Emergency
Department. With the help of your feedback we have amended
the proposals to include a separate area for mental health
patients and to increase the size of the other departments. The
local community has taken a keen interest in our proposals and
our final plans have met with universal approval.

CHAIRMAN AND
CHIEF EXECUTIVE

Michael Parker - Chairman

Tim Smart - Chief Executive

Achieving
our vision
Welcome to King’s Annual Review in which we highlight some of
our many achievements over the past year as well as some of the
key challenges we still face.

The future

We are continuing to develop King’s Health Partners (KHP) working together with our Academic
Health Sciences Centre (AHSC) partners – King’s College London and Guy’s and St Thomas’
and South London and Maudsley NHS Foundation Trusts. We have now appointed leaders for the
Clinical Academic Groups which will bring clinical services, research and education activities
together in a series of single management units across all four KHP partners.
Our ambition is to play a leadership role within the local healthcare economy which will meet
the diverse needs of the many local communities we serve and which we are proud to describe
as the ‘world on our doorstep’. Key to this will be our positive working relationships with our
patients and local GPs, who will play an increasingly important role as new Government plans for
restructuring the NHS become a reality. We need to be both inclusive and innovative to achieve
this and to reduce heath inequalities in south-east London. These are considerable challenges
but we are ready for them.
Michael Parker - Chairman 			

Tim Smart - Chief Executive

A challenging year

Despite significant financial challenges, we finished the year with a relatively small deficit of
£1.4 million while maintaining our record of delivering high-quality care and an outstanding
operational performance. Patients have rated King’s the best outpatient acute hospital in London
and our workforce has told us that we have made progress on some important workplace and
employment issues. Health Commissioners have recognised the quality of our services by
granting us Major Trauma Centre and Hyper Acute Stroke Centre status, and regulators have
placed us among the best 10% of hospitals in the country by rating us double ‘Excellent’.
Although we are now even cleaner and safer than we were a year ago, we still need to make an
effort to be the best. We are entering the most difficult economic times for the NHS, much leaner
and more focused than we have ever been, but the challenges are great.

King’s Values

Over the past year we have consulted our patients and staff on the values we believe in as an
organisation. We aim to make these values a part of everything we do – whether we are recruiting
or training staff, or encouraging better communications between patients and staff. We will use
them as the bedrock upon which we build any new developments and our checklist to ensure
what we are planning is consistent with the kind of organisation we aim to be.

Our local community

We continue to be active in our local community with
the support of our Foundation Trust Members and
Governors. Our campaign to make Denmark Hill Station
more widely accessible has been successful. Plans
for new lifts and a footbridge have been agreed and
building work will start in November 2010.

The lessons we have learned this year, by challenging ourselves to
be better, have put us in a strong position to achieve our vision and
to improve the service we deliver to the populations of south-east
London and beyond.
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MEDICAL DIRECTOR

King’s:

a culture to be proud of
Mr Michael Marrinan has worked at King’s for more than 20 years.
Michael is a chest surgeon working at the frontline of patient services.
This year he accepted a seat on King’s Board of Directors, as our
new Medical Director, taking a leading role in delivering the best care
for our patients.
As a long-serving senior clinician at the hospital, Michael has a good understanding of King’s culture
and how it spurs staff to deliver high-quality care. Over the past year, along with staff and patients, he
has been working to define and develop the values that underpin our organisation and in which our
culture is rooted.

Understanding
you

• We appreciate each person as a unique individual
• We start by listening – then act based on what we learn
• We’re open and we talk to one another
• We consider how our actions affect others

Inspiring
confidence
in our care

• We always put our patients’ needs first
• We reassure our patients with our calm and confident care
• We act to protect our patients from harm
• We value all patients equally
• We do the right thing for our patients, even when it’s difficult

Working
together

• We think and act as ‘Team King’s’
• We value what each of us brings to King’s
• We share information and give everyone a voice
• We cooperate and we support one another at all times
• We get things done with our ‘can-do’ spirit

Always aiming
higher

• We seize opportunities to make things better for our patients
and each other
• We learn from our experiences – and from what others teach us
• We think differently and create new solutions
• We see problems as opportunities to try new things

Making a
difference in
our community

• We take pride in providing the best possible care
• We are active in community affairs
• We employ people who care about our community
• We use local businesses for supplies and services

“Values are very important to the people of King’s,” Michael explains. “They motivate and give
purpose to the job we do and are reflected in the way we care for our patients. King’s has an
extraordinarily good-willed workforce with a true and heartfelt desire to make things better.”
One of the values that Michael has helped to identify is the difference we make to our local
community. For him, this is something that sets King’s apart from other organisations.

•A
 s a major local employer with 7,000 staff, we offer local people a huge range of job
opportunities

• As a teaching hospital with an internationally renowned medical school, we are a hub of

aspiration and clinical excellence for people entering further education or choosing their
careers
•A
 s a large business, we work hard to ensure that we use local suppliers, helping sustain the
local economy.
Michael also believes that an important part of making a difference in our local community is
taking an active interest in its affairs. From working with local police teams to tackle violent crime
and anti-social behaviour, to lobbying for improvements to public transport, King’s has
the reputation and influence to be a lot more than a local hospital.
“King’s is much more than a local hospital. We are also a major
force for good in the local community. We are well placed to
make a difference beyond the hospital gates.”

Michael Marrinan
Executive Medical Director
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Understanding you
Ensuring Dignity in Care

Coming into hospital can be a distressing experience whatever your age, but it can be particularly
upsetting for older people and those with dementia. Dignity in Care is high on the agenda at
King’s and across the whole NHS.
We have made good progress since we launched our Dignity Programme in 2006 but we want to
achieve even more. Our staff and patients have helped us to introduce:

•T
 he Dignity Toolkit – a resource that shows staff how best to respond to patients
•P
 rivacy signs in all bed and trolley areas
•P
 rotected meal times to ensure patients have peace and privacy while they eat
•R
 ed trays – a sign to all staff and carers that a patient needs help with eating
•A
 poster campaign banning age discrimination
•D
 ignity training for all clinical staff.

Dialysis at Sydenham

People needing dialysis treatment often
have to come to hospital several times a
week. The dialysis process itself can take
several hours and this together with travel to King’s means that
many of our patients find it hard to fit into the rest of their lives - in
fact it can take over their lives. We understand this and so we are
setting up a network of satellite units in the community, bringing
care closer to where our patients live.
Our newest unit is in Sydenham and currently supports 88
patients living in or around the area. Local patient Jacqueline
Joseph-Brown says “I use this service 3 times a week, so it is
important that it is near my home. Having a young family has its
pressures, so you can imagine how pleased I was when this unit opened”.
In addition to the main dialysis unit at the King’s site we have 5 satellite units including Sydenham,
Bromley, Dartford, Woolwich and Dulwich.

Barbara Dearnley, a diabetic patient at King’s, was keen to get involved in our Dignity Programme.
She worked with the Trust for four years and helped us to develop the Dignity Toolkit for staff.
Barbara says: “Patients are anxious and extremely vulnerable when they come into hospital,
especially if they are elderly. As a patient myself, I felt improvements could be made and worked
with staff across King’s to address those issues. I talked to former patients so I could gain a
greater insight into how people feel when they come into the hospital and share this with the staff
at King’s. Understanding our patients is so important; it’s all about treating the whole person, not
just the condition. This is particularly important for the elderly and the vulnerable and those who
come in as an emergency.”

All patients
have individual
needs and
experiences,
so good
care can be
demonstrated
in many
different ways

Sandy Haywood, Senior Sister and Unit
Manager at Sydenham says: “This is
fantastic news for King’s patients.
Dialysing patients locally cuts out
a lot of time spent travelling and
gives them back precious time”.

King’s offers hepatitis
patients a HUG

King’s has set up a new support group
to help people affected by hepatitis B
and C.
Hepatitis United Group (HUG) gives patients
having drug therapy the chance to speak to
others in a similar position, as well as nursing
staff and patients with previous experience of
these treatments.
Dr Kosh Agarwal, Consultant Hepatologist, says:
“There is no better way of learning about the virus
than listening and speaking to others already
living with it.”

Understanding your needs

We all have individual needs and our experiences are unique
to us, so good care can mean many things. That is why King’s
is trying something new: ‘In Your Shoes’ events where staff are invited to listen to patients tell
their own stories about their journeys as King’s patients – what they experienced, how they
felt and why it matters.
Our staff say the experience is deeply personal and gives them a real insight. “It’s easy to see our
patients as numbers,” says Stroke Consultant Dr Dulka Manawadu, ‘but this event allowed me to
step out of role. I got a deeper understanding by simply opening up and giving myself time to listen
fully. The experience made me think about how I can make a difference to the patients I see
every day.”
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Inspiring confidence in our care
Another successful year at King’s
We have delivered new and cutting edge treatments, but also
worked hard to ensure we continue to get the basics right, such as
cleanliness, patient privacy and dignity. Only by delivering on both
these fronts can we deliver a first-rate service for our patients.
• We were awarded the highest rating possible (‘Double Excellent’) by the Care Quality Commission

(CQC) in its annual assessment of NHS organisations. We were one of only 39 organisations (out of
392) to achieve the top rating possible

•W
 e delivered on all the key hospital targets designed to ensure patients are seen quickly –

98% of our patients visiting the Emergency Department (ED) were seen, treated and either admitted
or discharged within 4 hours. We have also worked hard to ensure that all patients are seen and
treated within 18 weeks of being referred to King’s by their GP

•T
 he number of hospital acquired infections recorded during the year was lower than ever before and
better than the targets we set ourselves at the start of the year

• In the annual Patient Environment Action Team (PEAT) assessment of hospital food, cleanliness,

infection control and patient environment, King’s scored ‘Excellent’ for Food, ‘Good’ for Environment
and ‘Good’ for Privacy and Dignity

•W
 e scored highest out of all acute hospitals in London in the annual survey of NHS hospital

King’s saved the life of a mum of two suffering a major stroke
thanks to an emergency procedure to restore blood flow in an
artery in her brain. It was the first procedure of its kind to be
carried out in this country on a patient while they were having
a stroke.
Charlotte Cattrell, 40, had developed a weakness in her right arm and leg, as well as problems
speaking. Her husband Peter called the emergency services and she was rushed by ambulance
to King’s Emergency Department.
A scan of Charlotte’s brain showed a large clot blocking a major artery in her brain which, if left
untreated, would have caused a large part of her brain to die. A dye test (angiogram) showing
the blood vessels supplying the brain confirmed she was having a stroke and needed urgent
treatment.
During the procedure, Dr Tim Hampton, Consultant Neuroradiologist, inserted a stent (metal tube)
to unblock the artery. Dr Hampton then used a clot-busting drug to break up the clot and restore
blood flow to her brain.

“The fact we have been able to treat someone in this way is a major
step forward. The potential benefits to patients are enormous.”
More than 12 months on, Charlotte is continuing
to make a steady recovery at her home in southeast London with the support of her family and
the medical team at King’s. To aid her recovery,
she is also rediscovering her love of textiles, and
plans to donate one of her works to the hospital
in the near future.

Dr Tim Hampton,
Consultant Neuroradiologist

Photo courtesy of Evening Standard

outpatient services carried out by the CQC. The survey – which asks patients to rate their
experiences of attending hospital appointments – showed that over 82% of patients
	surveyed rated their overall care in outpatients at King’s as ‘excellent’, ‘very
good’ or ‘good’, an improvement on the 74% of patients saying the same
thing in 2004

Brain stent - first of its kind saves mum of two

•W
 e became the first major hospital in the UK to be awarded the
Investors in People (IIP) Gold Standard award. The award
was made in recognition of the commitment we show
towards developing the skills of our staff.

IV Team champions
Each day about 60% of our patients have intravenous (IV) lines set up as
part of their treatment. These allow us to give them regular and life-saving
drugs and fluids quickly, without lots of injections and the anxiety and
discomfort that can cause. However, IV lines need to be managed carefully
as they provide a route for possible infection. In last year’s Annual Review
we described the development of King’s IV Team to oversee the care of
IV lines across the Trust.
This team is now up and running along with an extended group of 100
ward-based ‘champions’. “It’s all about educating staff in how to care for
lines and making sure it is followed. It’s not rocket science, it’s just common
sense,” says Erika Grobler, Deputy Director of Infection Prevention and
Control.
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Our Liver Transplant
Multidisciplinary Team

Surgeons at King’s carry out as many
as 200 liver transplants every year.
But the actual operation – which
involves removing the diseased or
poorly functioning liver and replacing
it with a donor organ – is only one
part of the transplant process.
King’s staff, including liver transplant surgeons,
hepatologists (liver specialists), recipient transplant
co-ordinators, intensivists (intensive care specialists),
social workers, counsellors and psychologists, clinical
nurse specialists, and theatre and laboratory staff,
work together to make a liver transplant possible.
This is not to mention the huge amount of work
carried out by staff at the hospital where the donor
organ becomes available, or by the specialist liver
team from King’s that travels out to retrieve the organ
and brings it back so the transplant operation
can begin.

TEAMWORK
No two liver transplants are the
same, but a wide range of staff
from across the Trust come
together to make this type of
surgery possible. They include:

Hepatologists – specialist liver doctors who help decide
whether or not a person needs a liver transplant.

Recipient transplant co-ordinators – who play a key
role in educating patients about the transplant process. They also
contact the patient when a donor liver becomes available.

Surgeons – who remove the diseased liver and replace it with a
donor organ. More complex transplant operations (which can take
as long as 12 hours) may need as many as 3-4 surgeons.

Anaesthetists – who are responsible for giving patients

Photo courtesy of WorldwideFeatures.com

anaesthesia and monitoring their vital signs (blood pressure, lung
function and so on) during the operation.
Ed Green, who had an operation in 2009 to
donate part of his liver to his daughter Amelia
so she could have transplant surgery at King’s,
says:

Theatre staff – who assist the surgeon and anaesthetists in

“I didn’t need to think twice
when I realised donating part
of my liver was an option for
Amelia. However, I was amazed
at all the different people
involved in the run-up to the
operation, during the surgery
and afterwards – it really was
an eye-opener.”

care doctors play a key role in looking after patients, including
managing their pain.

theatre and care for the patient during the operation.

Intensivists – because it is a major operation, intensive
Social workers – who help patients with a range of issues,
including relationships, housing, travel, employment and benefits.
Counsellors & Psychologists – who help patients handle
the emotional and psychological effects of liver transplantation.

Clinical Nurse Specialists – provide care and advice to
patients with liver disease, including those needing transplants.
Laboratory Staff – process liver samples for microscopic
examination. They monitor the effectiveness of drugs designed
to help prevent rejection of the donor organ after surgery.
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Always aiming higher
Pioneering surgery helps restore sight

Margaret Findlay, 84, is one King’s patient who has benefited from new surgery developed for
patients with wet age-related macular degeneration (AMD).
Mr Tim Jackson, Consultant Eye Surgeon at King’s was the first in the country to carry out the
new procedure last year. Mr Jackson, together with radiation experts at King’s, fired a small dose
of radiation directly onto the retina of a patient affected by wet AMD, minimising damage
to surrounding tissue.
Wet AMD is an eye condition affecting the retina, the tissue that lines the inner surface of the eye,
causing it to deteriorate. It is the leading cause of vision loss in the UK, affecting around a quarter
of a million people. Symptoms can be very disturbing: faces can seem blurred and straight lines
appear wavy or bent.
Before her operation, Margaret, from south
London, was forced to give up her passion
– reading – while friends and family had
to help out with everyday tasks such as
shopping and driving. After her surgery,
she was able to see perfectly almost
straight away, and has since expressed
relief at “getting my independence back”.
Mr Jackson, who is one of the lead
investigators for the wet AMD MERLOT
trial*, says:

“This is an exciting
development, and success
stories like Margaret’s show
the enormous potential of
this treatment. A single
procedure like this could
offer significant patient
benefits compared with
current treatments, which
involve regular and
expensive injections in the
patient’s eye, potentially
for life.”
If you want to know more about the
Merlot study go to
www.merlotstudy.com

* If you are interested in taking part in the MERLOT study, please visit www.merlotstudy.com for more details. The treatment – which
is being provided as part of a trial – is not suitable for all patients with wet AMD so strict criteria apply. Its long-term effectiveness
will depend on the outcome of future trials. The study aims to measure the treatment’s long-term effectiveness.

New leukaemia vaccine offers hope

King’s is running a clinical trial of a new vaccine for
leukaemia that could be used to stop the disease returning
after chemotherapy or a bone marrow transplant.
The drug – which triggers the
body’s own immune system to
fight against the leukaemia – is
now being tested on patients at King’s, which is one of the
largest centres in the UK for the treatment of blood cancers.
The trial is being led by Professors
Ghulam Mufti and Farzin Farzaneh,
who hold senior positions at the
hospital as well as King’s College
London. If successful, it is hoped
the drug could be used to treat
other types of cancers.

Innovative heart surgery cuts scarring and infection

A new approach to heart bypass surgery is helping to speed up patients’ recovery and reduce
scarring from surgery. Introduced at King’s by cardiac surgeon Mr Ranjit Deshpande, the new
technique is being used to treat selected patients with coronary heart disease who have chest pain
caused by the narrowing of their blood vessels.
Normally, surgeons have to make large cuts over a patient’s breast bone so they can reach their
heart and the blocked blood vessel. Using this new method, surgeons simply need to make a
3cm – 5cm wide opening in the side of the patient’s chest, minimising scarring and reducing the
chance of infection. Faramarz Zare, a computer engineer from Kent, has already been helped by
the treatment. He says: “I’ve been given a second chance to enjoy time with my family and I’m
determined to look after my health.”

King’s and GOSH set up kids transplant centre
King’s has teamed up with Great Ormond Street Hospital
for Children (GOSH) to create a new centre for children
needing a small bowel transplant. Charlie Cronin, 9, had
the first transplant carried out at King’s in August 2009.
Charlie can now digest proper food, and is showing
signs of what her mum Kelly describes as her daughter’s
‘massive personality’, which years of hospital visits and
drugs had threatened to dampen.
Professors Anil Dhawan and Nigel Heaton (pictured)
manage and assess candidates for small bowel surgery
at King’s. According to Professor Nigel Heaton, the joint
centre – which is only the second of its kind in the UK
– “has the potential to dramatically improve the lives of
children in London and the south of England with this
complicated and disabling condition”.
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Making a difference in our community
Eyelook reaches out to local kids

About one in every 20 children has an eye problem, but
this often goes unnoticed by parents. These problems are
usually best treated between the ages of four and six.
An eye check can also reassure parents that their child’s
sight is normal.
King’s new Eyelook service identifies
children who are struggling in the classroom
because of their sight. Our eye specialists now make annual visits to all
school in Southwark to carry out sight tests plus additional checks for
conditions such as squint, eye movement and 3D vision problems.
Garth Johnston, Head of Orthoptics and Ophthalmic Imaging, says:
“We are very excited about this new service which will significantly
improve children’s eye care in Southwark. Initial feedback has been
very encouraging. Children have found the eye test fun to do and
their parents, carers and teachers have really valued the visits by our
specialists.”
Supported by Southwark PCT, Eyelook aims to reach those children
who have missed out on eye care in the past and to provide community eye treatment clinics so
we can treat them nearer home.

ACCESS FOR ALL AT DENMARK HILL STATION
One way King’s is making a difference in the community is by using its influence to
improve local amenities. In recent years, we have helped to make Ruskin Park safer for
local residents and supported a campaign to save Camberwell Baths. However, our biggest
success was as a result of our hard-fought campaign to make Denmark Hill Station more
accessible.
More than four years ago, we launched a campaign with our Governors and Members to get lifts
installed at the station. The modernisation of this Victorian, Grade II listed station is long overdue.
As a large and busy hospital with specialist neuroscience and major trauma services, we rely on it to
bring people to and from King’s. We have believed for a long time that it is unacceptable for King’s
to lack fully accessible public transport facilities.
We have been working with local and national policymakers to get Denmark Hill upgraded and
we are delighted to report that plans for a complete overhaul of the station were approved by
Southwark Council earlier this year. These plans will see Network Rail build a brand new footbridge,
install lifts to each platform, renovate the existing footbridge and modernise ticketing facilities.
Andy Glyn, Chair of the Transport Committee and Patient Governor, says:

“It is fantastic to see these plans come to fruition. We met
with Network Rail soon after the plans were approved and
feel really positive that work can begin in earnest later this
year. This shows how a Foundation Trust like King’s can
really make a difference in it’s local community.”

New location for expanded rehab unit
Relaunched in new premises at Lewisham Hospital, the Frank Cooksey Rehabilitation Unit (FRCU)
which helps patients regain their independence after illness, major head injuries or stroke – has
been moved from Denmark Hill as part of King’s plans to provide services at other hospitals and
in the community.
King’s staff work with patients at the FRCU to prepare them for life once they leave hospital.
This includes helping them to re-learn skills or tasks they previously took for granted, such as
speaking, walking, showering, cooking or even dressing.

Sexual health DVD hits the mark

Promoting sexual health is a priority for King’s, particularly in the boroughs of Lambeth and
Southwark where sexually transmitted infections (STIs) are high, especially among boys and
young men. Working with young people from local colleges and community groups, we have
designed, developed and produced an interactive DVD, based on a computer game, highlighting
the high incidence of STIs and the importance of getting tested.
Involving them not only in the planning but also in the acting,
the scripting and the direction – made sure that the final
product hit the mark. The DVD, funded by the Pacesetters
Programme, will be used in school and college education
programmes posted on YouTube, Facebook and local youth
community sites.
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RESEARCH & DEVELOPMENT

Bench to bedside
Speeding up the process

King’s has always been at the forefront of groundbreaking
techniques and treatments, with one common aim - improving
the care of our patients.
Unfortunately, these innovations do not happen overnight. One of the ongoing challenges King’s faces,
like many other organisations, is turning a promising theory or interesting research into something that
is going to change a person’s life for the better.
			
Our focus is on speeding up this process. The fact we have recently
				
become part of King’s Health Partners – a partnership involving 		
			
		
clinicians, academics and researchers from King’s, Guys’ and
					
St Thomas’, South London and Maudsley and King’s 			
					
College London - is a major step forward.

Through King’s Health
								
Partners, we can draw on
								
the immense and varied		
							
expertise we have across
									
all four organisations. 		
									
This means we can
										
speed up the
										
processes by
										
which we are
											
able to develop
											
better 			
											
treatments
											
for our 			
											
patients.

								

Below are just some of the
outstanding results of research
and development:
Helping people live with type 1 diabetes, where the body stops
making insulin. We were the first hospital in the UK to complete a
successful pancreas cell transplantation. This involved injecting cells
from donor pancreases into the liver of a type 1 diabetes patient.
Once the cells are in the liver, they develop their own blood supply
and begin producing insulin.

Helping to develop Lucentis, a pioneering drug which has restored sight to
thousands of people with an eye condition called wet age-related macular
degeneration (AMD). Wet AMD is a condition where the delicate cells of
the macula in the eye become damaged and stop working. We are currently
trialling surgery using radiation which will mean patients no longer need to
have long-term ongoing treatment for the condition (see page 12).

Enabling early diagnosis of Down’s syndrome in unborn babies,
thanks to a test developed by experts working in the Harris Birthright
Research Centre for Foetal Medicine at King’s. We discovered that
babies with Down’s lack a nose bone, which we can spot using a simple
scan. This technique is now being used in more than 40 countries
throughout the world.

There is a lot going on at King’s,
but we want to do more; one of the
key things we need to do is raise
awareness among our patients, so
people coming for appointments
have the confidence to ask their
nurse or doctor whether there any
research projects going in their
area.

If you are a patient or a member of the public who would like to be take part in research at King’s,
please email us at kch-tr.research@nhs.net to register.
We will contact you if there is a research project we think you might be interested in.
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Board of Directors

All Board Directors have joint responsibility for decisions. The Executive Directors
manage the day-today running of the Trust, while the Chair and Non-Executive
Directors provide operational and Board level experience gained from other public
and private sector bodies.

as at August 2010

Among their skills are accountancy, audit, education, management
consultancy, engineering, medicine, law and industrial relations.

Chair

The Board of Directors is responsible
for the management and governance of
the Trust. It provides leadership within
a framework of prudent and effective
controls that enables risk to be assessed
and managed.
It is responsible for ensuring compliance
with the Trust’s terms of authorisation,
including the constitution, with mandatory
guidance issued by Monitor, and with
relevant statutory requirements and
contractual obligations.

Michael Parker
Chairman

Made up of the Chair, six Non-Executive
Directors and six Executive Directors,
there are also three other Directors who
regularly attend meetings in an advisory
capacity.

Non-Executive Directors

Robert Foster
Vice Chair
Non-Executive Director
(Senior Independent Director)

Alan McGregor
Non-Executive Director

Marc Meryon
Non-Executive Director

The full-time Executive Directors have extensive experience as
NHS Directors, in addition to significant public and private
sector experience.

Executive Directors

Tim Smart
Chief Executive

Michael Marrinan
Executive Medical
Director

Simon Taylor
Chief Financial Officer

Angela Huxham
Executive Director of
Workforce Development

Roland Sinker
Executive Director of
Operations

Dr Geraldine Walters
Executive Director of
Nursing & Midwifery,
Director of Infection
Prevention & Control

Ahmad Toumadj
Director of Capital,
Estates & Facilities

Jacob West
Director of Strategy

Directors

Maxine James
Non-Executive Director

Martin West
Non-Executive Director

Professor Sir George Alberti
Non-Executive Director
(joins the Board October 2010)

Rita Donaghy served as a Non-Executive Director until 30 October 2009.
Sir Jonathan Michael served as a Non-Executive Director from 01 September 2009 until 31 March 2010.

Jane Walters
Director of Corporate
Affairs & Trust Secretary

King’s Annual Review 2009 - 2010 18 - 19

The Board
of Governors

The Board of Governors comprises twelve public, six patient and
six staff representatives elected by membership constituencies,
and nine representatives nominated by stakeholder partners.
In February 2010, the Board of Governors agreed to the appointment of an additional
stakeholder representative from Guy’s and St Thomas’ NHS Foundation Trust.
No Governor elections were held in 2009/10. There were two governor resignations in 2009/10
and the Trust is following its election rules in relation to those vacancies.
The Board of Governors has responsibility for the appointment, remuneration and removal of
the Chairman and other Non-Executive Directors. During 2009/10, the Board of Governors
approved the reappointment of (to 30 November 2011) of Michael Parker, Chair, the

appointment of Sir Jonathan Michael,
Non-Executive Director, and agreed
remuneration for the Chair and NonExecutive Directors.
Governors have also been involved in
a wide variety of activities, including
membership of Governor Committees
and working groups, sitting on Trust
committees such as Patient/Carer
Experience and providing the Governor
commentary on our Standards for Better
Health submission.
They have been involved in discussions
about King’s Health Partners - the
Academic Health Sciences Centre - and
have fully supported its development.
Member community events were again
held this year across Lambeth, Southwark
and in Beckenham, Kent, to hear the views
of King’s members on our strategy and to
provide information about future service
developments.

Governors*

Constituency

PUBLIC
Rashmi Agrawal
Andy Alatise
Hedi Argent
Cherry Forster
Tom Hoffman
Saleha Jaffer
Timothy Mason
Michael Mitchell
Ann Mullins
Christiana Okoli
Michelle Pearce
Vacancy

Lambeth Central
Southwark Central
Southwark Central
Lambeth Central
Southwark North
Lambeth South
Lambeth South
Southwark South
Lambeth North
Lambeth North
Southwark South
Southwark North

PATIENT
Paul Corben
Thomas Duffy
Andy Glyn
Lisa Hayles
Pida Ripley
Jan Thomas

Patient
Patient
Patient
Patient
Patient
Patient

STAFF
Anthony Agosu
Nicky Hayes
Prof Bruce Hendry
Rowenna Hughes
Prof Mark Monaghan
Brady Pohle

Nurses and Midwives
Nurses and Midwives
Medical and Dental
Support Staff
Allied Health Professionals
Administration, Clerical and
Managerial

NOMINATED
Stuart Bell
Cllr Dora Dixon-Fyle
Cllr Jane Edbrooke
Anne Garvey
Caroline Hewitt
Patricia Moberly
Chris Mottershead
Mee Ling Ng
Frank Wood

The Board of Governors ensures that the
needs of members are considered in the
planning of future services.

South London & Maudsley
NHS Foundation Trust
Southwark Council
Lambeth Council
London South Bank 		
University
Lambeth Primary Care Trust
Guy’s & St Thomas’ NHS 		
Foundation Trust
King’s College London
Southwark Primary Care 		
Trust
Joint Staff Committee

* Governors as of August 2010
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Summary

Income for the year ended 31 March 2010
Income
2009/10

of financial information
		

Year ended
31 March 2010

Year ended
31 March 2009

£'000

£'000

566,013

517,518

(550,367)

(488,053)

15,646

29,465

(119)

(25)

(9,364)

(9,811)

0

(9)

Public dividends

(7,549)

(8,740)

Surplus/(Deficit)

(1,386)

10,880

Income
Expenditure
Operating surplus
Loss on disposal of fixed assets
Financing costs
Taxation

£000

£000

437,111

348,451

Education and training

47,108

44,414

Strategic Health Authorities

27,634

23,691

Non NHS income (inc Private Patients, RTA)

16,393

16,292

Non-patient care services to other bodies

15,000

12,346

Other operating income

9,432

8,260

Research and development

5,386

7,630

NHS Other Income

2,995

558

NHS Trusts

1,209

637

Charitable and other contributions to expenditure

1,094

1,319

NHS Foundation Trusts

1,089

479

Department of Health - other

1,009

52,934

553

507

66

1,228

566,079

518,746

Primary Care Trusts

Overview for the year ended 31 March 2010

Income		
2008/09

Transfers from donated asset reserve
Finance income

Other income includes NHS provider-to-provider services, Clinical Excellence Awards,
staff nursery, car parking, accommodation and commercial rents.
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Further

Expenditure for the year ended 31 March 2010

Expenditure
2009/10

Expenditure		
2008/09

£000

£000

Other staff

119,492

100,861

Nursing staff

113,702

102,561

Clinical supplies

109,342

97,691

Medical staff

102,520

94,152

Other (inc clinical negligence)

43,220

42,006

Premises

21,532

16,460

Public dividends payable and other finance costs

16,979

19,779

Depreciation and amortisation

13,474

12,200

Establishment & transport expenses

10,332

8,412

Services from other NHS bodies/trusts

8,065

6,936

Fixed asset impairments and reversals

4,319

1,786

General supplies

2,667

2,586

Purchase of healthcare from non NHS bodies

1,092

1,817

Increase in bad debt provision
Audit fees

632

509

97

101

566,079

518,746

Other operating expenses includes expenditure on PFI service costs, leasing costs,
training and legal fees.		

		

information
Our Patient Advice and Liaison
Service (PALS) offers support,
information and assistance to
patients, relatives and visitors.
PALS

Telephone:
Text Phone:
Fax: 			
Email: 		

020 3299 3601
020 3299 1878
020 3299 3626
pals@kch.nhs.uk

Spanish
El Servico de Atención al Paciente ofrece
ayuda, información y asistencia a pacientes,
famililiares y vistas.

Portugese
Serviço de interligação e assessoria
ao paciente oferece apoio, informação
assistência aos pacientes, familiares e
pessoas que os visitam.

Turkish
Hasta iletisim ve bilgi(yardim)servisi hastaya,
akrabalarina ve ziyaretcilerine bilgi destek
yardimi onerir.

Somalian
Qaybta talada siisa dadka jirran iyo ururka
a deegayaasha waxay usoo-bandhigayaab
taageerid, faahfaahin iyo caawinaad dada
jirran familkooda iyo dadka soo booqanaya.

French
Le Service Liaison et Conseils aux Patients
propose soutein, information at assistance aux
patients, membres de la famille et visiteurs.

Foundation Trust Membership
If you are interested in becoming a Member
of King’s please contact:
Telephone: 020 3299 4939
Email:
members@kch.nhs.uk
This review is available on our website
www.kch.nhs.uk
We can also provide information in large
print and Braille, and translations on request.
Just contact Corporate Communications for
further information.
Telephone: 020 3299 3257
Email:
corporatecomms@kch.nhs.uk

Designed by Corporate Communications, printed by EHV Print, www.ehvprint.com
Photography by Crispin Hughes and Chris Mikami
Background photo: Robert Bentley Todd, Founder of King’s College Hospital
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		 Nicole’s
		 Sweet

‘makes the difference’
for future King’s patients

King’s College Hospital
NHS Foundation Trust
Denmark Hill
London SE5 9RS
T: 020 3299 9000
F: 020 3299 3445
www.kch.nhs.uk

N

icole Dryburgh battled cancer for 10 years after being diagnosed when she was just 11. Despite
surgery and continuing health problems which left her blind, deaf and confined mainly to a
wheelchair, Nicole managed to raise more than £43,000 for King’s College Hospital Charity, to
fund a specialist rehabilitation unit at King’s for children recovering from major brain and spinal injuries.
Sadly she passed away in May following a brain haemorrhage just before the new unit on Lion Ward was
opened. Named ‘Nicole’s Sweet’ and housing the latest neuro-rehabilitation equipment, it was opened in
Nicole’s honour, by her mum Jackie. Painted in Nicole’s favourite colours and decorated with artwork of
her favourite sweets, the unit will help children recovering from the severest brain and spinal injuries to
learn everything again; from eating and talking to moving and walking.
Dr David McCormick, Clinical Director for Child
Health and Nicole’s Consultant, says: “Everyone
who came in contact with Nicole knew her disabilities
in no way dampened her zest for life. The unit will
now be dedicated to the memory of an extraordinary
young woman, who inspired so many through her
great courage and her love for life despite her many
difficulties.”

Mum Jackie says:

“Nicole was extremely proud to know
she was helping other children. She
loved being involved in the interior
design and could not believe it when
she was told that a room at King’s
would be named after her, just for
doing what she loved – fundraising
and helping others.”

King’s College Hospital Charity is dedicated to supporting
King’s College Hospital; raising funds and awarding grants
to help provide world-class care
for all our patients.
For more information or
to make a donation please visit
www.givingtokings.org.uk
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